3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

3akon P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npas notpedutenein" (C ”3BMEHEHUSIMU U
JIOTIOJIHEHUSIMHU )

C n3MeHeHHUSIMH H JOIMOJTHCHUAMMU OT:

2 mions 1993 ., 9 suBaps 1996 r., 17 nexkadbpst 1999 ., 30 mexadps 2001 1., 22 aBrycta, 2 HOsOps, 21 mekadbpst 2004 .,
27 utons, 16 okta6ps, 25 Hosops 2006 r., 25 okradbpst 2007 1., 23 uronst 2008 1., 3 urons, 23 HosOps 2009 1., 27 HroHS,
18 mroms 2011 1., 25 mronst, 28 mrons 2012 1., 2 urons, 21 nexadps 2013 &, 5 mas 2014 1., 13 urons 2015 r., 3 umronsa 2016
r, 1 mas 2017 ., 18 ampens, 4 urons, 29 wurons 2018 ., 18 mapra, 18 urons, 2 mexadpst 2019 r, 24 anpens, 31 urons, §,
22 nexabdps 2020 r., 11 wrons 2021 .

T'APAHT:

Cwum. Crpareruto rocygapcTBeHHOUM MOJUTUKH PD B 0067aCTH 3aIIUTHI PaB MOTPEOUTENEH HaA MTEPUOT 10
2030 r., yrBepxkieHHYI0 pacniopsikenuem IlpaBurenscrsa PO ot 28 aBrycra 2017 r. N 1837-p

Cm. O030p NpakTHKKM pacCCMOTPEHUS CylaMu Jell 10 CIopaM O 3alluTe IIpaB MOoTpeOuTenei, CBI3aHHbIM
C peanusaleil ToBapoB U yciyr, yrBepxkaeHHbI [Ipesuauymom Bepxosaoro Cyma P® 17 oxta6ps
2018 .

Cm. OG30p cyneOHOM MPaKTUKH IO JejiaM, CBSI3aHHBIM C 3all[UTON MpaB MOTpeOuTeNel (UHAHCOBBIX
yciyt, yrBepxkaeHHbin [Ipesuanymom Bepxosruoro Cyna P® 27 centsiops 2017 .

O paccMOTpeHUM CcydaMH TpakJaHCKUX Jell [0 CIopaM O 3alluTe MpaB moTpedureneil cm.
noctanoienue [Inenyma BepxoBHoro Cyna P® ot 28 utonst 2012 . N 17

[lo otnmenbHBIM BOMpOcaM MPUMEHEHHUs HACTOSIIEro 3aKkOHa CM. pa3bsiCHEHUs, YTBEPIKIECHHBIE
npukazoM 'AK P® ot 20 mas 1998 . N 160, pazbsicuenus ' KAII P® ot mapra 1996 .

CM. KOMMEHTAapUH K HACTOSIIEMY 3aKOHY

Wudopmanns o6 n3MeHEHUAX:

Ilpeambyna usmenena c 1 noaops 2020 e. - Dedepanvuwiii 3axkon om 31 urona 2020 2. N 290-D3

CMm. npeowbloywyro peoakyuio
I'APAHT:

CM. DHUUKIIOTIEIUH, TIO3UIIUU BBICIIUX CYI0B U APYrUe KOMMEHTapHHU K IpeamOylie HaCTOSIIEro 3akoHa

Hactosmuit  3akoH perynupyer OTHOIICHHS, BO3HUKAIOUIME MEXIY MOTPEOUTENSIMU H
M3TOTOBUTEIISIMU, UCTIOJIHUTEIISIMU, UMIIOPTEPAMH, MPOABIIAMH, BJIAJICNIbIIAMHU arperaropoB WHGOPMAIHH
0 ToBapax (yciayrax) mpu IMpoJake TOBapoB (BBIMOJHEHUU PA0OT, OKa3aHWUH YCIIYT), YCTaHABJIMBACT MpaBa
notpebuTeneil Ha mpuoOpeTeHre ToBapoB (paboT, yciyr) HaUIeKallero KauecrBa M O€30MacHBIX IS
KHU3HU, 3]I0POBbsI, HMYIIECTBA MOTPEOUTEIICH U OKpYXKAIOIIEH Cpelibl, MOJydeHne HH(POPMAIIUU O TOBapax
(paborax, yciayrax) u 00 MX HM3TOTOBUTENSIX (MCIOJHUTENSIX, MPOJABIAX), O BIAAENbIAX arperaropon
uHpopMaluu O ToBapax (ycimyrax), HMpOCBEUIEHHE, TOCYIApPCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy HUX
HMHTEPECOB, a TAKXKE OTPEACIIIEeT MEXaHU3M Peallu3alliy STHUX MPaB.

OcHOBHBIE IOHATHUSA, UCTIOIB3yeMbI€ B HACTOSAIIEM 3aKOHE:

norpeduTe]b - TpaXIaHWH, HMEIOIIMHA HaMEpeHHe 3akKa3aThb WM MpHoOpecTH JMOO
3aKa3bIBAIOIINN, MTPUOOPETAIONINI UM UCTOIB3YIONIUN TOBaphl (palbOoThl, YCIYTH) UCKIIOYUTEIHHO IS
JTUYHBIX, CEMEHHBIX, IOMAITHUX W UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEITHCKON
NeSITENEHOCTH;

U3rOTOBUTENIb - OpPTaHM3alMs HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPaBOBON (POpPMBI, a Takke
WHIUBUAYATBHBIN MpeANPUHUMATENh, IPOU3BOISIINE TOBAPHI I PeaIU3aAINH TOTPEOUTEISAM;
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HCMOJHHUTENb - OPraHu3alis HE3aBUCHMO OT €€ OPraHU3allMOHHO-IIPABOBOI (OPMBI, a TaKkKe
WHAMBUIYAIbHBIA MPEANPUHUMATEIb, BHIIOIHSIONIME pabOThl MM OKa3bIBAIOLINE YCIYTH MOTPEOUTENSIM
10 BO3ME3JHOMY JIOTOBODY;

npojaBell - OpraHM3alis HE3aBUCHMO OT €€ OpraHM3alMOHHO-IIPABOBOM (OPMBI, a TaKxke
WHIUBUAYAJIbHBIN TNpEeANpUHUMATEb, PEAINU3YIOLIME TOBAapbl MOTPEOUTENSIM IO JOrOBOpPY KYILIU-
MIPOJIAKH;

a03a1l cenbMOi yTpaTui Cuiy;

Wnpopmanust 06 M3MEHEHUSX:

Cm. mexkcm abzaya ce0bmoco

HE0CTATOK ToBapa (padoTbl, ycJyru) - HECOOTBETCTBUE TOBapa (paboThl, YCIyru) WIH
00s13aTeNbHBIM TPEeOOBAHUAM, IPEIYCMOTPEHHBIM 3aKOHOM JHMOO B YCTAaHOBJIEHHOM UM HOpSAKE, WIH
YCIOBUSM JIOTOBOpa (IPU KX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO TpPENbsABISEMbIM
TpeOOBaHUsAM), UJTH LIETISIM, JUTsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0OBIYHO MCIOJIB3YETCsl, WIIN
LensiM, O KOTOPBIX MpojaBel] (MCIOIHHUTENb) OBLT IOCTaBIEH B M3BECTHOCTh IOTPEOUTENIEM TMpHU
3aKJIIOYEHUH JIOTOBOPA, WM 00pa3iy U (WJIK) ONMHCAHUIO NP MpoJake ToBapa Mo olpas3iy U (Win) 1o
OTHMCAHHUIO;

CYLIECTBEHHBbIN HEA0CTATOK ToBapa (padoTbl, yCJYIW) - HEYCTPAaHHMBIA HENOCTATOK WIIH
HE/I0CTaTOK, KOTOPBIA HE MOXKET ObITh yCTpaHeH 0e3 HecOpa3MEpPHBIX PacXo0B WX 3aTpaT BPEMEHH, WU
BBISIBJISIETCS HEOJAHOKPATHO, WJIM TPOSIBISIETCS BHOBb IOCJE €r0 yCTpaHEHWs, WM Apyrue MojoOHbIe
HE/I0CTaTKU;

Oe3omacHocTh ToBapa (padoThbl, ycjyru) - 6e30macHoCTs ToBapa (padoThl, YCIYTH) JUIsl )KU3HHU,
3I0pOBbS, UMYILECTBA MOTPEOUTENS U OKPYKAIOLIEH cpelbl MPH OOBIUHBIX YCIOBUSIX €r0 UCHOIb30BAHUS,
XpaHEHUs, TPAHCIIOPTUPOBKH W YTWIM3AIMHM, a Takke Oe30MacHOCTb IMpollecca BBHIMOJHEHUS pPadOThI
(okxazaHusl YCIIYTH);,

YIOJJTHOMOYEHHAS] M3roTOBUTeJeM (NMPOAABIOM) OPraHU3alMs WIH YIOJHOMOYEHHBIN
U3roToBHTEeM (NMPOJABIOM) HMHAMBHMAYAJbHBIH MNpeANpPUHUMATEb (Hajiee - YNOJIHOMOYEHHAs!
OpraHu3anusi WJIM YHOJHOMOYEHHbI WHAUBUAYAJIbHBIH NpeINpUHUMATEe]b) - OpraHu3alus,
OCYLIECTBISIIOIIASL  ONPEICICHHYIO JEATEeNIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepauuu M3roToBUTENEM (IIPOJABIIOM), B TOM YHCJI€ HMHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIOM), BBHINOJHSIONIME ONpee/eHHble (YHKIMM Ha OCHOBAaHUU JOTOBOpa C
M3roTOBUTENEM (MPOJABIOM) M YIIOJHOMOYEHHBIE UM Ha MPHUHITHE U YIOBIETBOPEHHE TpeOOBaHUM
norpeduTeNnell B OTHOUIGHMM TOBapa HEHAAJEKAllero KadecTBa, JUOO  MHJIMBUYaJbHBIH
NpeapUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepanvu, BBITOJTHSIOMIMI
ompeznencHHble (YHKIMM Ha OCHOBaHHH JIOTOBOpA C M3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM HU3rOTOBHUTENEM (MHOCTPAHHBIM IPOJABIOM), M YIOJIHOMOYEHHBIH WM Ha NPUHATHE H
yAOBIETBOPEHUE TpeOOBaHUN MOTpeOUTENel B OTHOIIEHUH TOBapa HEHAJIEkKAIIIETO KauecTBa;

UMIIOPTEp - OpraHM3alus HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOW  (OPMBI WU
WHJMBUAYAJIbHBIA TpEeIINpUHUMATENb, OCYIIECTBISIOIIME HUMIIOPT TOBapa Uil €ro MOoCIeayroueit
peanusauuu Ha Tepputopun Poccuiickoit denepauuu;

BJajJlesiel] arperaropa uHgopmauuu o ToBapax (ycayrax) (aajiee - Bjajesiel] arperaropa) -
OpraHM3aiisi  HE3aBHUCHUMO OT  OpraHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBUAYAJIbHBIN
MpEeANPUHUMATENb, KOTOPBIE SBJISIOTCS BIaAENblIaMU MPOrpaMMbl JJi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX
MammH ©  (WiIM) BladedbllaMH  caiita W (WIM) CTpaHMIBI caiita B  HH()OPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT" M KOTOpble MNPEAOCTABIAIOT MOTPEOUTENI0O B OTHOIIEHUHU
OTIPEAETIEHHOTO TOBapa (yCayru) BO3MOKHOCTh OJTHOBPEMEHHO O3HAKOMHUTBCS € MPENTI0KEHUEM IIPOIaBLa
(MCTIONTHUTENS) O 3aKJIIOYEHUH JIOTOBOpA KYIUIM-TIPOAAXH ToBapa (JOroBopa BO3ME3IHOTO OKa3aHMA
yCIYT), 3aKIIOYUTh C MPOJABLOM (MCIOJHHUTEIEM) IOTOBOP KYIUIU-NPOJAKH (JOTOBOP BO3ME3JHOIO
OKa3aHUsl yCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIHHYIO OIJIaTy YKa3aHHOTO ToBapa (yCIyru) myTeM
HAJIMYHBIX PacuyeToB JIMOO MepeBoJa IEHEKHBIX CPEJCTB BIAJIENbIlY arperatopa B paMKax MPUMEHSEMBIX
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¢opM OE3HATMYHBIX pPACYETOB B COOTBETCTBUU C IYHKTOM 3 crarbu 16.1 Hacrosmiero 3akoHa u
Oenepanbaeim 3akoHOM OT 27 utonst 2011 rona N 161-®3 "O HanmoHanbHOM MIaTEKHOU cucteme".

T'nasa 1. O01mue moJiokeHus

Crats 1. [IpaBoBoe peryaupoBaHue OTHOLIEHUN B 00J1aCTH 3aILUTHI IpaB NOTpedUTeeH
TAPAHT:

CM. KOMMEHTapHH K crtathe 1 HacTosIero 3akoHa

Wnpopmanust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 1 usnodicer 6 H08ou pedaxyuu

Cm. mexcm nynkma 6 npeovloyujeli peoaKyuu
1. OTHOmIEeHUs B OOJIACTU 3aIMTHI TIPAB MOTPEOUTENCH PErylmupyroTcs [pamaaHCKuM KOJIEKCOM
Poccuiickoit @enepanyu, HaCTOSIIUM 3aKOHOM, APYIMMH (hefepallbHBIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
MIPUHUMAEMBIMH B COOTBETCTBMM C HUMH HHBIMH HOpPMAaTHBHBIMH NPaBOBBIMM akTamu Poccuiickoit
denepanuu.

NHudopmarys 06 n3MEHEHHX:
Ilynxkm 2 usmenen ¢ 5 mas 2020 e. - Dedepanvusiii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npeowbloywyro peoakyuio

2. IlpaButensctBo Poccuiickoit dDenepanu He BMOpaBe MOpydarh ¢enepaabHbIM OpraHam
WCIIOJIHUTENILHOM BIIACTH MPUHUMATh aKThI, COJIEp>Kalliie HOPMBI O 3aIllUTE MPaB MOTPeOUTENEH.

[IpaButensctBo Poccuiickoit denepanuu BIpaBe u3IaBaTh I MOTpPeOUTENsT W TPOJABIA
(M3roTOBUTEINSI, UCIIOTHUTEIS, YIOJTHOMOUYEHHOM OpraHu3alii UM YIIOJIHOMOYEHHOTO WHAMBHYaJIbHOTO
MpeanpUHUMaTeNsl, UMIOpTepa, BIaJeiblia arperaropa) mpaBuja, oOs3aTeNbHbIE MPH 3aKIIOYEHUH U
WCIIOJIHEHUM MYONMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-NIPOJAKH, SHEProcHaOKEHUs,
JIOTOBOPOB O BBIMOJTHEHUHU PabOT 1 00 OKa3aHWUU yCIIYT).

Ao3ar Tpetuit yrpatiit cuiy ¢ 1 aBrycra 2011 r.

Wudopmanus 06 n3MeHEHUAX:

Cm. mexcm (163611461 mpembeco

Cmamos 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhuiii 3akon om 8 oekabps 2020 2. N 429-D3

CMm. npeovbloywyro peoakyuio
Crartbs 2. MexayHapoansie norosopsl Poccuiickoit denepanuu
TAPAHT:

CM. KOMMEHTapUH K CTaThe 2 HACTOSAIIErO 3aKOHa

1. Ecnn mexayHapoaHbiM goroBopom Poccuiickoit denepanyi ycTaHOBJIEHBI MHBIE IIPABUIIA O
3alUTe TpaB MOTpeOuTeNned, 4eM Te, KOTOpble MPEeIyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBuiIa MEXIyHaApOIHOTO JOTOBOPA.

2. PemieHuss MEXroCyJapCTBEHHBIX OpPraHOB, NPHUHATbIE HAa OCHOBAaHUU  IOJIOKEHUU
MEXIYHApOAHBIX JI0roBopoB Poccuiickonn @Pexepanun B MX HCTOJKOBAaHWHM, MPOTUBOpPEYAIIEM
Koncrutynun Poccuiickoit ®@enepaunn, He mojuiekar ucnoiHeHuto B Poccuiickoit @enepanuu. Takoe
MPOTUBOPEUHE MOXKET OBITh YCTAHOBIIEHO B IOPS/IKE, OMpPEAeTIeHHOM (eaepanbHbIM KOHCTUTYIITHOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpebureneil Ha mpocBelieHrne B 00JIACTH 3aLIUTHI IIPaB MOTpeduTenei
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSIIETr0 3aKoHa

Hudopmanus 06 U3MEHEHUAX:

23.01.2022 Cucrema TAPAHT 3/43


http://internet.garant.ru/document/redirect/12187279/0
http://internet.garant.ru/document/redirect/12138155/102
http://internet.garant.ru/document/redirect/4000266/1011
http://internet.garant.ru/document/redirect/10164072/0
http://internet.garant.ru/document/redirect/73946953/0
http://internet.garant.ru/document/redirect/77695706/1012
http://internet.garant.ru/document/redirect/12188101/7
http://internet.garant.ru/document/redirect/5760754/10123
http://internet.garant.ru/document/redirect/75016987/91
http://internet.garant.ru/document/redirect/77705882/2
http://internet.garant.ru/document/redirect/10103000/0
http://internet.garant.ru/document/redirect/10101207/13100

3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuiii 3axkon om 11 utons 2021 2. N 170-D3

Cm. npeodvloywyio pedakyuro
1. IIpaBo moTpebuTeell Ha MPOCBEIIEHUE B 00IACTH 3alUTHI IIPaB MOTpeOUTENeH 0OeceunBacTCs
MOCPEJICTBOM  BKJIOYEHHSI COOTBETCTBYIOIIMX TpeOOBaHW B  (efepajbHble  TOCYIapCTBEHHBIC
o0pazoBaTeibHbIC CTaH/IAPTHl M 00pa30BarelibHBIC MPOTPAaMMBI, a TAaKKE MOCPEACTBOM OpraHU3alUuU
CHCTeMbI HH(pOPMAIIMU TOTpeOuTeENel 00 UX MpaBax U 0 HEOOXOAUMBIX JCHCTBHSX IO 3aIUTE ITUX IPaB.

Wnpopmanust 06 H3MEHEHUSX:

Cmamobs 3 0ononnena nynkmom 2 ¢ 1 utona 2021 . - @eoepanvruiil 3akon om 11 utons 2021 2. N 170-
D3
2. B memsax peanuzanuu mpaBa TMOTpeOUTENed Ha MPOCBEIIEHHWE B OOJACTH 3alUTHI IpaB
noTpeduTenei oprad roCyIapCcTBEHHOTO HA/I30pa OCYIIECTBISIET (OPMHUPOBAHUE U BEICHHE OTKPBITOTO H
00IMIE0CTYITHOTO TOCYAAPCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUThI paB MOTPeOHTENeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, ycnyr) B TMOpsAKe, ycTaHOBIeHHOM IIpaButenscTBOM
Pocculickoit @enepanuu.

Cratbi 4. KauecTBo TOBapa (paboThl, YCIYTH)
I'APAHT:

CM. DHIIMKIIONIEIUH, TTO3UIIMHU BBICIINX CYAOB U IPyrue€ KOMMEHTApPUH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasen (MCOTHUTENB) 00s3aH TEepenaTh MOTPeOUTEN0 ToBap (BHIMIOIHUTE PabOTy, OKa3aTh
YCIIYTY), Ka9€CTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim  saxkonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
scmynaowue 8 Culy Nno UCMeYeHUU COpOKa nAmu OHell nocie OHA ODUYUATbHO2O ONYOIUKOBAHUS
Hazsanno2o PedepaivbHoco 3aKOHA

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu

2. Tlpm OTCyTCTBMM B JOTOBOPE YCIOBHH O KadecTBe ToBapa (pabOThl, yCIyrud) MpOAaBel]
(ucnosiHuTENnH) O00s3aH TIEepenaTh MOTpeOUTenr0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIMK OOBIYHO MPEIbSBISEMBIM TPEOOBAHUSAM M TIPUTOIHBIN JUIS TIEIIEH, 111 KOTOPBIX TOBAp
(paboTa, yciryra) Takoro pojia OOBIYHO UCIIONIB3YETCS.

3. Ecnu mpopaser; (MCIIOJHUTENB) MPH 3aKIIOUEHUH JIOTOBOpa ObLI MOCTABICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX WENAX NpUoOpeTeHHs ToBapa (BBINOJIHEHUS palOOThI, OKa3aHHS YCIYTH),
npojiaBen] (MCIIOTHHUTENb) 00s13aH TepenaTh MOTPeOUTEN0 TOBap (BBIMOJIHUTE PabOTy, OKazaTh YCIYTY),
MIPUTOIHBIN JJIS1 KCTIOJB30BAHUS B COOTBETCTBHHU C STUMH IEJISIMU.

4. Tlpu npopaxke ToBapa 110 00pa3ily u (WIK) OMMCAHHUIO TPOJIaBel] 00sI3aH Mepeaarh MOTPEOUTEIIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pasiy U (MJIK) OMHUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOJAXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KadecTBY,
KOMILJIEKTHOCTH WU ymakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 . N 195-03

Wudopmanus 06 U3MEHEHUAX:

Cmamus 4 dononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvhuiil 3akon om 2 dexkabpsa 2019 e.
N 425-D3 (8 peoakyuu Dedepanvrozo 3axona om 22 dexaops 2020 e. N 460-D3)

4.1. Tlpu mnpojake OTAETBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBapOB C MPEABAPUTEIHLHO
YCTaHOBJICHHBIMU  MPOTPaAaMMaMH Ui DJIEKTPOHHBIX  BBIYUCIUTENBHBIX  MAIIMH  TOTPEOUTEINIO
obecrieunBaeTcs BO3MOXKHOCTH HCHONB30BATh OTACIbHBIC BUABI TEXHUYECKU CIIOKHBIX TOBapoOB C
MpeBAPUTEIHLHO YCTAHOBIEHHBIMH MPOTPAMMAMU IS SIMEKTPOHHBIX BBIUMCIUTEIHHBIX MAIIUH, CTPaHAMU
MIPOUCXOXKICHHUSI KOTOpPhIX sBIstOTCS Poccuiickas ®exepanusi wWid JIpyrue TOCyIapcTBa - YJICHBI
EBpa3zuiickoro sKOHOMHUYECKOTO Ccoto3a. [lepedueHb OTAENbHBIX BUJOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBApOB, MMOPSIOK COCTABICHHS M BEIEHUS MEpeyHs MPOrpaMM ISl AIEKTPOHHBIX BBIYMCIUTENBHBIX

23.01.2022 Cucrema TAPAHT 4/43


http://internet.garant.ru/document/redirect/400889843/40100
http://internet.garant.ru/document/redirect/77702997/1601311
http://internet.garant.ru/document/redirect/5632903/0
http://internet.garant.ru/document/redirect/5632903/0
http://internet.garant.ru/document/redirect/400889843/4412
http://internet.garant.ru/document/redirect/77531576/0
http://internet.garant.ru/document/redirect/12156685/102
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/402
http://internet.garant.ru/document/redirect/10164072/497
http://internet.garant.ru/document/redirect/12125267/14401
http://internet.garant.ru/document/redirect/73090928/1
http://internet.garant.ru/document/redirect/400102630/202
http://internet.garant.ru/document/redirect/74939121/1000
http://internet.garant.ru/document/redirect/74939121/2000

3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

MAIllMH, CTPAaHAMU MPOUCXOKICHUS KOTOPBIX ABIsAIOTCA Poccuiickas denepanunst Wi Ipyrue rocyaapcraa
- yjeHbl EBpa3uiicKoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJIKHBI OBITh MPEIBAPUTEIBHO YCTAHOBIICHBI,
U TIOPSIJIOK MX TPEeBAPUTEIbHON YCTAaHOBKH, BKJIIOYast TpeO0BaHMA K (DyHKIIMOHUPOBAHUIO, ONIPEACIISIOTCS
[IpaBurensctBoM Poccuiickoit denepanuu.

TAPAHT:

A63ar1 Bropoii nyHkra 4.1 Bcrynaer B cuiy ¢ 1 utons 2021 &

[IpenBapuTenbHO YCTAHOBIIEHHBIE IPOTPaMMbl JJISi JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlHH,
WCTIOJb3yeMble TOTPeOUTENeM Ha OTHENBHBIX BHJAX TEXHHUYECKH CIOXKHBIX TOBApOB JJIS AOCTyHa K
nHpOpMaLIMKM Ha caifTax B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "MHTepHeT", IOJKHBI
o0ecrneurnBaTh BO3MOXHOCTb UCIIOJIb30BaHUs 0€3 JOMOJHUTENbHBIX HACTPOEK (II0 YMOJIYaHHUIO) MOMCKOBOM
CHUCTEMBI, CTPAHOU MPOUCXOXKACHUS KOTOPOi siBsieTcst Poccuiickas deneparus Wik Jpyrue rocyiapcraa -
wieHsl EBpa3niickoro 5KOHOMMYECKOIO COX03a, B MOpsKE, ycTaHOBIEHHOM [IpaBurensctBom Poccuniickoin
Oenepaunu. TpeboBaHUA K YKa3aHHOW MMOMCKOBOM cHCTEME U MOPSAIOK €€ ONpeIeeHH s YCTaHaBINBAIOTCS
[IpaBuTenscTBOM Poccuiickoii @enepanuu.

Wnpopmanust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
5. Eciu 3akoHamMy WIM B YCTaHOBJIEHHOM HMMHM TODPSIKE MPEIyCMOTPEHBI O00s3aTeNbHbIE
TpeboBaHus K ToBapy (paboTe, yciyre), mpojaasel (MCHOJHUTENb) 00s13aH NepeaaTh MoTpeOUTeN0 ToBap
(BBIMONHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUN ATUM TPEOOBAHUSM.

Crarbst 5. IlpaBa u 00s53aHHOCTH M3TOTOBHUTENs (MCIIOJHHUTENS, TMPOJaBIa) B 001acTH
YCTaHOBJICHUS CpOKa CIYKObI, CpOKa TOJTHOCTH TOBapa (paboThl), a TAKKE TapaHTHITHOTO
cpoka Ha ToBap (pabdoTty)

TAPAHT:

CM. DHUMKIIONIEIMN U IPYTMe KOMMEHTAPUHU K CTaTbe 5 HACTOAIIEro 3aKOoHa

Wudopmanus 06 U3MeHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHerust

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu
1. Ha ToBap (paboTy), mMpemHa3HAYCHHBIH Ui JUIMTEIBHOTO WCIIOJIB30BAHHS, H3TOTOBUTEIH
(MCTONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CJHYKObI - MEPUOJ, B TEUCHHE KOTOPOrO H3TOTOBUTEID
(McmonHUTENB) 00s13yeTCsl 00ecneurnBaTh MOTPEOUTENI0 BOZMOXKHOCTh HCTIOIB30BaHMsI TOBapa (paboThl) Mo
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYILIECTBEHHbIC HEOCTATKU HA OCHOBAaHUU ITyHKTa 6 cTatbu 19
U yHKTa 6 cTatbu 29 HacTosmero 3akoHa.

Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu
2. WsrotoButenb (MCHONHUTENb) OOM3aH YyCTaHABIMBAaTh CPOK CHYXObl ToBapa (paboThl)
JUTUTENIBHOTO MOJIb30BaHUs, B TOM YHCJIe KOMIUIEKTYIOIUX U3JIeTUH (JeTalnei, y3/10B, arperartos), KOTopble
[0 HUCTEYEHHUU OIPEAETICHHOTO IepHUoJia MOTYT MpPEACTaBIATh ONACHOCTh JJS JKU3HHU, 3I0pPOBbS
NoTpeduTeNs, MPUUUHATH BPEJl €ro UMYIIECTBY WIH OKpYyXKarolei cpene.

Wudopmanus 06 U3MEHEHUAX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 3 Hecenbl U3MEHEHUs.
Cm. mexkcm nyHKma 6 npeovioyueli peoaKyuu
3. Cpok cinyx0bl ToBapa (paOOThl) MOXKET MCUUCIATHCS €JUHHULIAMU BPEMEHH, a TaKXKe HWHBIMU

eIMHUIIAMU H3MEpeHus: (KWIOMETpaMH, METpaMH M TNpPOYMMH EAWHULAMH HM3MEpPEHHMsS MCXOIsd U3
(GYHKIIMOHAIBHOTO HAa3HAUEHHsI TOBapa (pe3ynbTara paboThl)).
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

Wupopmanust 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 4 Hecenvl UsMeHeHUs.

Cm. mexem nyHkma 6 npeovloyujeii peoakyuu
4. Ha npomyKThl MUTaHUS, TapPIOMEPHO-KOCMETHYECKUE TOBAPHI, MEJMKAMEHTHI, TOBAapbl OBITOBOM
XUMHMM U MHbIE TOA00HBIE TOBapbl (pabOThl) M3rOTOBUTEINH (MCIIOJIHUTEND) 00sI3aH yCTaHABIMBAaTh CPOK
TOJAHOCTH - MIEPUO/I, 110 UCTEUYEHUH KOTOPOIo ToBap (paboTa) cuMTaeTCsl HEPUTOIHBIM JUISl UCIIOJIb30BAaHUS
10 HA3HAUCHHUIO.

Wnpopmanust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 5 eHeceHbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu
5. Ilponaxa ToBapa (BBIIOJIHEHUE PAOOTHI) MO HWCTEYEHHWU YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaKXke ToBapa (BBIMOJIHEHUE PAOOTHI), HA KOTOPHIN JTOJKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpPeIaeTCs.

