3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

3akon PO ot 7 pespans 1992 r. N 2300-1 "O 3ammTe npas notpeduteneii” (¢ “3BMEHEHUSIMU U
JIOTIOJTHEHHSIMH)

C u3MeHeHUSIMH H JONMOJTHEHUSAMH OT:

2 wronst 1993 1, 9 suBaps 1996 1., 17 nexadps 1999 1., 30 nexabpst 2001 r, 22 aBrycra, 2 HosiOpst, 21 nexadps 2004 r.,
27 wrons, 16 oktsiops, 25 HosOps 2006 1., 25 okraops 2007 1., 23 urons 2008 r., 3 urons, 23 HosOps 2009 1, 27 urons,
18 uronsg 2011 r., 25 urons, 28 utons 2012 t., 2 urons, 21 nexadps 2013 &, 5 mas 2014 r.,, 13 urons 2015 ., 3 mrons 2016
r, 1 mas 2017 ., 18 ampens, 4 urons, 29 urons 2018 1, 18 mapra, 18 mrons, 2 nexkadps 2019 r, 1, 24 anperst, 31 wromns
2020 1.

T'APAHT:

CwMm. Crpareruto rocygapcTBeHHOM noauTuku PO B o6nacTu 3amuThl npaB NoTpedUTeNell Ha MepHos J10
2030 r., yrBepxkaeHnyro pacropsokenneM [IpaButenscrBa PO ot 28 aBrycra 2017 . N 1837-p

Cwm. O030p MPaKTUKH PACCMOTPEHUS CyAaMu JIEN 1O CIIopaM O 3aluTe MpaB MOTpeOuTeseH, CBI3aHHBIM
C peanu3aledl ToBapoB U ycayr, yrBepxkaeHHb [Ipesumunymom BepxoBHoro Cyma P® 17 oxtsa0ps
2018 1.

Cm. O0630p cyneOHO¥M MPAaKTHKHU TO JejiaM, CBS3aHHBIM C 3alIUTON TpaB MoTpedutenell (GuHAHCOBBIX
ycIyT, yrBepkaeHHbIi [Ipesumnymom BepxoBaoro Cyma PO 27 centsops 2017 1.

O paccMOTpeHHMH CylaMU TpPaXAaHCKUX JeT MO0 CHopaM O 3alluTe MpaB TOTPEOHTENeH CM.
nocranosnenue [Inenyma Bepxosroro Cyma P® ot 28 utons 2012 . N 17

[lo oTnmenbHBIM BONpOCaM MPHUMEHEHHS HACTOSIIETO 3aKOHA CM. DAa3bsCHEHHsS, YTBEP)KICHHBIC
npukazoM ['AK P® ot 20 mas 1998 . N 160, pazssicaenus [ KAIT P® ot mapra 1996 r.

CM. KOMMEHTApUHU K HACTOSIEMY 3aKOHY

Wudopmanns 00 u3MEHEHUAX:
Ilpeambyna usmenena c 1 nosaops 2020 e. - Dedepanvuviii 3axon om 31 urons 2020 2. N 290-@3

CMm. npeowbloywyro peoaKyuio
T'APAHT:

CM. DHIMKJIONENH, MO3UIIMKA BBICIIUX CYIOB W JPYyrHe KOMMEHTapuu K mpeamOysie HaCTOSIIETo
3aKoHa
Hactosmuit  3akoH perynupyer OTHOIICHHs, BO3HUKAIOIIME MEXIy MOTPEOUTENAMH U
M3TOTOBUTEIISAMH, MCIIOJHUTEISAMH, UMIIOPTEPAMH, IIPOIaBIIaMH, BJaJIe/IblIaMH arperaropoB MH(GOPMaLUu
o ToBapax (ycayrax) mpu mpojaxe ToBapoB (BBIIOJIHEHUH PabOT, OKa3aHHU YCIIYT), YCTAHABIMBACT MpaBa
notpebuTeneii Ha TpUOOpeTeHHe TOBapoB (paboT, yCIyr) HaIeXkallero KauecTBa M O€30MacHbBIX IS
KU3HHU, 3I0POBBS, UMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH Cpebl, MoTydeHue nHOPMAaIIUK O TOBapax
(pabotax, yciyrax) U 00 WX M3TOTOBUTENAX (MCIOIHMUTENSAX, MPOJABIAX), O BIAACNbIAX arperaropoB
uHpopMmanuu o0 ToBapax (ycimyrax), MPOCBEIICHHE, TOCYIapCTBEHHYI0 W OOIIECTBEHHYIO 3aIlUTy HX
HMHTEPECOB, a TaKXkKe OMpeeseT MeXaH!U3M pealln3aliy 3TUX MpaB.
OcHOBHBIE IOHATHS, UCTIOJB3yEMbIE B HACTOSIIIEM 3aKOHE:
norpeduTe/b - TpaXJaHWH, WMEIOIIMKA HaMEepeHUEe 3akazaTh WM mpuodpecTH OO
3aKa3bIBAIOIUM, TPUOOPETAIOIINN MM HCIIONB3YIONIHI TOBapbl (pabOThl, YCIYIH) UCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, IOMAITHUX W UHBIX HYXJI, HE CBI3aHHBIX C OCYIIECTBICHHEM MPEIIPUHUMATEIHCKOM
IEITEILHOCTH,
U3rOTOBHUTEJb - OpPraHU3allds HE3aBUCUMO OT €€ OPTraHH3aIlHOHHO-TIPABOBON (OPMBI, a TaKKe
WHIUBUAYATBHBIN TpeANpPUHUMATEINh, IPOU3BOISAIINE TOBAPHI IS peaanu3alui NoTPeOUuTeNsIM,
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HCMOJHUTEIb - OPraHu3alis HE3aBUCHMO OT €€ OPraHM3alOHHO-IIPABOBON (OPMBI, a TaKke
WHMBUIYAJIbHBIA MPEANPUHIMATEIb, BHITOTHSIONINE paOOThl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTEISIM
110 BO3ME3JHOMY JIOTOBODY;

NMpojJaBel] - OpraHW3alUs HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
UHIUBUAYAJIBHBIM  NpealpUHUMATENb,  PEAlU3yIOIMe  TOBapbl  MOTPEOUTENsIM 1O  JIOTOBOPY
KYHJII/I'HPOZ[a)KI/I;

a03arl cenbMOil yTpaTui cuiy,

Wnpopmanust 06 U3MEHEHHAX:

Cm. mekcm ab3zaya ce0bmoco

He0CTATOK ToBapa (paGoThl, YCJIyru) - HECOOTBETCTBHE ToBapa (paboThl, YCIyTH) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, TPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCT@HOBJICHHOM WM MOPSJIKE, WIN
YCIOBUSIM JIOroBopa (IpW HMX OTCYTCTBUU WJIM HETMOJHOTE YCJIOBUH OOBIYHO MPEIBSIBISCMBIM
TpeOOBaHMSM), WIIH IEJISM, JUTsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 0ObIYHO UCIIOIb3YeTCs, HITH
HEeNnsM, O KOTOPBIX MpojaBel] (MCIOMHHUTENb) ObUT TOCTAaBJICH B HW3BECTHOCTh MOTPEOUTETEM IpH
3aKJIFOYCHUH JO0TOBOpA, WM 00pasily U (WJIM) OMMCAHUIO MpU MpOJaKe ToBapa Mo oopasmy u (Wim) 1o
OTIHCAHMIO;

CYLIeCTBEHHBIN HeA0CTATOK ToBapa (padoThl, YCJIYru) - HEYCTPAaHHMBIH HEIOCTaTOK WA
HEJIOCTATOK, KOTOPBI HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MEepHBIX PACXOJI0OB HIIM 3aTpaT BPEeMEHH, WIIH
BBISIBJISICTCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBBH IMOCIE €r0 YCTPAHCHHUs, WM JPYrue IMOJ0OHbIC
HEJIOCTaTKH;

0ezonmacHocTh ToBapa (padoThl, YCJayru) - 0€30mMacHOCTh ToBapa (paboThl, YCIIYTH) IS JKU3HH,
37I0pPOBBS], IMYIIECTBA NOTPEOUTENS U OKPY)KAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBHAX €0 MCHOIB30BAHUS,
XpaHEHHS, TPAHCIIOPTHPOBKM M YTWIM3ALMH, a TaKke Oe30MacHOCTh MpOIecca BBIIOJHEHHS PaOOTHI
(oxa3zaHus ycayru);

YIIOJTHOMOYEHHAsl W3roToBUTE]eM (NMPOAABIHOM) OpPraHM3alds WJIH YNOJHOMOYEHHBIH
u3roroBurtesieM (NMPOJABLHOM) HMHIMBHAYAJILHBI TpeINpUHUMATENb (ajee - YINOJTHOMOYEHHAsI
OpraHM3alusi WJIM YNOJHOMOYEHHBIHi WHINBHAYAJbHBIH NpeINPHHAMATENb) - OpraHu3anus,
OCYLIECTBIISIIOIIAs ONPEACTICHHYIO JIeSITEeNbHOCTh, WIM OpraHu3amlus, CO3JaHHAas Ha TEPPUTOPHH
Poccuiickoii ®denepanny H3rotoBUTENEM (IPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM IPOJABIIOM), BBINOJHSIOIIUE OINpEIeICHHbIC (YHKIMA Ha OCHOBAaHWHU JIOrOBOpa C
U3roToBHUTENIeM (IIPOJABIOM) M YIOJHOMOYCHHBIE UM Ha IPUHITHE M YIOBICTBOPCHHE TPEOOBAHMIA
norpeduTesieii B OTHOIIGHMHM TOBapa  HEHAUICKAINEro  KayecTBa, JUOO  MHIMBHUIYaJIbHBIH
NpeANpUHIMATEb, 3apEerHCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoit deneparyu, BBIIOIHSIIOMIUII
ompenencHHble (QYHKIMM HAa OCHOBAaHMHU JOTOBOpa C HU3rotoButelieM (MPOJaBIOM), B TOM YHCIE C
MHOCTPAHHBIM H3rOTOBHUTENIEM (MHOCTPAaHHBIM MPOAABIOM), U YIIOJHOMOYCHHBI MM Ha MPHHATHE H
YIIOBJIETBOPEHHE TPeOOBaHMUIA MOTPeOUTENEH B OTHOILICHUN TOBapa HEeHAJISKAIETO Ka4yeCTBa;

UMIIOPTEP - OpraHu3alus HE3aBHCHMO OT OpPraHU3alMOHHO-TIPABOBOW  (OPMBI WM
WHIUBUIYAJIbHBIH  TpEIIPUHUMATENb, OCYIISCTBISIIONIMNE HMIIOPT TOBapa IS €ro IOCIeAyIoUeH
peanusauuu Ha Tepputopun Poccutickoit denepanuy;

BJajiesien] arperatopa uHgopmanuu o ToBapax (yciayrax) (majiee - BJiajaesien arperaropa) -
OpraHM3anusi HE3aBUCHMO OT  OpPraHU3alMOHHO-TIpaBOBOW  (OpPMBI  THOO  WHIUBHIyaJbHBIN
NpeANpPUHIMATENb, KOTOPBIE SBISFOTCS BIIaAEIblIAMH NPOTPAMMBI Ul SJIEKTPOHHBIX BBIYMCIHTEIBHBIX
MaIluH u (nmn) BJIJICITBIIAMH caiita u (nmmn) CTpPaHUIIBI caiita B
MH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpble MPENOCTaBIsAI0T NOTPEOUTENIO B
OTHOIIGHHH OTpEAEIeHHOro ToBapa (yCIyrn) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMUTBCA C
NpeUIoKEHHEM TpojaBla (MCIOMHUTENSA) O 3aKIIOYEHHH JIOTOBOpA KYILIM-TIPOJAXKH ToBapa (oroBopa
BO3ME3IHOTO OKa3aHWs YCIyT), 3aKIIOYHTh C TPOAABLOM (MCIIOJHHUTENIEM) JOTOBOP KYIUIH-TIPOAAXKH
(moroBOp BO3ME3IHOTO OKa3aHUS YCIYT), a TaKkKe MPOU3BECTH IPEIBAPHTEIBLHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIyru) ImyTeM HaJIMYHBIX PacyeToB JMOO MEpeBOAa JCHEKHBIX CPEICTB BIACIbIly arperaropa B
paMKax TNpHUMEHSeMBbIX (OpM OE3HAJIMYHBIX PAacueTOB B COOTBETCTBUU C TyHKTOM 3 crtateu 16.1
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Hactosimiero 3akoHa u Denepanpabiv 3akoHOM oT 27 uwioHs 2011 roma N 161-®3 "O wanmoHanbHOU
MJIATeXKHOU cucrteme'.

T'naBa |. O0mmue moJiokeHus

Cratsea 1. [IpaBoBO€ peryaupoBaHue OTHOLIEHUH B 00J1aCTH 3aILUTHI IpaB NOTpedUTesei
TAPAHT:

CM. xoMMeHTapuu K crathe 1 HacTosIero 3akoHa

Wnpopmanust 06 MU3MEHEHHAX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 nynxkm 1 uznooicen 6 Hogotl pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. OtHomieHUsT B OONACTH 3aIUTHI MPaB MOTpeOUTENer peryaupyrores [ paxkiaHnckum KOJIeKCoM
Poccuiickoii deepanuu, HACTOSIIIMM 3aKOHOM, JAPYTUMH (efepalbHbIMU 3aKOHAMH (Iajee - 3aKOHbBI) U
MPUHUMAEMBIMH B COOTBETCTBHM C HHMH HWHBIMU HOPMAaTHBHBIMH IPAaBOBBIMHU akTamu Poccuiickoit
denepanuu.

UHudopmarys 06 n3MEHEHHsAX:
Ilynxkm 2 uzmenen ¢ 5 masn 2020 2. - Dedepanvuwiii 3axon om 24 anpens 2020 2. N 144-D3

CMm. npeowbloywyro peoakyuio

2. IlpaButenmsctBo Poccuiickoit @Denmepanmuu He BIpaBe Mopydarh (eaepaabHBIM OpraHam
HCIIOJIHUTENIbHOM BJIACTH MPUHUMATh aKThl, COIEPKAIE HOPMBI O 3alllUTE MpaB MoTpeduTenei.

[IpaButensctBo Poccuiickoit denmepanuu BnpaBe u3maBaTh ISl MOTPEOWTENST MW IPOJABIA
(u3roTOBHTEIIS, UCTIOIHUTEIS, YIIOJIHOMOYEHHON OpraHU3aluy WK YITOJHOMOYEHHOTO WHAWBHUIYaTbHOTO
NpeAnpUHUMATENsl, UMIOPTEpa, BIAJAENblla arperaropa) MpaBWiia, O0S3aTeNbHBIC MPH 3AKITIOUCHHHA |
UCIIOJIHCHUU TYOIUYHBIX JIOTOBOPOB (ZIOrOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, SHEPrOCHAOKEHHUS,
JIOTOBOPOB O BBITIOJTHEHUH paboT 1 00 OKa3aHUH YCIIYT).

Ao3ar Tpetuit yrpatii cuiy ¢ 1 aBrycra 2011 1o

Wudopmanns 00 u3MEHEHUAX:

Cm. mexcm (163611461 mpembeco

Cratbs 2. MexayHapoansie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CmM. KOMMCHTApHUHU K CTATbC 2 HaCTOAILIICTO 3akoHa
Ecmu MCKAYHAPOAHBIM OOT'OBOPOM Poccuiickoit d)ez[epauml YCTAHOBJICHBI HWHBIC IIpaBUJIdA O
3allUTC IIpaB HOTpC6HTCJ’I€I>i, 4YCeM T€, KOTOPBIC MPEAYCMOTPCHBI HACTOAIIUM 3aKOHOM, IIPHUMCHAIOTCA
IIpaBHJIa MCKAYHAPOAHOTO JOTOBOPA.

Wudopmanus 00 n3MEHEHHAX:

Deoepanvrvim saxornom om 2 urons 2013 2. N 185-D3 6 cmamuwio 3 enecernvt usmenenus, scmynaroujue
6 cuny ¢ 1 cenmsabopsa 2013 2.

Cm. mexcm cmamou 6 npeovloyuyell pedaxKyuu
Cratea 3. [IpaBo noTpeduTeneil Ha MPOCBEINIEHNE B 00JIaCTH 3aIlIUTHI MTPaB MOTpeOuTeNen
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 3 HACTOSIIEro 3akoHa
[IpaBo morpeOuTeneil Ha MpOCBELEHNE B 00JACcTU 3alUThl NpaB MoTpeduTeneil odecnednBaeTcs
MIOCPE/ICTBOM  BKJIIOUEHHMSI  COOTBETCTBYIOUIMX TpeOOBaHUM B  (eaepasibHble  rOCYAapCTBEHHBIE
oOpasoBaTesibHbIE CTAaHAAPTHI U OOpa3oBaTeNbHbIE NPOTPAMMBI, a TaKXe MOCPEACTBOM OpraHU3aINH
crcTeMbl HH(POPMALIMU OTpeduTenet 00 UX MpaBax U 0 HEOOXOAUMBIX JIEHCTBHSIX MO 3aIUTE 3TUX MPaB.

06.10.2020 Cucrema TAPAHT 3/44


http://internet.garant.ru/document/redirect/12187279/0
http://internet.garant.ru/document/redirect/12138155/102
http://internet.garant.ru/document/redirect/4000266/1011
http://internet.garant.ru/document/redirect/10164072/0
http://internet.garant.ru/document/redirect/73946953/0
http://internet.garant.ru/document/redirect/77695706/1012
http://internet.garant.ru/document/redirect/12188101/7
http://internet.garant.ru/document/redirect/5760754/10123
http://internet.garant.ru/document/redirect/70405818/8
http://internet.garant.ru/document/redirect/70405818/1631
http://internet.garant.ru/document/redirect/70405818/1631
http://internet.garant.ru/document/redirect/57742810/3
http://internet.garant.ru/document/redirect/5632903/0
http://internet.garant.ru/document/redirect/5632903/0
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Crartba 4. KauectBo TOoBapa (paboTsl, yciayru)
TAPAHT:

CM. DHIMKIIONIETNH, TIO3UIMH BBICIIUX CYJI0B U JPYTHe KOMMEHTAPHH K CTaThe 4 HACTOSIIIEero 3akoHa
1. INponasen (ucronHuTeNb) 0053aH TepeaaTh 1oTpeOuTeN0 ToBap (BBIMOIHUTE PabOTy, OKa3arh
YCIIYTy), Ka49eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 . N 234-D3 6 nynkm 2 6HeceHbl u3MeHeHUs,
scmynaiowiue 6 Cuty no UCMEHeHUuU COPOKA NAmu OHel nocie OHA OpUUUATbHO2O ONYOIUKOBAHUSL
Hazeanno2o DedepanibHo20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Ilpu orcyrcTBMM B JOTOBOpE YCIOBHW O KavyecTBe ToBapa (paboThl, YCIyrH) IpoJIaBerl
(ucnonuuTeNnp) 00s3aH Tepenarh MOTPEOUTENI0 TOBap (BBIMOJIHUTH Pa0OTY, OKaszaTh YCIYyTY),
COOTBETCTBYIOIIHI OOBIYHO TPEIBABISCMBIM TPEOOBAHUSIM W MIPUTOMHBIN IS TIENIEH, U KOTOPBIX TOBAp
(paborta, yciyra) Takoro poja 0OBIYHO MCITOIB3YETCS.

3. Ecnu mpomaBel; (MCIOJIHUATEINB) MPH 3aKJIIOYEHHUH JIOTOBOpPA OBbLI MOCTABJIEH MOTpeOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX MENAX MPUOOpeTeHHs: ToBapa (BBIMONHEHUsS pabOThI, OKa3aHUS YCIYTH),
npojasell (MCHOJNHUTENb) 00s3aH TepeaaTh MOTPEOUTEN0 ToBap (BBIMOJHHUTH padOTy, OKa3aTh YCIYIy),
TPUTOIHBIH /ISl HCTIOBb30BAHMS B COOTBETCTBHHU C STHMU LIEJISIMH.

4. Tlpu npopaaxke ToBapa 1o o0pasiy U (WJIK) OMUCAHHIO MPOAABEI] 00sI3aH Mepenarh MOTPEOUTEIT0
TOBAp, KOTOPBIHA COOTBETCTBYET 00pa3my ¥ (MIJIH) OIHCAHHUIO.

T'APAHT:

OO0 OTBETCTBEHHOCTH 3a TMPOJAXy TOBApOB, HE COOTBETCTBYIOLUIMX OOpa3laM IO KayecTBY,
KOMIUTEKTHOCTH WK ynakoBke cM. 11. | cT. 14.4 KoAIl P® ot 30 nexabps 2001 . N 195-®3
Hudopmanns 00 U3MEHEHUAX:

Cmamows 4 oononnena nynkmom 4.1 ¢ 1 ausapsa 2021 2. - @edepanvuuiii 3akon om 2 dexaops 2019 e.
N 425-@3 (6 peoakyuu Dedepanvrozo 3axona om 1 anpens 2020 2. N 98-D3)

Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3akonom 21 oexaobps 2004 2. N 171-D3 6 nynkm S 6necenwvl usmereHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. Ecnu 3akoHaMy WM B YCTAHOBJICHHOM HMH TMOPSIKE MPEAYCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), npojaaser (HCIOJIHUTENIb) 00sI3aH Mepenarh MOTPEOUTETI0 TOBap
(BBIMOJTHKUTE PabOTy, OKa3aTh YCIAYTY), COOTBETCTBYIOIINI 3THM TPEOOBAHUSM.

Crarbst 5. TlpaBa u 00s3aHHOCTH W3roTOBHTENsT (MCHOJNHHTENS, MPOJaBlia) B obnactu
YCTaHOBJICHHSI CPOKA CIY)KOBI, CpOKa TOJJHOCTH TOBapa (paboThl), a TaKKe TapaHTUITHOTO
cpoka Ha ToBap (paboTty)

TAPAHT:

CM. DHIMKIIONENH U JPyrie KOMMEHTapHH K CTaThe S HACTOSIIEro 3aKkoHa
Wudopmanus 06 n3MEHEHHAX:
Dedepanvrvim 3axorom om 21 dexaopsa 2004 2. N 171-D3 6 nynxm 1 gnecenwvl uzmenenus
Cm. mexkcm nynKkma 8 npeovioyujeil peoaxkyuu
1. Ha TtoBap (paboty), mpenHa3HAYeHHBIA JJIs JUIMTEILHOTO WCIIOJIB30BAHUS, W3TOTOBUTEb

(I/ICHOJ'IHI/ITCJ'IL) BIIpaB€ YCTaHaBJIMBaTb CPOK CJ'[y9K6bI - Mepuod, B TCUCHUC KOTOPOro H3rOTOBUTCIIb
(I/ICHOJ'IHI/ITCJ'IL) O6$I3yeTC$[ o0ecneynBaTh HOTpC6I/ITeHIO BO3MOKHOCTb HUCIIOJIb30BaHUS TOBapa (pa6OTBI) 110
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

HA3HAYCHHIO ¥ HECTU OTBETCTBEHHOCTH 3@ CYIIECTBEHHBIC HEJOCTATKH Ha OCHOBAaHUH IyHKTa 6 cTtathn 19
u nyHkTa 6 crateyu 29 Hacrosimero 3akoHa.

Wupopmanust 06 H3MEHEHHSX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 2 gnecenwvl uzmenenus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
2. WsrotoButenb (MCHONHHUTENB) OOsS3aH YCTaHABIMBATh CPOK CIyKObl TOBapa (paboThi)
JUTUTEIIEHOTO T0JIb30BaHMsI, B TOM YMCIIC KOMIUICKTYIOIIUX M3l (IeTaieil, y3/ioB, arperaroB), KOTOpbIe
[0 HWCTCYCHHWU OIPEICICHHOTO TEpPHO/Ja MOTYT IMPEACTABIATh OMACHOCTh Ui JKH3HH, 3I0POBBS
MOTPeOUTENS, IPUUUHATH BPEJ €T0 UMYLIECTBY WIIM OKpYKaroIllel cpese.

Wnpopmanust 06 HU3MEHEHHAX:
Dedepanvrvim 3axonom om 17 dexadps 1999 . N 212-D3 6 nynxm 3 gnecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. Cpok cinyx0bl ToBapa (pabOThI) MOKET MCUHUCIATHCS CIUHHIIAMH BPEMEHH, a TAaKKe HHBIMH
SMMHUIIAMUA H3MepeHHs (KUJIOMETpaMH, METpPaMH M TMPOYUMHU CIAWHHIIAMH H3MEPEHHS HCXOII U3
(bYHKIIMOHATIBHOTO Ha3HaUeHHs ToBapa (pe3ynbrara paboTh)).