NHudopmarys 06 n3MeHEHHX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

6. H3rotoButens (MCIONHUTEND) BIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIiHBIN CPOK -
MepUoJl, B TEUCHHUE KOTOPOTO B CiIydae OOHapyKeHHsl B ToBape (padoTe) HemocTarka H3rOTOBUTEIH
(McTONHUTENB), TMpOJaBel, YINOJHOMOYEHHAas OpraHu3alus WM YHNOJHOMOYEHHBIM WHAWBHYaJbHBIN
peInpUHUMAaTelb, HUMIOPTEp OO0s3aHbl YIOBJIETBOPUTH TpPeOOBaHUS MOTPEOUTENs, YCTaHOBJIEHHbBIE
cratesaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenp BrpaBe MPUHATH 0043aT€IbCTBO B OTHOLIEHUH HEJJOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYEHUH YCTAHOBJICHHOTO UM TapaHTUHHOTIO CPOKa (JIOMOJHUTEIHHOE 0053aTeIbCTBO).

CopmepxaHue  JOTIOJHHUTEIBHOTO  00S3aTENbCTBA  M3TOTOBUTENS, CPOK JIEHCTBUS  TaKOTo
00s13aTenbCTBA U MOPSJIOK OCYLIECTBICHUS MOTPEOUTEIEM IPaB M0 TAKOMY 0053aTeIbCTBY OIPEIEIISIIOTCS
H3TOTOBUTEIIEM.

Wudopmannus 06 n3MeHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

7. TlpomaBen BIpaBe YCTaHOBUTh HA TOBAp TapaHTUWHBIA CPOK, €CJIM OH HE YCTAaHOBJICH
W3TOTOBUTEIIEM.

[Iponaserr BripaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUU HEIOCTATKOB TOBapa, OOHAPY)KEHHBIX 10
MCTCYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBICHHOTO M3TOTOBHUTENIEM (JIOTIOJIHUTEILHOE 00SI3aTEIIbCTRO).

CopeprkaHue TOMOTHUTEIBLHOTO 0053aTENbCTBA MPOJIABLIA, CPOK ACHCTBUS TAKOTO 00s3aTeIbCTBA U
MOPSAZIOK OCYIISCTBICHHS TOTPEOUTENIEM MpPaB IO TaKOMY O0O0S3aTEeNLCTBY OIPENEIISIOTCS JIOTOBOPOM
MEX]Ly TOTPEOUTENIEM U TTPOIABIIOM.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MsroroButens (mpojiaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApPYKEHHBLIE B
TEUEHHE CpOKa JEHCTBUS JOTOIHUTEIHHOTO 0053aTeNbCTBA, B COOTBETCTBUHU C a03alieM BTOPBIM MyHKTa 6
crarby 18 HacTosmero 3akoHa, a MOCJIe OKOHUAHUS CPOKa JCUCTBUS JTOMOTHUTEIHLHOTO 0053aTeNIbCTBA - B
COOTBETCTBHUHU C ITYHKTOM 5 cTarhy 19 HacTosAmero 3akoHa.

Crarbst 6. OOs3aHHOCTH M3rOTOBUTENS 00ECHEUYUTh BO3MOYKHOCTh PEMOHTa M TEXHUYECKOTO
oOciTy>)KuBaHus ToBapa
TAPAHT:

CM. DHUUMKIIONIEINH, TTIO3UIIMH BBICIIUX CYJIOB U APYTHMe KOMMEHTAPUU K CTaThe 6 HACTOSIIEro 3aKoHa
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

W3rotoBuTens 00si3aH 00ECIIEYUTh BO3MOXKHOCTH HCIIONIb30BAaHUS TOBapa B TEUCHHE €ro CpoKa
cityxOb1. J{71s1 3TOM 1eTM M3rOTOBHUTENb O0ECIIEUMBACT PEMOHT M TEXHHYECKOE OOCIy)KMBaHUE TOBapa, a
TaK)Ke BBIITYCK W MOCTAaBKYy B TOPrOBBIE M PEMOHTHBIC OPraHU3allMd B HEOOXOAMMBIX I PEMOHTa
TEXHUYECKOTO OOCIY)KMBaHUSI 00bEME U aCCOPTHUMEHTE 3alacHbIX YacTei B TE€YCHHE CPOKa MPOM3BOJICTBA
TOBapa M MOCJIE CHATHS €ro ¢ IMPOU3BOJICTBA B TEUCHUE CPOKa CIIY)KOBI TOBapa, a IPH OTCYTCTBHH TaKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JHA MEepeIadn ToBapa MOTPEOUTEINIO.

Cratea 7. [IpaBo notpebuTtens Ha 6€301MacHOCTb ToBapa (padoThl, YCIyTH)
T'APAHT:

CM. DHUUMKIIONIEINH, TIO3ULIMN BBICIINX CYI0B U APYrue KOMMEHTapHUHU K CTaThe 7 HACTOSIIEro 3akoHa

Wnpopmanust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm [ enecenvl uzmenenus

Cm. mexcm nynkma 6 npeovloyueti peoaKyuu

1. Tlorpebutens uMeeT npaBo Ha TO, 4TOOBI TOBap (padora, yciayra) nmpu OOBIYHBIX YCIOBHSIX €rO0
WCTIOJIb30BaHUs, XPAaHEHUS, TPAHCTIOPTUPOBKH W YTHIW3AlMM ObUT Oe30maceH JUIsl JKM3HH, 30POBbBS
MOTPEOUTEIIS, OKPYKAIOIICH CPelbl, a TAKKe HE NMPUUYUHSIT BPell UMYIIECTBY oTpeduTens. TpeboBaHwms,
KOTOpbIE JOJDKHBI oOecreurBaTh 0O€30macHOCTh ToBapa (paloThl, YCIYrH) AJsi KU3HH U 3JI0POBBS
MOTPEOUTENS, OKpPYXKAIOMEH Cpeapl, a TakkKe IpeNIOoTBpallleHHe TPUIMHEHHUS Bpeda WMMYIIECTBY
MOTPEOUTENIS, SIBISIOTCS OOS3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
TOPSITIKE.

2. WzrotoBuTenb (MCMONHUATENB) 00s3aH 00ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUEHHUE
YCTAHOBJIEHHOTO CPOKa CITYKObI MJIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnu B coorBeTcTBUM € MyHKTOM | cTarby 5 HACTOSAILIEr0 3aKOHA M3TOTOBUTENb (MCHOJIHUTENH) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy)KObI, OH 00s3aH 00ecneunTh OE30MacHOCTh ToBapa (paboTh) B
TEYEHUE JCCATH JIET CO JHS Iepeaadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuurHeHHBIH )KU3HU, 3J0POBBIO WIM UMYILECTBY MMOTPEOUTENS BCIIEACTBHE HEOOeCTIeUeHUS
6e30macHOCTH ToBapa (paloThl), MOAJCKUT BO3MEIIEHUIO B COOTBETCTBUHU CO CTaTheil 14 HacTOsAMIEro
3akoHa.

3. Ecim g Ge3omacHOrO HCMONB30BaHUA TOBapa (paboOThl, YCIYrW), €ro XpaHEeHWs,
TPAHCHIOPTUPOBKUA M YTHIIM3AllMM HEOOXOAMMO COOJIOAATh CHelHalbHble MpaBWiia (Jajnee - IMpaBHiia),
M3TOTOBUTEND (MCIOJIHUTENH) 00s13aH yKa3aTh 3TH MpaBuja B COMPOBOJUTENBHOM TOKyMEHTAIlMU HA TOBAP
(paboty, yciyry), Ha 3THKETKE, MApKHUPOBKOW WJIM MHBIM CIOCOOOM, a IMpojaBell (MCIOJHUTENb) 00sS3aH
JOBECTH STH MpaBUiIa 10 CBEACHUS MOTPeOUTENs.

Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHUs.

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu
4. Ecnu Ha ToBaphl (paboThI, YCIYrd) 3aKOHOM WM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBJICHBI
oOsi3aTenbHbIE TpeOOBaHMs, OOecleUnBarOIINe MX O€30MaCHOCTh I KWU3HHU, 3[0POBBS MOTpEOUTENs,
OKpYKalolllel cpenbl W MpeAoTBpallleHue NMPUYUHEHUS Bpelda UMYIIECTBY MOTpPEOUTENs, COOTBETCTBUE
TOBapoB (padoT, YCIYT) YKa3aHHBIM TPEOOBaHUSM MOJUICKUT 00s13aTeIbHOMY MOATBEPKACHUIO B TIOPSITIKE,
MPEeTyCMOTPEHHOM 3aKOHOM M WHBIMH MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacao ®enepanmbHoMy 3akoHy oT 27 nmekabps 2002 . N 184-d3 o0bekTOM 00s3aTEIILHOM
CepTHU(UKALUU MOXKET OBbIThb TOJBKO MPOJYKIUS, BBIIyCKaeMas B OOpalleHHe Ha TEeppUTOPUU
Poccwuiickoit @eneparuu. Cm. Muadopmarmonnoe nuceMo ['occrangapra PO ot 11 urons 2003 . N BK-
110-28/2522
He nomyckaercst mpopaxka ToBapa (BBINOJHEHHE pabOThI, OKa3aHWE YCIAYrH), B TOM YHCIE
UMIOPTHOrO ToBapa (paloTel, yciyru), 0e3 wuHpopmammu 00 00s3aTeNbHOM TOATBEPXKICHUU €ro
COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

Wupopmanust 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 18 utons 2011 2. N 242-D3 6 nynkm 5 enecenvl usMeHeHus, 6Cmynaujue 6
cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovloyujeli peoaKyuu
5. Ecmm ycraHoBieHO, 4YTO TpH COONIONEHWH TIOTPEOHTENEM YCTAHOBICHHBIX IPaBUII

WCIIOJIb30BaHUs, XPAaHCHHSI WUIH TPAHCTIOPTUPOBKH TOBapa (paboThl) OH MPUIHHSICT U MOXKET MPUINHUTH
BpeIl KHU3HH, 37I0POBBI0 U UMYIIECTBY MOTPEOHUTENSI, OKPYKAIOIIEH cpene, M3rOTOBUTEINb (MCTIOIHUTED,
npojaBelr) o0s3aH He3aMEeITUTEIFHO MPUOCTAHOBHUTH €ro MPOU3BOJICTBO (peau3aliio) 10 yCTpPaHEHUS
NPUYMH Bpena, a B HEOOXOJUMBIX CIIydasX MPHUHSTH MEPhl 1O U3BSATHIO €ro M3 000pOoTa M OT3BIBY OT
notpebuTtens (morpedurenei).

TAPAHT:

Cwm. TlonoxkeHne o TIOPsIIKE U3BATUS U3 0OpaIeHsI, IPOBEICHHS IKCIIEPTU3HI, BDEMEHHOTO XpaHEHUS,
YTHJIM3AIAA WA YHIYTOKCHHSI HEKQYEeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MAaTEePUATIOB U
W3JICNIANA, KOHTAaKTUPYIOIIMX C THUIICBBIMH  TPOJYKTaMH, YTBEPXKJICHHOE  IOCTaHOBJICHHEM
[IpaButenbctBa PO ot 7 okta6pst 2020 . N 1612

Ecimu nmpuuauHbBl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCTIOIHUTEIH) 00s13aH CHSTH TaKOH
ToBap (paboTy, yciayry) ¢ MpoOW3BOACTBA. [Ipu HEBHITIOJIHEHHHM HW3TOTOBUTENEM (MCTIOTHUTEIEM) 3TOMU
0053aHHOCTH YMOJTHOMOYCHHBIA (efepalbHbIii OpraH HCIOJHUTEIHHON BIACTH TPUHUMAET MEphl IO
OT3bIBy Takoro TOBapa (paboOThl, yCIyrd) C BHYTPEHHEr0 pbIHKA W (WJIKM) OT MOTPEOUTENs WU
noTpeduTesnell B mopsiAKe, yCTaHOBICHHOM 3aKOHOIATENHCTBOM Poccuiickoii denepanun.

VYOBITKH, TPUYMHEHHBIC TOTPEOUTENIO B CBA3M C OT3BIBOM ToBapa (padOThI, YCIYTH), MOIICkKAT
BO3MEIIICHNIO U3TOTOBUTENIEM (MCIIOIIHUTEIEM) B IOJTHOM O0ObEME.

6. YTpartui cuiy.

Wudopmanus 06 n3MEHEHUAX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo nmoTpeburens Ha uHGOPMALHIO 00 U3rOTOBUTENE (MCIIOJHUTENE, ITPOJIABIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUKIIOTIEINH, TIO3ULIMN BBICIIUX CYI0B U APYrUe KOMMEHTapHUHU K CTaThe 8 HACTOSIEro 3akoHa

1. [Ilorpebutens BmpaBe mOTpeOOBATh MPEAOCTABICHUS HEOOXOIMMOM U JOCTOBEPHOI
uHbopmauu 00 H3roToBUTENE (MCIOTHUTENE, MPOAABIE), pexUMe ero padoThl U pealu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. VkazaHHasg B IyHkTe | HacTosimied crarbu uH(OpMAalMs B HAIVISLAHOM WM JOCTYMHOM dopme
JOBOJUTCS. 70 CBENEHUsS MOTpeduTeneil MmpH 3aKkiOYeHHH JOTOBOPOB KYILUIU-TPOAAXH U JOTOBOPOB O
BBITIOTHEHUH PaboT (OKa3aHUU YCIYT) crnocoOamu, MPUHSATBIMU B OTICNIBHBIX cepax oOCTyKUBaHUS
noTpeduTeNnell, Ha PyCCKOM f3bIKE, a JOTOJIHHUTENbHO, MO YCMOTPEHHMIO HM3TOTOBUTENSA (UCHOIHUTEIS,
MpoJaBIia), Ha TOCYAapCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoii denepanuu U poAHBIX S3bIKaX HApOAOB
Poccuiickon ®enepanuu.

Wudopmanus 06 U3MEHEHUAX:

Cmamuws 8 dononnena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @eoepanvhwiii saxon om 29 urons 2018 2. N 250-
D3
3. YosHOMOYEHHAasi OpraHu3anus Wid yIOoJIHOMOYEHHbI HHANBUAYAIbHBIN IPEIPUHUMATEND 10
TpeOOBaHUIO OTPEOUTENS 00S3aHbI TPEIOCTABUTH MOJITBEPKICHHE CBOUX MOJHOMOYHMN, BRITEKAIONIUX U3
3aKJIFOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENIEM (TIPOJIABIIOM).

Wudopmanus 06 M3MEHEHHAX:

Haumenosanue usmeneno c 1 aneaps 2019 2. - @eoepanvuuiii 3akon om 29 urona 2018 e. N 250-D3
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

Cm. npeodvloywyio pedakyuro
Cratba 9. Uadopmanms 06 u3rotoButese (MCIOTHUTEINE, TIPOAABIIE, BIAACIBIE arperaropa)
TAPAHT:

CM. DHUUMKIIONIEINH, TIO3ULIMN BBICILIUX CYI0B U APYrue KOMMEHTapUHU K cTaThe 9 HacTosIIero 3akoHa

Wnpopmanust 06 M3MEHEHUSX:
Ilynkm 1 uzmenen c 1 ansapsa 2019 2. - @eodepanvrviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npeodvbloywyro peoakyuio

1. WzroroBurens (MCIOJHUTENb, IIPOJABEl]) 00s3aH JOBECTH [JO CBEACHUS MOTpeOUTENs
(¢upMeHHOE HauMEHOBaHuE (HAaUMEHOBAaHKE) CBOEH OpraHu3alyu, MECTO €€ HaXOXK/IeHus (aIpec) U pexxkuM
ee padoTsl. [IpomaBernr (MCMOIHUTENH) pa3MeEIIaeT YKa3aHHYI0 HH(OOPMAIIHIO Ha BEIBECKE.

W3roroButens (MCNIOJHUTENb, NpPOJAABEL) - HWHAWBHUIYaJbHBIM MNpEeIIpUHUMATENb - JOJIKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HH(OPMALMI0O O TOCYIapCTBEHHOM perucTpaldd W HauMEHOBaHUU
3aperucTpUpOBABIIEro €ro opraHa.

W3rorosuTtens (mpoaasel) 00s13aH T0BECTH O CBEIEHUS NOTpeOuTens (UpMEHHOE HaUMEHOBaHUE
(HaMeHOBaHUE), MECTO HaXOXJAEHHUs (aapec) U pexuM pPadOThl YINOJTHOMOYEHHOW OpraHu3aluy WIn
YIOJIHOMOYEHHOTO UHAUBUAYAJIbHOTO MPEATPUHUMATEISL.

NHudopmarys 06 n3MEHEHHX:

Cmamos 9 dononnena nynkmom 1.1 ¢ 1 saneaps 2019 . - @eoepanvruiil 3axon om 29 urwns 2018 e. N
250-D3
1.1. YosiHOMOUYEHHast OpraHu3aIis Wik YIOJHOMOYCHHBINH WHANBUTyaIbHbBIN IPEITPUHUMATENH B
cirydae oOpareHust moTpeduTenst 00s3aHbl TIOBECTH JI0 €r0 CBeeHUs HHPOPMAIIHIO O ce0e M M3TOTOBUTEIE
(mpomnasrie) (pupMeHHOE HaMMEHOBaHWE (HAUMEHOBAHWE), MECTO HAXOXKIACHHS (aIpec), peXUM pabOTHI,
rOCYIapCTBEHHBIM PETUCTPALMOHHBIA HOMEP 3alUCH O CO3JaHHM IOPUIMYECKOTo JHIa, (GaMUIHNIO0, UM,
OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIN PErUCTPAalMOHHBIA HOMEp 3alKicH O TOCYIapCTBEHHOM
peructpanuu (GU3NYECKOro JHila B Ka4eCTBE WHIMBUAYAIBHOIO MpEANpPUHUMATENS). YIOIHOMOYEHHAs
OpraHu3aIys WM YIIOJHOMOYEHHBIH MHAMBUAYAJIbHBIN MpeANpUHUMATEIh BIPAaBe JTOBECTH A0 CBEACHUS
notpebuteneit nHdopManuio o cede MOCPEACTBOM €€ pa3MElIeHHs] Ha CBOEM caiiTe B MH(OPMAaLMOHHO-
TEeJIEKOMMYHUKAIIMOHHOW cetn "HMHTepHer", mHpOpMaInio 00 W3rotoBUTENE (MPOJAABIIE) IOCPEACTBOM
pasMeIeHns] Ha CBOEeM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOM ceTn "MHTepHeT" CChUIKK Ha
CTpaHUIly caiTa u3roToBuTeNst (IpoAaBlia) B  HH(DOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON  CETH
"UnTtepHer", comeprkanryro HHGOpMaIUo 00 H3roToBHUTENe (TIPOAABIIE).

Wudopmanus 06 U3MeHEHUAX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 e. - @edepanvuviii 3axkon om 29 uwons 2018 e. N
250-D3
1.2. Brnagenen arperatopa o0si3aH JOBECTH 1O CBeACHUS MoTpeduteneii ndopmanuoo o cede u
npojasie (ucronHutene) (hupMeHHOE HaWMMEHOBaHHME (HAMMEHOBAaHHWE), MECTO HaXOXKIeHUs (ampec),
peXuM paboThl, TOCYJAPCTBEHHBIN PErUCTPAIIMOHHBIM HOMEp 3allMCH O CO3JaHHU IOPUAMYECKOTO JIHIIA,
dbamMuInio, uUMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIM PErucTPAllMOHHBI HOMEp 3alucH O
TOCYIapCTBEHHOW perucrpanuu (pu3nueckoro JMia B KaueCTBE WHIUBUAYAIBHOTO MpEeANpUHUMATENs), a
Takke 00 MMEIIIMXCS W3MEHEHUAX B yKa3zaHHOW uHpopmainuu. Bragener; arperatopa IOBOIUT A0
CBeJleHHsI moTpeduTeneit nHpopMmalmio o cede U npojaBiie (MCIOIHUTENE) HOCPEICTBOM €€ Pa3MEelIeHUs
Ha CBOMX caiiTe W (UJM) CTpaHMIle caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "HTepHeT".
Nudopmanuio o mpoxaBue (MCHOTHUTENE) BIAJENel] arperaropa BIpaBe JOBECTH JIO CBEICHUS
MoTpeOuTeNnel MOCPEACTBOM pa3MENICHUs Ha CBOMX caiiTe W (WJIM) CTpaHUIle caiiTa B MH(OPMAIINOHHO-
TEJIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUIKM Ha CalT MpojaBia (UCIOJIHUTENS) B UH(DOPMAIHOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTn "MHTepHet".

Wudopmanus 06 U3MEHEHUAX:

Cmamos 9 oonoanena nynkmom 1.3 ¢ 1 aunsaps 2019 e. - @edepanvhviii 3akon om 29 uwna 2018 e. N
250-D3
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

1.3. Tpoxmaser (ucmonHuTENs) 0053aH NMPETOCTABUTH BIAAETBIYy arperaropa W pa3MEecTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "MHTepHer" (mpw ero HaJIW4uM)
JIOCTOBEpHYI0 HHpOpManuio o cebe, ykazaHHYH B TyHkTe 1.2 Hacrosimed craTeu. B ciydae, ecnm
MMEIOTCS M3MEHEHUS B Takoi uH(opmarmu, mpoaaser (MCIOIHUTEINb) 00s13aH B TEYSHHE OJTHOTO pabodvero
THS C MOMEHTA BHECEHHsI B Hee M3MEHEHHMH COOOIIMTH BIAAEIbBIy arperaropa o0 3THX W3MEHEHUSX U
pasMecTuTh UX Ha CBOEM caiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAMOHHOHN cetn "MHTepHeT" (mpu ero
HanmynK). Bmagenern; arperaropa o0s3aH BHECTH OTH HW3MEHEHHS B HMHPOPMAIMIO O MPOJABIIE
(ucriomHUTENE) B TEYEHHWE OJHOTO paboyero nHSA, €ClAM pa3MelIeHWe YKa3zaHHOW wuHGOopManuu
OCYILIECTBIISIETCSl Ha CaiiTe BIajeNbplia arperaropa W (WIM) €ro CTpPaHWIE caiita B WH(POPMALUOHHO-
TeJIeKOMMYHUKalMoHHOU cetu "UHTepHeTt".

Wnpopmanust 06 U3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmaops 2006 2. N 160-D3 nynkm 2 uznoxceHn 8 Ho8oU peoaxkyuu

Cm. mexcm nynkma 8 npedvloyujeli peoaKyuu

2. Ecom Bua JesSTENbHOCTH, OCYLIECTBISIEMBbIH M3rOTOBUTENEM (MCIIOJIHUTEIEM, IPOJABIIOM),
OJUIEKUT JIMIIEH3UPOBAHUIO U (WJIM) UCIIOJIHUTEb UMEET rOCYyAapCTBEHHYIO aKKPEIUTALNIO, IO CBECHUS
oTpeOuTeNs oJKHA ObITh JOBeAeHa MH(OPMALUs O BHUJIE NEATEIbHOCTH M3TOTOBUTENS (MCIIOJHUTENS,
IpojaBIia), HOMepe JUIEH3UU U (MIH) HOMEPE CBUJETENLCTBA O FOCYIapCTBEHHOM aKKpeIUTalluu, CPOKax
NEeNCTBUS YKa3aHHBIX JIMIIEH3UU M (WIM) CBUIETENBCTBA, a Takke MHGopManus o0 opraHe, BblJABLIEM
yKa3aHHBIC JIUIIEH3UIO U (WUJIM) CBUIETEIbCTBO.

3. Undopmarus, npeaycMoTpeHHas myHkramu | ¥ 2 HacTOsIIeH cTaThH, NOJHKHA OBITh JOBEJEHA
70 CBEACHUS MOTpeOuTeNneil Takke NpU OCYIIECTBICHUU TOProBiIM, OBITOBOTO M WHBIX BHJOB
oOciTyKuBaHMsl IOTpeOUTEIEH BO BPEMEHHBIX IIOMEIIEHHX, HA ApMapKax, ¢ JOTKOB U B JIPyTrUX Clydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKHBAHUS TOTPEOUTENEH OCYIIECTBISAIOTCS BHE TIOCTOSHHOTO
MecTa HaXOXKJIEHHUs MTPpoJiaBia (MCIIOHATEIS).

Crartbs 10. Uadopmarnus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHIMKIIOTICINH, TIO3UIIUH BBICIIIUX CYJIOB M APYrHe KOMMEHTapuH K crtarbe 10 HacTosmiero 3akoHa
1. HUzrotoButesnb (MCHOMHUTENb, MIPOAABEI]) 003aH CBOEBPEMEHHO MPEJOCTABIATh MOTPEOUTEINIO
HEOOXOAMMYI0 H JIOCTOBEpHYIO HHOpMaIMio O ToBapax (paborax, yciyrax), 00€CIEUHBAIOIIYIO
BO3MOXKHOCTh HMX MpaBWIbHOTO BhIOOpa. I[lo oTmenbHBIM BHaM TOBapoB (paboT, YCIIyr) mepeueHb U
crocoObl JoBeAeHUs uHGoOpManuu 10 mHoTpeOuTens ycranaBiauBatoTcs [IpaButenbctBom Poccuiickoit
Oenepanuu.

Wudopmanus 06 U3MEHEHUAX:

Deodepanvrvim  3akonom om 21 odexaops 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
ecmynarowue 8 cuny ¢ 1 uronsa 2014 a.

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu

2. Undopmanus o ToBapax (paboTax, yciayrax) B 00s53aTeIbHOM MOPSAKE TOJKHA COJIEPKATh:

HAaUMEHOBAHHME TEXHMYECKOTO perflaMeHTa WIM WHOE YCTAaHOBIEHHOE 3aKOHOJATeIbCTBOM
Poccuiickoit @exepaniii 0 TEXHHYECKOM pPETYIHMPOBAHUM W CBUJETENLCTBYIOIIEE 00 o0O0s3aTeIbHOM
MOJITBEPKIEHUM COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEICHHs 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX TOBapoB (paboT, yciayr), B OTHOIICHHUU
MPOAYKTOB MUTAHUS CBEJCHUS O cOCTaBe (B TOM YHMCJIe HAaMMEHOBAaHWE HCIIOJNB30BAaHHBIX B Mpolecce
W3TOTOBIICHUS TPOAYKTOB MUTAHUS MMUIIEBLIX 00aBOK, OMOJIOTUYECKN aKTUBHBIX 100aBOK, HH(MOPMAIIHS O
HAIMYUU B TMPOAYKTAX NHUTAHUS KOMIIOHEHTOB, TOJIYYEHHBIX C MPHUMEHEHHEM T[€HHO-MHKEHEePHO-
MOJIM(UIIMPOBAHHBIX OPraHU3MOB, B CIy4ae, €CIU COJep)KaHHEe YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIsIeT OoJiee MEBSATH MECATHIX MPOIIEHTA), MUIIEBOW IIEHHOCTH, Ha3HaueHUH, 00
YCTIOBUSX MPUMEHEHUS U XPaHEHUs MPOAYKTOB MUTAHUS, O COCO0aX M3TOTOBIEHHS TOTOBBIX OJION, Bece
(oObeme), nare U MeCTe M3TOTOBIICHUS U YIAKOBKHU (pachacoBKH) MPOAYKTOB MUTAHMUS, a TAKXKE CBEACHUS
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

0 MPOTHBOTIOKA3aHUAX IJISl MX NMPUMEHEHUsS MPH OTIACNbHBIX 3a0osieBaHusx. Ilepeuensr ToBapoB (pabor,
yciayr), MHpOpManus O KOTOPHIX JOJDKHA COAEp)KaTh MPOTHBOMNOKA3aHUS ISl UX MPUMEHEHHS IpH
OTAEIbHBIX 3a00eBanusX, yreepxaaercs [IpasurensctBom Poccuiickoit denepannu;

IIeHy B PyOIsiX W ycJOBHS NpHOOpeTeHus ToBapoB (paboT, yciyr), B TOM YHCIIE TpPU OIUIaTe
TOBapoB (paboT, yciayr) dYepe3 ONpelelIeHHOE BPeMs IOCIe UX IMepedadd (BBINOJHEHUS, OKa3aHM)
MOTPEOUTEITIO, TIOJIHYIO CYMMY, TIOJISIKAIIYIO BBITUIATE MTOTPEOUTENEeM, U IpadK NOTAIlIEHHUS TOH CyMMBI,

TAPAHT:

CMm. @enepanbubiii 3akoH oT 21 nexadbps 2013 . N 353-@3 "O norpeburenbckoM Kpeaute (3aiime)",
BCTynarouuii B cuity ¢ 1 urons 2014 r.

rapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJIEH;

npaBuiia ¥ yciaoBus 3Q(PEKTUBHOTO U 6€30MMaCHOTO HUCIIONIB30BaHUS TOBApOB (paboT, yciiyr);

uHpopMaluio 06 sHepreTnyeckoil 3pPeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPBIX TPeOOBaHUE O
HAIMYAH TaKoW WHPOPMAIIUHU OMIPEAETICHO B COOTBETCTBUH C 3aKOHO/IATEIIECTBOM 00 SHEProcOepeKeHUN U
O MOBBIILIEHUH YHEPTETUUYECKON IPPEKTUBHOCTH;

CPOK CITY>KOBI UJT CPOK TOJHOCTH TOBApOB (padoT), yCTAHOBIICHHBIN B COOTBETCTBUU C HACTOSIIIIMM
3aK0HOM, a TaKXKe CBEICHUS O HEOOXOAUMBIX JEHCTBHSIX TIOTPEOUTENSI TI0 UICTEUCHUH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX ITOCIJICJICTBUSAX TPU HEBBITIOJHEHUN TaKUX JIEHCTBHU, €CIHM TOBAaphl (pabOThI) MO MCTEUCHHUH
YKa3aHHBIX CPOKOB TPEICTABISIOT OMACHOCTH JUISl JKW3HHU, 3I0POBBSI MU MMYIIECTBAa TOTPEOUTEIS] WIIH
CTaHOBSTCS] HEPUTOTHBIMU JIJISI KCTIOJIH30BaHUS 110 Ha3HAYECHUIO;

aapec (MecTto HaxoxaAeHHs), (GUPMEHHOE HaMMEHOBaHWE (HAMMEHOBAHWE) W3TOTOBUTEIS
(WcroTHUTENS, MPOAABIIA), YIIOJHOMOUYEHHON OpraHW3aIlid WM YIIOJHOMOYEHHOTO HWHIUBHUIYaIbHOTO
MpeIIpPUHUMATEIS], UMIIOpTEpa;

nHpopmario 00 00s3aTeIPHOM TOATBEPXKJICHUN COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MTyHKTE 4 cTaTby 7 HACTOAIIETO 3aKOHA;

“H(pOpMAITHIO 0 TIPaBUIaX MPOJAKH TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUs yCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpOe€ Oy[AeT BBIMONHATH padboTy (OKa3bIBaTh YCIYTY), H
MH(POPMAITHIO 0 HEM, €CITH 3TO UMEET 3HAYCHHE, UCXOsI U3 XapakTepa padoThl (YCIYTH);

yKa3zaHHE€ Ha MCIOJIb30BaHUE (POHOTPAMM IPU OKA3aHUU PA3BIICKATENBHBIX YCIYT HCIIOIHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEICHUM.