UHudopmariys 06 n3MeHEHHAX:
Deoepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynxm 4 enecenvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
4. Ha pomyKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPHI, MEITUKAMEHTBI, TOBAPHI OBITOBOM
XAMHUH ¥ UHbIE TI0J00HBIE TOBaphl (paboThl) U3roTOBUTENb (MCIOTHUTENb) 0053aH YCTAHABINBATh CPOK
TOJTHOCTH - TIEPHO/I, 110 UCTEUCHHH KOTOPOTro TOBap (paboTa) CYMTACTCS HEMPUTOAHBIM JIJIsl UCTIOJIL30BaAHUSI
110 HA3HAYCHHIO.

Hudopmanns 00 U3MEHEHUAX:
Deoepanvrvim zakonom om 17 dexabps 1999 e. N 212-D3 6 nynkm 5 enecernvt uzmenenus

Cm. mexkcm nywkma 8 npeovioyujeli peoaxyuu
5. Iponaxka ToBapa (BbIOJHEHHE PabOTHI) MO MCTCYCHUH YCTAHOBICHHOIO CPOKa TOAHOCTH, a
TaKke ToBapa (BBIMIOJIHEHHE Pa0OThI), HA KOTOPBIA TOJDKEH OBITh YCTAHOBJEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIacTCs.

Wudopmanns 00 n3MEHEHHAX:
Deoepanvrvim zaxonom om 21 dexabps 2004 2. N 171-D3 6 nynxkm 6 enecernvt usmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. MzrotoButens (MCIOIHUTENb) BIIPABE YCTAHABIMBATh HA TOBAp (paboOTy) rapaHTHIHBI CPOK -
Mepuo/l, B TEUCHHE KOTOPOro B ciydae OOHapyxeHusi B ToBape (paboTe) HemoCTaTtka H3TOTOBHTEINb
(McmonHUTENB), MPOJABEIl, YIMOJHOMOYCHHAS OpraHM3aIMs WM YIOJHOMOUYCHHBIH WHIUBHIyaTbHBINA
MpeINpUHUMATENNb, UMIOPTEp OO0S3aHbl YIOBIETBOPUTH TPeOOBaHUS MOTPEOUTENs, YCTAaHOBICHHBIE
cratbsiMu 18 u 29 Hacrosiero 3akoHa.

N3roroBuTens BipaBe MPUHSITH 00S13aTELCTBO B OTHOIIIEHHWH HEIO0CTATKOB TOBapa, 0OHAPY:KEHHBIX
10 UCTEUEHHUH YCTAHOBJICHHOTO MM TapaHTUIHHOTO CpOKa (JIOTMOTHUTELHOE 0053aTEeIbCTRO).

CopmepxaHue  JOTIOJHUTENTBHOTO  O0s3aTeNbCTBA  WM3TOTOBUTENS, CPOK JEHCTBUS  TaKOro
00s13aTeNbCTBA U MOPSIIOK OCYIECTBICHUS MOTPEOUTENEM MPaB MO TaKOMY O0s3aTeNIbCTBY ONPENEISIOTCS
W3TOTOBUTETIEM.

Wudopmanus 00 M3MEHEHHSIX:
Dedepanvrvim 3axorom om 21 dexaopsa 2004 2. N 171-D3 6 nynxm 1 gneceHwvl uzmeHerus

Cm. mexcm nyHkma 6 npeovloyujei pedaKyuu
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

7. IlpomaBen; BmpaBe YCTAaHOBUTh HAa TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBUTEIIEM.

[Ipoxaser BripaBe MpUHATH 0053aTEIBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEUYCHHUH TapaHTHIHOTO CPOKA, YCTAHOBICHHOTO U3rOTOBUTENIEM (JIOMIOIHUTEIILHOE 00513aTeIIbCTRO).

ConepxaHue IOMOJHUTEIBHOIO 0053aTeNbCTBA IPOJABIIA, CPOK JAEHCTBHS TAKOTO 00s3aTeNnbCcTBaA U
HOPSIIOK OCYIIECTBICHHUST HOTPEOUTENEM IpaB MO TAKOMY O0053aTEIbCTBY OINPENEISIFOTCS JOTOBOPOM
MEX]ly TOTPEOUTENIEM H MTPOAABIIOM.

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvrvim 3axorom om 21 dexaops 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8. UsroroButens (mpojaBelr) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKM TOBapa, OOHApY)KEHHBIE B
TEYEHHE CpOKa JIEHCTBUS JIOTIOJIHUTEIBHOTO 00s3aTE€IbCTBA, B COOTBETCTBUHM C a03alleM BTOPLIM IyHKTa 6
crateu 18 Hactosimero 3akoHa, a Mocjae OKOHYAHUS CPOKa JEHCTBUSI JOTIOTHUTEIBHOTO 00s3aTeIhCTBA - B
COOTBETCTBHUH C ITyHKTOM 5 ctatbu 19 HacTosiero 3akoHa.

Cratbsi 6. OO0S3aHHOCTh W3TOTOBUTENSI O0ECIEYHTh BO3MOKHOCTH PEMOHTA W TEXHHUYECKOTO
oOcyXKUBaHUS TOBapa
I'APAHT:

CM. DHIMKIIOTIEINH, TTO3UIIMH BBICIITUX CY/IOB U APYrue KOMMEHTapUH K CTaThe 6 HACTOSIIEro 3akoHa
W3rotoBurens 00s3aH 00ecreunTh BO3MOXHOCTh HCIOJB30BaHUS TOBapa B TEUEHHE €ro Cpoka
CIIyKObI. J[71s1 3TON 1€ M3rOTOBUTENL OOECIeUrBAEeT PEMOHT U TEXHHYECKoe OOCIy)KHMBaHUE TOBapa, a
TaK)Ke BBIIYCK M TOCTaBKY B TOPrOBBIE W PEMOHTHBIE OpPraHU3alMd B HEOOXOAMMBIX IJII PEMOHTa M
TEXHUYECKOTO 00CTYXKMBaHHs 00beMe M aCCOPTHUMEHTE 3allaCHBIX YacTe B T€UEHUE CPOKa MPOU3BOJCTBA
TOBapa U MOCJe CHATUS €ro ¢ MPOU3BOJACTBA B TEUEHHE CPOKa CIY)KObI TOBapa, a MPH OTCYTCTBUHU TAKOTO
CpOKa B TE€UEHUE JECATHU JIET CO JIHS MepeJadl ToBapa MoTpeOUTeio.

Crartbs 7. [IpaBo notpeburess Ha 6€30MacHOCTh ToBapa (paboThl, YCIYTH)
T'APAHT:

CmM. SHHI/IKHOHCHI/II/I, IMMO3HIKMHU BBICHIMNX CYIOB U APYIUC KOMMCHTAPUH K CTAThEC 7 HACTOALICTO 3akoHa

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 e. N 212-D3 6 nynkm 1 enecernvt uzsmenenus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

1. TToTpebuTesnb UMEET MPaBo Ha TO, YTOObI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €r0
UCIIOJIb30BaHUs, XPAHEHUs, TPAHCIOPTUPOBKH W YTWIM3AalUMU ObLT Oe30maceH Ui JKU3HH, 3710POBbS
MOTPEOUTENIS, OKPYKAIOIICH Cpelbl, a TAKKe HE MPUYMHSII BPEI UMYIIECTBY moTpedurens. TpeboBaHus,
KOTOPbIE IOJDKHBI 00eCIleurBaTh O€30MacHOCTh TOBapa (paboThl, YCIAYrH) Ui KU3HH W 370POBbS
MOTPEOUTENIS, OKPYXKAIOIIEH Cpelbl, a TaKKe MPEAOTBPAIICHUE TMPUYUHCHUS Bpela HMYIIECTBY
MOTPEOUTENIS, SIBISIOTCS OOS3aTENbHBIMA M YCTAHABIMBAOTCS 3aKOHOM HJIM B YCTaHOBICHHOM UM
MOPSIZIKE.

2. MzrotoButenb (MCMONHUTEND) 00s13aH 00eceunBaTh 0e30MacHOCTh ToBapa (paboThl) B TeUeHHE
YCTAHOBJIEHHOTO CPOKa CITYOBbI HITH CPOKa rOJHOCTH ToBapa (paboThr).

Ecnu B COOTBETCTBHH C MyHKTOM 1 CTaThi 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJHHUTEND) HE
yCcTaHOBWJI Ha ToBap (paboTy) Cpok CiyxObl, OH 00s3aH 00ecCIeunTh 0E30MacHOCTh ToBapa (paboThl) B
TEUCHHE JICCSTH JIET CO JHS Tepeaaqn ToBapa (paboThl) OTPEOUTETIO.

Bpen, npuduHEHHBIH )KU3HH, 3I0POBBIO UM UMYIIECTBY IOTPEOUTENS BCIESACTBUE HEOOSCTICUCHUS
Oe3omacHOCTH ToBapa (paboThI), MOMJICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThell 14 HACTOSIIEro
3akoHa.

3. Ecmum s 0Oe30macHOTO HMCHONB30BaHHS ToBapa (paboOThl, YCIAYrH), €ro XpaHCHWs,
TPAHCIIOPTHUPOBKU M YTHIIM3AIUU HEOOXOAMMO COOIIIONATh CHelHaibHble MpaBuia (fajgee - MpaBuia),
M3rOTOBUTENb (MCIIOMHUTENb) 00513aH yKa3aTh TH MPaBUJia B COMPOBOIUTEILHON JOKYMEHTAIIMH Ha TOBAp

06.10.2020 Cucrema TAPAHT 6/44


http://internet.garant.ru/document/redirect/12138155/113015
http://internet.garant.ru/document/redirect/57589501/0
http://internet.garant.ru/document/redirect/77531313/0
http://internet.garant.ru/document/redirect/57589502/0
http://internet.garant.ru/document/redirect/77531314/0
http://internet.garant.ru/document/redirect/12117771/105
http://internet.garant.ru/document/redirect/3959058/701

3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

(paboty, ycnyry), Ha STHKETKE, MApKAPOBKOW WJIM WHBIM CHOCOOOM, a mpojaBer] (MCIOJHUTENb) 00s3aH
AOBCCTH 3TH IIpaBuJia 10 CBCACHUA HOTpe6I/ITCH$I.

Wupopmanust 06 H3MEHEHHSX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 4 gnecenwvl uzmenenus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ecnu Ha ToBaph! (paboThl, YCIYTrH) 3aKOHOM WM B YCTAHOBJICHHOM MM MOPSIIKE YCTAHOBJICHBI
oOsi3aTenbHBIE TpeboBaHMA, oOecreynBaonIe MX O€30MacHOCTh IS JKW3HHU, 3I0POBBS MOTPEOHTENS,
OKpYXKaloIllel Ccpelnbl M TPEIOTBpAIllCHHE NMPUYMHEHHs Bpeaa MMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIIyr) yka3aHHBIM TPEOOBaHHSIM MOJJICKUT 00S13aTeIBHOMY MTOITBEPIKICHUIO B MIOPSI/IKE,
MPETyCMOTPEHHOM 3aKOHOM U MHBIMH MTPABOBBIMU aKTaMHU.
TAPAHT:

CornacHo ®DenepanbHomy 3akoHy oT 27 paekadps 2002 . N 184-®3 oObekroM 00s3aTeIbHOM
CepTHU(HKAIUN MOXET OBITh TOJBKO NPOIYKIIHs, BBIycKaeMasih B OOpalleHHe Ha TEPPUTOPUHU
Poccwuiickoit @epeparuu. Cm. MuadopmannonHoe nucbmo loccranmapra PO or 11 wmroms 2003 n N
BK-110-28/2522
He nomyckaercst mpomaxka ToBapa (BBIMOJIHEHHE paOOTHI, OKa3aHHWE YCIyTH), B TOM YHCIIE
UMIOPTHOTO ToBapa (paboTel, yciyru), Oe3 wHbopMmaimu 00 00S3aTeIbHOM MOATBEPIKICHHH €r0
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE 1 HACTOSIIEH CTaThH.

UHudopmarys 06 n3MEHEHHsAX:

Deoepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 ¢ nynkm 5 énecenvl uzmenenus, scmynaoujue 6
cuny ¢ 1 ageycma 2011 a.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

5. Ecmm ycraHoBieHO, dYTO TpH COOMIOACHUU TOTPEOUTENIEM YCTAHOBJEHHBIX IPABUII
UCIIOJIL30BAHUSI, XPAHCHHSI WJIM TPAHCTIOPTUPOBKHU ToBapa (paboThl) OH MPUUYHMHSACT WA MOXKET NPHYMHUTD
BPEl JKU3HH, 3[0POBBI0 U MMYIIECTBY MOTPEOMTEINIs, OKPYKAIOIIEH cpene, M3roToBUTENb (MCIIOJTHUTET,
npojiasell) 00sf3aH HE3aMEUTUTEIBHO MPUOCTAHOBUTH €ro MPOU3BOJCTBO (pealn3alfio) J0 yCTPaHCHHUS
NPUYUH Bpela, a B HEOOXOJMMBIX CIIydasX MPHHATh MEPbl MO U3BSTHIO €ro U3 000poTa W OT3BIBY OT
norpebutens (morpedureneii).

TAPAHT:

Cwm. TlonoxeHne o MPOBEACHUH SKCIEPTH3bl HEKAYECTBEHHBIX U OTIACHBIX MPOJOBOJIBCTBEHHOTO CHIPhS
U TUIIEBBIX MPOJYKTOB, WX HCIOJIb30BAHUU WU YHUYTOKCHHH, YTBEPXKIACHHOE IOCTAHOBJICHUEM
[IpaBurensctBa P® ot 29 centsaops 1997 . N 1263
Ecnu npuunHbl Bpeaa YCTPaHUTh HEBO3MOXKHO, H3TOTOBHUTEINb (MCIIOJHHUTEIb) 00sI3aH CHATH TAKOM
toBap (paboty, yciyry) ¢ mpou3BojcTBa. IIpu HEBBIMOJHCHUH H3TOTOBHTENEM (HMCIOJHUTEIEM) STOM
0053aHHOCTH YIIOJHOMOYCHHBINH (eepabHBI OpraH HCIOJIHUTEILHOW BIACTH MPHUHUMACT MEphl IO
OT3bIBy Takoro ToBapa (paboThl, yCIyrH) C BHYTPEHHEro pbIHKA M (HJIH) OT TMOTPEOUTENS WM
noTpeduTelNeit B MOpsKe, yCTAHOBJICHHOM 3aKoHOIaTeIbcTBOM Poccuiickoit denepanuu.
VOBITKH, MPUYMHEHHBIE TOTPEOUTETIO B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTrH), MOJUIEHKAT
BO3MEIICHIIO U3TOTOBHUTENIEM (MCIIOJHUTENIEM) B TOJTHOM 00beME.
6. YTpatun cuiy.

Wudopmanus 00 n3MEHEHHAX:

Cm. mexcm nynkma 6

Crartea 8. [IpaBo nmoTpedutens Ha nHGopManuio 00 u3rotoButene (MCHOIHUTENE, MPOAABIE) H O
ToBapax (padorax, ycimyrax)
TAPAHT:

CM. DHIUKIIONENH, TO3UIIMHU BBICIIUX CYI0B U APYrue KOMMEHTapUH K cTaThe 8 HACTOsIIero 3akoHa
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1. TloTpebutens BopaBe MOTpeOOBaTh TMPEIOCTABICHUSA HEOOXOIUMOH M JOCTOBEPHOM
nHopmaru 00 M3rotoBUTENE (UCIIOMHHUTENE, TMPOJAABIE), PEKHUME €ro pabdoOThl M peal3yeMbIX MM
ToBapax (paborax, yciyrax).

2. YkazanHas B IyHKTe 1 HacTosimed crarbu wH(GOpMAIMi B HANIHONM M AOCTYHHOW (opme
JOBOJUTCSL JIO CBEIEHUS NOTpPEOUTENEH MpHU 3aKIIOYEHHM JIOTOBOPOB KYIUIU-IPOAAXXKU U JOTOBOPOB O
BBIIIOJHEHUH Pa0OT (OKa3aHMM YCIYT) CIOCO0aMH, MPUHATHIMUA B OTACIBHBIX cepax oOCTyKHUBaHHS
noTpeduTelieii, Ha PycCKOM SI3BIKE, a JIOMOJHUTENBHO, 10 YCMOTPCHUIO HM3TOTOBUTENS (MCIIOJIHUTEIIS,
NPOJIaBIIa), Ha TOCYIAPCTBCHHBIX s3bIKax CyObekToB Poccuiickoit denepannu u poIHbBIX sI3bIKAX HAPOJIOB
Poccniickon ®@enepanun.

Wnpopmanust 06 MU3MEHEHHAX:

Cmamuws 8 dononnena nynkmom 3 ¢ 1 ausaps 2019 2. - @edepanvhviii 3axon om 29 uwns 2018 2. N
250-@3
3. YroiHOMOYEHHAsT OpraHU3aus WIN YIIOJIHOMOYCHHBIH HHIMBUAYATbHBIA MPEANPUHAMATEIb 110
TpeOOBaHMIO MOTPEOUTENSI 00s3aHbI MTPEAOCTABUTH MOATBEPIKICHUE CBOMX MMOJHOMOYHH, BHITEKAIOIINX M3
3aKJIFOYEHHOT0 MMH JIOTOBOPA C U3rOTOBHUTENIEM (IIPOJIABIIOM).

UHudopmariys 06 n3MEeHEHHsAX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - Deoepanvuwiii 3axon om 29 urona 2018 2. N 250-@3

CMm. npeowbloywyro peoakyuio
Crarbs 9. Undopmariust 06 uzrorouresne (MCIOJHUTENE, IPOIABIIE, BIIaAEbIIe arperatopa)
TAPAHT:

CwMm. 9HHI/IKJ’IOI’[CZ{I/H/I, IMO3UIKMHU BBICHINX CYIOB U APYIUC KOMMCHTAPUH K CTAThEC 9 HaACTOAIICTO 3akoHa

Hudopmanns 00 U3MEHEHUAX:
Ilynkm 1 usmenen ¢ 1 sneaps 2019 e. - eoepanvuwiii 3axon om 29 urons 2018 2. N 250-@3

CMm. npeovbloywyro peoakyuio

1. WsroroBurens (MCIOJHWUTENIB, TPOJaBel]) 00sA3aH JOBECTH JO CBEIACHUS MOTPEOUTENsS
bupMeHHOe HauMeHOBaHKe (HAMMEHOBAHUE) CBOCH OpraHu3aIii, MECTO €€ HaXOKACHHs (apec) U PexuM
ee paboTsl. [IpomaBert (MCIOHUTEIB) pa3MelaeT yKa3aHHYy0 HH(OPMAIIHIO Ha BBIBECKE.

W3rortoButenb (MCIOIHUTENb, MPOMAABEI) - HWHIMBHIYAIbHBIH MPEANPUHUMATEIb - JOJDKCH
NPEAOCTAaBUTh TOTPEOUTENI0 HMHPOPMAIMI0 O TOCYIAPCTBEHHOW pErucTpaliid W HAaMMEHOBAHUU
3apEeTrUCTPUPOBABIIIETO €r0 OpraHa.

W3roroButens (mpo/asel) 00s3aH JOBECTH 10 CBEACHHS MOTPeOUTEsT GUPMEHHOE HAMMEHOBAHHE
(HamMeHOBaHKE), MECTO HaxoxIcHHs (aapec) W pekuM pabOThl YHOJTHOMOYCHHOW OpraHU3alliyd HIIN
YIOJIHOMOYEHHOTO MHMBHIyaIbHOTO MPEIIPUHIUMATEIIS.

Wudopmanns 00 n3MEHEHHAX:

Cmamos 9 oonoanena nynkmom 1.1 ¢ 1 saneaps 2019 o. - @eoepanvhuiii 3axon om 29 uronn 2018 2. N
250-@3

1.1. YnonHOMOYeHHas OpraHu3alys WM YIIOJTHOMOYEHHbIH HHIUBUIyaIbHBIN PEIPHHAMATENb B
ciyyae oOpalteHust HoTpeduTess 00s3aHbl JOBECTH JI0 €ro CBeleHHs HH(opMalnio o cede U U3roTOBHUTENE
(mpomagiie) (bupmeHHOEe HaMMeHOBaHHE (HAaMMEHOBAHHE), MECTO HaXOXKICHHUS (aapec), pexuM paboThl,
TOCYIapCTBEHHBIH PErHCTPAIIMOHHBI HOMEp 3alMCH O CO3JaHHH IOPUANYECKOTO JIHIA, (GaMUIIHIO, UMS,
oTuecTBO (€Clu HMMeeTcs), TOCYIapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHCH O TOCYIapCTBEHHON
perucTpanuu (pU3NYECKOro JHIa B KaueCTBE WHIMBUAYAIBHOTO MPEANpPUHHUMATENS). YIOJIHOMOUYCHHAS
OpraHM3anus MM YIOJTHOMOYEHHBIH WHIUBUIYAbHBINA NpeIIPUHIMATENb BIPaBEe JOBECTH JIO CBEICHHUS
norpebuteneit uwHpOpMaIMIO O cebe TOCPeACTBOM €€ pasMelleHHss Ha CBOEM caiite B
MH(OPMAIMOHHO-TEJICKOMMYHHKAITMOHHOM cetn "MHTepHer", nHpopMaluio 06 u3rotoBurene (poaaBie)
MIOCPE/ICTBOM  pa3MEIICHUs Ha CBOEM caiitTe B HMH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CeTH
"Nutepuer" CCBUIKU Ha CTPaHHUILLY caiita W3TOTOBUTENS (mponasia) B
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

nH()OPMAIMOHHO-TEIICKOMMYHHKAIIMOHHOW  cetr  "MHTepHeT", conmepkamiyro wHpOpMAIHMIO 00
usrotoButene (MpoaaBIie).

Wupopmanust 06 H3MEHEHHSX

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 ansaps 2019 a. - @edepanvhuiii 3akon om 29 urons 2018 2. N
250-@3
1.2. Bnagenen arperatopa o0si3aH JOBECTH JI0 CBEICHHSI MOTpeOHTENeH MHpOopMaIio o cede u
nponasie (ucrnonnutene) (hupMeHHOEe HaMMeHOBaHuME (HAMMEHOBAHHUE), MECTO HaxoxaeHus (ampec),
pEeXUM paboTHI, TOCYIAPCTBEHHBIN PETUCTPAMOHHBIA HOMEp 3aliCH O CO3JaHWU FOPUIMYECKOTO JIHIIA,
daMuinoo, UMs, OTYECTBO (€CIM WMMEETCS), TOCYIApCTBEHHBINH pPErMCTPAIlMOHHBIA HOMEp 3alliCH O
TOCYIapCTBEHHOM perucrpanuu (HU3MYecKoro JHia B KayeCTBE WHIUBHIYALHOTO TPEIIPUHUMATEIS), a
Takke 00 MMEIIIMXCS W3MEHEHMSX B YyKazaHHOM uH(opmauuu. Branenen arperaropa J0BOAUT [0
CBelleHHsI moTpeduTeneil nHpopMalmio o cede 1 npoasie (MCIOIHUTEIIE) MOCPEACTBOM €€ pa3MEIeHHUS
Ha CBOMX caiiTe u (WIM) CTpaHHIle caiiTa B MHQOPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "MHTepHeT".
Wudopmarmio o mnponaBiie (MCIONHHUTENE) BIaJesell arperaropa BIOpaBe [TOBECTH [0 CBEACHHS
noTpeOHTeNIeil  MOCPEACTBOM  pa3MeleHHss Ha CBOMX caiite wu (Wwim) crpaHuie cadta B
UH(POPMAIIMOHHO-TEJICKOMMYHHUKAITMOHHOM ceTn "MHTepHeT" CChUIKHM Ha CalT mpojaBla (MCIOIHUTEINS) B
nH(OPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".