Ecnu nmpuoOperaemblii morpebureneM ToBap ObUl B YHNOTPEONEHUM WIM B HEM YCTpaHsUICA
HEZ0CTATOK (HEIO0CTATKH), HOTPEOUTENIO JODKHA OBITh IIPEI0CTaBIeHa HHpOpMAaIis 00 STOM.

TAPAHT:

O [OTMONMHUTENBHBIX TPEOOBAHUSX, MPEABIBISEMBIX K THKETKAM, SPJIbIKaM JHO0 JTUCTKaM-BKJIaIbIIIaM
YIAKOBAHHBIX MUILEBBIX MPOAYKTOB, cM. DenepanbHbiii 3akoH oT 2 siHBaps 2000 . N 29-D3

Wudopmanus 06 n3MeHEHUAXK:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbl uUzMeHeHUs.

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu

3. Uudopmarms, mpenycMOTpEHHAs ITYHKTOM 2 HACTOSIIEH CTaThbd, JOBOJHUTCS JIO CBEICHHS
noTpeduTeNnell B TEXHUYECKOW JIOKyMEHTAllMu, NpuilaraeMoil K ToBapaM (paboTam, ycimyram), Ha
ATHKETKaX, MapKUPOBKOM UM MHBIM CIIOCOOOM, MPUHSATHIM IS OT/IEIBHBIX BHIOB TOBapOB (paboT, yciyr).
Nudopmanus 06 o0s3aTeNbHOM MOATBEPKICHUH COOTBETCTBHSI TOBApPOB MPEACTABISACTCA B MOPSAAKE U
crioco0amMu, KOTOpbIE YCTaHOBIIEHBI 3aKOHO/AaTeNbCTBOM Poccuiickoit ®dexepanii 0 TEXHUYECKOM
pEeryIMpOBaHUHU, M BKIIOYAaeT B ceOs CBEICHHS O HOMEpe IOKYMEHTa, IMOATBEPIKAAIONIEr0 TaKoe
COOTBETCTBHE, O CPOKE €T0 ACHCTBHS U 00 OpraHu3aIliy, ero BbIIaBIICH.

AG3ar1 BTOpO# yTparui CHy.

Wudopmanus 06 U3MEHEHUAX:

Cm. mexcm 05301/;6{ enopozo

Crartbs 11. Pexxum paboTs! poiaBLa (MCIOTHUTENS)
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

T'APAHT:

CM. DHUUMKIIONIENH, IO3ULIMHN BBICIIUX CYI0B U APYrUe KOMMEHTapuu K cratbe 11 HacTosiero 3akoHa

1. Pexxum paboThl rOCyIapCTBEHHBIX, MYHUIIMIIATBHBIX OpPraHU3aluii TOProOBIH, OBITOBOIO U MHBIX
BUJIOB OOCITY)KHMBaHUS TOTpeOUTENEHl yCTaHABIMBACTCA 10 PEIICHHIO COOTBETCTBEHHO OPraHOB
WCTIOJTHUTENIBHOM BIacTH cyobekToB Poccuiickoit denepanuu u OpraHoB MECTHOTO CaMOYIIPABICHUS.

2. PexxuM paboThl OpraHu3anni, 0CyIIeCTBISIONINX AEATEIBHOCTh B cpepax TOPTOBOTO, OBITOBOTO
U MHBIX BUJOB OOCIYXMBaHUS MOTPEeOUTENEH U HE YKa3aHHBIX B IIYHKTE | HAcTOAIIEH CTaTbH, a TAKXKe
MHIUBUAYAJIBHBIX IPEIIPUHUMATEIEH YCTAaHABIUBACTCS UMH CaAMOCTOATEIBHO.

3. Pexxum pabotel mpojaBia (MCIIOIHUTENS) JAOBOJUTCSA IO CBEACHUS MOTpeOUTENell W JTOJDKEH
COOTBETCTBOBATH YCTAHOBJIIEHHOMY.

Wnpopmanust 06 M3MEHEHUSX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axon om 29 utonn 2018 o. N 250-D3

CMm. npeodwbloywyro peoakyuio
Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJTHUTENSA, TIPOJABIIA, BIa/Ieblla arperaropa) 3a
HEHaJIeXaIyo nHGopManuio o ToBape (paboTe, yciyre)
'’APAHT:

CM. DHIMKITONIEINN, TTO3UIIMH BBICIINX CYJI0B U APYTHe KOMMEHTAPUH K cTarbe 12 HacTosmero 3akoHa

Nudopmarys 06 n3MEHEHHX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm [ enecenvl uzmenernus

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

1. Ecnu motpebuTento He MpeAocTaBieHa BO3MOXHOCTh HE3aMEMJIUTENbHO TMOIYYUTh MpU
3aKJIIOYCHUH JTIOTOBOpa MH(opmaImio o ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpOIaBIa
(McnoyHUTENS) BO3MEIIEHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKJIIOUCHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHbIN CPOK OTKa3aThCsl OT €ro MCIOJHEHMs U MOTpeboBaTh
BO3BpaTa YIUIaYeHHOM 3a TOBAap CyMMBbI U BO3MEILEHUS APYTHX YOBITKOB.

[Ipu oTkaze OT UCHOTHEHUS JOTOBOPA MOTPEOUTENh 00s13aH BO3BPATUTh TOBAp (Pe3yabTar padoThl,
YCIIYTH, €CJIH 3TO BO3MOKHO 10 UX XapaKkTepy) MpoJaBiy (MCIOIHUTEIIO).

2. IlpomaBen (MCIONMHUTENb), HE MPEAOCTABHBIIMK TOKYMATEIIO IMOJHOW U JOCTOBEPHOM
unpopmanuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO IyHKTamu -4
crarbu 18 mmm nyukrom 1 crateu 29 HacTosiiero 3akoHa, 3a HEAOCTAaTKU ToBapa (paboThl, yCIIyru),
BO3HUKIILIKE TIOCJIE €ro Mepeiadyu NOTPEeOUTENIO BCIEACTBHE OTCYTCTBUS Y HErO TaKoi MHGOPMAITIH.

Wudopmanus 06 n3MeHEHUAXK:

Cmamos 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 e. - @edepanvrviii 3axkon om 29 uona 2018 e. N
250-D3

2.1. Bnagmener arperaropa, HpeAOCTaBUBIIMNA IMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpopMaluio o ToBape (yciayre) wid mpojaBlie (HCIIOJHUTENE), HA OCHOBAaHUHM KOTOPOIl moTpedurensemM
ObUT 3aKJIOYEH JOTOBOP KYIUTU-TIPOJaKU (JIOTOBOP BO3ME3THOTO OKa3aHHUS YCIyr) € MPOAAaBIOM
(McToNHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYUHEHHBIE TOTPEOUTENIO BCIEACTBHE
MPEeIOCTaBICHUS eMYy Takoi uH(opMaIuu.

Ecnu uHOE He TpPeaycCMOTPEHO COMMAllIEHHEM MEXIYy BIaJelblleM arperatopa U MpOAaBIOM
(MCTONHUTENIEM) WM HE BBITEKAET M3 CYIIECTBAa OTHOIIEHUI MEXIy HHUMH, OTBETCTBEHHOCTHh 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIIIOYEHHOTO TMOTpPeOUTEeNeM ¢ TpPOAaBIOM (HMCIOJHUTENEM) Ha OCHOBaHUU
MPEeI0CTaBICHHON BIIaJIeNblieM arperaropa nHGopMamuu o ToBape (yciayre) Uiu npojaasiie (UCTIOTHUTENE),
a Takke 3a coOIoieHre MpaB NoTpeduTeNneid, HapyIIeHHBIX B pe3ylbTare nepeaad MoTpeOuTeNo ToBapa
(ycimyru) HeHaJIeKalero KayecTsa 1 0OMeHa HEMmpOoI0OBOJIBLCTBEHHOTO TOBapa HAAJIEKAIEro KauecTBa Ha
aHAJIOTMYHBIN TOBAp, HECET MPOaBel] (UCIIOIHUTEND ).

Brnanenery arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTEINIO
BCIIE/ICTBHE TIPEOCTABICHUS €My HEIOCTOBEpHOW WM HENoJHOW WHdopmaimu o ToBape (yciyre), B
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

cllydqae, €CIIM BIJIAJENEl] arperartopa He M3MeHseT MH(pOpMaIHio O ToBape (yCiIyre), MpemoCTaBICHHYIO
IIPOJABLIOM (MCIIOJHUTENIEM) U COAEPKALIYIOCS B IPEUIOKEHUU O 3aKJIIOUCHUU JIOrOBOpa KYIUIU-IIPOIaKH
(moroBopa BO3ME3HOIO OKa3aHUs YCIIYT).

Wupopmanust 06 M3MEHEHUSX:

Cmamos 12 oononnena nynkmom 2.2 ¢ 1 saneaps 2019 e. - @eodepanvhuiii 3axon om 29 urons 2018 e. N
250-D3

2.2. llorpebutens BrpaBe MPEAbSIBUTh TPEOOBaHME K BIAJENbIly arperaropa O BO3BpaTre CyMMBI
MIPOU3BEACHHON UM TIpEIBApUTEIILHOM OrIaTel ToBapa (yciyru). Brnagenen arperaropa BO3BpamaeT CyMMy
MOJTy9eHHOW MM MpeIBapUTEIHHON OIIaThl TOBapa (YCIyru) B TEUCHHUE JCCATH KaJICHAAPHBIX JHEW CO THA
MPEAbSBICHUS TOTPEOUTENIEM TaKOTO TPEOOBAHHS TIPY OJJHOBPEMEHHOM HAJIMUUH CICTYIOUINX YCIOBHUIA:

ToBap (yciyra), B OTHOIIEHHWU KOTOPOrO MOTpPEOMTENIeM BHECEHa IpelBapUTeNibHAas oIulaTa Ha
OAHKOBCKHU CUET BJIAJIEIbIa arperaropa, He nepeaaH MoTpeOuTeNto B CpoK (ycIyra He OKa3aHa B CPOK);

MOTPEOUTENh HAMpaBWJI TPOAABIYY (MCIIOJHUTENIO) YBeAOMJIEHHE 00 OTKa3e OT HCIIOTHEHHS
JIOTOBOpa KYIUTA-TIPOJIAXKH (JOTOBOpA BO3ME3IHOTO OKa3aHWs YCIIYT) B CBSI3U C HAPYIICHUEM ITPOJIABIIOM
(ucnosHUTENIEM) 00s13aTEILCTBA TIEpeaTh ToBap (0Ka3aTh YCIYry) B yCTAaHOBJICHHBINA CPOK.

Hapsiny ¢ TtpebGoBanuem o0 BO3Bpare CyMMBbI MpEABAPUTENILHON oOIjarel ToBapa (YCIyrH)
MOTPEOUTEITh HAMPABIISET BIIAICNbBILY arperaropa moATBEpKACHNE HAITPABICHUS MTPOIABILY (MCTIOTHUTEITIO)
YBEOMJICHHST 00 OTKa3e OT HMCIOJHEHHWs JOTOBOpa KYIUIM-TIPOAAXH (JIOTOBOpa BO3ME3IHOTO OKa3aHUS
yeuyr).

Eciin wHOe HE TMpeaycCMOTPEHO VYCIOBHSMH IOJB30BATEIBCKOTO WM HHOTO  COTJIAIICHHS
MOTpeOUTENs ¢ BIAJCIBIIEM arperaropa, YBEIOMJICHHE TMpOoJaBIly (MCHOJHUTEN0) 00 OTKa3e OoT
WCIIOJIHEHUSI JIOTOBOpA KYIUIM-TIPOJAXXH (JOroBOpa BO3ME3THOTO OKa3aHHUS YCIYr) MOXKET ObITh
HaMpaBJIeHO BJIaJEJbIy arperaropa, KOTopblil 00s3aH HAPaBUTh €ro MPoaBIly (MCTIOTHUTEIIO).

Wudopmanus 06 n3MEHEHUAX:

Cmamos 12 oonoanena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @eodepanvroiil 3axon om 29 uons 2018 e. N
250-3

2.3. B ciyuae, ykazaHHOM B IyHKTE 2.2 HACTOAILECH CTaThbU, BJIaJEJICl] arperaropa BIpaBe OTKa3aTh
MOTPEeOUTENI0 B BO3BpaTe CYMMBI NpEIBApUTENbHON OIUIaThl ToBapa (YCIyru) MpU MOJIYYE€HUU OT
npoAaBla (MCHOJHUTENS) MOATBEP)KACHUS NPUHATUS MOTpeduTeneM ToBapa (OKa3aHWsI YCIYru) MpU
YCIIOBUH, YTO KOIHS TAKOTO MOJATBEPKJEHUS Oblja HalpaBlieHa BIAJENbIIEM arperaropa noTpeOUTesnio B
TEUEHHE JIECATH KaJICHJApHBIX THEH cO THS MOJIy4YeHMs BIAJeNblieM arperaropa TpeOoBaHMs O BO3Bpare
CYMMBI MpeIBapUTENbHOM ormuarel ToBapa (ycmyru). B cioydae Hecomtacus mOTpeOUTENns C
MPECTaBICHHBIMU BIAJENbLIEM arperatopa JI0Ka3aTelbCTBAMHU MPUHATUS TMOTpeOuTesIeM ToBapa
(okazaHus ycnmyru) TnoTpebuTenb BOpaBe TpeOoBaTh BO3Bpara CyMMBI TMPOM3BEACHHON WM
MpeIBapUTEIHLHOM OTUIaThl TOBapa (YCIyru) B CyIeOHOM HOPSIKE.

3. Ilpu npuyMHEHMH Bpeda >KU3HU, 3J0POBBI0O M HMYIIECTBY MOTpEOUTENsT BCIEACTBUE
HEMpPEeJOCTaBICHUS €My TMOJHOW M JTIOCTOBEpHOU HH(popManuu o ToBape (paboTe, yciayre) morpedurenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOrO Bpe/la B MOPSAIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM YHCI€ TOJHOTO BO3MEIICHHS YOBITKOB, TNPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOSIUMCS B COOCTBEHHOCTH (BJIaZICHUH) TOTPEOUTEIS.

4. Tlpu paccmoTpeHuH TpeOOBaHUA TOTPEOUTENS O BO3MEIIEHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOM MJIM HEIOCTaTOYHO MOJHOM HHpopmanueir o ToBape (pabore, yciyre), HEOOXOIUMO
UCXOJUTHh W3 TPEANONIOKEHUsS 00 OTCYTCTBUU Y MOTPEOHTENs CIelralbHBIX MO3HAHWI O CBOHCTBaX U
XapaKTepUCTUKaX TOBapa (paboThl, YCIYTH).

Wudopmanus 06 U3MEHEHUAX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 naumenosanue gHecenbl U3MEHEHUs]

Cm. mexcm HauMeHO8aHUs 8 NPeoblOYWell peoaKyuu
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Crarbst 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCIOIHUTENS, MPOJIaBla, YIOJIHOMOYEHHOU
OpraHu3alui WiK YIOJHOMOYEHHOTO MHAUBUAYATBHOTO MPEAPUHUMATENS, UMIIOPTEPA)
3a HapyLIeHHEe MpaB MoTpeduTeneit

TAPAHT:

CM. DHUUMKIIOTIEINH, TIO3ULIMN BBICILIUX CYI0B U APyrue KOMMEHTapHu K crathe 13 HacTosmiero 3akoHa

Wnpopmanust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm [ enecenvl uzmeHenus

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu
1. 3a HapymieHne mpaB MOTpeOuTENIel U3rOTOBUTENh (MCIIOMHUTEIb, MTPOABEIl, YIIOTHOMOYCHHAS
OpraHW3aIisl WA YIOJHOMOYCHHBIH WHIWBUIYATbHBIA MPEINPHHUMATEb, HWMIOPTEP) HECET
OTBETCTBEHHOCTb, MMPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Wnpopmanust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynxkm 2 usnodicer 6 HO80U pedaKyuu

Cm. mexcm nynkma 6 npeovloyweti peoaKyuu
2. Ecnmm wHOE HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, MPUYHMHCHHBIC MOTPEOMTENIO, IOJIe)KAaT
BO3MEIICHHIO B TIOJTHOH CyMME CBEpX HEYCTOWKH (TIEHU), YCTAHOBICHHOM 3aKOHOM HJTU JIOTOBOPOM.

NHudopmarys 06 n3MEHEHHX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 eHeceHbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
3. VYmnara HeycToWKH (IIEHW) W BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(McroTHUTENS, MPOJABIA, YIIOJTHOMOYEHHYIO OPraHW3allii0 WM YIOJHOMOYEHHOTO WHIMBUAYaIbHOTO
MPEANPUHUMATEIISI, UMIIOPTEPa) OT WCIIOIHEHHS BO3JIOKEHHBIX Ha HETO 00s3aTeNbCTB B HAType Tepen
MoTpeoUTENIEM.

Wudopmanus 06 u3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecervl uzmeHeHUs.

Cm. mexkcm nynkma 8 npedvloyujeli peoaxyuu
4. U3rotoBUTENH (UCTIOIHUTENb, IPOJABEL, YIOJTHOMOYEHHAsI OPraHU3alus UiIN YIOJIHOMOYEHHBIN
MHIUBUAYAJIBHBIN MpeArnpruHUMAaTeIb, UMIIOPTEP) OCBOOOKAAETCA OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHUE
00s13aTeNbCTB WIIM 32 HEHaJyIeXkKallee HCIOIHEHHE O0sM3aTeNbCTB, €CIM JIOKAXKET, YTO HEHUCIOJHEHHE
00513aTeNbCTB WM MX HEHaJJIeXallee HCIOJHEHHE MPOU30LUIO BCIEACTBHE HEMPEOJOTUMON CHIIbI, a
TaKKe M0 UHBIM OCHOBAHUSM, MIPEIYCMOTPEHHBIM 3aKOHOM.

Wudopmanns 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 5 eHecervl uzMeHeHUs.

Cm. mexcm nywkma 8 npedvloyuieli peoaKyuu
5. TpebGoBanus morpebuTens o0 ymiuare HEYCTOWKH (TMEHH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJUICKAT YIOBIECTBOPCHHUIO M3rOTOBHUTENEM (HMCIOJIHUTENIEM, TPOJABIIOM, YIOJTHOMOYSHHOU
OpraHu3alieil WiIM YHIOJTHOMOYEHHBIM HWHIMBUAYAIBHBIM TMpPEANpPUHUMATENIEM, HUMIIOPTEpOM) B
JT0OPOBOJILHOM TOPSIZIKE.

Wudopmanus 06 U3MEHEHUAX:
Dedepanvrvim saxonom om 21 oexkadps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmeHeHus

Cm. mexcm nynkma 8 npedwvloyueli peoaKyuu
6. Ilpu ymomneTBOpeHHH CyIOM TpeOOBaHHWI TOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C W3TOTOBUTENS (MCIONHUTENS, TPOJABla, YIIOTHOMOUYEHHOW OpraHu3aluyd WU
YIIOJTHOMOYEHHOTO WHANBUAYAJILHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a HECOOMIOICHHE B T0OPOBOIHLHOM
MOPSIZIKE YIOBIETBOPEHUs TpeOOBaHMI MoTpeduTens mrpad B pazMepe MATHIACCIT MPOIIEHTOB OT CYMMBI,
MPUCYKJEHHOM CYIOM B O3y NOTPEOUTETIS.
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Ecnu ¢ 3asBieHWEM B 3alIUTy MpaB MOTPEOHTENs BBICTYIAIOT OOIIECTBEHHBIC OOBEIUHEHUS
notpeduTeneit (MX acCoIMalny, COI3bl) WM OPraHbl MECTHOTO CAMOYIPABICHUS, MATHIACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MEPeuncClsioTCs yKa3aHHBIM OOBEIMHEHHSM (MX aCCOLMAIMAM, COK03aM)
WA OpTraHaMm.

Cratbs 14. MyliecTBeHHas OTBETCTBEHHOCTb 3a BPEJl, IPUUYMHEHHBIN BCJIEICTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIOTIEINH, IO3ULIMN BBICILIUX CYI0B U APyrue KOMMEHTapHu K crathe 14 Hactosmiero 3akoHa
1. Bpea, npuuumHEHHBIH JKM3HHM, 3J0POBBI0 WJIM HUMYLIECTBY HOTpEOUTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PELIENITYPHBIX UM MHBIX HEAOCTATKOB TOBapa (paboThl, YCIyru),
MIOJUIEKHUT BO3MELICHHIO B IIOJTHOM 00BEME.
2. IIpaBo TpeboBaTh BO3MEIIEHUS Bpela, MIPUUMHEHHOTO BCIIEACTBHE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TMPHU3HAETCS 3a JIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOILIEHHUSAX C MPO/IaBIOM (MCIIOTHUTENIEM) UK HET.

Nudopmarys 06 n3MEHEHHAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl UzMeHeHUs:

Cm. mexcm nynkma 8 npeodvloyueli peoaKyuu

3. Bpen, npuurHEHHBIN KU3HU, 3I0POBbIO MJIM UMYILIECTBY OTPEOUTES, MOAJIEKHUT BOMEIICHHUIO,
€CJIM Bpe/l IPUYMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIYKOBI MJIM CpOKa TOTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbrar paboThl) HOHKEH OBITH YCTAHOBJIEH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3akoHa CpPOK CIYyKObl WJIM CpPOK TOAHOCTHM, HO OH HE YCTaHOBJEH, 10O
MoTpeduTeNo He OblIa MPEI0CTaBIeHA TIOJTHAS U TOCTOBEpHass MHGOPMAIIHS O CPOKE CIYKObI HIJIH CPOKE
TOJHOCTH, JTUOO MOTpeOuTENh HE ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSX IO HCTCYCHUH
CpOKa CIYKObl WJIM CpOKa TOAHOCTHM M BO3MOXKHBIX MOCIEACTBUSIX MPHU HEBBINOIHEHUU YKa3aHHBIX
neicTBuid, OO ToBap (pe3yiabrar pabOThI) MO MCTEYECHUH 3THUX CPOKOB MPEACTABISET OMACHOCTH IS
YKU3HU U 3710POBbsI, BPEJl MOJUIKUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYHNHEHHUSL.

Ecnu B cooTBeTCTBUM € TTYHKTOM | CTarby 5 HACTOSIIEro 3aKoHA U3TOTOBUTENH (MCIOTHUTEND) HE
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIIy»KObI, Bpell MOJUIEKUT BO3MEILIEHUIO B CIy4yae €ro NMPUYUHEHUS B
TEUEHHE JIECATH JIET CO JHS Nepeaayu ToBapa (paboThl) MOTPEOUTENI0, a €CIIU JIeHb Mepe/layld YCTaHOBUTD
HEBO3MOKHO, C JaThl U3TOTOBIICHUS TOBapa (OKOHYAHUSI BBHITIOJTHEHUS paOOTHI).

Bpen, npuynHeHHBIN BClEACTBUE HEJOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO MPOAABIIOM WM
M3TOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIN BCIENCTBUE HENOCTATKOB PAaOOTHI MM YCIYTH, MOJJIEKUT BO3MEIICHHIO
UCIIOJTHUTEIIEM.

4. WsroroBuTenb (UCIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BpEd, NPUUMHEHHBIH >KHU3HH,
3M0POBBI0 WJIM HMYILECTBY MOTpPEOUTENs] B CBSI3U C MCIOJNB30BAHUEM MAaTepHaloB, 00OpylIOBaHUS,
WHCTPYMEHTOB U UHBIX CPEJCTB, HEOOXOAUMBIX JUIsl IPOU3BOICTBA TOBAPOB (BBITIOJHEHHS pa0OT, OKa3aHUS
yCIyT), HE3aBUCHUMO OT TOTO, MO3BOJIST YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU BBISIBUTH UX OCOOBIE
CBOICTBA UJIH HET.

5. UsrotoBuTens (MCIOTHUTENb, MPOAABEL]) 0CBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO Bpel NMPUUYMHEH BCIEICTBUE HEMPEOAOIMMOMN CHIIBI UM HApyIICHUS MOTPeOUTEeNeM yCTaHOBICHHBIX
MIPaBUJI UCMIOJIb30BAHUS, XPAHEHHUS WM TPAHCTIOPTUPOBKHU ToBapa (paboThl, yCIyru).

Wudopmanus 06 U3MEHEHUAX:

Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamywio 15 6Hecenbl usmeHeHus

Cm. mexcm cmamvu 8 npeodvloyujell peoaxyuu
Crartbsa 15. KoMneHncanus MopanbHOTO Bpeaa
TAPAHT:
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

CM. DHUUMKIIONIENH, IO3ULIMN BBICILIUX CYI0B U APYyrue KOMMEHTapHH K craThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA [OTPEOUTENIO BCJIEACTBUE HAPYIICHHUS H3TOTOBUTENIEM
(McnonHUTENEM, NTPOJABIIOM, YIIOJHOMOYEHHON OpraHu3alueld WM YIIOJIHOMOYEHHBIM UHAMBHUAYaJIbHBIM
IpeIIpUHUMATEIEM, MMIIOPTEPOM) IpaB MOTPEOUTENS, MPEIYCMOTPEHHBIX 3aKOHAMU M IPaBOBBIMU
akramu Poccuiickoit denepaiuu, perylmupyonMMA OTHOIIEHHUS B 00JaCTH 3aIIUTHI MIpaB MOTpeOUTENeH,
MOJUIE)KUT KOMIIEHCAllMM NPUYMHHUTENEM Bpela IpU HaIM4YUM €ro BHUHBL. Pa3mep KommeHcauuu
MOPaJIBHOTO BpeZia ONPEAEIIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHHsI UMYIIECTBEHHOIO Bpea.
Komnencanust MOpaapHOTO Bpena OCYIIECTBIAETCA HE3aBUCUMO OT BO3MELIEHUS UMYIIECTBEHHOTO
Bpe€/ia U IOHECEHHBIX TOTPEOUTENIEM YOBITKOB.

Crartbs 16. HenelicTBUTETEHOCTD YCIOBUN TIOTOBOPA, YIIEMJISIONINX MTpaBa MoTpeouTens
TAPAHT:

CM. DHIUKIIOTIEIUH, TTO3UITNH BBICIIIUX CY/IOB U APYTHMe KOMMEHTApUH K cTarthe 16 HacTosmero 3akoHa
1. VYcnoBusi moroBopa, VIIEMISIONIME TIpaBa IMOTPEOUTENsI 1O CPaBHEHHIO C IIpaBUJIaMH,
YCTAHOBJICHHBIMH 3aKOHAMHU WJIM MHBIMH TTPaBOBBIMH akTamu Poccutickoit deneparnuu B 00JaCTH 3aIUTHI
MpaB MoTpeduTenei, MpU3HAIOTCS HEeIeHCTBUTEIIBHBIMU.
Ecnu B pesynbrare UCTOTHEHUS JOTOBOPA, YIIEMJISIONIETO MpaBa MOTPEOUTENs, y HETO BO3HUKIIN
yYOBITKH, OHU TTO/IIEKAT BO3MEIICHUIO U3TOTOBUTENEM (MCTIOTHUTENIEM, ITPOJIABIIOM) B TIOTHOM O0BbeMeE.

Nudopmarys 06 n3MEHEHHX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 6Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeodvloyueti peoaKyuu
2. 3ampemaercss 00yCIIOBIWBATh MPUOOpPETEHHWE OJHMX TOBApOB (paboT, yciyr) oOs3aTebHBIM
MpUOOpEeTEHNEM HWHBIX TOBapoB (paboT, yciyr). YOBITKH, MPUYMHEHHBIC MOTPEOUTETIO BCIEACTBUE
HapylieH!uss €ro IpaBa Ha CBOOOJHBIN BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS IPOJABIIOM
(ucnoyiHUTENIEM) B TIOJTHOM OOBEME.
3ampentaercss 0OyCIIOBIMBAThH YIOBICTBOPEHHUE TPEOOBAaHWI MOTpeOUTENEH, NMPEABIBIIEMbIX B
TEYEHHUE rapaHTHIHOTO CPOKa, YCIOBUSMH, HE CBSI3AHHBIMH C HEJ0CTAaTKaMU TOBapoB (pabdoT, yciyr).

Wudopmanus 06 M3MEHEHUAX:

Deoepanvrvim  3akonom om 21 odexkaops 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUs,
ecmynarowue 6 cuny ¢ 1 uronsa 2014 a.