UHudopmariys 06 n3MEeHEHHAX:

Cmamos 9 oononanena nynkmom 1.3 ¢ 1 saneaps 2019 2. - @eoepanvruiii 3axon om 29 urona 2018 2. N
250-@3
1.3. IlpomaBen (MCrOMHHUTETb) OOS3aH MPEIOCTABUTH BIIAJCIBI)Yy arperaropa M pa3sMeCTHTh Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOW ceTr "MHTepHer" (Ipu €ro HaIWM4YdH)
JOCTOBEpHYI0 HHpoOpMaruioo o cebe, ykazaHHyio B nyHkre 1.2 Hacrosmied crateu. B ciywae, ecnu
HUMEIOTCSl K3MEHEHHUS B TaKOW MH(pOpMAIIHH, TpojaBell (MCIOTHUTEIb) 00s3aH B TEUECHHE OJJHOTO Pabodero
IHS ¢ MOMEHTA BHECEHHS B HEe M3MEHEHHMH COOONIMTH BIAEINBIly arperaropa o0 STHX M3MEHEHUSIX U
pasMEeCTUTh WX Ha CBOEM caiiTe B MH(POPMAIHOHHO-TEICKOMMYHHKaMOHHOK cetn "UuTtepuer” (mpu ero
HamuuuK). Burazgenery arperatopa o00s3aH BHECTH OSTH HW3MCHEHHS B HH(DOPMALMIO O MPOJAABIC
(ucmonHuUTENE) B TEYEHHE OMHOTO paboyero [Hs, €COM pa3MelIeHHe YyKa3aHHOH HH(pOpMAaIuu
OCYIIECTBIIICTCSI HAa  caifiTe BiIajenblla arperatopa u  (WIKM) e€ro CTpaHUIe caiita B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "HuTepHeT".

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim zakonom om 16 oxkmsabdpsa 2006 2. N 160-D3 nyuxkm 2 uznoscen 6 Hosoul pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

2. Ecnu BUA JIEATEIBHOCTH, OCYIIECTBISEMbIH H3rOTOBHTENEM (HCIIOJHUTENIEM, MPOIABIOM),
MOJICKUT JMIEH3UPOBAHUIO U (MJIHM) UCTIOIHUTEh KMEET FOCYaPCTBEHHYIO aKKPEAUTAIINIO, 10 CBEICHHS
noTpeduTelIs J0KHA ObITh JOBeAeHa WH(POPMALUS O BHIC JACATEIBHOCTH M3rOTOBHTEINS (MUCIIOIHUTEIIS,
MPOJIaBIIa), HOMEpPE JHIICH3UH U (UITH) HOMEPE CBHCTEIBCTBA O TOCYAAPCTBEHHOM aKKpEAUTAIIUH, CPOKAX
JEHCTBHS yKa3aHHBIX JIMIEH3UU W (WJIM) CBHUIETENLCTBA, a Takke MH(pOpMalms o0 opraHe, BbIIABIIEM
yKa3aHHbIC JTUIEH3UIO U (MJIH) CBUIETEIBCTBO.

3. Uudopmanus, nmpengycMoTpeHHast myHkTamMu 1 ¥ 2 HACTOSIIEH CTaThH, MOJDKHA OBITH JOBEICHA
70 CBENEHUs TMOTpeOuTeNneld Takke TMPU OCYIIECTBICHUM TOPrOBIM, OBITOBOTO M HHBIX BHJOB
oOcIyXKHBaHMsI MOTpeOUTENEH BO BPEMEHHBIX TIOMEIICHUSIX, Ha ipMapKax, ¢ JIOTKOB U B JPYTUX CIydYasX,
€CJIM TOProBIisA, OBITOBOE U MHBIE BUBI OOCTY)KUBAHUS MOTPEOUTENEH OCYIIECTBIAIOTCS BHE MOCTOSHHOTO
MeCTa HaXOKJCHUS TpoJiaBIa (MCTIOTHUTEIIS).

Crartea 10. Uadopmanus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIONENH, TO3UIIMHU BBICIIUX CY/IOB U APYrHe KoMMeHTapuu K ctarbe 10 HacTosIero 3akoHa
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

1. UsrotoButenb (MCIONHUTENb, POIABel]) 00s3aH CBOCBPEMEHHO MPEIOCTABISTh MOTPEOUTEITIO
HEOOXOJMMYI0 M JIOCTOBEpHYHO HWH(opMmaimio o ToBapax (paborax, yciyrax), oOeCICUUBAIOLIYIO
BO3MOKHOCTh HMX MpPaBUJIBHOTO BbIOOpa. [lo oTmenbHBIM BUaaM ToBapoB (paboT, yciyr) mepedeHb u
CrocoOBl JoBeAeHUS WHGOpMAIUK 10 TOTpeOuTenst ycraHaBnuBaroTcs I[IpaButenbcTBoM Poccuiickoi
denepanuu.

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvrvim  3akonom om 21 oexabps 2013 2. N 363-@3 6 nynkm 2 eHecenvl usmeHenus,
scmynarowue 6 cuny ¢ 1 urons 2014 2.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Uudopmarust o ToBapax (paborax, yciuyrax) B 00s3aTelIbHOM MOPSIIKE TOJDKHA COACPIKATh!

HAMMEHOBAHME TEXHMYECKOTO perlaMeHTa WM HMHOE YCTAHOBJIEHHOE 3aKOHOJIATEILCTBOM
Poccuiickoit denepaniii 0 TEXHUYECKOM pETryJIMPOBAHUM M CBHUJIETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAUCHHE,;

CBelleHHsI 00 OCHOBHBIX MOTPEOMTEIbCKMX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOIICHUH
MPOJYKTOB MMUTAHHs CBEACHHWS O cocTaBe (B TOM YHCIIE HAaMMEHOBAHHME MCIIOJIB30BAHHBIX B IPOIECCE
M3TOTOBJICHHUS TPOITYKTOB MUTAHUS MUIIEBBIX 00aBOK, OMOJIOTHYECKH aKTHBHBIX J100aBOK, HH(OpMAIIHS O
HATNYHH B MPOIyKTax MTUTAHHS KOMIIOHEHTOB, MOJTYYEHHBIX c IPUMEHEHUEM
TeHHO-MHKEHEPHO-MOAM(DUIIMPOBAHHBIX ~ OPraHW3MOB, B Cly4ae, €CIH COJEp)KaHWe yKa3aHHBIX
OpPraHu3MOB B TaKOM KOMITOHEHTE COCTaBISICT Oojiee JEBATH JCCATHIX MPOICHTA), MUIIEBOW IEHHOCTH,
HA3HAYCHHUH, 00 YCIOBHSAX MPUMEHEHHUS W XPaHEHHs IMPOAYKTOB IMHTAHHUS, O CHOCO0aX H3rOTOBICHHS
rOTOBBIX Oion, Bece (0ObeMe), Jare W MECTe H3rOTOBJICHHS M YIMaKOBKU (pac(acoBKH) MPOAYKTOB
MUTAHMS, a TAKKe CBEICHHS O MPOTHUBOTIOKA3aHUSIX JIUISl MX MPUMEHEHHS MPH OTICIBHBIX 3a00JICBAaHHSIX.
[Tepedern ToBapoB (paboT, yciyr), HHGOPMAIHS O KOTOPBIX JOJDKHA COAEPIKATh MPOTHBOMOKA3AHMS IS
WX TIPUMEHEHUS TP OTACIIBHBIX 3a00JIeBaHMsX, yTBepkaaercs [IpaBurensctBoM Poccuiickoit deneparumy;

[ICHY B pyO/sIX M YCIIOBHs NpuUOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCJIE MPH OIUIaTe
ToBapoB (paboT, ycayr) depe3 OMpeaesieHHOEC BpeMs IMOCie HMX TMepenadd (BBIMOJIHEHHUS, OKa3aHHs)
MOTPEOUTEITIO, TIOJIHYIO CYMMY, TIOJIE)KAIIYIO BBIIIIATE TIOTpeOUTENeM, 1 rpaduK MOrameHus STOH CyMMBI,

TAPAHT:

Cm. Denepanbubiii 3akon ot 21 mexabps 2013 . N 353-®3 "O morpebutensckom kpemute (3aiime)",
BeTynarouuii B cuity ¢ 1 urons 2014 r.

rapaHTUHHBIA CPOK, €CIIH OH YCTaHOBIICH;

npaBuiia M yCJIOBHsI 3PEKTUBHOIO U OE30MaCHOTO UCIOIb30BaHKs TOBapoB (padoT, ycayr);

nHpopmaIuto 00 sHepreTnueckoi A3hHEKTUBHOCTH TOBAPOB, B OTHOLIEHWH KOTOPBIX TPEOOBaHUE O
HaJIMYUU TaKo MH(OPMAIIMU OTIPEIETICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEprocOepexeHu U
O MOBBIIIEHUH YHEPreTUYeCKON A(PPHEKTUBHOCTH;

CPOK CIIY)KOBbI HJTH CPOK TOJJHOCTH TOBapoB (paboT), YCTaHOBJICHHBIN B COOTBETCTBHU C HACTOSIIUM
3aKOHOM, a TaKXe CBEICHUSI 0 HEOOXOAUMBIX JIEHCTBUSAX MOTPEOUTEINS 0 UCTCUCHUH YKAa3aHHBIX CPOKOB U
BO3MOYKHBIX MMOCICACTBUAX MPH HEBBIOJIHEHHH TaKHX JACHCTBHMH, €CIIM TOBaphl (pabOThI) MO MCTEYCHHH
yKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh JUIS KU3HU, 370POBbsI U HUMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOJHBIMU IS UCTIONE30BAaHUS TI0 HA3HAYEHUIO;

ampec (Mecto HaxoXaeHHs), (UPMEHHOE HaMMeHOBaHWE (HAUMEHOBAHHME) H3TOTOBHUTEIIS
(ucmonHUTENS, TPOJABIA), YIMOJHOMOUYCHHOW OpPraHW3alUH WK YIIOJHOMOYEHHOTO WHAWBHIYATbHOTO
MpeNPUHUMATENS], UMIIOPTEPA;

uHpopManuo 00 o00s3arebHOM TOATBEPKICHUH COOTBETCTBUs TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITYHKTE 4 cTaTby / HACTOSIIIETO 3aKOHa,

WHGOPMAIIMIO O MTPABHJIAX MPOJIAKU TOBAPOB (BBIMOIHEHHS pabOT, OKa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE JIMI0, KOTOpoe OylaeT BBIMOJHATH padoTy (OKa3biBaTh YCIYyry), U
UHGOPMAIIHIO O HEM, €CJIH OTO UMEET 3HAYCHHE, UCXO/Is U3 XapakTepa paboThl (YCIyru);
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

yKa3aHHe Ha MCHOJb30BaHUE (POHOTpAMM MPU OKA3aHUU Pa3BICKATENbHBIX YCIYT WCHOIHUTEISMU
MY3bIKaJIbHBIX IPOU3BEICHUMN.
Ecmu mpuoOperaempiii morpeOuteneM ToBap ObUI B yINOTPEOJCHUM WM B HEM YCTPaHSICH
HEJ0CTaTOK (HeI0CTaTKU), MOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOPMAIHS 00 ITOM.
TAPAHT:

O HONONMHUTENBHBIX TPEOOBAHUAX, IPEABSIBISIEMBIX K STUKETKAM, SIPJIBIKAM JIMOO JTMCTKAaM-BKJIa IbIIIAM
YIIAKOBAHHBIX MHIIEBBIX MPOAYKTOB, cM. Denepanbhsbiii 3akon oT 2 ssuBaps 2000 . N 29-D3

Wupopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 3 gnecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. Wudopmarus, mpearycMOTpEeHHAs ITYHKTOM 2 HACTOSIIEH CTaThbH, JIOBOJMUTCS JIO CBEICHHS
MoTpeOuTEeNIell B TEXHMYCCKOM JMOKyMEHTAIlMW, NpujiaraeMod K ToBapaMm (paboTam, yciayram), Ha
ATHKETKaX, MapKUPOBKOW MJIM HHBIM CIIOCOOOM, IPUHATHIM JIUIsl OT/IC/IbHBIX BHIOB TOBApOB (paboT, yciyr).
Nudopmanus 06 o0s3aTeIbHOM TMOATBEPKICHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B TOPSIKE U
crocob6aMu, KOTOpBbIE€ YCTAHOBJIEHBI 3aKOHOJATeNLCTBOM Poccmiickoit dDenepanmvii 0 TEXHHYECKOM
peryiupoBaHWM, W BKIIOYAET B CeO0sl CBEICHUS O HOMEpEe JIOKYMEHTa, TOJTBEP)KIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €T0 ICUCTBUS M 00 OpraHU3aIlNH, €TO BBIIABIICH.

AO3a11 BTOpOil yTpaTui cuiy.

UHudopmarys 06 n3MEHEHHsAX:

Cm. mekem ab3aya 6mopo2o

Cratbs 11. Pexxum paboTsl poaaBia (MCIOJTHUTENS)
T'APAHT:

CM. DHUUMKIIONEINH, MO3ULIMHU BBICIIUX CYI0B U APYrrue KOMMEHTapuu K crathe 11 HacTosiero 3akoHa

1. PexxuM paboThl TOCYIapCTBEHHBIX, MYHUIIMTAIBHBIX OPraHU3alli TOProBiIK, OBITOBOTO U MHBIX
BUJIOB OOCTYKMBaHUS TMOTpeOuTENeld YCTaHABIMBAE€TCS IO PELIEHUI0 COOTBETCTBEHHO OpPraHoOB
MCIIOJIHUTENIbHOM BiiacTu cyObekToB Poccuiickoit @enepanuy U 0praHoB MECTHOTO CAMOYITPABIICHN.

2. PexxuM paboThl OpraHU3alnid, OCYIIECTBISIIOIINX IEATENbHOCTh B cpepax TOProBoro, OITOBOro
U MHBIX BUJOB OOCIIY)KMBaHUs MOTpeOuTeNIel M He yKa3aHHBIX B MyHKTe 1 HAcTOAIIEH CTaTbH, a TaKxke
WHIUBUAYAJIBHBIX MIPEIPUHUMATEICH YCTAaHABIUBACTCS UMHU CaMOCTOSITEIIHHO.

3. Pexxum pabothl mpojasiia (MCIOJHUTENS) TOBOJUTCS JO CBEACHHS MOTpeOuTeNeil U MOJDKeH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Wudopmanns 00 n3MEHEHHAX:
Haumenosanue usmeneno c 1 sneaps 2019 e. - @eoepanvuwiii 3axon om 29 urons 2018 2. N 250-@3
CMm. npeovbloywyro peoakyuio
Crartbsi 12. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIOIHUTEIS, TPOIABIa, BIaeblla arperatopa) 3a
HEeHaJIeKaIyo HHGopMalmio o ToBape (pabore, yciyre)
TAPAHT:
CM. DHIMKIIOIE/INY, TIO3UIIMH BBICIIUX CYJIOB M APYTHe KOMMEHTApHH K cTarbe 12 HacTosiero 3akoHa

Wudopmanus 00 U3MEHEHHAX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynxkm 1 enecenvi usmenenus
Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
1. Ecnu mnorpeOUTENnto HE NpPEAOCTaBlieHa BO3MOXKHOCTb HE3aMEMIUTEIbHO MOJYYUTh IPH

3aKJIFOYEHUH JO0TOBOpa MH(pOpMaImMio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOIABIIA
(ucnonHUTEN) BO3MENICHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIFOYCHUS

06.10.2020 Cucrema TAPAHT 11/44


http://internet.garant.ru/document/redirect/12108380/1018
http://internet.garant.ru/document/redirect/12117866/183
http://internet.garant.ru/document/redirect/12138155/5
http://internet.garant.ru/document/redirect/4000266/1003
http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/12138155/113017
http://internet.garant.ru/document/redirect/4000266/10032
http://internet.garant.ru/document/redirect/57589505/0
http://internet.garant.ru/document/redirect/77531317/0
http://internet.garant.ru/document/redirect/186367/20112
http://internet.garant.ru/document/redirect/72001334/10109
http://internet.garant.ru/document/redirect/77668626/12
http://internet.garant.ru/document/redirect/57589506/0
http://internet.garant.ru/document/redirect/77531645/0
http://internet.garant.ru/document/redirect/12138155/113018
http://internet.garant.ru/document/redirect/4000266/1201

3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

JIOTOBOpA, a €CJIH JIOTOBOP 3aKJIIOYEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €ro MCIOJHEHUS W MOTpeOOBaTh
BO3BpaTa YIUIaY€HHOM 3a TOBAap CyMMBbI U BO3MEILEHUS APYTrUX YOBITKOB.

[Tpu oTKa3e OT MCHOJHEHHMS IOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTh ToBap (pe3yabrar paboThl,
YCIYTH, €CIH 3TO BO3MOJXKHO I10 UX XapaKTepy) MpoaaBily (MCHOIHUTEIIO).

2. Ilpomasery (MCHOJHMTENB), HE MPEAOCTABUBIIMKA IMOKYIATEIIO TIOJHOW M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciyre), HECeT OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO MyHKTamu 1-4
cratb 18 wmm nmynkrom 1 craten 29 HacTosimiero 3akoHa, 3a HeJAOCTarku ToBapa (paboTel, yCIIyrH),
BO3HUKIIIKE TIOCTIE €r0 Mepeayn MOTPEOUTEIIO BCIICACTBUE OTCYTCTBHS Y HErO TaKOW WH(POPMALIUH.

Wnpopmanust 06 U3MEHEHHAX:

Cmamuws 12 dononnena nynkmom 2.1 ¢ 1 sneaps 2019 2. - @eodepanvhwiii 3axon om 29 uions 2018 2. N
250-@3

2.1. Bnagener; arperaropa, MpeIOCTABUBIIMN TMOTPEOUTEII0 HEJOCTOBEPHYIO WM HEIOIHYIO
uHpopmanuio o toBape (yciyre) wim mpojaasiie (MCIONHUTENE), HA OCHOBAaHHM KOTOPOH MOTpeOUTeneM
ObLT 3aKIFOYEH JOTOBOP KYIUIH-TIPOJAAXKH (OTOBOP BO3ME3HOTO OKAa3aHWS YCIYT) C TPOIABIIOM
(ucmonHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, TNPHYMHCHHBIC MOTPEOUTENIO0 BCIEACTBHE
NPEIO0CTABIICHHS MY TaKO# HH(OPMAIIHH.

Ecin wHOe He MNpexyCMOTPEHO COTIAIIEHHEM MEXIy BIIaJeliblleM arperaropa W IMpoJaBIOM
(ncrionHMTENEM) WM HE BBITEKA€T W3 CYIIECTBAa OTHOIICHWH MEKIYy HHMH, OTBETCTBEHHOCTH 32
UCIIOJIHEHHE JIOTOBOPA, 3aKJIIOYCHHOTO TOTpeOuTeNieM C TPoaaBIoM (HCIOJHHTENEM) Ha OCHOBAHUH
MIPEI0CTABICHHON BiaIeblieM arperaropa nHdopmanuu o Toape (yciyre) win rnpojaasie (MCIOJHHUTENE),
a TaKKe 3a COONMIOICHHE MPaB MOTPEOUTENCH, HAPYIIEHHBIX B Pe3y/bTare mepenadl MoTPeOUTEI0 ToBapa
(yciyru) HeHaaekKaIero Ka4ecTBa ¥ 0OMEHa HEMpOJI0BOJILCTBEHHOTO TOBapa HaUIEKAIIero KayecTBa Ha
AHAJOTHYHBIN TOBApP, HECET MPoAaBell (MCIOTHUTEND).

Bragenen arperatopa He HeCeT OTBETCTBCHHOCTh 3a YOBITKH, MPUYMHEHHBIC MOTPEOMTEITIO
BCJIC/ICTBHE TPENOCTABICHHS €My HEIOCTOBEPHOW WJIM HEMOJHON uH(popMmanuu o ToBape (yciyre), B
ciydae, €CIIM BIJeNel] arperatopa He u3MeHseT uH(opmaiuio o ToBape (yciyre), MpemaoCTaBICHHYIO
pOJIAaBIIOM (MCIIOJHHUTENIEM) U COACPIKAIIYIOCS B MPEITIOKEHHH O 3aKTIOUEHHH JIOTOBOPA KYILTH-IPOIaKH
(moroBopa BO3ME3HOTO OKa3aHHs YCIIYT).

Wudopmanns 00 u3MEHEHUAX:

Cmamos 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 2. - @edepanvuuiii 3axon om 29 urons 2018 2. N
250-@3

2.2. Tlorpebutenp BIpaBe NMPeAbIBUTH TPEOOBAHUE K BIAJENbIly arperaropa O BO3Bpare CYMMBI
MPOM3BEICHHON UM MpeIBapUTEIbHOM oraThl ToBapa (ycinyru). Biamener arperaropa Bo3Bpaiiaet CyMmy
MOJIYYCHHOM MM TIpeIBApUTEIbHOM OTUIaThl TOBapa (yCayru) B TEUEHUE ICCATH KaJCHIAPHBIX JHEH CO JTHS
MPEAbSBICHUS TOTPEOUTEIIEM TaKOTO TPEOOBAHUSI TPU OJJTHOBPEMEHHOM HAJTMYUU CIICIYIOIIUX YCIOBHIA:

toBap (yciayra), B OTHOIIECHHH KOTOPOTO IMOTpEOMTEIeM BHECEHA MpeBapuUTe/ibHAs OIiara Ha
OaHKOBCKHIA CUET BJIaJiesIblla arperatopa, He mepeaaH moTpeduTesio B Cpok (yciyra He OKa3aHa B CPOK);

MOTPEeOHTENIb HAMPAaBUII MPOJAABIYY (MCIIOJIHUTENI0) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHHUS
JIOTOBOpPa KYIUTH-TIPOAAKH (I0OTOBOpa BO3ME3ITHOTO OKa3aHHUsS YCIAYT) B CBSA3M C HApPYIIEHHEM IPOJaBIIOM
(ucnonHUTENIEM) 00SI3aTENBLCTBA TIEpeIaTh ToBap (OKa3arh YCIyry) B YCTAHOBJICHHBIH CPOK.

Hapsimy ¢ TpeboBaHMeM O BO3Bpare CyMMbI MpPEABAPUTEILHON ormuiatel TOBapa (yCiayru)
MOTPeOUTEIh HAIIPABIISET BIACIIbIly arperaropa MmoaATBepKICHHE HAPaBICHUs POAaBIly (HCIIOTHUTENIO)
yBEIOMJICHHSI 00 OTKa3e OT HCIOJHEHHS J0TOBOpa KYILIH-MPOJaXKH (JI0roBOpa BO3ME3IHOTO OKa3aHHs
yCIyr).

Ecnmu wHOE He TpPEeaycCMOTPEHO YCIOBUSMHU TIOJIH30BATEIbCKOTO WM HWHOTO COIJIAIICHUS
NOTPeOUTENII C BJAJENBIEM arperartopa, yBEJAOMIJICHHE TMpojaaBily (HCIIOJHUTEN0) 00 OTkase oT
UCTIOJIHCHUST JIOTOBOpPA KYIUTHU-TIPOJIAKU  (IOTOBOpa BO3ME3JHOTO OKa3aHHs YCIYT) MOXET ObITh
HaIpaBJICHO BJIAJIEJIbIly arperatopa, KOTopblii 00s13aH HAIIPaBUTh €0 MPOAAaBIly (MCIIOIHUTEIIO).

Hudopmanus 00 M3MEHEHHSIX:
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Cmamuws 12 dononnena nynkmom 2.3 ¢ 1 aneaps 2019 e. - @eoepanvuwiii 3axon om 29 uonn 2018 2. N
250-@3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIICH CTAaThH, BIaJIENIEl] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENII0 B BO3BpAaTe CyMMbI NpEIBAPUTEIBHONM OIUIaThl TOBapa (YCIyrw) HpU MOJYYCHHH OT
npojaBia (MCIONHHUTENS) MOATBEPXKICHHUS NPHUHATHS NOTpeOuTeneM ToBapa (OKa3zaHHs YCIYrH) IpH
YCIIOBHH, YTO KOIHS TAKOTO MOJITBEP)KICHHs Oblila HAIlPaBJICHA BIIAJEIBIEM arperaropa rnorpeOuTesio B
TEUEHHE JIECATH KaJCHIAPHBIX JHEH CO JHS MOJMYYEeHHUs BIAJENbIEM arperaropa TpeOoBaHHUS O BO3Bpare
CYMMBI TpEJBapUTEIILHON oOIiaTel ToBapa (ycimyru). B ciydae Hecormacust morpeOurtens ¢
NPEACTAaBICHHBIMHA BIIAJCTBIIEM arperaropa JOKa3aTelIbCTBAMH TPUHATHA TOTpeOHUTeNeM ToBapa
(oxazaHust yciyrud) TOTpeOUTENh BIOpaBe TpeOOBaTh BO3Bpara CyMMbBl [POHM3BEICHHOW KM
npeBapUTeIbHO oTIaThl ToBapa (yCiyru) B CyneOHOM MOPSIIKE.