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu
3. [Iponaser; (MCHIOTHUATEIB) HE BIIpaBe 03 COIIacUs MOTPEOUTENS BBHITIOIHSTH JOTOTHUTEIBHBIC
paboThl, ycinyru 3a muiary. [loTpeduresns BlipaBe OTKa3aThCs OT OIUIATHI TaKUX padoT (YCIyr), a €Ciid OHU
OILUIAYCHBI, MOTPEOUTEIIH BIIPaBe MOTPEOOBATh OT MPOABIa (UCIIOJHUTENS) BO3BpaTa YINIAYCHHONW CYyMMBI.
Cornacue mnorpeOuTeNss Ha BBHINOJHEHHE AOMOTHUTENBHBIX paboT, ychnyr 3a miaary odopmisieTcs
MPOJaBIOM (UCIIOJIHUTENIEM) B THCBMEHHOH (opMme, eciu HHOE He NPEAYCMOTPEHO (enepaibHbIM
3aKOHOM.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosuyuii 3axkon donoanen cmamoweti 16. 1
Cratbs 16.1. opMbI U TOPSAOK OIUIATHI IPU MPOJAKe TOBAPOB (BBIMOIHEHUH pabOT, OKa3aHUU

yemyr)

T'APAHT:

CM. HIMKJIONEINH, TIO3ULMH BBICIIUX CYJ0OB U Ipyrue KOMMEHTapuu K crarbe 16.1 HacTosmero 3akoHa

Wudopmanus 06 U3MEHEHUAX:
Ilynkm 1 usmenen ¢ 1 urona 2021 e. - @edepanvruiii 3axkon om 31 utons 2020 e. N 290-D3
Cm. npedvloywyio pedakyuio
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

1. IIpoxaser (MCHOJIHUTEIND, BIAAETICI arperatopa B CIydae HCIOJIb30BaHUS B CBOCH JESITEIBHOCTH
HAJIMYHBIX PAacUYeTOB ¢ MOTpeduTenaeM) o0s3aH 00ECIeYUTh BO3MOXKHOCTh OIJIaThl TOBApOB (paboT, yciyr)
MyTEM HCIOJIb30BaHMUs HAMOHAJIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TAKKE HAIMYHBIX PACUETOB IO
BBIOOPY IOTpeOUTENS.

O0s13aHHOCTD 00ECIIEYUTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yCIIyr) ¢ HCHOIb30BAaHHUEM
HAIIMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOW CHCTEMBl IUIATEXKHBIX KapT
pacrpocTpaHsieTcss Ha TMpojAaBla (MCHOJIHUTEINS, BIAAETbIIA arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anui TOBapoB (BBIMOMHEHHsS pabOT, OKa3aHUS YCIYr) 3a MPEANISCTBYIOIIUN KaJlCHIAPHBIN Toj
MIPEBHIIIACT BAALATh MUJUTHOHOB pPyOIIei.

Ecmu Mecto ommatel ToBapoB (paboT, yciyr) HaXOAUTCS B MECTE, T€ HE MPEJOCTaBISIFOTCS YCIYTH
JIocTyna K TOJBI)KHOW paanoreneoHHON CBsI3M W (MJIM) CPEACTBAM KOJUIEKTUBHOTO JOCTyHa K
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mponaaBel (MCIOTHUTENb) OCBOOOXKIAECTCS
OT O00s3aHHOCTH 00€CTIeYuTh B H3TOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (paboT, ychyr) c
WCTIOJIh30BaHNEM HAIIMOHAIBHBIX IJIATEXKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOKgaeTcsi OT O0OA3aHHOCTH 00€CIEYUTh BO3MOXKHOCTH OIUIaThl TOBAapoOB C
WCTOJh30BaHUEM HAIMOHAJBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydKa OT
pearm3aliil TOBapoOB B KOTOPOM COCTaBIISIET MEHEEe MSATH MIJUIMOHOB pyOJiel 3a TpenIiecTBYIONUI
KaJICHAAPHBIN TOJ.

T'APAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHEHNE yKa3aHHOU 00si3aHHOCTH cM. KoAIl PD

2. Ormurata TOBapoB (paboT, yCIAyr) MOXKET MPOU3BOJUTHCS TOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHHEM IMpoJaBla (MCIOJHUTENSI) IYTEM pacuyeToB dYepe3 CYObEKTOB HAIMOHAIbHOW IIaTEeKHON
CUCTEMbI, OCYHICCTBIISIOIIUX OKa3aHHWE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit @epepanui O HAIMOHAJIBHOW IUIATEKHOW CHUCTEME, €CIIM MHOE€ HE YCTaHOBJICHO
(dhenepanTbHBIMU 3aKOHAMH WJIM HHBIMU HOPMAaTHBHBIMHU TIPaBOBBIMH akTaMu Poccutickoit deneparmmm.

3. Ilpu omnare ToBapoB (paboT, YCIAyr) HAJWYHBIMHU JICHEKHBIMH CPEICTBAMH O00s3aTeIbhCTBA
MOTpeOUTeNss Tepea MPOAaBIOM (MCHOJHUTEIEM) IO OIUlaTe TOBapoB (paboT, YCIyr) CUYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHHUS HAJUYHBIX JCHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIOIIEMY
JeSITeNIbHOCTD 110 MIPUEMY IJIaTexeil PU3nYecKux JIull.

[Ipu omnare ToBapoB (paboT, yciayr) myTeM INepeBoa MPeaoCTaBIsIEMbIX TOTPEOUTEIEM HATUYHBIX
JICHE)KHBIX CpelCTB 0e3 OTKPHITUS OAHKOBCKOTO cueTa 00s3aTelibCTBa MOTPEOUTENs Mepel MPOoJaaBIOM
(McmonHUTENeM) MO OIulaTe TOBapoB (PaboT, yclIyr) CYMTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHe)KHBIX CpPEACTB C MOMEHTa BHECEHMsI MOTPEOUTENIeM HAIMYHBIX JIEHEKHBIX CPEACTB KpPEAUTHOM
OopraHu3anuy JTu060 O0aHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JESTEIbHOCTh B
COOTBETCTBUHM C 3aK0HOIaTensCcTBOM Poccuiickoit deaepalii 0 HaMOHATIBHOW TIATEKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, YCIYT) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
(dbopM Oe3HATMYHBIX pPacueTOB 00s3aTeNbCTBA MOTPEOUTENS Mepe/l MPOIaBLIOM (HCIIOJHUTEIEM) 10 OTIaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS WCHOTHEHHBIMU B CyMME, YKa3aHHOUW B paclopsDKEHHU O TEpeBOjie
JCHeXKHBIX CPEJICTB, C MOMEHTA TMOATBEPXKIEHHUS €ro HCIONHEHUS OOCTyKHUBaKoIIed MOTpeOuTeNs
KPEAUTHON OpraHu3aluen.

4. Tlpu omnare ToBapoB (padoT, yciayr) mpojaBily (MCTOTHHUTENI0) 3alpelleHO yCTaHABINBAaTh B
OTHOIIIEHUHU OJTHOTO BHJIa TOBApOB (paboT, yCIyr) pa3IuyHbIe [IEHBI B 3aBUCUMOCTH OT CII0C00a UX OTUIATHI
MOCPECTBOM HAIMYHBIX PACUE€TOB MJIM B paMKaX MPUMEHSIEMbIX (popM Oe3HATHUHBIX PACYETOB.

5. Tlponaser (MCHONHHUTENHh) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIWE y TMOTPEOUTENS YOBITKH,
BBI3BaHHBIE HApYIICHHEM TpeOOoBaHU MyHKkTa | HacTOAIIEH CTAaThU.

Cratea 17. CynebHas 3ammra nmpaB notpedutenei
TAPAHT:

CM. DHUUMKIIONIENH, TIO3ULINHN BBICIINX CYI0B U APYrUe KOMMEHTApUU K cTaTbe 17 HacTosAmero 3akoHa
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

O paccMoTpeHMM CygaMM TpPaXJAaHCKMX J€JI 10 CIopaM O 3allUTe IIpaB IOTpPeOUTened CM.
nocraHosnenue Ilnenyma BepxosHoro Cyna P® ot 28 utonsa 2012 1. N 17

Wnpopmanust 00 H3MEHEHHSIX:
Ilynkm 1 uzmenen ¢ 3 cenmsabopsa 2018 e. - @edepanvusiii 3akon om 4 utonsn 2018 . N 133-D3

Cm. npedvloyuyro pedaKyuio
1. 3ammTa nmpaB NOTPEOUTENEH OCYIIECTBIISIETCS CYIOM.
3ammra mpaB  TMOTpeOHMTENed  yCIyI, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSIMH,
OpraHu3yIOUIMMH B3aMMOJCHCTBHE C YITOJHOMOYEHHBIM IO TIpaBaM MOTpeduTesell (PMHAHCOBBIX YCIyT B
coorBercTBUM ¢ DenepansapiM 3ak0HOM "OO YIIOJIHOMOYEHHOM TIO IpaBaM MoTpeduTeneil (PMHAHCOBBIX
yCIIyr", OCYIIECTBIISIETCS C 0COOEHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmanys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicen 8 HO8OU pedaKyuu

Cm. mexcm nynkma 6 npeovloyweti peoaKyuu
2. WUcku o 3amure mpaB noTpeduteneii MOTYT OBITH MPEAbSBICHBI 1O BBIOOPY MCTIIA B CyJ IO
MecCTy:
Hax0KJICHHS OpraHU3aIliH, a €CJIU OTBETYMKOM SIBIIICTCS WHIWBUIYATBbHBIA MpEANpPUHUMATENb, -
€ro KUTEJIbCTBA;
YKUTETHCTBA WM MPEeObIBAaHUS UCTIA;
3aKJTFOUYCHUS] UTH UCTIOTHEHHS JOTOBOPAa.
Ecnm uck x opranmzanuu BBITEKAeT U3 ACITEIBHOCTH €€ (pruihaia WiIu MPEICTaBUTEIbCTBA, OH
MOJKET OBbITh MPEABSBIICH B Cy/ I10 MECTY HaXOXKIACHUs ee (puiraia Wid MpeacTaBUTEeIbCTBRA.
Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom om 18 uwons 2011 2. N 242-D3 nynkm 3 uznodicen 8 HOB0U pedarkyuul,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 8 npeodvloyueti peoaKyuu
3. IlorpeOuTenu, WHBIE WCTIBI 10 WCKaM, CBA3aHHBIM C HapYIICHUEM IpaB MOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYIapCTBEHHOW TMONUIMHBI B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparuu o Hajorax u cobopax.

I'naga II. 3amura npaB norpeduTeieil NPy NPoaake TOBAPOB MOTPEOUTEIAM

T'APAHT:

CM. cxemy "3amura npaB noTpedutese mpu npoaxe ToBapos"

Wudopmanus 06 n3MEHEHUAX:

Deodepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nHaumenoBamue 6HeceHbl UMEHEHUS,
scmynaowiue 8 Cuiy Nno UCMeYeHUU COpOKa nAmu OHell nocie OHA ODUYUATbHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm HauMeHO8aHus 8 npedvloyuieli peoakyuu
Cratsea 18. [IpaBa noTpebutens npu 0OHapyKEHHUH B TOBAPE HEJIOCTATKOB
TAPAHT:

CwM. SHHI/IKJ'IOHG,I[I/II/I, IMO3UILIMHU BBICIINX CYI0B U IPYIr'UC KOMMCHTAPUHN K CTATHC 18 HaCTOAIICTO 3akoHa

Wndopmanus 06 H3MEHEHHSIX:

Deodepanvrvim  3axonom om 25 oxkmabpa 2007 2. N 234-P3 6 nymkm 1 6uecenvl u3MeHeHus,
gcmynarowue 6 Cury nO UCMeYeHUU COPOKA NAmU OHel nocie OHA OQUYUATbHO20 ONYOIUKOBAHUS.
HazeanHo20 DedepanvbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O 3ammure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHECHHUSIMH)

1. IloTpebutens B ciydae OOHApYKEHUS B TOBAape HEJOCTATKOB, €CJIM OHHU HE ObUIM OTOBOPEHBI
MIPOJIABLIOM, TI0 CBOEMY BHIOOpY BITpaBe:

noTpebOoBaTh 3aMEHbI HAa TOBAP 3TOW e MapKH (ITUX K€ MOAETH U (UJIH) apTHKYJA);

noTpeboBaTh 3aMEHBI HAa TAKOH K€ TOBAp APYrod Mapku (MOJIENH, apTUKYIA) C COOTBETCTBYIOUINM
[epepacyeToM NOKYITHOM LIEHBI;

noTpeboBaTh COPa3MEPHOTO YMEHBIICHHS MIOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIMTENBHOTO O€3BO3ME3HOTO YCTPAaHEHUS HENOCTAaTKOB TOBapa WM
BO3MELIEHMSI paCXOJI0B HAa UX UCIPABIIEHUE MOTPEOUTENEM WU TPETHUM JIMLIOM;

OTKa3aThCsl OT MCIOJHEHHUS JOTOBOPA KYIUIH-TIPOAAXH M MOTPeOOBaTh BO3BpaTa YIIAYEHHOH 3a
ToBap cyMMbl. [lo TpeGoBaHMIO HpoAaBlia U 3a €ro CYeT MOTPeOUTENb JIOJKEH BO3BPAaTUTh TOBAap C
HE/0CTaTKaMH.

IIpu »3TOoM moOTpeOuTenbs BIpaBe MOTPEOOBAaTh TAKKE IIOJHOTO BO3MELIEHUS YOBITKOB,
MIPUYMHEHHBIX €MY BCJEICTBUE MPOJAXH TOBAapa HEHAJJIEKAIEro KayecTBa. YOBITKM BO3MEILAIOTCS B
CPOKM, YCTAHOBIJICHHBIE HACTOAIIMM 3aKOHOM [UIsl YAOBJIETBOPEHHUS COOTBETCTBYIOILIMX TpeOOBaHUM
oTpeduTeNs.

B oTHOmIEHMH TEXHHWYECKH CJIOXKHOTO TOBapa IMOTpPeOuTeNbh B ciaydyae OOHApy>KEHHUS B HEM
HE/IOCTAaTKOB BIIPaBE€ OTKa3aTbCs OT MCIOJHEHUS JOTOBOpa KYIUIM-TIPOJAXH M TOTpeboBaTh BO3Bpara
YIUTAYE€HHOM 3a TAKOW TOBAap CYMMBI JIMOO TIPENBIBUTH TPEOOBAHHE O €T0 3aMEHE Ha TOBAp 3TOM KEe MapKH
(Mozenu, apTUKyJa) WM Ha TaKOW K€ TOBap APYrod Mapku (MOJENH, apTHUKYyJa) ¢ COOTBETCTBYIOIIUM
repepacueToM MOKYIMHOM ILIeHbl B TEUEHHE MATHAAUATH HEH co AHS Mepenayd MOTPeOUTENI0 TaKoro
ToBapa. [lo mcTeueHun 3TOro cpoka ykasaHHbIE TpPeOOBaHMS IMOAJEKAT YIOBIETBOPEHHIO B OJHOM U3
CIIEIYIOIIUX CIIy4aeB:

oOHapyKeHHUEe CyIIeCTBEHHOIO HEI0CTaTKa TOBapa;

HapylI€HUE YCTAHOBJICHHBIX HACTOSALIUM 3aKOHOM CPOKOB YCTPAHEHHUsI HEJIOCTATKOB TOBAPA;

HEBO3MOXHOCTh HCHOJB30BaHHsS TOBApa B TEYEHHME KAXKIOTO TIoAa TapaHTHUMHOIO CpOKa B
COBOKYMHOCTH OoJjiee 4YeM TpHALATh JHEW BCIIEACTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro Pa3Iu4HbIX
HEZOCTATKOB.

[lepeueHbr TEXHMYECKM CIOXKHBIX TOBapoB yrBepxknaaerca IIpaButensctBoMm Poccuiickoit
denepanuu.

Wudopmannus 06 n3MeHEHUAX:
Deoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 2 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu
2. TpebGoBaHMs, yKa3aHHbIE B ITYHKTe | HACTOSIIEH CTaThbH, MPEABABISIIOTCS IMOTPEOUTEIEM
NpoJaBIly JIMOO  YIIOJIHOMOYEHHOW OpraHM3alliid WIA  YIIOJHOMOYEHHOMY  HMHIMBHIYaTbHOMY
MPEANPUHUMATEITIO.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim  z3akonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uU3MeHeHUs,
scmynaiowue 8 Cuiy Nno UCMEYeHUU COpOoKa NAmu OHell nocie OHA OQPUUUATILHO2O ONYOIUKOBAHUS
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mexcm nynkma 8 npedwvloyueli peoaKyuu
3. IToTpebutens BpaBe MpeabsBUTH TPEOOBAHUS, yKa3aHHBIE B a03a1iax BTOPOM H MSITOM MTyHKTa |
HACTOSIIEN  CcTarbh, W3rOTOBUTENO, YIOJHOMOYEHHOM OpraHu3aldd WM YIOJIHOMOYEHHOMY
WHJMBHUIYAJIbBHOMY HPEIIPUHUMATEN0, UMIIOPTEDY.
Bmecro mpeawsiBneHus 3TUX TpeOOBaHMI MOTPEOUTENb BIPaBE BO3BPATHTh WU3TOTOBUTENIO WU
MMITOPTEPY TOBAP HEHAJIEKAIIIETO KaueCTBA U MOTPpeOOBaTh BO3BpaTa yIJIau€HHOU 32 HETO CYMMBI.
4. Yrparun cuiy.

Wudopmanus 06 U3MEHEHUAX:
Cm. mexcm nyHKma 4

Deodepanvrvim  3akonom om 25 oxkmabpa 2007 2. N 234-P3 6 nymkm 5 6Hecenvl UMEHEHUs,
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ecmynalowue 8 Culy Nno UCMEeYeHUU COpOKa nAmu OHell nocie OHA OQDuUYUATIbHO20 ONyOIUKOBAHUS
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexem nyHnkma 6 npeovloyujeli peoakyuu
5. OrcyrctBue y mnoTpeOHMTENss KacCOBOIO MM TOBAapHOTO dYeKa JHOO MHOTO JIOKYMEHTa,
YAOCTOBEPSIOMKX (PAKT W YCIOBHS TOKYIKM TOBapa, HE SBISETCS OCHOBAaHWMEM Uil OTKa3za B
YAOBJIETBOPEHUH €r0 TPEOOBAHUI.
TAPAHT:

B cootrBerctBum co crarseii 493 'K PD oTcyrcrBue y moTpeduTens yka3aHHBIX JOKYMEHTOB HE JIMIIAET
€ro BO3MO)KHOCTH CChUIAThCS HA CBUETEIbCKUE NIOKA3aHUs B MOATBEPKICHUE 3aKIIIOYEHHUS JJIOTOBOpPa

[IponaBery  (M3roTOBUTENb),  YIOJHOMOUYEHHAss  OpraHM3alMs  WIM  YHOJHOMOYEHHBIH
WHIUBUAYAJbHBIN MpeIIpUHUMATENb, UMIIOPTEP O0sA3aHbI MPHUHATH TOBAp HEHAIJIEKAIEro KauyecTBa y
MOTpeOUTENs U B ClIy4ae HEOOXOAMMOCTH IPOBECTU IMPOBEPKY KauecTBa ToBapa. llorpeOurens Bmpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

B cnyuyae cmopa o mpuumHaxX BO3HUKHOBEHUS HEJOCTAaTKOB TOBapa IpojaBel] (M3rOTOBHUTEND),
YIOJHOMOUYEHHAs! OpPraHu3alys WM YIIOJTHOMOYEHHBIH MHAMBHUAYAJIbHBIM NpearnpuHUMAaTelb, UMIIOPTEP
00si3aHbI TMPOBECTH SKCIEPTU3Yy TOBapa 3a CBOW cuUeT. ODKCIepTH3a ToBapa MPOBOJIUTCS B CPOKH,
ycTaHoBJIeHHbIe crarbsivu 20, 21 u 22 Hacrosmero 3akoHa JJI YAOBJIETBOPEHHS COOTBETCTBYIOIIMX
TpeboBanuil notpedutend. [lorpedurens BpaBe NPUCYTCTBOBATh MPU MPOBEACHUN IKCIIEPTU3BI TOBapa U
B CJIy4ae HecoIvIacus ¢ ee pe3yIbTaTaMy OCHIOPUTH 3aKIF0UEHHE TaKOH 3KCIIEPTU3HI B CYIEeOHOM MOPSIKE.

Ecnu B pe3ynbprare sKCHepTU3bl TOBapa YCTaHOBJIEHO, YTO €r0 HEIOCTAaTKU BO3HUKIIHM BCIIEACTBHE
00CTOSITEIBCTB, 32 KOTOpPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTENb), MOTPEOUTENh 00s13aH BO3MECTUTH
MpoAaBIly (M3rOTOBUTENIO), YIIOJTHOMOYEHHONW OpraHM3alyi WU YIOJHOMOYEHHOMY WHIUBUAYAIBHOMY
MPEANPUHAMATENI0, UMIOPTEPY pPACXOAbl HAa MPOBEJCHUE OKCIIEPTU3bl, a TAaKXKe CBS3aHHBIE C €€
MIPOBEICHUEM PACXObl HA XpAaHEHNE U TPAHCIIOPTUPOBKY TOBapa.

Wudopmannus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 eHecerbl uU3MeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

6. IlpomaBenr (M3rOTOBUTENb), VYIIOJIHOMOYEHHAs OpraHU3alys WX  YIIOJHOMOYEHHBIN
WH/IMBUYaJIbHBIA TIPEANPUHAMATEIIh, HMIIOPTEp OTBEYACT 3a HENOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUHHBINH CPOK, €CIIM MOTPEOUTETh JOKAKET, YTO OHU BO3HUKIIHM JIO MEPeAavyd TOBapa
MOTPEOUTEITIO MITK TI0 TIPUYHMHAM, BO3HHUKIIIMM JI0 3TOT'0O MOMCHTA.

B oTHOmIEHMHM TOBapa, Ha KOTOPBIA yCTAHOBJICH TapaHTHWHBIA CPOK, MpOJaBell (H3rOTOBHTEINb),
YIIOJIHOMOUYEHHAST OPTraHU3alsl WM YIMOJTHOMOYCHHBIH WHAWBUIAYAIBHBIA TPEANPHHUMATEIb, UMIIOPTEP
OTBEUAeT 3a HEJAOCTAaTKH TOBapa, €CIM HE JIOKAKET, YTO OHM BO3HUKIM IOCIE Tepenadyd ToBapa
MOTPEOUTENI0  BCJICACTBHE HAPYNICHHUS MOTPEOUTENIEM TPaBWJI HCHOJIb30BAHUS, XPAaHCHHS WJIH
TPAHCIIOPTHPOBKH TOBApa, ACUCTBUI TPETHUX JIUII WIIK HETPEOAOIUMOMN CHIIBI.

Wudopmanns 06 n3MEHEHUAX:
Dedepanvrvim 3axonom om 21 oexkadpsa 2004 2. N 171-D3 nynkm 7 uznodxcen 8 HO80U pedaKyuu

Cm. mexcm nynkma 8 npedwvloyuieli peoaKyuu

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MIATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HUX MOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMU M 3a CYET MpOAaBIla
(M3roTOBUTENS,  YIOJTHOMOYEHHOW  OpraHu3alud  WIA  YIOJHOMOYEHHOTO  WHAMBHUAYaJbHOTO
MpeINpUHUMATEINSI, UMITOpTEPa). B cydae HeHCIONMHEeHUs JaHHOW 00SI3aHHOCTH, a TaKKe MPH OTCYTCTBUU
MpoJiaBlia (M3rOTOBUTEIS], YHNOJHOMOYEHHOM OpraHu3alld WIA YHIOJIHOMOUYEHHOTO HWHIAMBUIYaJIbHOTO
MpEeINPUHUMATEISI, UMIIOPTEPa) B MECTE HAXOXKACHUS TOTPEOUTENS JOCTaBKa M (UTM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYILECTBIAThCS MoTpebutenem. Ilpu 3ToM mpopaasel (M3rOTOBUTEIND, YIMOIHOMOYEHHAsS
OpraHM3ais WIM YIOJHOMOYCHHBIH WHAMBHIYAIbHBIM MpeANpUHUMATENh, HMIOPTEp) 00s3aH
BO3MECTUTH IOTPEOUTENIO PACXOIbl, CBI3aHHBIE C JOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.
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Crartbs 19. Cpoku npeabsBieHHs MoTpeduTeneM TpeOOBaHUN B OTHOIIEHUH HEJOCTATKOB TOBAapa
TAPAHT:

CM. DHUUMKIIONIENH, TTIO3ULIMHN BBICIIUX CYI0B U APYrue KOMMEHTapuu K crarbe 19 Hactosmero 3akoHa

Wnpopmanust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm [ enecenvl uzmeHenus

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu

1. TlorpeOutens BHpaBe MNPENBSIBUTH MPEAYCMOTpPEHHBIE cTaThell |8 Hacrtosmero 3akoHa
TpeOOBaHMA K MPOJAABIy (M3TOTOBUTENIO, YMOJHOMOYEHHOW OpraHM3allMd WIH YHOJTHOMOYEHHOMY
WHIUBUAYAJIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHWHM HEIOCTaTKOB TOBapa, €CIM OHU
0oOHapyKeHbl B TEUCHHE rapaHTUITHOTO CPOKA MIJIM CPOKA TOJHOCTH.

B oTHOmIeHnn TOBapoOB, HA KOTOPbIE FapaHTUHHBIE CPOKH WJIM CPOKHU TOAHOCTU HE YCTAHOBIIEHBI,
MOTPeOUTENb BIIpaBe IMPEIbSBUTh YKa3aHHbIE TPeOOBaHMS, €CIM HEJOCTaTKHM TOBapOB OOHApyXeHbI B
pa3yMHBII CpPOK, HO B MpeAenax JABYX JIeT CO JHs Nepefadd UX MOoTpeOuTento, eciu Oosiee JUIMTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIY JIOTOBOPOM.

NHudopmarys 06 n3MeHEHHX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 eHecerbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

2. TapanTuiiHBIA CPOK TOBapa, a TaKKe CPOK €ro CIyXObl UCUMCISETCS CO THS IMepeJayd ToBapa
MOTPEOUTEITI0, €CIIM WHOE HE MPEAYCMOTPEHO JA0TOBOpOM. Ecnu neHp mepenadyn yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU UCUUCTISIIOTCS CO JTHS M3TOTOBJICHHS TOBapa.

s ce30HHBIX TOBapoB (0OyBH, OAEXKABI U TMPOUMX) 3TU CPOKM MCYHUCIAIOTCA C MOMEHTa
HACTYIUICHUsI COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYILJICHUS KOTOPOIO OIPEAENAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Denepanuu MCXOAd W3 KIUMATHYECKUX YCIOBHM MeECTa HaXOXKICHUS
MOTPEOUTEIICH.

[Ipu mponake ToBapoB Mo oOpasiiam, Mo MOYTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKIIOYeHUS
JIOTOBOpa KYIUIU-TIPOJAXXM W MOMEHT IMepeladyd ToBapa IMOTPEOUTENI0 HE COBHAAAIOT, 3TH CPOKH
UCUUCTISIIOTCS CO JHS JIOCTaBKM ToBapa mnorpedutento. Ecnu morpeduTens JHUIIEH BO3MOXKHOCTU
HCIIOJIb30BaTh TOBAP BCIEICTBUE OOCTOATENBCTB, 3aBUCSIINX OT MPOJaBlia (B YaCTHOCTH, TOBAP HYKIACTCS
B CHEIMAIIbHOMN yCTaHOBKE, MOAKIIOYCHUH WM COOpKE, B HEM UMEIOTCSl HEOCTATKH ), TapaHTUMHBIN CPOK
HE Te4yeT JI0 YCTPaHEHHUs NPOAABLIOM TakuxX oOcroarenscTB. Eciau 1eHb OCTaBKH, YCTaHOBKH,
MOJIKITIOUEHUs1, COOPKU TOBapa, YCTPAHEHUs 3aBUCAIIUX OT MPOJIaBIa OOCTOSATENbCTB, BCIACICTBUE KOTOPBIX
MOTpeOUTENIb HE MOXKET HCIOJb30BaThb TOBAp MO HA3HAYEHHIO, OMPEACIUTh HEBO3MOXKHO, TH CPOKHU
HCYUCIISIFOTCS CO JIHS 3aKJIFOUEHUs JOTOBOPa KYIUIH-TIPOAAKH.

Cpok rogHOCTH TOBapa OMPEAEINISIETCS MEPUOJIOM, UCUUCISAEMbIM CO JIHS M3rOTOBJICHMS TOBapa, B
T€YEHUE KOTOPOTO OH MPUIOJIEH K MCIOJIb30BAaHUIO, WJIN JIaTOW, /10 HACTYIJICHUS KOTOPOW TOBap MPUTOJAEH
K MCIOJIb30BAHMUIO.

[IponomKUTEeNbHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  0OO0s3aTENIbHBIM
TpebOBaHUAM K 0e30TMacHOCTH TOBapA.

Wudopmanus 06 U3MEHEHUAX:
Dedepanvrvim saxonom om 17 dexkadpsa 1999 2. N 212-D3 ¢ nynkm 3 enecenvl usmeneHus

Cm. mexcm nynkma 8 npeodwvloyuieli peoaKyuu

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIME U3JENHS U COCTABHbIE YAaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKH HA KOMIUIEKTYIOIIUE U3ENIUS U COCTABHbIE YACTU UCUUCIISIIOTCA B
TOM K€ MOPSIIKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOM TOBap.

l'apanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME W3/ENIUs W COCTaBHbIE YacTH TOBAapa CUYUTAIOTCA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHO€ M3/IEJIME, €CIIM MHOE HE YCTAaHOBJIEHO JAOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE U3/IeNe U COCTAaBHYIO YacTh TOBapa B IOTOBOPE YCTAHOBJIEH FapaHTUMHBIN CPOK
MEHBIIEH MPOJOIKUTEIHPHOCTH, YeM TapaHTUWHBIM CPOK Ha OCHOBHOE H3JENUe, MOTPeOUTeNh BIPaBe
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NPEAbIBUTh TPEOOBAHUSA, CBA3aHHBIE C HEJOCTATKAMU KOMIUICKTYIOIErO M3JENIMs M COCTAaBHOW 4acTu
TOBapa, NMPH MX OOHAPYKEHWU B TEUCHUE TapAaHTUHHOTO CpPOKa Ha OCHOBHOE M3JENIUE, €CIIM WHOE He
IIPETYCMOTPEHO JOTOBOPOM.

Ecim  Ha  KoMIUIEKTyrOII€e — W3JEIMEe  YCTAHOBJICH  TapaHTUWHBIA  CpOK  OOJIbIIEH
IIPOJOKUTEBHOCTH, YEM TapaHTUNHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOMTENb BIIpPaBE MPEIbSIBUTH
TpeOOBaHMS B OTHOIICHUH HEAOCTATKOB TOBapa MPU YCIOBHUH, YTO HEJOCTATKH KOMILICKTYIOIIETO M3IENIHs
oOHapy)XeHBI B TEUEHUE TAPAaHTHIHOTO CpPOKa HA ATO M3/EIHE, HE3aBUCHUMO OT MCTEUCHHS FapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOAIICH CTAaThe, JOBOIATCS 10 CBEACHUS MOTPEOUTENS B MH(DOPMAIIUHU O
TOBape, NPEA0CTABIAEMOM MOTPEOUTEIIO B COOTBETCTBUU cO cTaTheil 10 HacTosmiero 3akoHa.

Wnpopmanust 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B cnydasx, koraa npelyCMOTPEHHBIN JOTOBOPOM TapaHTHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JIET ¥ HEJJOCTATKU ToBapa 0OHapYKEHbI MOTPEOUTENEM [T0 UCTEUEHUH TapaHTHITHOTO CpOKa, HO B Mpeaesiax
NBYX JIET, MOTpeOUTENh BIPaBE MPEAbSBUTH IMPOJABIy (M3TOTOBHUTENIO) TpeOOBaHUS, NMPETYCMOTPEHHbIE
cratbell |18 HacToAmEro 3aKOHA, €CIM JIOKaXeT, YTO HEJOCTAaTKM TOBAapa BO3HUKIM JI0 €ro Ieperadu
MOTPEOUTENIO WIIH 10 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

Nudopmarys 06 n3MEHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 usnodicer 6 H080uU pedaKyuu

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu

6. B cimyuae BBISIBICHHS CYLIECTBEHHBIX HENOCTAaTKOB TOBapa MOTPEOUTENHh BIIpaBe MPEIbSBUTH
W3TOTOBUTENIO  (YIMOJHOMOYEHHON  OpraHu3allid WM YIOJHOMOYEHHOMY  HMHJMBUIYaIbHOMY
MpeIIpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHEHUHU TAaKUX HEIOCTaTKOB, €CIU
JOKaXKEeT, YTO OHU BOZHUKIIM JI0 MIEpefady ToBapa MOTPEOUTENI0 WK 10 MPUYMHAM, BOSHUKIIUM J0 3TOTO
MOMEHTa. YKa3aHHO€ TpeOOBaHUE MOXKET OBbITh MPEIbSABICHO, €CIM HENOCTAaTKH TOBapa OOHAPYKEHBI 1O
WCTEUEHUH JIBYX JIET CO JIHS Tepeaadyn ToBapa MOoTpeOUTeNto, B TEUeHHE YCTAaHOBICHHOTO Ha TOBap CpokKa
CIIY>KOBbl WJIM B TEUEHHUE NECATH JIET CO JIHS Mepeladyd ToBapa MOTPEOUTENI0 B Cilydyae HEYCTAaHOBICHUS
cpoka ciyx0bl. Eciu ykazanHoe TpeOoBaHHE HE YIOBJIETBOPEHO B TEUCHHE ABAJILATH AHEH CO AHS €ro
MpPEeIbIBICHUS MOTpeOuTEeNeM WM OOHApYKEHHBIH MM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTPeOUTEINb MO0 CBOEMY BBIOOPY BIPaBE MPEAbIBUTH U3TOTOBUTEINO (YIIOJHOMOYEHHON OpraHU3alliy HIIN
YIOJHOMOUYEHHOMY HWHIUBUAYAIbHOMY NPEANPUHUMATENI0, HUMIOPTEPY) HHBIE MPEeAyCMOTpPEHHbIE
nyHktom 3 crarteu 18 Hactosmiero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp H3TOTOBUTEIIO
(YMOTHOMOYEHHOM OpraHuM3allid WU YINOJIHOMOYEHHOMY HWHAMBUAYAIBHOMY MpEANPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpaTa YIUIAYEHHON ACHEKHOM CyMMBI.

Wudopmanus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue 6HeceHvbl U3MEeHeHUs.

Cm. mekcm HaAUMEHOBAHUS CIMambvll 8 NPeodbloyuel pedaKyuu

Cratbsi 20. YcTpaHeHHE HEIOCTaTKOB TOBapa W3TOTOBUTENEM (IIPOJABIIOM, YIIOIHOMOYEHHOM

OpraHu3aluedl  WIM  yINOJHOMOYEHHBIM  HWHAMBUAYaJbHBIM  MpEANPUHUMATENIEM,
HUMIOPTEPOM)

[APAHT:

CM. DHUMKIIONIEIMN U IPYTMe KOMMEHTapuH K ctarbe 20 HacTosero 3akoHa

Wudopmanus 06 U3MEHEHHSIX:

Dedepanvrvim 3axonom om 25 oxkmaops 2007 e. N 234-D3 nynxm 1 uznodicen 8 HO80U pedakyuu,
ecmynarowel 8 Culy Nno UCMedeHUuu copoxka namu OHell nocie OHA OQUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nyHKma 6 npeovloyuell peoaKyuu
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1. Ecnu cpok ycTpaHeHuUs: HEIOCTAaTKOB TOBapa HE ONPEIEICH B MUCbMEHHOM (opMe coriameHneM
CTOPOH, 3TH HCEAOCTATKU IOOJIKHBI OBITE YCTPAHCHBI H3rOTOBUTCIICM (HpOI[aBLIOM, YHOHHOMO‘-IGHHOI;'I
opraHmauHeﬁ I YIIOJTHOMOYCHHBIM WHIAUBHUAYAJIbHBIM NpeANpUHUMATCIICM, HMHOpTGpOM)
HE3aMCAJIUTCIIBHO, TO €CTh B MHUHUMAaIbHBIN CpOK, 00BEKTHUBHO HGO6XOI[I/IMBII>1 Ml UX YCTpaHCHHUA C
y4eTOM OOBIYHO MPUMEHSIEeMOro crocoba. CpoK yCTpaHEHHUs HEIOCTaTKOB TOBapa, OINpENesieMbld B
MMCbMEHHOM (popMe comTanieHneM CTOPOH, HE MOXKET IIPEBBIIIAT COPOK MSATh AHEH.

B cnyuae, eciu BO BpeMsi yCTpaHEHHUS! HEIOCTAaTKOB TOBAapa CTaHET OYEBHUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHbl B OIPEEJICHHBIM COIIAIIEHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COIVIAILIEHUE O
HOBOM CpOKE YCTPaHEHHUs HEAOCTAaTKOB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOIUMBIX Ul YCTPAHEHHUS
HEI0CTAaTKOB TOBapa 3alacHbIX YacTel (Aeraneil, MarepuasioB), 00OpyIOBaHUS WM MOJOOHBIE MPHUYHUHBI
HE SBISIOTCSI OCHOBAaHMEM ISl 3aKJIFOUYEHUS] CONVIAIIEHUS O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAKT OT
OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKa, ONPEAEICHHOIO CONIAIEHNEM CTOPOH IIEPBOHAYAIBHO.

Wnpopmanust 06 M3MEHEHUSX:

Deoepanvrvim  saxkonom om 25 oxkmsabopa 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
scmynarowue 8 Culy no UCMeYeHUU COpoKa nAmu OHell nocie OHA ODUUUATbHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovloyueti peoaKyuu

2. B oTHOmeHWH TOBAapOB MJIUTEIHHOTO TIOJB30BAHMS HW3TOTOBUTEN, TMPOJABEN] JHOO
YIOJIHOMOYEHHAS OPTaHU3AIUS UK YITOJTHOMOYCHHBI WHIMBUTYAJIbHBIN MTPEANPUHUMATEH 00s13aHbI IPH
MPEABSBICHUH TIOTPEOUTENIEM YKa3aHHOTO TPEOOBAaHUS B TPEXTHEBHBIN CPOK O€3BO3ME3THO TIPEIOCTABUTH
MOTPEOUTENIO HA MEPHO PEMOHTA TOBAp UIUTEIBHOTO MOJIB30BaHUs, 00IaAal0IUNA STUMH K€ OCHOBHBIMU
MOTPEeOUTENLCKUMU CBOMCTBAMH, OOECIEUMB JOCTaBKYy 3a CBOMl cueT. [lepeueHb TOBapoB MIUTEIHLHOTO
MOJIb30BaHUs, Ha KOTOpble YyKazaHHOE TpeOOBaHHME HE PacCHpOCTPaHSETCS, YCTAHABIUBACTCS
[IpaBuTensctBOM Poccuiickoit denepanum.

Wudopmannus 06 n3MEHEHUAX:

Deoepanvrvim  zaxkonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uU3MeHeHUs,
scmynarowue 8 Culy no UCMeYeHUU COpoKa nAmu OHelli nocie OHA ODUYUATbHO2O ONYOIUKOBAHUS
Hazsannoco PedepaivbHozo 3aKOHA

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu

3. B ciyuae ycTpaHeHHsI HEIOCTAaTKOB TOBapa TapaHTUWHBIA CPOK Ha HEro MpojJieBacTCs Ha
NEpUoJl, B TEUCHHE KOTOPOTO TOBAap HE HCIONB30BalCA. YKa3aHHBIA MEPUOJl HCUUCISETCS CO JIHS
oOpamieHuss moTpeduTens ¢ TpeOboBaHUEM 00 yCTpaHEHHH HEIOCTarKOB TOBapa 1O JHS BbIIAYM €r0 110
OKOHUYaHMH peMoHTa. [Ipu BeIIaYe ToBapa M3rOTOBUTEIND (IPOJABEI, YIIOJTHOMOYCHHAsS OpraHU3alus WIN
YIIOJIHOMOYCHHBIN WHIUBUIYaIbHBIN PEANPHUHUMATEIb, HMIIOPTEP) 00sI3aH MPEJOCTABUTh B MUCHMEHHOM
dbopme moTpebutento WHGOPMAIUIO O JAaTe oOpallieHus NoTpedutens ¢ TpeboBaHHEeM 00 YCTpaHEHUU
OoOHApy)KEHHBIX MM HEIOCTATKOB TOBapa, O Jare Iepenadd ToBapa IMOTPEOUTENIEM JUIS yCTPaHEHUS
HEJIOCTAaTKOB TOBapa, O JaTe YCTPAaHCHHs HEJOCTAaTKOB TOBapa C UX OMHUCAHUEM, 00 HCIOJIb30BaHHBIX
3aMacHbIX 4YacTAX (JeTalisAX, Marepualiax) M O Jare BbIJIaud TOBapa IOTPEOHMTENI0 1O OKOHYAHHUH
yCTpaHEHHs HEOCTAaTKOB TOBapa.

Wudopmanus 06 U3MEHEHUAX:
DedepanvHvim 3axonom om 17 dexkadpsa 1999 o. N 212-D3 nynkm 4 uznodxcen 8 080U pedaKyuu

Cm. mexcm nynkma 8 npedwvloyueli peoaKyuu
4. Ilpu ycTpaHeHMHM HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBbI KOMIUIEKTYIOIIETO H3AENUs WIn
COCTaBHOM YacTU OCHOBHOIO W3JENNs, HAa KOTOPbIE€ YCTAHOBJEHbI TapaHTHIHBIE CPOKH, Ha HOBbBIE
KOMIUICKTYIOIIEE H3/IeJUE WM COCTABHYIO 4YacTh OCHOBHOTO HW3/ETUsl YCTAHABIMBAETCS TapaHTUWHBIN
CPOK TOM K€ MPOAOKUTENIBHOCTH, YTO U HA 3aMEHEHHbIE KOMILIEKTYIOIIEE U3/IeJUE WIH COCTaBHYIO YacTh
OCHOBHOTO M3/I€JIUs, €CJIM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TapAaHTUMHBINA CPOK UCUUCIISAETCS CO JHS
BBIJIAYH MTOTPEOUTEIIO STOTO TOBapa 10 OKOHUYAHUHU PEMOHTA.
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Cratba 21. 3aMeHa ToBapa HEHAJIEKALET0 Ka4ecTBa
T'APAHT:

CM. DHUUMKIIONIEINH, IO3ULIMN BBICILIUX CYI0B U APYyrue KOMMEHTapHH K cTaThe 21 HacTosuero 3akoHa

Wnpopmanust 06 M3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxkmsabopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHUs,
scmynalowue 6 Cuiy NO UCMe4eHUU COpPoKa NAmu OHell Nocie OHS OPUYUATbHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu

1. B cmyuae oOHapyXeHHs MOTpeOUTENIeM HEIOCTAaTKOB TOBapa U MPEAbIBICHHS TPEOOBAHUS O €r0
3aMeHe  MmpojaBel  (M3rOTOBUTENb,  YIOJHOMOYEHHAss  OpraHu3alus WIA  YIOJIHOMOYEHHBIN
MHIUBUAYAJbHBIN NPePUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEYEHHE CEMU JHEH CO
THSL TPEIbsIBICHUS YKa3aHHOTO TpPeOOBAaHMS IMOTpeOHUTENeM, a HpPU HEOOXOJUMOCTH JIOTIOIHUTENbHOU
IIPOBEPKM KauyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOW OpraHu3anued Wiu
YIOJHOMOYEHHBIM MHJIMBUYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHHUE ABAALATH JHEH CO
TTHS IPEABSBIEHUS YKa3aHHOTO TPeOOBaHMUSL.

Eciu y mnpomaBua (M3roToBUTENs, YIOJHOMOYEHHOM OpPraHuM3aldd WIA YIOJIHOMOYEHHOIO
WHIUBUAYAJILHOTO TMpeANpUHUMATENsl, UMIOPTEpa) B MOMEHT MpeIbsABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIA Ui 3aMEHbl TOBap, 3aMeHa JO/bKHAa ObITh NIpPOBEAEHA B TEUEHUE Mecsla CO JHS
MIPEIbSIBICHUS TAKOTO TPEOOBaHMUSI.

B paifonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHHE MOTPEOUTENS O
3aMEHE ToBapa IMOJUICKUT YIOBIETBOPEHHIO MO €ro 3asBIEHUIO B CPOK, HEOOXOAMMBIM AJsi odepenHoi
JOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TH palOHBI, B CiIydyae OTCYTCTBHS y MpoJaBla (M3TOTOBUTEIS,
YIOJHOMOYEHHOW  OpraHM3ali WIM  YIMOJHOMOYEHHOTO  WHIMBHAYAJBbHOTO  IMpeInpUHUMATENs,
UMITOpTEPA) HEOOXOAMMOTO JIJIsl 3aMEHBI TOBapa Ha JIEHb MPEAbIBICHUS YKa3aHHOTO TPeOOBaHNUS.

Ecnu s 3amensl ToBapa Tpelyercs Oojiee ceMu AHEH, 1Mo TPEOOBAHHIO MOTPEOUTENST TIPOIABEL]
(M3roToBUTENb JIMOO YIOJHOMOYEHHAs OpraHu3alys WIM  YHIOJHOMOYEHHBIH WHIMBUAYaJIbHBIN
MpeInpUHUMAaTeIb) B TEUEHUE TPEX THEH co THS mpedbsBiieHUs TpeOOBaHUS O 3aMeHE ToBapa OO0s3aH
0e3BO3ME3THO MPENOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE II0JIb30BaHHME HA MEPHUOJ 3aMEHBI TOBAp
JUIUTEIBHOTO TOJIb30BaHUs, OONAJaloUii STUMH K€ OCHOBHBIMU HOTPEOUTEIHCKUMHU CBOMCTBAMU,
o0ecrneurB ero JOCTaBKy 3a CBOM c4eT. DTO MPaBUJIO HE PACpPOCTPAHAETCA Ha TOBAPHIL, epeucHb KOTOPHIX
OIPENENSETCS B COOTBETCTBUU C ITYHKTOM 2 cTaThy 2() HACTOALLEro 3akoHa.

2. ToBap HeHaJIEkKAIIETO KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIOTPEOICHHUH.

IIpn 3ameHe ToBapa TapaHTHUHHBIA CpPOK HCUUCISIETCS 3aHOBO CO JHS Mepefadd ToBapa
MOTPEOUTEITIO.

Wudopmanus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxmsopsa 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
scmynaowue 8 Cuiy Nno UCMeYeHUU COpPOoKa nAmu OHell nocie OHSA ODUUUATbHO2O ONYOIUKOBAHUS
Hazeannoco PedepaivbHoco 3aKOHA

Cm. mexcm cmamovu 8 npedvloyuyeli pedaxKyuu
Crarbs 22. Cpoku yI0BIETBOPEHUS OTJEIBHBIX TPEOOBAHUIN OTPEOUTENS
TAPAHT:

CM. DHUUKIIONIEUH U IPYTHEe KOMMEHTApUH K CTaThe 22 HACTOSIIEro 3aKkoHa
TpeOoBanus morpeOuTenss 0 COpasMEPHOM YMEHBUICHMM MOKYIMHOW ILEHBI TOBapa, BO3MELICHUU
pacxo/ll0OB Ha HCHpPABICHHWE HEJOCTAaTKOB TOBapa NOTpeOUTEeNeM HIM TPETbUM JIMIIOM, BO3BpaTe
YIJIa4YeHHOM 3a TOBap JCHEXKHON CyMMBI, a TaKkke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX
NOTPEOUTENI0  BCJIEACTBUE MPOAAXH TOBapa HEHAUIeXKallero KadectBa JHOO TMperoCTaBIeHUS
HeHaJuIexameil uHpopMaluud O ToBape, NOMISKUT YIOBIECTBOPEHUIO IPOJABLOM (M3TOTOBUTENEM,
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YIOJHOMOYEHHOM OpraHu3aluell WIM  YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JACCATHU JHEH CO THS MPEIbIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

Wupopmanust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 naumeHnosanue Hecenvbl U3MEHeHUs!

Cm. mekem HaumMeHo8aHus cmambou 8 nNpeovloywell peoakyuu
Crarbsi 23. OTBETCTBEHHOCTb NIpOJAABIA (M3TOTOBMUTENS, YINOJHOMOUYEHHOM OpraHu3aluyd WU
YIIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEANPUHUMATENS, UMIIOPTEPA) 3a IMPOCPOUKY
BBINIOJIHEHUS TPEOOBaHUI MTOTPEOUTENSA
TAPAHT:

CM. DHUMKIIOTIEINH, TIO3ULIMN BBICILINX CYI0B U APYyrue KOMMEHTapHHU K cTaThe 23 HacTOALIero 3akoHa

Wnpopmanust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm [ enecenvl uzmenenus

Cm. mexcm nynkma 6 npeovloyweti peoaKyuu

1. 3a HapymieHue npenycMOTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAKXKE 3a
HEBBITIOJHEHHE (3aJeP’KKY BBINOJIHEHUs) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABIEHUH €My Ha IepuoJ
pEeMOHTa (3aMeHbl) aHAJIOIMYHOTO TOBapa MpojaBel] (M3TOTOBUTENb, YIIOJIHOMOYEHHAs OpraHu3alus Win
YIOJIHOMOYEHHBIN WHIWBHUAYAJTbHBIN MPEANPUHNUMATENb, UMIIOPTEP), MOMYCTUBIIUN TaKWe HAPYIICHUS,
yIUIauMBaeT MOTPEOUTEINIO 3a KaXAbli JeHb MPOCPOUYKH HEYCTOHKY (TMEHI0) B pa3Mepe OJHOTO MpOIeHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOAS M3 €ro ILIeHbI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOOoBaHWE TOTPEOUTENSI JOMKHO OBUIO OBITH  YAOBJIETBOPEHO IMPOJABIIOM  (M3TOTOBHTEIEM,
YIOJHOMOYEHHOM OpraHu3alueil WiId YHOJHOMOYEHHBIM WHIUBUAYAJIBHBIM MpEANpUHUMATEIEM,
UMIIOPTEPOM), B JCHb J0OPOBOJBHOTO YIOBJIETBOPEHHUS TAaKOro TpPeOOBaHUS WM B JIEHb BBIHECEHUS
CyneOHOTO PEeIIeHHUs, €CIIi TPEOOBaHKE TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuae HeBbIOMHEHUS TPEOOBAHUM OTPEOUTENSI B CPOKH, NMMPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTPEOMTENb BIpPaBE IO CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Wudopmanus 06 n3MeHEHUAX:

Deoepanvrvim  3akonom om 25 oxmsaopsa 2007 e. N 234-®@3 3axon Oononmnen cmamveu 23.1,
scmynaiowell 8 Culy Nno UCMeYeHUU COpoKa nAmu OHell nocie OHA ODUUUATbHO2O ONYOIUKOBAHUS
Hazeanno2o PedepaivbHoco 3aKOHA
Craresn  23.1. IlocrmenctBusi HapylleHUS NPOJABIOM CpOKa IMepeladyd IpeABapUTEIbHO
OTUTAYE€HHOTO TOBapa MOTPEOUTENTIO
TAPAHT:

CM. DHIMKIIONEIUH, MO3WIMUKM BBICHIMX CYIOB W JPyru€ KOMMEHTapuu K crarbe 23.1 HacTosmiero
3aKkoHa

1. JIoroBop KyIIU-TPOJIAXH, MPEAyCMaTPUBAIONINN 00SA3aHHOCTh MOTPEOUTENs MPEABAPUTEIHLHO
OTUIaTUTh TOBAP, JAOJKEH COAEPKATh YCIOBHE O CPOKE Mepeladyu ToBapa MOTPEOUTEIo.

2. B cnyuae, ecnu npojaBel], NOJYYMBIIMM CyMMY IpPeIBapUTEIbHON OIUIATHI B OMNPEAEIEHHOM
JIOTOBOPOM KYIUTH-TIPOJIaXKH pa3Mepe, He HCIONHII O0S3aHHOCTh MO Iepeaue ToBapa MOTpeOUTenio B
YCTaHOBJICHHBIN TAKUM JOTOBOPOM CPOK, OTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

repeayy OIJIaY€HHOT0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3Bpara CyMMbI MPEABAPUTEIILHON OIUIATHI TOBAapa, HE MEPEAAHHOTO MPOIABIIOM.

I[Ipu o>TOoM moOTpebuTeNns BIpaBe MOTPEOOBATh TAaKKe IOJHOTO BO3MEIIECHUS YOBITKOB,
MPUYMHEHHBIX EMY BCIIEACTBUE HAPYLIEHUS YCTAaHOBIEHHOTO JOTOBOPOM KYIUIU-MIPOJAKH CpOKa Mepeaadn
MPEIBAPUTEIHHO OIIAYEHHOTO TOBapa.
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3.B cnyyae HapylieHHs YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXXKU CpOKa Iepeaaqyu
MPEABAPUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 MPOJABEl YIUIAYMBAET €My 3a KaXAbli JCHb
IIPOCPOUYKH HEYCTOWKY (II€HH) B pa3Mepe MOJIOBUHBI POLIEHTAa CyMMBI IIPEABAPUTENILHOM OILIAThl TOBApA.

Heycrolika (neHu) B3bICKMBAETCsS CO JHS, KOTZa I10 JOTOBOPY KYIUIM-IIPOJaKU Iepefada ToBapa
MOTPEOUTEIO OJDKHA Obl1a OBITH OCYIIECTBJICHA, IO THS MEpefadyd ToBapa MOTPEOUTENIO WM A0 JTHS
YAOBJIETBOPEHUS TPEOOBaHUS OTPEOUTENS O BO3BpATE €My MPEIBAPUTEILHO YITIAYeHHON UM CYyMMBI.

CyMMa B3bICKaHHOW MOTpEeOUTENIEM HEYCTOMKM (II€HM) HE MOXKET IMpEeBBIIaTh CYyMMY
IIpeIBapUTEILHOM OIUIAaThl TOBApPA.

4. TpeboBaHus MOTpeOUTENST O BO3BpaTe YIIAYEHHOH 32 TOBAp CYMMBI M O IOJHOM BO3MELICHUU
yOBITKOB TOJUIEKAT YIOBIETBOPEHUIO IMPOJABLOM B TEYEHHE JECATH JHEH CO JHA NpPEIbsBICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeboBanust moOTpeOUTENs, YCTAHOBJIEHHBIC ITYHKTOM 2 HACTOALIEH CTaThbW, HE TOJIeKAT
VIAOBJIETBOPEHUIO, €CJIM TMpOJaBel] JOKaKeT, YTO HapylIeHHWE CPOKOB IepeAayd IOTPEeOUTEINIO
MpeIBAapUTEIbHO OIUIAYEHHOTO TOBapa MPOU30ILIO BCIEICTBUE HEMNPEOI0JMMON CHJIBI WM IO BHHE
oTpeduTeNs.

Crarbsi 24. Pacuersl ¢ motpebuteneM B ciiydae MPUOOpPETEHHUS WM TOBapa HEHAJICKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHIIMKIIONIEINH, MTO3UIIMN BBICIINX CYOB U IPyrue€ KOMMEHTAPUHU K CTaThe 24 HACTOSIIEro 3akoHa

Nudopmarys 06 n3MEHEHHX:

Deoepanvrvim  saxkonom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzmeHeHUs,
scmynaowue 8 Culy Nno UCMeYeHUU COpOoKa nAmu OHell nocie OHA ODUYUATbHO2O ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu
1. Tlpu 3aMeHe ToBapa HEHAJIXKAIETO KauyeCcTBa HA TOBAp JTOM K€ MAapKH (ITUX K€ MOJICIH U
(unn) apTHKYNa) IepepacyeT LEeHbl TOBapa He IPOU3BOAUTCS.

Wudopmanns 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 o. N 212-D3 ¢ nynkm 2 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npedvloyujeli peoaKyuu
2. Ilpu 3ameHe TOBapa HEHAJUIEKAILETO Ka4ecTBa Ha TAKOM e TOBap JAPYroil Mapku (Mozenw,
apTUKy/la) B cllydae, €clid IIeHa ToBapa, MOJUIeKAIIEro 3aMeHe, HIKE LIEHbI TOBapa, MPEeJ0CTaBICHHOTO
B3aMeH, MOTPEeOUTENb JODKEH AOIUIATUTh PAa3HHILy B IIEHAX; B clyyae, €clid I[eHa TOBapa, MoJUIeKaIIero
3aMeHe, BBIIIE I[EHbl TOBapa, MPEIOCTABICHHOTO B3aMEH, Pa3HUIla B LIEeHAX BBIMIAUMBACTCS MOTPEOUTEINIO.
Ilena ToBapa, MOmIEXKaIIEro 3aMEHE, OMpeAesseTcss Ha MOMEHT ero 3aMeHbl, a ecid TpebdoBaHUE
MOTpeOUTENs HE YIOBIETBOPEHO MPOIABIIOM, I[€HA 3aMEHSIEMOT0 TOBapa U IieHa IepeJaBacMoro B3aMeH
TOBapa OINPEACIIAITCS HA MOMEHT BBIHECEHHUS CYIOM PELICHUS O 3aMEHE TOBapa.
Wudopmanus 06 U3MEHEHUAX:
DedepanvHvim 3axonom om 17 dexkadpsa 1999 2. N 212-D3 nynkm 3 u3znodxcen 8 HO80U pedaKyuu
Cm. mexcm nynkma 8 npedwvloyueli peoaKyuu
3. B cnyuyae mpenbsBieHUs MOTpeOUTeNneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU MOKYIHOMN
IIEHBl TOBapa B pacyeT MPUHHMAETCA I[eHa TOBapa Ha MOMEHT MpeAbABICHUSI OTpeduTeneM TpeboBaHUS
00 yIleHKE WJIM, €CId OHO JOOpPOBOJBHHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEIICHHS O
COpPa3MEPHOM YMEHBIIIEHUH MOKYITHON I[EHBI.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 6 nynkm 4 necenvi usmeHeHUs.

Cm. mexcm nyHKma 6 npeovioyueli peoaKyuu
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4. Tlpu Bo3Bpare ToBapa HEHAUIEKAIEro KauecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEILCHHS
pa3HULBI MEXIY LIEHOM TOBapa, yCTAaHOBJIEHHOM JIOTOBOPOM, M ILIEHON COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JI00pPOBOJIFHOTO Y/IOBJIETBOPEHUSI TAKOrO TPeOOBaHMS WM, €ciau TpeOoBaHHE IOOPOBOJIBHO HE
YIAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PELICHHUS.

Wnpopmanust 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 nynxkm 5 uznodscer 6 H080uU pedaKyuu

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu
5. B ciydae Bo3Bpara ToBapa HEHAJUIEKAIIETO KaueCTBA, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCs yIUIau€HHAs 3a TOBAap JIEHE)XHasi CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpelnTa, a TaKKe BO3MEIIAETCs TU1aTa 3a IPeAoCTaBlIeHUE KpeauTa.