3. Ilpm mnpuyuHEHWUM Bpelda >KU3HM, 3JI0POBBI0O M HUMYIIECTBY IOTPEOHUTENST BCIIEACTBUE
HETPE0CTaBICHHUST My TOJIHOW M JOCTOBEpHO# mH(opMaiuu o ToBape (pabote, yciyre) morpeOUTeNb
BIIpaBe MOTPEOOBATh BO3MEIICHUS TAKOTO Bpela B MOPSAKE, MPEAYCMOTPEHHOM cTaThell 14 HacTOSIIero
3akoHa, B TOM UYHCIIE TIOJHOTO BO3MEIIEHUs YOBITKOB, TPHUYMHEHHBIX NPUPOJHBIM OOBEKTaM,
HAXOJISAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) TIOTPEOUTES.

4. Tlpm paccMoTpeHMH TpeOOBaHUN TMOTPEOUTENT O BO3MENIEHWH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEMIOCTATOYHO MOJHOM uH(popMmaiueir o ToBape (pabore, yciyre), HEOOXOAUMO
WCXO/UTh W3 TIPEIIOJIOKEHUS 00 OTCYTCTBHHM Yy MOTPEOWTEINSI CIEIMaTbHBIX MMO3HAHWN O CBOWCTBAX M
XapakTeprCcTUKaX ToBapa (paboThl, YCIIyTH).

Hudopmanns 00 U3MEHEHUAX:
Deoepanvrvim zakonom om 21 dexaops 2004 2. N 171-D3 6 naumenosanue Hecervi usmeHeHuUs

Cm. mexcm HaumeHo8aHUSA & Npeobloyuleli pedaKyuu
Cratbsi 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS], MPOJAABIA, YIOJHOMOYCHHON
OpraHM3aluK WIH YIOJTHOMOYECHHOTO WHIUBHIYAILHOTO MPEANPHUHAMATEIIS, HUMIIOPTEPa)
3a HapyllIeHHe MpaB NoTpeduTenei
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMHU BBICIIUX CY/IOB U APYrHMe KOMMEHTapuu K cTarbe 13 HacTosero 3akoHa

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim zakonom om 21 dexabps 2004 2. N 171-D3 6 nynxkm 1 enecernvt uzsmenenus

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
1. 3a HapyiieHue mpaB noTpeduTeseii M3roTOBUTENb (MCIIOIHUTENb, MPOIABEII, YIOTHOMOYCHHAS
OpraHM3anusi WIA  YIOJHOMOYCHHBIH  HHIMBUIYaJIbHBIH OpeANpUHUMATEIb, HMMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

Wudopmanns 00 n3MEHEHHAX:
Deoepanvrvim zakonom om 17 dexabps 1999 e. N 212-D3 nynxm 2 uznooicer 6 H08o1 pedaryuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
2. Eciu wHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOATIEKAT
BO3MEIIIEHHIO B MOJIHOM CyMMeE CBEPX HEYCTOWKH (MI€HH), YCTAHOBJIEHHOMN 3aKOHOM HJIH JOTOBOPOM.

Wudopmanus 00 u3MEHEHHAX:
Dedepanvrvim 3axonom om 21 oexaopsa 2004 2. N 171-D3 6 nynkm 3 gHeceHbl uzmeHeHus

Cm. mexkcm nynkma 8 npeovioyujeii peoaxkyuu
3. VYmnara Heycroiiku (NIEHM) W BO3MEIIECHHE YOBITKOB HE OCBOOOXIAIOT H3rOTOBUTEIS
(ucnionHMTENS, TPOJABIA, YIIOJIHOMOUYCHHYIO OPIraHU3aIlMI0 WM YIOJHOMOYCHHOTO WHWBHIYAbHOTO
NPEANPUHUMATEIIS, UMIIOPTEPa) OT MCIOJIHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNIbCTB B HAType MeEpei
noTpeduTeNneM.

Hudopmanus 00 M3MEHEHHSIX:
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynxkm 4 enecenvi usmenenus

Cm. mexem nyHkma 6 npeovloyujeli peoakyuu
4. NzrotoBureinb (MCIONHUTENb, IPOJIABEL, YIIOJIHOMOYCHHASI OPraHU3als WIH YIOTHOMOYCHHBIH
WHJIUBUYAJIbHBIN MPEANPUHAMATEIb, UMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHCHHE
00s13aTeNIbCTB MM 32 HEHAUIeXKAIIEee MHCIOJIHEHHE OOs3aTeNbCTB, €CJIN JOKAKET, YTO HEHCIOIHCHHE
00s[3aTeNIbCTB WIIM MX HEHAJUIKaIlee HMCIOJIHEHHE IPOU3O0ILUIO BCIEACTBHE HENPEOJOIMMON CHIIBI, a
TaKK€ M0 UHBIM OCHOBAHUSM, IIPEIYCMOTPEHHBIM 3aKOHOM.

Wupopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 5 gnecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. TpeboBanus morpebuTens 00 yruiaTre HEYCTOHKH (MeHM), MPEIYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJJICKAT YIOBICTBOPEHHIO M3TOTOBHUTENEM (HCIIOIHUTEIEM, MPOJABIIOM, YITOJTHOMOUYCHHOM
OpraHM3alueil WM  YIMOJHOMOYCHHBIM WHAMBHIYAIbHBIM MPEANPUHUMATEICM, HMMIOPTEPOM) B
JT0OPOBOJILHOM TOPSIZIKE.

NHudopmariys 06 n3MEeHEHHsAX:
Deoepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 enecernvt uzsmeHenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. Ilpu ymOBIETBOPCHHWH CYIOM TpPeOOBAaHUI MMOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKHBACT C M3TOTOBHTENS (MCIOMHWUTENs, TPOJABIA, YIIOJHOMOYCHHON OpraHu3allui  HWIN
YIOJHOMOYEHHOTO WHIUBUIYAILHOTO TPEANPUHUMATEIIS, HIMIIOPTEPa) 3a HECOOIOACHHE B T0OPOBOILHOM
MOPSZIKE YIOBIETBOPEHHS TPeOOBaHUI MoTpeOuTens mrpad B pazMepe MATHACCIT MPOICHTOB OT CYMMBI,
MIPUCYKJICHHOW CYZIOM B TIOJIb3Y MTOTPEOUTEIIS.

Ecmm ¢ 3asBieHMeM B 3amiuTy TpaB TMOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBCIMHEHUS
notpedureneit (MX acColUaIiy, COI3bI) MM OpraHbl MECTHOTO CaMOYIIPABJICHNs, MSATHACCAT MPOLCHTOB
CYMMBbI B3BICKAHHOTO INTpada MepedrcIsioTCs YKa3aHHBIM OObEIUHEHUSIM (MX acCcOIMaIMsM, COH3aM)
WJIH OpTraHaMm.

Cratbs 14. VMyniecTBeHHass OTBETCTBEHHOCTH 32 BPEJl, IPUYNHEHHBINA BCJIEACTBHE HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
TAPAHT:

CM. DHUMKIIONEINH, TO3ULIMHU BBICIIUX CY/I0B U APYrHMe KOMMEHTapuu K cTarbe 14 HacTosiiero 3akoHa
1. Bpen, npuUyYMHEHHBIH JKU3HH, 3JO0POBBI0 WJIM UMYHIECTBY MOTpPEOHUTENsT BCIEICTBUE
KOHCTPYKTHBHBIX, MPOU3BOJCTBEHHBIX, PEIENITYPHBIX MM MHBIX HEIOCTAaTKOB TOBapa (paboThl, yciayru),
MOJIIEKUT BO3MEILIEHHUIO B ITOJIHOM 00BEME.
2. TIpaBo TpeboBaTh BO3MEIICHHUS Bpe/Ia, MIPUIUHCHHOTO BCICACTBUE HEIOCTATKOB ToBapa (paboThl,
YCIIyTH), TPHU3HACTCS 3a JIIOOBIM IMOTEPICBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHSIX C IIPO/IaBIIOM (MCIIOTHUTEIICM) HITH HET.

Wudopmanus 06 n3MEHEHHAX:
Dedepanvrvim 3axonom om 17 oexadpsa 1999 . N 212-D3 6 nynkm 3 gHeceHnwvl uzmenerus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
3. Bpen, mpuunHEHHBIH )KU3HHU, 3A0POBBIO WIIK UMYIIECTBY MOTPEOUTENS, TIOUIEKUT BO3MEIEHUIO,
€CITH Bpe/l MPHUYMHEH B TCUCHHE YCTAHOBIEHHOTO CpOKa CITYXKOBI HITH CPOKa TOAHOCTH ToBapa (paboThr).
Ecnu Ha ToBap (pe3yibraT paboThl) JOJDKEH OBbITh YCTAHOBJICH B COOTBETCTBHHM C IyHKTaMu 2, 4
CTaThbl 5 HACTOSIIEro 3aKOHAa CPOK CIYKObl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, IJMOO
noTpebuTento He Oblila MpeAoCcTaBlIeHa MOJHAs U TOCTOBEpHas MHPOPMAILIUS O CPOKE CIYKOBI UM CPOKE
TOAHOCTH, TNMOO0 TOTpeOuTeNns He ObUT MPOMH(POPMHPOBAH O HEOOXOAWMBIX JCUCTBUAX IO HCTEUCHUU
CpOKa CIY)KObl WM CpOKa TOJHOCTH M BO3MOXKHBIX MOCIEJCTBHUSX MPH HEBBITIOJHEHUH YKa3aHHBIX

06.10.2020 Cucrema TAPAHT 14/44


http://internet.garant.ru/document/redirect/12138155/113020
http://internet.garant.ru/document/redirect/4000266/1304
http://internet.garant.ru/document/redirect/10164072/1098
http://internet.garant.ru/document/redirect/12138155/113021
http://internet.garant.ru/document/redirect/4000266/1305
http://internet.garant.ru/document/redirect/12138155/113022
http://internet.garant.ru/document/redirect/4000266/1306
http://internet.garant.ru/document/redirect/186367/20112
http://internet.garant.ru/document/redirect/57592337/0
http://internet.garant.ru/document/redirect/77531478/0
http://internet.garant.ru/document/redirect/12117771/109
http://internet.garant.ru/document/redirect/3959058/1403

3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

JeWcTBUH, OO0 TOBap (pe3yabraT pabOThI) MO HCTCUYCHHHM 3THUX CPOKOB IMPEACTABISCT OMACHOCTH IS
YKU3HU U 37I0POBBS, BPE/ MOICKUT BOZMEIIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 MPUYUHEHUS.

Ecnu B coOTBETCTBHHM € MyHKTOM 1 cTaThy 5 HACTOSMIET0 3aKOHA U3rOTOBUTE/b (MCIIOJHHUTEb) HE
yCTaHOBWII Ha ToBap (paboTy) CpoK CIIy»KObI, Bpea MOICKHUT BO3MEIICHHUIO B CIydae €ro MPUYUHCHUS B
TEUEHHE JCCATH JIET CO JHS mepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIM JICHD NIepeiadyl yCTaHOBHUTH
HEBO3MOJKHO, C JIaThl M3TOTOBJICHHS TOBapa (OKOHYAHHUS BBIMOJHEHHS PabOThI).

Bpen, npuunHeHHBIN BCIEACTBUE HEAOCTATKOB TOBApA, MOJICKHUT BO3MEIICHUIO MPOJABIIOM WM
M3TOTOBHUTEIIEM TOBapa Mo BEIOOPY MOTEPIEBIIIETO.

Bpen, nmpuuymHeHHBIN BCIEACTBHME HENOCTATKOB pa0OTHl WM YCIYrH, MOJUICKUT BO3MEHIECHUIO
HCIIOJIHUTEJIEM.

4. WsrotoButenab (HCIOJHUTEIb) HECET OTBETCTBEHHOCTh 3a BpENI, NPUYWHCHHBIA KHU3HH,
3I0POBBI0 WJIM HWMYILECTBY IOTPEOUTENsI B CBS3UM C HCIIOJB30BAaHUEM MaTepuaoB, O00OpYyIOBaHMS,
HHCTPYMEHTOB U UHBIX CPEJCTB, HEOOXOAUMBIX JIJISl TIPOM3BOICTBA TOBAPOB (BBITIOJIHEHHUS PabOT, OKa3aHUs
yCIyT), HE3aBUCHMO OT TOTO, MO3BOJISUT YPOBCHb HAYYHBIX M TEXHUYECKMX 3HAHUN BBIIBUTH UX OCOOBIC
CBOMCTBA WJIM HET.