Wnpopmanust 06 M3MEHEHHSX:

Deoepanvrvim 3axonom om 21 Odexabps 2013 2. N 363-@3 cmamwvsa 24 Oononnena nymkmom 0,
scmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B cimyqae Bo3Bpara ToBapa HEHA/IJISKAIIETO KaueCTBa, MPUOOPETCHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTENHLCKOTO KpeauTa (3aiima), mpojasel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JICHEe)KHYI0 CYMMY, a TakK)Ke BO3MECTHUThH YIUIAYCHHBIE MOTPEOUTENIEM MPOIEHTH U WHBIC TUIATEXH TI0
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

Crarbs 25. [IpaBo notpebuTennst Ha 0OMEH ToBapa HaJISKAIIET0 Ka4yecTBa
I'APAHT:

CwMm. 9HHI/IKHOHCHI/II/I, IMMO3UIKHU BBICIIUX CYI0B U JPYTUC KOMMCHTAPHUU K CTATHC 25 HaCTOAIICTO 3akoHa

Wudopmanus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHerus

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

1. Ilorpeburens BmpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBINH TOBap HAAJIEKAIEro KayecTBa Ha
aHAJIOTMYHBIM TOBap y MPOJaBla, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHBIA TOBap HE
nojiotren o ¢opme, rabapuram, GpacoHy, paclBeTke, pa3Mepy WM KOMILIEKTAIUH.

[ToTpebutens uMeer mpaBo Ha OOMEH HEMpPOJIOBOJILCTBEHHOIO TOBapa HAJAJIEKAIEro KayecTBa B
TEUEHHE YEThIPHAIATU JHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HEeNpoJOBOJILCTBEHHOTO TOBapa HAAJIEKAIIEro KayecTBa IPOBOJIUTCS, €CJIHM YKa3aHHBIH
TOBap He ObUI B YMOTPEeOJIEHUM, COXPaHEHBI €r0 TOBAPHBIA BHJI, MOTPEOUTENbCKIE CBOWCTBA, IJIOMOBI,
(dabpuyHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIN YeK MM KaCCOBBIM YeK JINOO WHOU MOATBEP:KIAIOIIHIA
OIUIaTy yKa3aHHOTO ToBapa JOKyMEHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOTO YeKa MM KacCOBOTO YeKa
00 MHOTO TMOATBEPXKAAIOIIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJECTEIHCKUE TOKA3aHUSI.

[lepeuennr ToBapoB, HE MOAJIEKAIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpaButensctBom Poccuiickoit @enepanuu.

Wudopmanus 06 U3MEHEHUAX:

Dedepanvrvim saxonom om 21 dexkadpsa 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedaKyuu

Cm. mexcm nynkma 8 npedwvloyuieli peoaKyuu

2. B cnyuae, ecnu aHaTOTUYHBIM TOBap OTCYTCTBYET B MpOJake Ha JIeHb 0OpalleHus oTpeouTens
K TPOJIaBIly, MOTPEOUTENb BIpaBe OTKAa3aThCsl OT MCIOJIHEHUS JOTOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh
BO3BpaTa YIJIAY€HHOW 3a yKa3aHHBIA TOBap ACHEXKHOW cCymMMbl. TpebGoBaHue MOTpeOUTENsT O BO3BpATE
yIJTAaY€HHOM 3a yKa3aHHBIM TOBap JACHEKHOW CYMMBI MOANEKHUT YAOBIETBOPEHUIO B TEUEHUE TPEX THEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo comnameHuto MOTpPeOUTENSs C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTpPEH IMpH
MOCTYIUIGHUH aHAJIOTHYHOTO TOBapa B mpojaxy. [IpomaBenr o00s3aH He3aMEUIUTENHHO COOOIIUTH
MOTPEOUTEINIO O MOCTYIUICHHH aHAJIOTUYHOTO TOBapa B MPOJIAKY.
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Cratpi 26. YTpaTuna cumy.

Wupopmanust 006 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa 1l oononnena cmamoeti 26. 1
Cratbs 26.1. J{lucTaHIIMOHHBIN CIOCO0 MPOJaKH TOBapa
TAPAHT:

CM. DHUMKIIOTIEUHN U IpyTHe KOMMEHTapHuH K cratke 26.1 HacTosmero 3akoHa

Wnpopmanust 06 M3MEHEHHSX:

Deoepanvrvim  saxkonom om 25 oxkmsabopa 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHus,
scmynalowue 8 Culy Nno UCMeYeHUU COpoKa nAmu OHell nocie OHA ODUUUATbHO2O ONYyOIUKOBAHUS
Hazsanno2o PedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovloyueti peoaKyuu

1. JloroBop pO3HUYHON KYIUTH-TIPOJIAYKH MOXET OBITh 3aKIIOUYeH Ha OCHOBAaHWH O3HAKOMIICHHS
MOTPEOUTEINS ¢ TPEAIOKEHHBIM TIPOJIABIIOM OIMCAHWEM TOBapa TOCPEACTBOM KaTajoroB, IMPOCIEKTOB,
OyKJIeTOB, ()OTOCHHMKOB, CPEJICTB CBS3H (TCIIEBU3HMOHHOM, TIOYTOBOM, PATMOCBA3N U JIPYTHX) WU HHBIMHU
WCKITIOYAIOIUMHI  BO3MOXKHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIICHHSI TIOTPEOMTENs] C TOBapOM JHOO
0o0pasrioM TOBapa MpH 3aKIOYCHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBIN CIIOCOO TPOJAKK TOBapa)
criocobamu.

2. [IponaBiioM 10 3aKITFOYCHUS JOTOBOPA JOJDKHA OBITH MPENOCTaBICHA MOTPEOUTEN0 HHPOPMAITUS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXIACHHS) MpoJaBlia, O MECTE
M3TOTOBJICHUS TOBapa, O MOJHOM (PHPMEHHOM HaMMEHOBAHMH (HAMMEHOBAHWH) TIPOJIaBiia (M3rOTOBUTEIIS),
0 IleHe W 00 YCIOBUSX MPUOOpPETEHHs TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI, CpOKE TOJHOCTH W
rapaHTHHHOM CpOKE, O TIOPSIKE OIIaThl TOBapa, a TaKKe O CpPOKe, B TEUCHHE KOTOPOTO JCHCTBYET
MPEIIOKEHHIE O 3aKIIOUCHUH JIOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTAaBKU TOBapa JOJDKHA OBITh B MUCHMEHHOW ()OpPME MPEenoCTaBIeHA
nHpOpMaIIUs O TOBape, MPEAyCMOTpeHHas: crathell 10 HacTosero 3akoHa, a Takke MpPeayCMOTpeHHas
ITYHKTOM 4 HACTOSIIECH cTaThbu HH(OPMAIIHSI O TOPSIKE U CpOKaxX BO3BpaTa TOBapa.

4. TTorpeOuTelnb BIIpaBe 0TKA3aThCs OT TOBapa B JH0O00E BPEeMs 10 €ro mepeavu, a mocie nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B ciyuae, ecnu mHpOpMaIus o MOpsAKEe M CpOKaxX BO3Bpara TOBapa HAJJIC)KAIIETrO0 KauyecTBa HE
ObLIa MPeJOCTaBICHA B MMCbMEHHOM ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIb BIIPABE OTKA3aThCs
OT TOBapa B TCYCHUE TPEX MECSIIEB C MOMEHTA TIepeIady TOBapa.

Bo3sBpar ToBapa HajyIeKaIero Ka4ecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbBI €ro TOBAapHBINA BHJI,
MOTPEOUTENILCKUE CBOMCTBA, a TAKXKE IOKYMEHT, MOJTBEPIKIAIOIINN (DAKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Y MOTPEOUTENS JOKYMEHTA, MOATBEPKIAAIOIIEro (PaKkT M yCIOBHs NOKYIIKH TOBapa, He
JUIIaeT €ro BO3MOXHOCTU CCHUIATHCS Ha JPYrue JoKa3aTelbCTBa MPHOOpETEeHHs ToBapa y JaHHOTO
MpoAaBIIA.

[loTpebutens He BOpaBe OTKa3aTbcs OT ToBapa HAAJEXKAIEro KayecTBa, HMEIOIIETO
WHIUBUAYaIbHO-ONPEICTICHHbIE CBOWCTBA, €CIAM yKa3aHHBIA TOBAap MOXET OBbITh HCIOIB30BaH
UCKITIOUUTEIHHO MTPHOOPETAIOIIUM €TO MOTPEOUTEIEM.

IIpn oTkaze moTpeOuTenst OT ToOBapa MpPOAaBEll JOKEH BO3BPATUTH €MY JICHEKHYIO CyMMY,
yIUIAaYeHHYI0 MOTpeOUTeNIeM IO JOTOBOPY, 32 HCKIIOYEHHEM pAacXoJ0B TMpOJaBlla Ha JOCTAaBKY OT
MOTpeOUTENss BO3BPAIICHHOTO TOBapa, HE TO3IHEE YeM uepe3 JAecATb JHEH CO IHS TPeIbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IocnencTBus MpoAaXKH TOBapa HEHAJIEKAIIEro KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJICHBI MOJOKEHUSAMU, TIPEAYCMOTPEHHBIMH cTaThsiMu |8 - 24 HacTosIero 3akoHa.
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Wupopmanust 06 H3MEHEHHSX:

Dedepanvrvim  3akonom om 18 wona 2011 2. N 242-DP3 enasa Il Odononmena cmamveri 26.2,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cratba 26.2. [IpaBuna npoaxu OTAEIbHBIX BUIOB TOBApOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOSIILEro 3aKkoHa
[IpaBuna mpomaxxu OTIENBHBIX BUAOB TOBAapOoB ycraHasimBaroTcs [IpaBurensctBoM Poccuiickoin
denepanuu.

I'napa III. 3ammTa npaB norpeduTeieii NPU BbINOJHEHNH PadoT (0Ka3aHUM YCJIYT)

T'APAHT:

CwM. cxemy "3amura npaB noTpedUTeseH Mpyu BHINOJHEHUH padboT (0Ka3aHuu yciyr)"
Crates 27. Cpoku BbIIIOJHEHUS pabOT (OKa3aHUs yCiayr)
TAPAHT:

CM. DHUMKIIONIEINN U IPYTMe KOMMEHTAPHUHU K CTarbe 27 HACTOSIIEr0 3aKoHa
1. Hcnomuurtens o0s3aH OCYIIECTBUTH BBITIOJHEHHE pPAOOTHI (OKa3aHWE YCIYyrd) B CPOK,
YCTaHOBJIEHHBIN MpaBUJIaMU BBINIOJIHEHUS OTIENBHBIX BHAOB pabOT (OKa3aHHUsS OTIENIBbHBIX BHJIOB YCIIYT)
WM JOTOBOPOM O BBIMOJHEHUH palboT (0ka3aHuM yciayr). B noroBope o BbIMONHEHHWH paboOT (OKa3aHUU
YCIIYT) MOXET TPEIyCMaTPUBATHCS CPOK BBHITIONHEHWS PaOOThI (OKa3aHUsSl YCIYrH), €CIH yKa3aHHBIMHU
MpaBWJIaMH OH HE TMpPEeIyCMOTPEH, a TakXKe CpPOK MEHbIIeH MPOJAOIIKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMM.

Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 2 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
2. Cpox BBITIOJIHEHUS pabOTHl (OKa3aHUS YCIYTH) MOXKET OMPENCNSIThCS arod (TMeprojoM), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThI (OKa3aHKWE YCIYTH) Wi (M) AaToi (IEprooM), K
KOTOPOU MCIIOHUTEIh TOJDKEH MPUCTYIMUTh K BHIIOTHEHUIO PA0OTHI (OKA3aHUIO YCIIYTH).

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 cmamobs 27 donoanena nynkmom 3
3. B ciiygae, eciu BbIoSTHEHHE pabOThI (OKa3aHHUE YCIIYTH) OCYIIECTBISIETCS M0 YacTsIM (JI0CTaBKa
MEPUOIMYECKON TeYaTH, TEXHHUYECKoe OOCITYy)KMBaHHE) B TEUYCHHUE CpOKAa JEHCTBHS JOroBOpa O
BBITIOJIHEHUH Pa0OT (OKa3aHWH YCIIYT), TOJDKHBI TIPEyCMaTPUBAThCS COOTBETCTBYIOLIUE CPOKHU (TIEPUO/IBI)
BBITIOJTHEHUS TaKUX PadoT (OKa3aHUS YCIIYT).
[lo comnamieHWIO CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKH 3aBEPIICHHS
OT/EJIBHBIX ATAMOB PAa0OTHI (IPOMEKYTOUHBIE CPOKH ).

Cratbs 28. [locneacTBus HapylleHHUsS HUCIOJIHHUTENEM CPOKOB BBHINOMHEHHs paboT (OkazaHUs
yemyr)

TAPAHT:
CM. DHIMKIIOTIEIUH, TTO3UIIMH BBICILIUX CYI0B U APYrMe€ KOMMEHTAPUH K CTAaThe 28 HACTOSIIEro 3akoHa
Wudopmanus 06 U3MEHEHUAX:
DedepanvHvim  3akoHom om 25 oxkmabpsa 2007 e. N 234-D3 6 nymkm [ 6Hecenvbl u3MeHeHUs,
gcmynarowue 6 Cuiy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHnozo DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeti peoaKyuu
1. Eciu vicioTHUTENh HAPYIIWI CPOKH BHITIOTHEHUs PaOOThI (OKa3aHUsS YCIYTH) - CPOKH Hadana u
(M) OKOHYAHUS BBITIONHEHUs PabOTHI (OKa3aHUs YCIyru) U (UIIH) MPOMEKYTOUHBIE CPOKH BBHITIOJTHEHUS
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paboThI (OKa3aHUS YCIYTH) WU BO BPEeMsI BHITIOJHEHHS Pa0OThI (OKa3aHUs YCIYrd) CTAIO OYCBHUIHBIM, YTO
OHa He OyeT BBINOJIHEHA B CPOK, MOTPEOUTEIH TI0 CBOEMY BBIOOpY BIIpaBe:

HA3HAYUTh MCIIOJHUTEII0 HOBBIM CPOK;

[IOPYYUTh BBINIOJHEHUE pabOThl (OKa3aHUE YCIYrd) TPETbUM JIMLAM 32 Pa3yMHYIO ILEHY WU
BBINIOJIHUTH €€ CBOMMM CHUJIaMH U ITOTPEOOBaTh OT UCIIOIHUTENS BO3MEILEHHUS IIOHECEHHBIX PACXO0JI0B;

noTpeboBaTh YMEHBIICHHS [ICHBI 32 BBHITIOJTHEHUE paOOThI (OKa3aHHUE YCIIYTH);

0TKa3aTbCs OT UCIIOJIHEHUS JI0T0BOPA O BHIMOIHEHUN PaOOThI (OKa3aHUU YCIYTH).

[TorpebuTens BnpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHUsS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIICHHWEM CPOKOB BBIMOJHEHUs PabOTHI (OKa3aHHs YCIyrH). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN OTPEOUTENSL.

Wnpopmanust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHeceHbl uU3MeHeHUs.

Cm. mexcm nynkma 6 npeovloyueti peoaKyuu
2. Ha3nayenHble NOTpeOUTEIEM HOBBIE CpPOKM BBINOJHEHUS pPaOOThl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIIIOJHEHUH paOOThI (OKa3aHUH YCIIyTH).
B cnydae mpocpodku HOBBIX CPOKOB MOTPEOUTENb BIpaBe NPEAbSIBUTH HCIOIHUTENI0 HHbBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIEH CTAaThU.

Nudopmarys 06 n3MeHEHHX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 3 eHecenvl uzMeHeHuUs:

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu
3. llena BBIMOTHEHHOW pabOTHI (OKA3aHHOM YCIIYTH), BO3BpaliaeMasi oTPEOUTENI0 TIPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHINOJIHEHUH pPa0OThl (OKa3aHUM YCIYyru), a Takke y4duTblBaeMas Ipu
YMEHBILIEHUU II€Hbl BBIMOJIHEHHOW pabOThl (OKa3aHHOM YCIyru), ONpENeNseTcs B COOTBETCTBHM C
nyHkramu 3, 4 u 5 crarbu 24 HaCTOAIETO 3aKOHA.

Wudopmanus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecervl uzmMeHeHUs.

Cm. mexcm nynkma 8 npedvloyujeli peoaKyuu
4. Ilpu oTKa3e OT UCHOJHEHUSI JOrOBOPA O BBHIIIOJHEHUH PabOThI (OKa3aHUU YCIYTH) UCIIOJHUTEND
HE BIIpaBe TpeOOBaTh BO3MEIICHMSI CBOMX 3aTpar, MPOU3BEACHHBIX B IPOILIECCE BBIMOIHEHUS PAaOOTHI
(okazaHMs yCIyru), a TakXKe IUIaThl 32 BBINIOJHEHHYIO paboTy (OKa3aHHYIO YCHyry), 3a HCKIIOUYEHHEM
cllydasi, €CJIM MOTPEOUTENb MPUHSUT BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 6 nynkm 5 eHecervl u3MeHeHUs.

Cm. mexcm nynkma 8 npedvloyueti peoaKyuu

5. B ciyuae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBINOJHEHHS PaOOThI (OKAa3aHWS YCIYTH) WIA
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHMU ITyHKTa | HACTOAIICH CTaTbU HOBBIX CPOKOB HCIIOJHHTEb
yIJIAYMBACT TOTPEOMTEIIO 32 KaK/bIN JIeHb (Yac, €CIM CPOK OTPENENICH B 4acax) MPOCPOYKH HEYCTOMKY
(meHr0) B pa3Mmepe TpeX MPOIEHTOB IIEHBI BHIMOTHEHHUsS] pPabOThl (OKa3aHUS YCIAYrH), a €clH IeHa
BBITIONHEHUST pabOThl (OKa3aHWs YCIyrd) JOTOBOPOM O BBITIONHEHUH paboOT (OKa3aHWUU YCIYT) He
ompezneneHa - oOmied IeHbl 3aka3a. [loroBopoM O BBIMIOJHEHUH paOOT (OKa3aHUU YCIYT) MEXIY
MOTpeOUTENIEM U UCTIONIHUTEIEM MOXKET ObITh YCTaHOBIIEH O0Jiee BHICOKUI pa3Mep HEYCTOWKH (TIeHH).

Heycroiika (mieHs) 3a HapylieHHE CPOKOB Hadaja BBIMIONHEHHUS paboOThl (OKa3aHUS YCIYTH), €e
JTana B3bICKUBAETCSA 3a KaKIBIN JIeHb (4Yac, €CIM CPOK OMpeeNieH B Yacax) MPOCPOUYKHU BIUIOTH J0 Hadaja
BBITIONTHEHUST paboOThl (OKa3aHWs YCIyru), €€ dSTama WU MPeIbsSBICHHUsS MOTpeduTeneM TpeOoBaHUM,
MPEeyCMOTPEHHBIX IMYHKTOM | HaCTOSIIEH CTaThu.

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB OKOHUYAHUS BBIMIOJHEHUS pa0OThI (OKa3aHUs YCIYTH), €€
JTama B3BICKUBACTCS 3a KAXKIBIA JEHb (Yac, €CIM CPOK OMNpENeleH B Yacax) MPOCPOYKH BILIOTH [0
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OKOHYAHMsI BBIIIOJHEHUS pabOTHl (OKa3aHMs YCIYTH), €€ JTana WM NPEABbABICHUS IMOTpeOUTeseM
TpeOOBaHUil, MPETYCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTAaThU.

CyMMa B3bICKAaHHOM NOTpPEOUTEEM HEYCTOMKHM (IIEHM) HE MOJKET NPEBBIIATH LIEHY OTACIbHOIO
BHJIa BBIMIOJHCHHUS pabOTHl (OKa3aHUS YCIYTH) WU OOIIYIO IIEHY 3aKa3a, €CIM IICHA BBITTOJHEHUS
OTJICILHOTO BHAAa pPabOThl (OKa3aHWsI YCIYrHM) HE ONPEIEICHa TOTOBOPOM O BBHITIOJIHEHHHU PabOThI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToiku (T€HH) OMpPENENsieTCs, MCXOAS M3 IIEHBl BBITIOJIHEHHS PabOThl (OKa3aHUA
YCIIyTH), a €CJIM yKa3aHHas LIeHa HE OIpeJIesIeHa, UCXOs U3 OOLIel 1IeHbl 3aKa3a, CyIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIS TOHKHO ObLIO OBITH YIOBJICTBOPEHO UCIOTHHUTEIEM B JICHB
NO0OPOBOJIBHOTO Y/IOBJIETBOPEHUS TAKOTO TpeOOBaHUS WM B JIEHb BBIHECEHMs CyAEOHOIO peleHHs], ecliu
TpeboBaHUE OTPEOUTENS TOOPOBOJIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHuss TOTpPEOMTENS, YCTAaHOBIEHHBIE ITYHKTOM | HACTOSIIEH CTaTbH, HE MOJUIEKAT
YIAOBJIETBOPEHUIO, €CIIU UCIOJHUTENb JOKAXKET, YTO HApyLIEHUE CPOKOB BBHINOJIHEHUs pabOThl (OKa3aHUs
YCIIYTH) IPOU3O0IILIIO BCIEACTBUE HEMPEOA0JIMMOM CUJIBI UM 110 BUHE MOTPEOUTES.

Cratbsn 29. IlpaBa mnorpebutenss npu oOOHApYKEHUU HEIOCTATKOB BBHINOJHEHHONW pPabOThI
(oKxa3aHHOM yCITyTH)
I'APAHT:

CM. DHIMKIIONIEINN, TTO3UIIMH BBICIINX CYJI0B U APYTHe KOMMEHTAPUH K CTaThe 29 HaCTOsIMIero 3akoHa

Nudopmarys 06 n3MEHEHHX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvi uzmenernust

Cm. mekcm nyHKma 6 npeovioyweil pedaxyuu

1. Ilorpebutens mpu OOHAPYKEHUW HEIOCTATKOB BBIMOJIHEHHOW pabOTHl (OKa3aHHOW YCITYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTpeOOBaTh:

0€3B0O3ME3THOTO YCTPAHECHHS HEAOCTATKOB BHITIOJIHEHHON PabOThI (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIICHHS IIEHBI BBIMIOJTHEHHOW pa0OThI (OKa3aHHOM YCIIYTH);

0€3B03ME3THOT0 U3rOTOBJICHUS JAPYTO¥ BEIU U3 OAHOPOIHOTO MaTepHaja TaKoro )K€ KayecTBa WIIH
MTOBTOPHOTO BBITIONIHEHUs paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh PaHEE MEPEAaHHYI0 eMY
WCTIOJTHUTEIIEM BEIllb;

BO3MEIICHHS TIOHECEHHBIX MM PAacXOJ0B 10 YCTPAHECHUIO HENOCTATKOB BBINOJHEHHOW pPabOTHI
(OKa3aHHOM YCITyTH) CBOUMH CHUJIAMU HITH TPETHUMH JIUI[AMHU.

VYnoenerBopeHue TpeOOBaHUI MOTpPeOUTENsT O OE3BO3ME3THOM YCTPAaHEHUH HENOCTAaTKOB, 00
M3TOTOBJICHUU JIPYrO¥ BEIIM WU O TIOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHWH YCIIYTH) HE OCBOOOXKIACT
UCTIOJIHUTEJIS OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKH 3a HApyIICHHE CPOKAa OKOHYAHHUS BBITOIHCHHUS
paboThl (OKa3aHUS YCIYTH).

[TorpeOuTens BrpaBe OTKa3aThCs OT KCIOJIHEHUS JOTOBOpAa O BBINOJHEHUU pabOThl (OKa3aHUH
YCIYTH) U TIOTPEOOBaTh MOJHOTO BO3MEIICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM
CPOK HEJIOCTATKH BBITIOJTHEHHOW Pa0OThI (OKa3aHHOMW YCIIYTH) HE yCTpaHeHbI ucrnonnuteneM. [lorpedurens
TaKKe BIPAaBE OTKA3aThCs OT MUCIOIHEHHSI JOTOBOPA O BBHIMOJIHEHUU Pa0OThI (OKa3aHUH YCIYTH), €CIH UM
OoOHapyKeHBbl CYIIECTBEHHbIE HEJOCTATKH BBHIMIOJHEHHON paboThl (OKa3aHHOW yCIyru) WIW UWHBIE
CYIIECTBEHHBIE OTCTYILJICHUS OT YCIOBHI JOTOBOPA.

[ToTpebutens BmpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3M C HEMOCTAaTKaMH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyr). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTENS.

Wudopmanus 06 U3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexadps 2004 2. N 171-DP3 6 nynkm 2 gHecenbl U3MEHEHUs.

Cm. mexkcm nyHKma 6 npeovioyueli peoaKyuu
2. llena BBIMOTHEHHOH pabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas MOTPEeOUTENI0 MPU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBHITIOJHEHWHM PAa0OThI (OKa3aHWHM YCAYrH), a TaKkkKe Y4YUThIBaeMas TMpH
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YMEHBIIICHUU II€Hbl BBIMOJIHEHHOW pabOThl (OKAa3aHHOW YCIYrd), OMPEIEISIETCS B COOTBETCTBUHU C
nyHKTamu 3, 4 u 5 ctatby 24 HacTOALIETO 3aKoHa.

Wupopmanust 006 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 3 eHeceHbl u3MeHeHUs.

Cm. mexcm nynkma 8 npeovloyweti peoaKyuu

3. TpeOoBaHusi, CBA3aHHBIC C HEIOCTAaTKaMHU BBIIIOJHEHHOW PalbOThl (OKAa3aHHOW YCIIyTH), MOTYT
OBITH MPEIbSIBICHBI TIPU MPUHATHN BBIMOJHEHHOW paboThl (OKa3aHHOM YCIYI'W) WM B XOJI€ BBITIOJTHEHUS
pabotbl (OKazaHusl yciayru) JuOO, €CIM HEBO3MOXKHO OOHAPY)KUTh HENOCTaTKH TIpH TPUHATUU
BBITIOJIHEHHOH paboTHI (OKa3aHHOM YCIyTrH), B TEYEHNE CPOKOB, YCTAHOBJICHHBIX HACTOSIIINM ITyHKTOM.

[ToTpeOuTens BmpaBe MPEIbSBIATh TPEOOBaHUS, CBSA3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboThl (OKa3aHHOW YyCIyru), €cad OHM OOHApY)KEHbl B TEUEHHE TapaHTUMHOTO CpOKa, a IpHU €ro
OTCYTCTBHH B Pa3yMHBIH CPOK, B TIpe/eiax ABYX JIET CO JHS NPUHSATHS BBITIOJHEHHOW paboThl (OKa3aHHOM
YCIYTH) WIH TSITH JIET B OTHOIICHWH HEJOCTAaTKOB B CTPOCHUH U HHOM HEIBHYKUMOM HMYIIECTBE.

Wnpopmanust 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 o. N 212-D3 cmamws 29 dononnena nynkmom 4

4. VcnonHuTenb OTBEYAaET 3a HEAOCTAaTKU paboThl (YClIyru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTHHWHBIA CpPOK, €CIIM TOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM JO €€ TPUHATHA UM WU IO
MPUYMHAM, BO3SHUKIIITUM JI0 ’TOTO MOMEHTA.

B ortHomeHnn paboThl (yCiIyru), Ha KOTOPYHO YCTAaHOBJICH TapaHTHHHBIA CPOK, HMCIOIHHUTENb
OTBEYAeT 3a €€ HENOCTaTKH, €CJIM HE JTOKaKET, YTO OHHM BO3HHUKIM MOCIEe MPUHATUS paboOThl (YCIyru)
MoTpeOUTEeNIeM BCICACTBUE HAPYIICHUS WM TIPaBWJ HCIIOJIB30BaHUS pe3yabTara padboThl (yciayru),
JNEUCTBUN TPETHUX JIUI] MJIM HEMPEOIOTMMOM CHUJIBI.

Wudopmannus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 o. N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE IBYX
neT (MATH JIET Ha HEABMKMMOE UMYIIIECTBO) U HENOCTATKH padoThl (yciayru) oOHapyKEeHBI TOTpeOuTeIeM
[0 UCTEUEHUU TapaHTUHHOIO CpoKa, HO B IMpejaesax JABYX JieT (IATH JIET Ha HEJBUKUMOE UMYIIECTBO),
MOTpeOUTENb BIpPaBE NPEAbIBUTH TPEOOBAHUS, MPEIYCMOTPEHHbIE MYHKTOM | HACTOSIIEH CTaTbH, €cliu
JOK&KET, YTO TaKhe HENOCTAaTKM BO3HHUKIM /0 MPHUHATHS UM pe3ynbrata paboTsl (ycIyru) WU IO
MIPUYKMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

Wudopmannus 06 n3MeHEHUAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nyukm 6 cmamou 29 eHeceHbl usmMeHeHUs

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu

6. B ciiyyae BBISABICHHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyru) HOTPEOUTENs BIpaBe
IPEIbSIBUTH UCIIOJHHUTENIO TpeOOBaHKWE O 0E3BO3ME3THOM YCTPAHEHHH HEIOCTaTKOB, €CIIM JOKAKET, YTO
HEJOCTAaTKH BO3HUKIIM JI0 NMIPUHSATUS UM pe3yabrara padoThl (YCIyru) WM MO MPUYMHAM, BO3HHUKIIHM JI0
3TOr0 MOMEHTAa. DTO TpeOOBaHME MOXKET OBbITh HPEIbSIBICHO, €CIIM TaKUe HEIOCTaTKU OOHAPYKEHBI IO
UCTEYEHUHU JIBYX JIeT (MSATH JIET B OTHOLICHWU HEIBMXMUMOIO MMYILIECTBA) CO JTHS MPUHSATHS pe3yabTrara
paloThl (yciayru), HO B Ipeaenax yCTaHOBJIIEHHOTO Ha pe3ynbTaT padoThl (YCIyTH) CpoKa CIyXObl WM B
TEUEHHE JIECATH JIET CO JHS MPHUHATUS pe3yabraTa paboThl (YCIyru) MOTpeOUTeNIeM, €Clii CPOK CIIYyKObI He
ycraHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUEHHME MABAJIATH JHEH cO JHS €ro
NpEAbsBICHUS NOTpeOUTENeM WM OOHApYKEHHBI HEJOCTAaTOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOODY BIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHITIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY);

BO3MEILEHHs] TIOHECEHHBIX MM pPacXOJ0B IO YCTPAHEHUIO HENOCTATKOB BBIIOJIHEHHOW palbOoThI
(OKa3aHHOM yCIIyTH) CBOMMH CHUJIaMU HJIU TPETHUMH JINIIAMH;

OTKa3a OT MCIIOJHEHHS JOrOBOpA O BBINOJIHEHUH pPA0OTHl (OKAa3aHUU YCIYTH) U BO3MELICHHS
yOBITKOB.
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Wupopmanust 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 25 oxmaopa 2007 2. N 234-D3 ¢ cmamwio 30 6Hecenbl usmeHeHUus,
ecmynaowue 6 Cuny Nno UCMedeHuu copoxka nAmu OHeU nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanbHo2o 3aKOHA

Cm. mexcm cmamou 8 npedbloyujell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEJOCTATKOB BBINOJIHEHHOMN pabOThl (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEIMHN U IpyTHe KOMMEHTapHu K crathe 30 HacTosiero 3akoHa
Henocrarku paGoThl (yciIyru) IOJDKHBI OBITh yCTPAaHEHBI HCIOMHHUTEIEM B pPasyMHBIH CpOK,
Ha3HAYEHHBIN OTPEeOUTEIEM.
AO3a11 BTOpoi MCKIIIOUEH.

Wnpopmanust 06 M3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 3()

HaznaueHHbIil moTpeduTeneM CpoK yCTpaHEHUS! HEAOCTATKOB TOBapa yKa3bIBae€TCs B JOTOBOPE WU
B HMHOM IMOJANUCHIBAEMOM CTOpPOHAaMH JOKyMEHTE JIMOO B 3asBIIEHWH, HAIMPaBICHHOM IOTpeOUTETIEM
UCIIOJIHUTEITIO.

3a HapylleHHe MpPEeIyCMOTPEHHBIX HACTOsSIIEeH CTaTbell CPOKOB YCTpaHEHUS HEIOCTaTKOB
BBITIOJTHEHHON paboThl (OKAa3aHHOM YCIYrd) WCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAblH JEHb
MIPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH ONPEIENAIOTCS B COOTBETCTBUU C
ITYHKTOM 5 cTarby 28 HACTOSILErO 3aKOHA.

B cnydae HapymieHUsl yKazaHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEAbSIBUTH UCIOIHUTENIO UHbBIE
TpeOoBaHUs, IPETYCMOTPEHHbIE ITyHKTaMu | 1 4 ctatey 29 HacTosIIIero 3akoHa.

Cratbs 31. Cpoku yoBIETBOPEHUS OTACIBHBIX TPEOOBAaHUN TOTPEOUTES
TAPAHT:

CMm. DHUMKIIONIEINY U IPYrMe KOMMEHTApUH K cTarbe 31 HacTosmiero 3akoHa

Wudopmanns o6 n3MeHEHUAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm [ 6Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovloyueli peoaKyuu

1. TpeboBanusi morpedutenss o0 YMEHBIIEHWW II€HBI 3a BBINIOJHEHHYIO PalbOTy (OKa3aHHYIO
yCIIyTY), O BO3MEIICHHWU PACXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHOW pPadOThl (OKa3zaHHOMU
yCIyry) CBOMMHU CHJIAaMU WM TPETHbUMH JIMIIAMH, a TAaKXKE O BO3BpaTe YIJIAYeHHOU 3a paboTy (YCiIyry)
JICHE)KHON CYyMMBbI M BO3MEILIEHUH YOBITKOB, IPUYMHEHHBIX B CBA3HM C OTKAa30M OT HCIIOJIHEHHUS JO0TrOBOpa,
MPeAyCMOTpEHHBIE ITyHKTOM | crartbu 28 u nynktamu | u 4 crateu 29 Hacrosmiero 3akoHa, MOJIEKAT
YAOBJIETBOPEHUIO B JECSTHIHEBHBIN CPOK CO JHS MPEIBSIBICHUS COOTBETCTBYIONIETO TPEOOBAHHUSL.

2. TpebGoBanuss morpeOutens o O€3BO3ME3THOM M3TOTOBICHUWU IPYrod BelId W3 OAHOPOIHOTO
MaTepuana Takoro >K€ KauyecTBa HJIM O TMOBTOPHOM BBIMOJIHEHUU PabOTHI (OKa3aHWUU YCIYTH) MOMAJIEKar
YAOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIM UIsI CPOYHOTO BBITIOJIHEHUs PaOOTHI (OKa3aHUs YCIYTH), a B
cllydae, eclii 3TOT CPOK HE YCTAHOBIIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O BBITIOTHEHHH PAOOTHI
(oKa3aHUM yCIyTH), KOTOPBINA ObLT HEHAJIeXKAaIlle UCTIOTHEH.

3. 3a HapylieHHe TPETyCMOTPEHHBIX HACTOSINEW CTarbell CPOKOB YAOBIETBOPEHUS OTAEIHHBIX
TpeOOBaHUN TOTPEOUTENs] HCIOJHUTEND VYIUIAYWBaeT TOTPEOUTENI0 3a KaXAbl JeHb MPOCPOUYKU
HEYCTOMKY (TIEeHI0), pa3Mep U MOPSAIOK MCUUCICHHS] KOTOPOU OMpEeAeNsSIOTCS B COOTBETCTBUH C TTYHKTOM 5
cTaThby 28 HACTOSIIEro 3aKOHA.

B ciydae HapymieHusi CpOKOB, YKa3aHHBIX B TyHKTax | W 2 HacTosmield CTaTbd, MOTPEOHUTENH
BIIpaBE MPEIbSIBUTh HCIIOJIHUTEI0 WHBIE TPeOOBaHUSA, MPEIYCMOTPEHHbIE TyHKTOM | cTtateu 28 U
nynkramu 1 u 4 crareu 29 Hactosiiero 3akoHa.

Mudopmanus 06 M3MEHEHUAX:
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Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 32 usnodcena 6 HOBOU peoaKyuu

Cm. mexem cmambvu 8 npedvloywel peoakyuu
Crarbsa 32. IlpaBo morpebuTenst Ha OTKa3 OT HWCIOJIHEHHUS JOTOBOpa O BBIMOJHEHHH pPabOT
(oxa3aHuu yciyr)
TAPAHT:

CM. DHIMKIIOTICTNH, TIO3UIIMN BBICIITUX CYIOB U APYrUe KOMMEHTAPHHU K CTaThe 32 HACTOSAIMIET0 3aKoHa
[ToTpebuTens BIpaBe OTKA3aThCS OT HMCIOIHCHUS JOTOBOpPA O BBHINIOJHCHHH PadoOT (OKa3aHUU
yCIIyT) B JIF00O€ BpEeMs MPH YCIOBUHM OIUIATHI WCIIOJIHUTETIO (AKTHUYECKH TOHECCHHBIX UM PacXOOB,
CBSI3aHHBIX C UCTIOJTHCHHEM 0053aTeIbCTB 110 JJAHHOMY JIOTOBODY.

Cratbs 33. CMera Ha BBINIOJIHEHUE PabOThI (OKa3aHUE YCIYTH)
T'APAHT:

CM. DHUUKIIOTIETUHN U IpyTHe KOMMEHTapHH K cTaThe 33 HacTosIero 3akoHa

1. Ha BbimosnHeHue paboThl (OKa3aHWE YCIYTH), MPEAYCMOTPEHHOM JOrOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOKET OBITh COCTABIIEHA TBEPAAS WIIM MMPUOIU3UTEIIbHAS CMETa.

CocraBieHue Takoi CMeThI 10 TPeOOBAHUIO MOTPEOUTENS TN UCTIOTHUTENS 00s3aTEeNbHO.

Undopmariys 06 n3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 2 uznodicer 6 HO80U pedaxKyuu
Cm. mexcm nynkma 8 npeovloyueli peoaKyuu

2. Hcnomuutens He BhpaBe TpeOOBaTh YBEIMYEHUS TBEPAOW CMETHI, a MOTpeOuTeNb - ee
YMEHBILIEHHUS, B TOM YHCJE B Cllyyae, KOrJa B MOMEHT 3aKJIIOUEHHUs J0TOBOpA UCKII0YaIach BO3MOXKHOCTh
MPEAYCMOTPETh TOJHBIN 00bEM MOICKANINUX BHIMOJHEHUIO pad0T (OKa3aHHUIO YCIYT) WU HEOOXOIUMBIX
JUISL 3TOTO PACXOJIOB.

Hcnonuurtens uMeer mnpaBo TpeOOBATh YBEJIWYEHHS] TBEPAOM CMEThl MpH CYIIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MAaTrepualioB U OOOpYIOBaHUS, MPEIOCTaBISEMBIX HCIIOJIHUTEIEM, a TaKxkKe
OKa3bIBa€MbIX €My TPETbUMHU JIMIAMH YCIYT, KOTOPOE HeNb3s ObLIO MPEAYCMOTPETh NMPH 3aKIIOYEHHUU
noroBopa. IIpu oTkaze moTpeOuTENs] BBIMOJHUTH 3TO TpeOOBaHUE HUCIOIHHUTENb BIIPaBE PACTOPIHYTH
JIOTOBOD B CyneOHOM TOPSIZIKE.

Wudopmanns o6 n3MeHEHUAX:

Deoepanvrvim 3akonom om 17 dekabpsa 1999 e. N 212-D3 cmamos 33 donoanena nynkmom 3

3. Ecim BO3HHMKIA HEOOXOJAMMOCTHh  BBINOJHEHHS JOTIOJHUTEIBHBIX paboT  (OKa3aHWHs
JOTIOJTHUTEIIBHBIX YCIIYT) U 10 3TOW NMPUYMHE CYIICCTBEHHOTO MPEBBIMICHHUS MPUOIU3UTEILHON CMETHI,
UCIIOJIHUTENIb 00513aH CBOEBPEMEHHO MPENyNpeauTh 00 3ToM moTpedutens. Eciau morpebutens He aan
coriacue Ha IPEBBINICHUE PUOIU3UTEIHLHON CMEThI, OH BIIPaBEe OTKA3aThCsl OT MCIIOJIHEHHS J0ToBOpa. B
ATOM CJIydae HCIIOJIHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTEIIs YIUIaThl IICHBI 3@ BBITIOJIHEHHYIO paboTy
(OKa3aHHYIO yCIYTy).

HcnonauTenb, CBOEBPEMEHHO HE TPEAYNPEIUBIINN MTOTPEOUTENSI O HEOOXOJMMOCTH MPEBBIIICHUS
MPUOTU3UTENBHON CMEThI, 0053aH MCIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIiary padoThl (ycIyru) B
npesenax MpuoIu3UTeTbHON CMETHI.

Crartbs 34. Beinosnnenue paboThl U3 MaTepualia UCIIOJHUTENSA
TAPAHT:

CM. DHUUMKIIONIEIUN U IPYTMe KOMMEHTApUHU K cTarbe 34 HacTosIero 3akoHa

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 1 Hecenvl usmMeHeHUs.

Cm. mexkcm nyHKma 6 npeovioyueli peoaKyuu
1. UcnomuuTenb 00s13aH BBHITIOTHUTH Pa0OTY, OMPEIEIEHHYIO JOTOBOPOM O BBITIOJIHEHUU PAa0OTHI, U3
CBOEro MaTepualia i CBOMMHU CPEICTBAMM, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM.

23.01.2022 Cucrema TAPAHT 34/43


http://internet.garant.ru/document/redirect/12138155/126
http://internet.garant.ru/document/redirect/4000266/32
http://internet.garant.ru/document/redirect/57589520/0
http://internet.garant.ru/document/redirect/77531569/0
http://internet.garant.ru/document/redirect/57593353/0
http://internet.garant.ru/document/redirect/12117771/122
http://internet.garant.ru/document/redirect/3959058/3302
http://internet.garant.ru/document/redirect/12117771/40017
http://internet.garant.ru/document/redirect/57593352/0
http://internet.garant.ru/document/redirect/12117771/123
http://internet.garant.ru/document/redirect/3959058/3401
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I/ICHOJIHI/ITCJIB, HpC,IIOCTaBI/IBLHI/Iﬁ Marcpuajl i BBIIOJIHCHUA pa6OTbI, OTBC€YACT 3a €ro
HCHAVIC)KAIICC Ka4CCTBO II0 IIpaBUJIaM 00 OTBETCTBECHHOCTHU npoaaBla 3a TOBApbl HCHAJICKAIICTO
Ka4ucCTBa.

Wupopmanust 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 ¢ nynkm 2 eHecenbl u3MeHeHUs.

Cm. mexcm nynkma 6 npeovloyujeli peoaKyuu
2. Marepuaj HCIIOJHHUTENS OIUIaYMBACTCS MOTPeOUTENIeM TP 3aKITF0YCHUN YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO MII B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBHIMIOJIHEHHH PA0OTHI C YCIOBHEM OKOHYATEILHOTO
pacueTa MpU TOJYYCHHH MOTPEOUTETIEM BBHITIOJHCHHON HWCIOJHUTENIEM pPa0OThl, €CIIM HHOH TOPSIA0K
pacyeToB 3a MaTepuall UCTIOHUTEIS HE TPEAYCMOTPEH COTTIAIIEHHEM CTOPOH.

Wnpopmanust 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenvl UzMeHeHUs!

Cm. mexcm nynkma 6 npeovloyweti peoaKyuu
3. B ciydasx, mpemryCMOTPEHHBIX JIOTOBOPOM O BBIOJIHEHHH Pa0OTHI, MaTepHal MOXKET OBbITh
MPEeIOCTaBICH  HUCIOJHUTeNeM norpedutento B KpeauT. llocnenyromiee  M3MEHEHUE — IIEHBI
MIPEIOCTABICHHOTO B KPEAUT MaTepuasa UCIIOIHUTEINS He BeUeT 3a coO0i nepepacyera.
4. MarepuaJl UCTIOJHHUTENST W HEOOXOJMMBIE JUISI BBITIOJHEHHS PabOThl TEXHHUYECKHUE CPECTBA,
WHCTPYMEHTHI U IpOYee JIOCTABISIFOTCS K MECTY BBITIOJIHEHUS PaOOT UCTIOITHUTEIIEM.

Crartbs 35. BeimonHeHne paboTsl U3 MaTepuana (C BENIb0) MOTpeOuTes
TAPAHT:

CM. DHUMKIIONIEIUY U IPYTMe KOMMEHTAPUHU K CTarbe 35 HACTOSAIIEro 3aKoHa

1. Eciu paboTa BBITIOJHSAETCS TOJHOCTBIO WM YaCTMYHO W3 Marepuana (C BEIIbl0) OTPEeOUTENs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuaia (BEIy) U MPaBUJIbHOE €r0 UCIOIb30BaHHE.

Wcnonuurens 06s3aH:

MpeaynpenTh MOTPEOUTENsT O HENPUrOAHOCTH WIM HeAOOPOKAaueCTBEHHOCTH NEPEAaHHOIO
norpeduresneM MaTepuaa (Bemm);

MPEICTaBUTh OTYET 00 U3PACXOJOBAHUM MaTepUaia U BO3BPATUTh €r0 OCTATOK.

B cnyyae monHOW WM 4yacTHYHOM yTpaThl (MOBpEXACHUS) MaTepuana (BEHIM), MPUHATOTO OT
noTpeOuTeNs, UCHOJIHUTENh O053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHalioM
(Bemipl0) aHAJIOTMYHOTO KayecTBa W MO JKEJAHHIO MOTPEOUTENs M3TOTOBUTH W3JEIHE M3 OJHOPOIHOTO
Matepuaia (Bel) B pa3yMHbIA CPOK, a MPU OTCYTCTBUU OJHOPOJHOTO MarepHuasa (Belly) aHaJOTHYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPAaTHYIO IEHY yTpaueHHOTo (TIOBPEXICHHOTO) Marepuana
(Bemu), a Tak)Ke pacxo/ibl, MOHECEHHBIE TIOTPEOUTENIEM.

Wudopmanns 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 ¢ nynkm 2 eHeceHbl U3MeHeHUs.

Cm. mexcm nynkma 8 npedvloyueli peoaKyuu

2. Ilena yrpadeHHOro (TMOBPEXIEHHOTO) Marepuana (BEl[H) OMpPENeNseTcs, HCXOAs W3 IICHBI
MaTepuana (Bellu), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEOUTENs TOKHO OBLIO
OBITh YNOBJIETBOPEHO MCIOTHUTENEM B JI€Hb JOOPOBOJIHHOTO YIOBJIETBOPEHMS TAKOTO TPeOOBaHUS WM B
JICHb BBIHECEHUS CylNeOHOTO pEIIeHHs, €ClIi TpeOOBaHHE MOTPEOUTENs JOOPOBOIBLHO YIOBIETBOPEHO HE
ObLIO.

Ilena maTepuana (Bemu), nepeaaBacMoro UCIOIHUTEINIO, OMIPEENIeTCS B IOTOBOPE O BBIMOJIHEHUU
paboTHI UM B MHOM JIOKyMEHTE (KBUTAHIINH, 3aKa3e), OITBEPKIAIOIIEM €T0 3aKIII0YCHHE.

Wudopmanus 06 U3MEHEHUAX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 3 Hecenbl U3MEHEHUs]

Cm. mexkcm nyHKma 6 npeovioyueli peoaKyuu
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3. HcnomHutenb OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 3a IMOJHYI WJIM YaCTHUHYIO YTpary
(moBpexaeHue) Marepuana (BEIIM), IPUHATOTO UM OT TOTPEOUTEINs, €CIH MOTPEOUTENh MPEAyIPEkKICH
HCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuana (BEIIr), KOTOPbIE MOTYT TIOBJICYh 32 COOOM €ro MoJHY
WIM YaCTHUYHYIO YTpary (IIOBpEXJEHHE) JUO0 €ciii yKa3aHHbIe CBOMCTBa Marepuaia (BELM) HE MOINU
OBITH OOHAPYXECHBI IIPH HAJUICKAIIESH MPUEMKE UCIIOTHUTEIEM 3TOTO Marepuana (Bemu).

Wupopmanust 06 H3MEHEHUSX:
Dedepanvrvim sakonom 21 dekabps 2004 2. N 171-D3 ¢ cmamuwio 36 eHeceHvl usmeHeHUs

Cm. mexcm cmamwu 8 npedbloyujell pedaKyuu
Crarbsi 36. OO0s3aHHOCTH HCIIOJIHUTENSI UH(MOPMHUPOBATH MOTpeOUTENs 00 00CTOSATENbCTBAX,
KOTOpbIE MOTYT MOBJIMATh Ha KAa4E€CTBO BBINOJHSAEMOI padOThI (OKa3bIBa€MON YCIyIH)
WJIM TIOBJIEYb 3a COOON HEBO3MOKHOCTD €€ 3aBEpIICHUS B CPOK
TAPAHT:

CM. DHUUMKIIONIENH U IpyTHe KOMMEHTapUH K cTarbe 36 HacTosIero 3akoHa

Wcnonuurens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATh IMOTPeOUTENss O TOM, YTO COOJIONEHUE
YKa3aHWA TOTPEOUTENsI M UHBIE OOCTOSTEIhCTBA, 3aBHCAIINE OT TOTPEOUTENSI, MOTYT CHU3UTh KadeCTBO
BBITIOJTHSAEMOM paboThl (OKa3bIBAEMOM YCIYT'M) UM MOBJIEYb 32 COOON HEBO3MOXKHOCTH €€ 3aBEpLICHHS B
CpOK.

Ecim  morpeOuTens, HECMOTpS Ha CBOCBpPEMEHHOE U O00OCHOBaHHOE WH(MOPMHPOBAHHUE
WCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOJHBIN MM HeToOpPOKaueCTBEHHBIN Marepuan, He
M3MEHUT YKa3aHWK O crocoOe BBIMONHEHUS paboThl (OKa3aHUS YCIYrd) JUOO HE YCTPAHUT HHBIX
00CTOSITEIBCTB, KOTOPBIE MOTYT CHH3UTHh Ka4deCTBO BBITIOJIHAEMOM paboThl (OKa3bIBAEMOU YCIyru),
WCIIOJIHUTEIb BIIPaBE OTKA3aThCS OT UCIHOJIHEHUS AOTOBOPA O BBHIOJHEHUH padOThl (OKa3aHUU YCIYTH) U
MoTpebOBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Wudopmannus 06 n3MEHEHUAX:

Deoepanvrvim  s3axkonom om 27 uwna 2011e. N 162-D3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
scmynaowue 6 Cuily Nno UCMedeHUU O0eGIHOCmA OHell nocie OHA OPUUUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepaivbHo20 3aKOHA

Cm. mexcm cmambwu 8 npedvloyuel peoaKyuu
Cratbs 37. [lopsinok u GopMbI OIIIATHI BBIMTOJIHEHHOW paOOTHI (OKa3aHHOMW yCITyTH)
TAPAHT:

CM. DHIMKIIONIEINH, TTO3UIIMU BBICIINX CYOB U IPyrie€ KOMMEHTApUHU K CTaThe 37 HACTOSIIEro 3akoHa

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTM B TMOPSJKE U B CPOKH, KOTOpPHIE
YCTaHOBJICHBI JJOTOBOPOM C UCHIOJTHUTEIIEM.

[ToTpebutens 00s13aH OIIATUTDH BBHINOJIHEHHYIO HCTIOJHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHsATHs notpeduteneM. C cortacus morpedurtesns paboTra MOXKET OBITh OTUIAaYCHA MM TIPH 3aKITIOYCHUH
JIOTOBOPA B MOJHOM pa3Mepe WIH IyTeM BbIAAYM aBaHCa.

Omata oka3aHHBIX YCHyr (BBIMOJTHEHHBIX PAa0OT) MPOU3BOAUTCA MOCPEACTBOM HATUYHBIX WIIH
Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C 3aK0HOIaTeIbcTBOM Poccuiickoit deneparuu.

[Ipn mcnonp30BaHUM HATMYHOW (OPMBI pacuyeToB OIiaTa TOBApPOB (paboT, ycayr) moTpeduTenem
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpOJaBlia (MCIIONHUTENS) IMyTeM BHECEHHUs HAIMYHBIX
JCHeXKHBIX CPEACTB MPOJABIYy (MCIOIHHUTENIO), MO0 B KPEAUTHYIO OPTaHU3AlNI0, JHOO IJIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JESITeNFHOCTh MO MpUEeMY IUIaTeXel (PU3MUYECKUX UL, JIMOO OAHKOBCKOMY
[JIaTeKHOMY  areHTy  (cyOareHry), OCYIIECTBISIONIEMY  JIEATEIbHOCT B COOTBETCTBUH  C
3aKOHOJIATETILCTBOM O OaHKaX W OAHKOBCKOM NIESATENBHOCTHU, €CIM MHOE HE YCTAaHOBJICHO (hefepatbHbIMU
3aKOHAaMHM WM HMHBIMA HOPMAaTUBHBIMU TpaBoBbIMH akTamu Poccuiickoit ®enepauuu. I[lpu sTom
o0si3aTenbcTBa MOTPEOUTENST Mepen MpOoAaBIOM (MCIOTHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHUTAIOTCSl UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAIMYHBIX
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JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABILY (MCIOIHHUTENIO), JIUOO B KPEAUTHYIO OPraHU3aIMIo, JU00
IUTATE)KHOMY areHTy, OCYIIECTBIIONIEMY AEATEIbHOCTh MO NpUEMY IUIaTeXed (U3NYEeCKUX I, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY NESTEIbHOCTh B COOTBETCTBHH C
3aKOHOJIATEIILCTBOM O OaHKax M OAaHKOBCKOH JEATETbHOCTH.

Cratpa 38. YTpatuna cumy.

Wupopmanust 06 H3MEHEHUSX:

Cm. mexcm cmamou 38

Crates 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUIOB YCIYT
TAPAHT:

CM. DHUUMKIIOTIEINH, TIO3ULIMN BBICILIUX CYI0B U APyrue KOMMEHTapHH K cTtaThe 39 HacToslero 3akoHa
[TocnencTBust HapyleHUs! YCIOBUN JOrOBOPOB 00 OKa3aHUU OTIENIbHBIX BUIOB YCIYT, €CIU TaKHUe
JIOTOBOPBI II0 CBOEMY XapakTepy He MONaNaloT 0] IeHCTBUE HACTOSIIEH ITIaBbl, OIPEIEIIAIOTCS 3aKOHOM.

Nudopmarys 06 n3MEHEHHX:

Deoepanvrvim 3akonom om 18 wuwona 2011 o. N 242-®D3 enasa Il oonoamena cmamveu 39.1,
ecmynaroweu 8 cuny ¢ 1 aseycma 2011 2.
Crartbs 39.1. [IpaBuna okazaHus OTAEIbHBIX BUJIOB YCIYT, BBIIOJTHEHUS OTJEIBHBIX BUIOB PadbOT
MOTpeoUuTeNsIM
TAPAHT:

Cwm. xoMMeHTapuH K ctatbe 39.1 HacTogiero 3akoHa
[IpaBuna oka3zaHus OTIENbHBIX BUAOB YCIYT, BHIIIOJHEHHS OTAEIbHBIX BUJIOB Pa0OT MOTPEOUTENIM
ycranaBinuBatotcs [IpaBurensctBom Poccuiickoit denepanym.

I'naBa IV. N'ocynapcTBeHHasi 1 001eCTBEHHAS 3aIUTA NPaB MOTpeduTE 1€

TAPAHT:
CwMm. cxemy "l'ocymapcTBeHHast U 0OIECTBEHHAS 3all[UTa IIpaB MOTpeOuTEneH"

Wudopmannus 06 n3MeHEHUAX:

Cmamows 40 uzmenena c 1 urons 2021 e. - @edepanvhwiii 3akon om 11 utons 2021 2. N 170-D3

CMm. npeovbloywyro peoakyuio
Cratbs 40. DenepanbHbIi TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B OO0JIACTH 3alIUTH IpaB
norpeourenei
TAPAHT:

CM.OHIMKIIOIEINH, TTO3UIIMU BBICIIUX CYJI0B U IPYyrue KOMMEHTapuu K ctatbe 40 HacTosimero 3akona

1. denepanbHBIl TOCYIAPCTBEHHBIM KOHTPOJb (Ha/A30p) B 00JAcTH 3aIIMTHI MpaB MOTpedHUTenen
OCYIIECTBIIsIETCS (he/iepalbHBIM OPraHOM HCTIOJTHUTEIBHOM BIACTH, YIIOTHOMOUYEHHBIM [IpaBuTEnncTBOM
Poccuiickoit dexnepannu (1asiee - oprad rocyJapcTBEHHOTO HAA30pa).

2. Ilpeametrom (hemepalbHOTO TOCYIApCTBEHHOTO KOHTpOJS (HaA30pa) B OONACTH 3alUTHI MpaB
noTpeduTenel sBASIOTCS:

1) coOmioneHue  M3rOTOBUTENSMH,  HCIOJHHUTEISIMM, MPOJABLAMM,  YHOJHOMOYEHHBIMU
OpraHu3alUsIMUd WA YIMOJHOMOYEHHBIMU WHAUBUAYATbHBIMU MPEANPUHUMATEISIMUA, HMIOPTEPAMH,
BJIQJICIBIIAMH arperaTopoB OOs3aTeNbHBIX TPeOOBaHUM, YCTAHOBIECHHBIX HACTOSANINM 3aKOHOM, TPYTHMH
(deneparbHBIMU 3aKOHAMH W WHBIMH HOPMATHUBHBIMH IpaBOBBIMU akTamMu Poccuiickoit deneparuu, a
TAaK)KE€ AaKTaMH, COCTaBJSAIOIIMMHM IpaBo EBpa3suilCKOro SKOHOMHYECKOTO COI03a, PErYINPYIOIUMU
OTHOUIEHUS B OOJIACTH 3aIUTHI IPaB MOTPeOUTENEH;
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2) cobmroneHne U3roTOBUTEIEM, UCTIONHUTENEM (JIMIIOM, BBITIOIHSAIOMUM (DYHKIIUH MHOCTPAHHOTO
M3TOTOBUTENS), TPOJABLIOM TpPeOOBAaHMA, YCTAHOBICHHBIX TEXHUYECKHMMH pEIIaMEHTaMH, WJIH
00s13aTeNbHBIX TPEOOBaHMUN, MOICKAMIMX MPUMEHEHHUIO JIO JHS BCTYIUIGHHS B CHIY TEXHHYECKHX
peniaMeHTOB B coOTBeTCTBMU ¢ DenepanbHbiM 3akoHOM 0T 27 nekadbps 2002 roma N 184-®d3 "O
TEXHUYECKOM peryjJupoBaHuun".

3. Opranm3anusi ¥ OCYIIECTBICHHE (henepaTbHOr0 TOCYIapCTBEHHOTO KOHTpOJNsA (Hag30pa) B
oOmacTu 3amMTHl MpaB moTpeduTeneil perymupytorcs Denepansubiv 3akoHoM oT 31 mroms 2020 rona
N 248-®3 "O rocygapcTBEHHOM KOHTpoJe (Haa30pe) M MYyHHULMIAIBHOM KOHTpojie B Poccuiickoit
Odenepanun’.

4. Tlonoxxenue o ¢enepaibHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 0OJACTH 3allUTHI MpaB
notpebuteneit yrsepxkaaercs [IpasurenscrBoM Poccuiickoit denepanuu.

5. B nmonoxxenuu o genepaabHOM rOCylapCTBEHHOM KOHTpoJje (Haa30ope) B 00JIacTH 3allUThI MTpaB
noTpeduTeNell yKa3pIBalOTCSl HANMEHOBAHNE M CTPYKTYPHBIE 2JIEMEHTHI TEXHUYECKOTO perliaMeHTa 1 (HJITH )
00s13aTeNBHBIX TPEOOBAaHMUM, MOJIEKANIMX NPUMEHEHHIO JIO JHS BCTYIUIGHHS B CHIYy TEXHHYECKHX
pernamMeHToB B COOTBETCTBUU ¢ DesepanbHbivM 3akoHOM oT 27 nekadbpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETYTUPOBAHHUH", OIIEHKA COONIONEHUST KOTOPBIX OCYIIECTBIISIETCS B paMKax (hemaepaibHOTO
TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B OONAcTH 3aIUThl TpaB MOTpeOUTENed, a TakKe BUJIBI
MIPOJIYKITUH, SBISIOMHKECST 00beKTaMu (eAepabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00IacTH
3alUTHI [TPaB MOTPeOUTENEH.

6. OpraH rocyIapCTBEHHOTO HaJ30pa €KEroTHO TOTOBUT TOCYIAapCTBEHHBIN JOKIIAI O 3aIIUTE TPaB
notpebuteneit B Poccuiickoit ®denepanuu B nopsijake, ycraHoBieHHOM IlpaBurensctBoM Poccuiickoit
denepanuu.

7. Opras rocyIapCcTBEHHOTO Ha/30pa BIpaBe oOpamarbes B CyJ € 3asBICHUAMU B 3aLIUTYy NpaB
nmorpebuTened W 3aKOHHBIX HHTEPECOB  OTACIBHBIX MOTpeburtened  (rpymnmbel  MOTpeOUTeneH,
HEOIIPEJIeICHHOI0 Kpyra NOTpeOuTeNneil), a Takke ¢ 3asgBICHUSMH O JIMKBUJAIMM HM3TOTOBUTEIS
(ucrosHUTENS, MPOAABLA, YIIOJHOMOYEHHON OpraHu3alMM, UMIIOpTEepa, BIAJAEiblla arperaropa) Jmodo o
IIpEeKpaIleHun JeSITEIbHOCTH VH/IUBUAYAJIEHOTO peANpUHUMATENS (YIOJIHOMOUYEHHOTO
MHAMBUIYaJIbHOTO IpeAIpuHUMaTeNs) 3a Ipyboe (MOBIEKIIee CMEpTh MM MacCoBble 3a00JI€BaHMS,
OTpaBJICHUs JIIOJIeH) HapylIeHue paB NoTpeduTeNneH.

8. OpraH rocynapcTBEHHOTO Ha/30pa B MOPSIJIKE, YCTAHOBIEHHOM 3aKOHOIaTeabcTBOM Poccuiickoit
denepanyy, MoXKeT ObITh IPUBJICUEH CYAOM K YJaCTHUIO B JIeJie, a TAKXKE BIIPaBe BCTYIATh B JIEJI0 IO CBOEH
WHUIMATUBE WIN 110 MHULMATHBE JIML, YYaCTBYIOIIMX B Jeje, A Jaul 3aKJIOUeHHs IO Jeny B LEesIX
3alIUTHI IpaB MOTPEOUTENIEH B paMKax IPa)KAaHCKOTO MM aIMUHUCTPATUBHOIO CYIOIPOU3BO/CTBA.

9. Opran rocygapCTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsCHEHHUs I10 BOIPOCAM IPUMEHEHHS
3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickoil deneparuu, peryiupyromux OTHOILEHNUS B
00JIaCTH 3aLIUTHI IIPaB MOTpeOuTENei.

10. KoncynerupoBanue, npouiaakTudeckuii BU3HUT, HaOMIoAeHUE 3a COOM0eHHEM 00s13aTeIbHbIX
TpeOOBaHMH, BBIE3AHOE OOCIEOBAHWE MOTYT IPOBOAUTHCS (peaepalbHBIMU  TOCYAAPCTBEHHBIMU
YUPEXKIECHUSIMH, IOJBEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOIO HaJI30pa, B MOPAIKE U Ciyyasx,
YCTAQHOBJICHHBIX MOJIOKEHHEM O (e/iepalbHOM roCylapCTBEHHOM KOHTpoJje (Haa30pe) B 00JIACTH 3aIUThI
IpaB MoTpeduTenei.

Wudopmanus 06 U3MEHEHUAX:
Cmamuws 41 usmenena c 1 ansaps 2019 2. - @edepanvnviii 3akon om 29 urona 2018 . N 250-D3

Cm. npedvloywyio pedakyuio
Cratbsi  41. OOs3aHHOCTH UW3TOTOBUTENS  (MCHOJNHUTENS, MPOJABIA, YIOJTHOMOYECHHOMN
OpraHu3aly WA YIIOJHOMOUYEHHOTO MHIUBUIYAJIbHOTO MPEAIPUHUMATENS], UMIIOPTEPA,
BIIQJIETIbIIa arperaropa) Mo NpPeJOCTaBICHUI0 MHPOpPMAIMU OpPTraHy TOCYAapCTBEHHOTO
HaJ30pa
TAPAHT:
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CM. DHUUKIIONIEIUHN U IpYTHe KOMMEHTapHUH K cTarhe 41 HacTosiero 3akoHa
N3rotoBuTenb (MCIOMHUTENb, MPOAABEL], YIOJIHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIN
WHJIMBUAYAJIbHBIA TpEeNNPUHUMATEb, HUMIOPTEp, BiaJeNel] arperaropa) Mo TpeOOBaHUIO oOpraHa
TOCYIapCTBEHHOTO HAJ[30pa, €ro JOJDKHOCTHBIX JIMII O00S3aH MPENOCTABUTh B YCTAHOBJICHHBIH UMHU CPOK
JOCTOBEPHBIC CBEACHHS, JOKYMEHTAINIO, OOBSICHCHUS B MUCHBMEHHOW W (WiIM) yCTHOU (dopMe W MHYIO
uH(popMaIio, HEOOXOMUMYIO JUIS OCYIISCTBICHHS OPTaHOM TOCYIapCTBEHHOTO HAI30pa W €ro
JIOJKHOCTHBIMU JIMIIAMU TIOJITHOMOYHH, YCTAHOBJIEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

Crartbs 42. YTpaTuna cumy.

Wnpopmanust 06 M3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena c¢ 29 mapma 2019 e. - @eodepanvrviii 3axon om 18 mapma 2019 e. N 38-D3

CMm. npeodvbloywyro peoakyuio
Crarbs 42.1. [lonrHOMOYMS BBICIIMX HCIHOJHHUTEIBHBIX OPraHOB TOCYAAPCTBEHHOMN BIIACTH
cyowsektoB Poccuiickoit denepannu B 0071aCTH 3aIIUTHI TTpaB MOTpeOuTeNeH
I'APAHT:

CMm. komMeHTapuu K craTthe 42.1 Hactosmero 3akoHa

1. Bpicmuii MCHOMHUTENBHBIM OpraH TOCYIapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit deneparuu OCYIIECTBISET MEPONPUATHS 10 peaTn3aniy, OOSCIeYeHUI0 W 3allliTe TpaB
noTpeduTeNel U B rpeienax CBOMX MOJTHOMOYUIN MPUHUMAET ONPEeIEHHBIE MEPHI.

2. B nensx coAeicTBUA 3alIMTe MpaB MOTpeOUTenell opranbl HCTIOJHUTEIBLHOW BIIACTH CYOBEKTOB
Poccuiickoit deneparuu pa3zpabaThIBalOT PETHOHAIBHBIC MPOTPAMMBI O 3al[UTE TPaB MOTpeOUTENneH u
OKa3bIBalOT COACWCTBHE OpraHaM MECTHOTO CaMOYIpaBICHUS U OOIIECTBEHHBIM OObEIUHEHUSIM
noTpedurenei (MX acconualusamM, Cor3aM) B OCYIIIECTBICHIN UMH 3allIUTHI MPaB MOTPEOUTEICH.

Wudopmanns 06 U3MEHEHUAX:

Cmamos 42.1 oonoanena nynkmom 3 ¢ 1 urwons 2021 e. - @edepanvhuiii 3akon om 11 uonsn 2021 2. N
170-D3
3. Opran rocynapCTBEHHOTO HaJ[30pa yTBEP)K/IaeT METOIMYECKUE PEKOMEHIAINH M0 pa3paboTke U
peanu3aiiy peruoHaNIbHBIX U MyHULIUIIATBHBIX IPOTPaMM I10 3alIUTE [IPaB MOTPeOUTENIEH.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 13 uronsn 2015 . N 233-D3 3axon oonoanern cmamvetl 42.2
Crarba 42.2. Ilepemaua ocCylmIecTBIEHUs IIOJHOMOYMM oOpraHa TroCyJapCTBEHHOTO Haa30pa
OpraHaM HCIIOJIHUTEIbHOM BiacTu cyObekToB Poccuiickoit @enepannu
TAPAHT:

CM. KOMMEHTapuH K cTaThe 42.2 HACTOAIIEro 3aKoHa

[TomHOMOYMS oOpraHa TrOCyAapCTBEHHOTO Haa30pa IO  OCYUIECTBICHHMIO  (eaepansbHOro
rOCYIapCTBEHHOIO HajA30pa B 00JacTW 3alluThl MpaB MNOTpeOUTeNe MOryT mepeaaBaTbCs [Uis
OCYILIECTBJICHHUS OpraHaM UCIOJIHUTENBbHON BiacTH cyobekToB Poccuiickoit denepanny NoCcTaHOBICHUSIMHU
IIpaButensctBa Poccuiickoit denepanuu B NOPAIKE, YCTAaHOBIEHHOM @DelepanbHbIM 3aKOHOM OT 6
okrsabps 1999 roma N 184-®3 "OO6 oO0wmmMX NOPUHIMIAX OPraHU3aALUU  3aKOHOJATEIbHBIX
(MpencTaBUTENbHBIX) M HCHOIHMUTENBHBIX OPraHOB TOCYIApCTBEHHOH BiacTu cyObekToB Poccuiickoii
®denepanun'.

Wudopmanus 06 U3MEHEHUAX:

3akon donoanen cmamuveti 42.3 ¢ 29 mapma 2019 2. - @edepanvhviii 3akon om 18 mapma 2019 2. N 3§-
D3
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Cratb 42.3. [Togaua u paccMoTpeHre 00OpalieHuid moTpeouTenei

1. OOpamenne nmorpeOUTENss MOXET OBITh HalpaBlIeHO B NUCbMEHHOW (opme Ha OymMakHOM
HOCHTEJEC WIHM B DJICKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HA/A30pa, WHBIE YIMOJTHOMOYCHHBIE
(denepaibHBIE OpPraHbl MCIIOJIHUTEIBHON BJIACTH, OpPraH WCIIOJIHHUTEIHHON BIIACTH cyObekra Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYITPABIICHHUS.

2. OOpamenne mOTPEOUTENST MOXET OBITh HANpaBICHO IO I0YTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOK ceT "MHTepHeT", B TOM uunciie opUIHaIbHOTO caiiTa opraHa
rOCyIapCTBEHHOTO HAJ[30pa, MHBIX YIOJHOMOUYEHHBIX (helepalbHbIX OpPraHOB HCIIOJHUTENIBHOM BIIACTH,
opraHa WCIOJHUTENLHOW BiacTu cyObekra Poccuiickoit ®emepannn nub0 oOpraHa MeCTHOTO
camoympanieHus: (B cyorekrax Poccuiickoit deneparuu - ropomax ¢enepanbHOro 3HadeHus: Mockse,
Cankr-IletepOypre u CeacTomone ¢ HCIOJB30BaHUEM OQUIMAIBHOTO caifiTa oOpraHa MECTHOTIO
CaMOYIpaBJICHUSI B CJIy4ae, €CJIM 3TO MPEAYyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepanun -
ropofoB QenepanpHoro 3HaueHuss MockBbl, Cankr-IletepOypra u CeBacTomosnst), €IMHOro Iopraia
TrOCYIapCTBEHHBIX M MYHUIUNAIbHBIX YCIYr JUOO pPETHOHAJIBHOTO IMOpTajda TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT, @ TAKKE MOXKET ObITh PUHATO MIPU JJUYHOM IpUEME 3asIBUTEIIS.

3. B MHOropyHKIMOHaNIbHBIX IIEHTpPaxX MPeIOCTaBICHHs] TOCYJApPCTBEHHBIX M MYHULHUIMAIbHBIX
YCIIYT MOTYT OCYILIECTBIISTHCS MpUeM oOpalleHuil noTpeduTenell 1 KOHCYIbTUPOBaHUE MOTpeduTeNneil mo
BOIIpOCAM  3allUTBl HMX IMpaB HAa OCHOBAaHWU COMIAIIEHHH O  B3aUMOJCHCTBUM  MEXIY
MHOTO(QYHKIIMOHAIBHBIMU LEHTPAMU TPEIOCTABICHUS TOCYJApPCTBEHHBIX M MYHULUMAIbHBIX YCIYr U
(denepanbHBIMU OpraHaMH MCIOJIHUTEIBHOW BIACTH, OpraHaMu TOCYIapCTBEHHBIX BHEOIOIKETHBIX
(hoHIOB, OpraHamMu TOCYIapCTBEHHOM BiacTH cyObekToB Poccmiickoit denepanuu, opraHaMu MECTHOTO
CaMOYITpaBJICHUS.

Wudopmanus 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 6 H08oU pedaKyuu

Cm. mexcm cmamou 8 npedvioyujell peoaxKyuu
Cratbsi 43. OTBETCTBEHHOCTh 32 HapyIICHHE MpaB MOTPeOUTECH, YCTAaHOBIECHHBIX 3aKOHAMHU H
WHBIMU HOPMaTUBHBIMM MTPaBOBbIMU akTamu Poccuiickoii denepaunu
TAPAHT:

CM. DHIIMKIIOTICIUH, TTO3UITMH BBICIIIUX CYJI0OB U APYTHE KOMMEHTAPUH K CTaThe 43 HACTOSIIEro 3akoHa
3a HapylmieHue mpaB TOTPEOUTENCH, YCTAHOBJIEHHBIX 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU
nmpaBoBbIMU akTamu Poccuiickoit deneparuu, npojaselt (MCIOIHUTENb, H3TOTOBUTEIb, YIIOJHOMOYCHHAS
OpraHM3als WJIW YIOJIHOMOYEHHBI HWHIWBUIYAIbHBIA MpEeIIpUHUMATENNb, HWMIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YTOJIOBHYIO WJIM T'Pa)KIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKOHOAATeILCTBOM Poccuiickoit deaepanum.
TAPAHT:

CMm. cxemy "OTBETCTBEHHOCTH 3a HAPYIICHUE 3aKOHOJIATENIbCTBA O 3aIIUTE IIpaB MOTpeOuTeneH"

Wudopmanus 06 U3MEHEHUAX:
Cmamus 44 uzmenena c 29 mapma 2019 2. - Deodepanvusiii 3axon om 18 mapma 2019 2. N 38-D3
CMm. npeovbloyuyro peoaxyuio

Crartbs 44. OcyiiecTBlieHHEe 3alllUTHI PaB NOTpeOUTENEN OpraHaMi MECTHOTO CaMOYIPaBJIeHHUS
TAPAHT:

CM. DHUUMKIIOIENH, IO3ULIMN BBICIINX CYI0B U APYyrue KOMMEHTapHHU K cTaThe 44 HacTosALIEro 3akoHa

CM. Metomueckue pekoMeHJaluy JUIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 110 OPraHU3aluy 3alUTh
npaB norpeduteneit (paspadoranusie MAIT PD)
B nensx 3amuThl mpaB noTpeduTesiell Ha TEPPUTOPUM MYHUIUMIAIBLHOTO OOpa30BaHMS OPraHbl
MECTHOT'O CaMOYIPAaBJICHUS BIPABE:
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paccMaTpuBarh OOpalieHusi morpeduteneii, KOHCYIBTHPOBaTh MX IO BOMPOCAM 3alUTHI IPaB
MoTpeOuTeNeH;

oOpaiarbcsi B CyAbl B 3alIUTY IpaB MOTpeOuTeNneii (HEOMpeIeIeHHOTO Kpyra moTpeounTeneii);

pa3padareIBaTh MYHHIIUIIAIBHBIE IPOTPAMMBI I10 3aIIUTE MPaB MOTPEOUTEIICH.

[Tpu BBIIBIEHNUHU TIO OOpAIEHUIO OTPEOUTENS TOBApOB (paldoT, yCIyr) HEHAUIeKAIIETO KauecTBa,
a TaKKe ONAaCHbIX Ui KU3HU, 370POBbs, UMYIIECTBAa MOTpeOUTENEH U OKPYKAIOWIEH Cpelabl OpraHbl
MECTHOTO  CaMOYNpABJICHUS  HE3aMEUIMTENbHO  M3BEIIaloT 00 3ToM  (emepanbHbIe  OpPTaHBI
WCTIOJTHUTEIIEHOW BJIACTH, OCYIIECTBIISIOMIAE KOHTPOJIb 32 Ka9YeCTBOM M 0E30MacCHOCTBHIO TOBAapoB (pador,
yeuyr).

VYrparuna cuiy ¢ 29 mapra 2019 1. - @enepansubiii 3akon ot 18 mapra 2019 . N 38-D3

Wnpopmanust 06 M3MEHEHUSX:

CMm. npeodwbloywyro pedakyuio.

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamos 45 uznodxcena 6 H08ot pedakyuu

Cm. mexcm cmamou 8 npedbloyuyell pedaxKyuu
Cratbs 45. [IpaBa 001mecTBeHHBIX 00BEAMHEHUH TTOTpeOUTENEH (X acCOIAIi, COF030B)
TAPAHT:

CM. DHIMKIIONIEINH, TTO3UIIMH BBICIIUX CYJI0B U APYTHEe KOMMEHTAPUH K CTAThe 45 HACTOSIIETO 3aKOHA
1. I'paxmane BmpaBe OOBEIUHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBEIUHEHHS
noTpeburenell (MX acCOIMAINK, COI03bI), KOTOPHIE OCYIIECTBISIOT CBOIO JEATEILHOCTh B COOTBETCTBHH C
yCTaBaMHM YKa3aHHBIX OOBEAMHEHUH (WX accoIMalldii, COI030B) W 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuu.
Wudopmannus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mekcm nyHKma 6 npeovioyweil pedaxyuu

2. OOmiecTBeHHbIE O00BbEIMHEHUS TOTpeOUTENeH (MX acCOIMAIlMH, COIO3BI) JJIS OCYIECTBIICHHS
CBOMX YCTaBHBIX IIJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeabHBIX TpeOOBaHWN K ToBapaMm (paboTaM, yciyram), a Takke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoit denepanuu, peryTupyrommux
OTHOUICHHS B OOJIACTH 3alUTHI ITPAB MOTPEOUTENCH;

MIPOBOJIUTH HE3aBHCHMYIO 3KCIIEPTH3y KayecTBa, O€30MacHOCTH TOBapoB (padoT, yCiIyr), a Takke
COOTBETCTBHUSl  NMOTPEOUTEIILCKUX CBOWCTB TOBapoB (paboT, yciIyr) 3asBICHHOW IPOJaBIIAMU
(M3rOTOBUTEIISIMH, HCIIOTHUTEIISIMU) HH(DOPMAITHH O HUX;

OCYILIECTBIISATh OOIECTBEHHBIH KOHTPOJIb 32 COONIONICHUEM IpaB MOTPEOUTENCH W HANPABIATH B
OpraH TOCYIapCTBEHHOTO HaJI30pa M OpraHbl MECTHOrO camoyrpasiieHus uHpopMmaimoo o (akrax
HapyIICHUH TpaB MOTPEOUTENCH UIs MPOBEINEHHs MPOBEPKH 3THX (AKTOB M IMPHHATUS B CIydae HUX
MOJTBEPXKJICHUSI MEp [0 TIPECEUYCHUI0 HapyIICHWH TpaB MNOTpPeOUTENeH B Mpenesax IOJIHOMOYHMA
yKa3aHHBIX OPTaHOB, YYaCTBOBaTh B IIPOBEACHUHU SKCIEPTHU3 MO (DakTaM HApYIICHUI MpaB MOTpeOuTenei B
CBSI3U ¢ oOpamieHussMu notpeduteneil. [Ipu ocymecTBIeHUN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObenmuHEeHUsT MOTpeOuTeNnell (MX accolMalMM, COK3bl) HE BIpaBe TpeOOBaTh OT W3TOTOBHUTENEH
(ucmonHUTENeH, TPOAABIIOB, YIIOJIHOMOUYEHHBIX OpPraHM3alfi WA YINOJTHOMOYEHHBIX WHAWBHYyalbHBIX
MpeINpUHUMATENEH, UMIIOPTEPOB) MPEACTABICHHE JAOKYMEHTOB (BBINIOJHEHHE ACWUCTBUI), 00S3aHHOCTH
MIpeCTaBIeHUs (BBITIOTHEHHS) KOTOPBIX IO TPeOOBaHUIO OTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacmpocTpaHsITh UH(POPMAIIKIO O MpaBax NOTpedUTeNel U 0 HEOOXOAUMBIX NEHCTBUAX IO 3aIIUTE
3THX TPaB, O pe3yIbTaTax CPAaBHUTEIBHBIX UCCIIEIOBAHMIA KauecTBa TOBAPOB (paboT, yCIIyT), a TaKKe UHYIO
uHdopMaInio, Kotopas OyaeT crocoOCTBOBATh pealu3alliil MpaB U 3aKOHHBIX HHTEPECOB MOTPEeOUTENEH.
[TyOnukyemble OOIIECTBEHHBIMH OOBEAMHEHHUSIMH TIOTpeOHuTenel (MX AaccoUMaIUsMH, COKO3aMH)
pe3yNbTaThl CPAaBHUTENBHBIX UCCIIE0BAHNN KaueCcTBa TOBAPOB (paboT, yCIayr) He SBISIOTCS PEKIaMO;
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BHOCUTb B (pefiepalibHble OpraHbl HCIIOJHUTENBHON BIIACTH, OpPraHM3allUd NPEAJIOKECHUS O
MPUHATUU MEp IO MOBBIIIEHUIO KaueCTBa TOBApOB (PpadoT, yCiIyr), MO0 MPHUOCTAHOBJICHUIO TPOU3BOJICTBA U
peanu3aiui TOBapOB (BBIMOJHEHHUS PabOT, OKAa3aHUsS YCIYT), O OT3BIBY C BHYTPEHHETO PhIHKAa TOBApOB
(pabot, yciyr), HE COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit depepannu 0 TEXHUYECKOM PETYIIMPOBAHUH 00s3aTEIbHBIM TPEOOBaHUSM;

BHOCHUTH B OpPraHbl IPOKYPaTyphl U (erepabHbIe OpraHbl UCIOJHUTEIBHOW BIACTH MaTepHAIIBI O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIMI, OCYILECTBISIOUIMX IPOU3BOJICTBO U pPEAU3aLUI0 TOBapOB
(BBITIOSTHEHNE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX IPEIBSBISIEMBIM K HUM O00s3aTebHBIM
TpeOOBaHMAM, a TaKKe HAPYIIAIONIMX IpaBa MOTpeOWTENed, yCTAaHOBJICHHbIE 3aKOHAMH W HHBIMH
HOPMATHBHBIMHU ITPAaBOBBIMU akTamu Poccuiickoit @enepanuu;

oOpaiiateCsi B OpraHbl MPOKYpaTypel € Npock0amMH MPUHECTH MPOTECTHl O MPUHAHUU
HEIEUCTBUTEIBHBIMU  aKTOB  (pefiepaibHBIX OPraHoB MCIIOJIHUTEIBHOM BJIACTH, AaKTOB OPraHOB
UCIIOJIHUTENIbHON  BiacTd  cyObekToB Poccuiickoit ®exepani W aKTOB  OpPraHoB  MECTHOIO
CaMOYTIPaBJICHUs, MPOTUBOPEYAILIMX 3aKOHAM M HMHBIM DPETYIHUPYIOLUIUM OTHOIIEHUsI B OOJIACTH 3aIMThI
IpaB NOTpeOuTeNe HOpMaTUBHBIM IPaBOBbIM akTaM Poccuiickoit @enepanuu;

oOpaiiatecsi B CyIbl C 3asBJICHUSMH B 3alIUTy IMpaB NOTpeOUTENed M 3aKOHHBIX HWHTEPECOB
OTJENIbHBIX OoTpeduTese (rpynmsl NoTpeduTenei, HeonpeneIeHHOTO Kpyra noTpeduTenei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO HaJI30pa B (DOPMUPOBAHUU OTKPBITHIX U
00LIeI0CTYHBIX FOCYAAPCTBEHHBIX HH(OPMALIMOHHBIX PECYPCOB B O0JIACTH 3alIUTHI NPaB MOTpeOHUTENEH,
Ka4ecTBa U 0O€30TTaCHOCTH TOBApOB (padoT, yCIyr).

Wudopmanus 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 18 uwna 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl U3MEHEHUS,
ecmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamovu 8 npedvloyuyell pedaxKyuu
Cratbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEICIICHHOTO KPyra MOTpeOnTENeH
T'APAHT:

CM. DHIIMKIIOTIEINH, MTO3UIIMU BBICIINX CYIOB U IPyrie€ KOMMEHTApUHU K CTaThe 46 HACTOsIIEro 3akoHa

Opran TOCYIapCTBEHHOTO HAA30pa, OpraHbl MECTHOIO CaMOYIpaBeHUs, OOIIEeCTBEHHbIE
oObeuHeHus moTpeduTeneil (MX accoluualny, COr3bl) BIPaBe MPEIbIBISATh UCKU B CyAbl O MIPEKPALICHUN
MIPOTUBOTMIPABHBIX JIEHCTBUIN M3TOTOBUTENS (MCHOTHUTENS, TPOAABIIA, YIIOJIHOMOYEHHON OpraHu3aliy Win
YIOJHOMOUYEHHOTO WHJUBUIYAIBHOTO MPEANPUHUMATENS], UMIIOPTEpPa) B OTHOIIEHUU HEOMNPEAEICHHOTO
Kpyra norpeourenei.

[Ipu ymoBieTBOPEHUH TAKOTO MCKa CYJ 00s3bIBaET MPABOHAPYILIUTENS IOBECTH B YCTaHOBJICHHBIN
CYIIOM CPOK 4epe3 CpelCcTBa MaccoBO MH(OPMAIMK WJIM MHBIM CIIOCOOOM JI0 CBEACHUS IMOTpeduTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHE Cyda O MpU3HAHMM JICHCTBUN W3rOTOBUTENS
(McmonHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHu3alii WM YIOJHOMOUYEHHOTO HWHAMBHUAYaJIbHOTO
MpeNpPUHUMATES], UMIIOPTEpa) MPOTUBOTPABHBIMH B OTHOIIIEHUHU HEOTIPEIETICHHOTO Kpyra nmorpedureneit
00s13aTeNbHO IS Cylla, PACCMaTPHUBAIOIIETO UCK MOTPEOUTENS O 3allIUTE €r0 MPaB, BOSHUKIINUX BCIEACTBHE
HACTYIUICHHUS TPaKJIaHCKO-TPABOBBIX MOCIEACTBUN JEHCTBUII M3TOTOBUTENSA (UCTIOTHHUTENS, MPOJaBIIa,
YIOJHOMOYEHHON  OpraHv3aluMyd WIM  YIOJHOMOYEHHOTO  WMHJMBHAYAJIBHOTO  MPEANPUHHUMATENS,
UMIIOPTEPA), B YACTH BOIMPOCOB, UMEIU JIU MECTO TaKue ACWCTBUS U COBEPIICHHI I OHU U3TOTOBHUTEIEM
(ucmonHUTENIeM, MPOJABIIOM, YITOJIHOMOYEHHON OpraHu3aluel Wik YIOJTHOMOYEHHBIM WHAUBUAYaTIbHBIM
MpeANpPUHAMATENIEM, UMIIOPTEPOM).

ONHOBpPEMEHHO C YAOBIETBOPEHUEM UCKA, NPEABSBIECHHOTO OOIIECTBEHHBIM OObEIMHEHHEM
norpebuTeneit (MX acconualuei, Ccor30M), OpraHaMH MECTHOTO CaMOYIpPAaBIEHUS B HWHTepecax
HEOTPEACNEHHOTO Kpyra MOTpeOuTeNnel, Cyll NPUHUMAET peIIeHHe O BO3MEIIEHUU OOIIECTBEHHOMY
o0benmMHEHUI0 TOoTpeOuTeNneld (MX accoluanuu, COI03y), OpraHaM MECTHOTO CaMOYIIPAaBJICHUS BCEX
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IMOHCCCHHBIX IO ALY CYI[G6HBIX H3IOCPIKCK, a4 TAKIKC MHBIX BOSHUKIIUX 10 06pameHI/151 B CyI U CBA3AHHBIX
C paccMOTpeHHeM Jenla HeoOXOAMMBIX PacxXo/J0B, B TOM YHMCIIE PACXOJOB Ha MPOBEACHUE HE3aBHCUMOM
HKCIIEPTU3HI B CIIydae BBISBICHUS B PE3ylbTaTe MPOBEACHUS TAKOW HKCIIEPTU3HI HAPYIICHUS 00s3aTeIbHBIX
TpeboBaHUH K TOBapaM (paboTam, yciyram).

[Ipe3unent Poccuiickoit denepannu b.Enbuun

Mockaa, J/Iom CoBeToB
7 despans 1992 roma N 2300-1
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