5. UsrotoButenb (MCIOMHUTEND, MPOIABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET,
YTO BpEJl MPUYUHEH BCIEACTBHE HEMPEOJIOTMMON CHIIBI UM HApYIICHUSI MOTPEOUTENIEM yCTaHOBIEHHBIX
MIPaBHJI MCITOJIB30BAHMUS, XPaHEHHSI WJIM TPAHCIIOPTUPOBKH TOBapa (paboThI, YCIYTH).

UHudopmariys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15 enecenvl usmenenus

Cm. mexcm cmamou 68 npeodvloyuyell pedaKyuu
Crartbs 15. KoMneHcanus MopaasHOTO Bpeaa
TAPAHT:

CM. DHIMKIIOTIEINH, TTO3UIIMH BBICIITUX CYJIOB U APyrue KOMMEHTapUH K cTaTthe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYUHEHHBIA T[OTPEOUTENIO BCIEACTBHE HAPYIICHUS H3TOTOBUTENIEM
(ucrmonHUTENEM, MPOJABIIOM, YIIOJTHOMOYEHHON OpraHu3aIiell WIM YIIOJHOMOYCHHBIM WUHIUBHIYaTIbHbBIM
NpeAnpUHUMATEIeM, HUMIIOPTEPOM) MpaB MOTPEOUTENsA, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMH
akramu Poccuiickoit deneparuu, peryaIupyomMA OTHOIIICHUS B 00JIaCTH 3alIUTHI MPaB MOTPEOUTENEH,
MOJUIKUT KOMIIGHCAIIMU MPUYMHUTENIEM Bpena IMpH HAIWYUM €ro BHUHBL. PasMep KoMmIeHcaluu
MOPAJILHOTO Bpe/ia OMPEAEINeTCs CY/IOM U He 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYILIECTBEHHOTO Bpe/a.
KommneHcanus MopanbHOro Bpeaa OCyIIECTBIISETCS HE3aBUCUMO OT BO3MEIIECHUS UMYILECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratb 16. HenelicTBUTENHHOCTD YCIOBH IOTOBOPA, YIIEMIISIOUIUX MTpaBa MOTPeOnTes
TAPAHT:

CM. DHIMKIIONEINH, TTO3UIIMH BBICIITUX CYJI0B U APYrue KOMMEHTapUH K cTaTthe 16 HacTosimero 3akoHa
1. VYcnoBus moroBopa, YHIEMISIONIME TpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMHU MPaBOBBIMU akTamu Poccuiickoii @enepannu B 001acTH 3alIUTHI
MpaB NOTpeOUTENeH, MPU3HAIOTCS HEIeHCTBUTEILHBIMMU.
Ecnu B pesynbrare MCMOIHEHUS JOTOBOPA, YIIEMJISIONIETO MpaBa MOTPEOUTENs], Y HETO BO3HUKIIU
YOBITKH, OHH TIOJJIEKAT BO3MEIIICHHIO U3rOTOBHUTENEM (MCIIOTHUTEIEM, TIPOABIIOM) B TIONTHOM 00beMe.

Wudopmanus 00 U3MEHEHHAX:
Deoepanvrvim sakonom 21 oexabps 2004 2. N 171-D3 6 nynxkm 2 eénecenvi usmeneHus

Cm. mexcm nyHkma 6 npeovloyujei pedaKyuu
2. 3ampemaercs 0O0YyCIIOBIMBaTh MPHOOPETCHHUE OJHUX TOBApoB (paboT, yciyr) o0s3aTeIbHBIM
npUOOpPETEHUEM HWHBIX TOBapoB (pabot, ycayr). YOBITKH, NpPUYMHEHHBIC MOTPEOUTENIO BCIICACTBUE
HapyIICHUs €ro mpaBa Ha CBOOOJHBIA BBIOOP TOBapoB (paboT, yciyr), BO3MEMIAKOTCS IPOJABIIOM
(ucnonHMUTENEM) B ITOJTHOM O0OBEME.
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

3anpemiaercs 00yCIOBIUBATh YIAOBIECTBOPEHUE TPeOOBaHUN MOTpPEOUTENCH, TPEABIBISEMBIX B
TEUEHHE rapaHTHHHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMH C HEIOCTaTKaMK TOBapoB (paboT, yciyr).

Wupopmanust 06 H3MEHEHHSX

Deoepanvrvim  3axonom om 21 odexabps 2013 2. N 363-@3 6 nynkm 3 eHecenvl usmeHenus,
scmynarowue 6 cuny ¢ 1 urons 2014 2.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. IIpoxaser (MCHOHUTENB) HE BIpaBe O¢3 COMIACHS MOTPEOUTENS BBIMOJHATH JOMOJHUTEIbHbIC
paboThl, yeinyru 3a riaty. [loTpeOuTens BIpaBe OTKa3aThCsl OT OIUIATHI TaKKX paboT (YCIyr), a eciiu OHH
OILJIa4€Hbl, MTOTPEOUTENb BIIPaBe MOTPEOOBATh OT Mpo/iaBia (MCIOJHUTENS) BO3BpATa YIIAYeHHONH CYMMBI.
Cornacue mnoTpeOuTeNss Ha BBIOJHEHHE JOIMOJHUTENbHBIX pPAa0OT, ycIyr 3a Iuiaty odopmisiercs
npoJaBIoM (UCIIOJHHUTENIEM) B MUCBMEHHOW QopMme, eclii WHOe HE MPEAyCMOTPEHO (eaepaabHbIM
3aKOHOM.

Wnpopmanust 06 HU3MEHEHHAX:

Deoepanvrvim zakonom om S mas 2014 2. N 112-D3 nacmoawuii 3axon oononnen cmamveti 16.1
Crartbs 16.1. ®opMbl U TOPSAIOK OIUIATHI TIPH MPOJAXKe TOBAPOB (BBIMOJHEHUH pabOT, OKa3aHHH
yeuyr)
T'APAHT:
CM. SHIMKIIOTIETNH, TO3WIIMK BBICIIMX CYIOB W JpyrHe KOMMeHTapuu K crarbe 16.1 Hacrosiero
3akoHa

Mndopmanus 06 H3meHeHmsxX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @eodepanvruiii 3axon om 31 urons 2020 2. N 290-D3
Cm. 6y0ywyro pedakyuio
Ilynkm 1 usmenen ¢ 1 nosops 2020 e. - @edepanvuuiii 3akon om 31 urons 2020 2. N 290-P3

CMm. npeowbloywyro peoaKyuio

1. IIponasert (MCHONHUTENB, BIIAJIEIICI] arperaropa B Cliydac UCIOIb30BAHUS B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C IMOTpPeOUTEIEeM) 00s13aH 00ECIIeYUTh BOZMOKHOCTD OILIAThl TOBApoB (pador, yciyr)
IyTeM HCIOJb30BaHMsI HALlMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKXKe HAJIMYHBIX DPACUYETOB IO
BBIOOPY MOTPEOUTEIISA.

OOs13aHHOCTD 00ECIIECUNTh BO3MOXKHOCTH OILIaThl TOBapoB (padoT, yClIyr) ¢ HCHOJIb30BaHHEM
HAIlMOHAJIBHBIX IJIATeXKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIbHOM CHUCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHseTcs Ha mnponaBla (HCIOJHHTENs, Biaaeiblia arperatopa), y KOTOPOrO BBIpYyYKa OT
peanu3aiuy TOBapoB (BBIMOJHEHMsT pabOT, OKa3aHUS YCIyr) 3a MPEALICCTBYIOLIMN KalCHIAPHBIH ToJ
IIPEBBIIIAET COPOK MUIJUIMOHOB PyOJIeH.

Ecnu mecto omatel ToBapoB (padoT, yCayr) HAXOAUTCS B MECTE, Tie He IPEJOCTABISIOTCS YCIyrH
J0CTyna K MOABMXKHOIM paauoreneoHHON cBi3W H (WIM) CpEICTBAM KOJUICKTUBHOIO JOCTyIa K
UH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOH cetn "MHTepHer”, nmpoaaBen (MCIOIHUTENb) OCBOOOXKIAACTCS
OT 00s3aHHOCTH OO0ECIEYUTh B 3TOM MECTE€ BO3MOKHOCTH OIUIaTBl TOBapoB (paloT, yciyr) c
HCIOJIb30BaHNUEM HAIIMOHAJIBHBIX IJIATE€XKHBIX HHCTPYMEHTOB.

IIponaBerr ocBoOOXIaeTcst OT OO0S3aHHOCTH OOECHEUUTh BO3MOXHOCTh OIUIAThI TOBAapoOB C
UCTOJb30BaHUEM HAllMOHAJBHBIX IUIATEXKHBIX MHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpYYKa OT
peanu3alMil TOBapOB B KOTOPOM COCTaBIIsI€T MEHEe ISATH MWUIMOHOB pyOsied 3a MpeAlecTBYIOIIMN
KaJIeHJapHBIN TOJI.

TAPAHT:
OO0 OTBETCTBEHHOCTH 32 HEHCIIOJHEHNE YKa3aHHOU o0s3aHHOCTH cM. KOAIT PO

2. Omara toBapoB (padoT, yCIyr) MOXET NpPOHM3BOAUTHCS IMOTPEOMTENIEM B COOTBETCTBHU C
yKazaHueM mpojaBla (MCIOJHUTENS) MyTEM pacueToB 4epe3 CyObEKTOB HAI[MOHAJIBHOM IUIATEKHOM
CHCTEMBI, OCYIIECTBIAIONIUX OKa3aHUE IUIATeKHBIX YCIYT B COOTBETCTBHUHM C 3aKOHOJATEIHLCTBOM
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

Poccuiickoit @epepanuu O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMH WJIM MHBIMH HOPMAaTHBHBIMU IIPaBOBBIMHU akTamu Poccuiickoit @eneparui.

3. Tlpu omare ToBapoB (paboT, YCIIyr) HAJIWYHBIMU JCHEKHBIMH CPEICTBAMH O0s3aTeIbCTBA
noTpeduTens mnepea MpoaaBioM (MCIOJHUTEIEM) [0 OIvlare TOBapoB (paboT, YCIIyr) CUHTAOTCS
MCIIOJHCHHBIMU B Pa3Mepe BHECCHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHHUS HAIMYHBIX JCHEKHBIX
cpencTB  mpojaBity (MCIOMHHUTEN0) JHOO IUIaTEKHOMY areHTy (cybareHTy), OCYIIECTBIISIOMEMY
JEATEILHOCTh 0 MPUEMY IUIATeKeH PUINUSCKHUX JIUIL,

[Tpu orutate ToBapoB (padoT, yciayr) MyTeM MepeBo/ia MPea0CTaBIsIEMbIX TOTPEOUTEIEM HATMYHBIX
JICHE)KHBIX CPEICTB 03 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepel IMpoJaBIOM
(ucnonHMTENIEM) TIO OIUTIaTe TOBapoB (PaboT, YCIyr) CYMTAIOTCS MCIIOJHCHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEICTB C MOMEHTAa BHECEHHs IMOTPEOUTENIEM HAIWYHBIX JICHEKHBIX CPEIACTB KPEIUTHOM
OpraHu3anuu 00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIFOLIINM ACATSIbHOCTh B
COOTBETCTBHUH C 3aKOHO1aTeIbCTBOM Poccuiickoit denepanny 0 HAIMOHATIBHOM IUIATEKHOW CUCTEME.

[Tpu omnare ToBapoB (padoT, yciyr) MyTeM MepeBo/ia ICHEKHBIX CPENICTB B pPaMKaxX MPUMEHSIEMbIX
(bopM Oe3HATMYHBIX PACUETOB 0053aTEILCTBA MOTPEOUTENS Mepe]l MPOJABIIOM (MCIIOIHUTENIEM) MO OILIATe
TOBapoB (paboT, YCIyr) CYMTAIOTCS MCIOJHEHHBIMH B CYyMME, YKa3aHHON B PACHOPSIKEHHH O TEPEBOJIC
JICHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHUS €ro WCIOJIHEHHsS OOCITY)KHUBAIOIIEH MOTpeOuTes
KpEIMTHON OpraHu3anuei.

4. Tlpu omnare ToBapoB (paboT, yciayr) mpojaBily (MCIIOJHUTEIO) 3alpeIieH0 yCTaHaBIUBAaTh B
OTHOIIIEHHH OJIHOTO BHUj1a TOBApOB (padoT, yCIayr) pa3aryHbIe IEHbI B 3aBUCUMOCTH OT CIOCO0a UX OILIATHI
MOCPEICTBOM HAJMYHBIX PACUETOB WIIM B PaAMKaxX MPUMEHAEMBIX (pOopM OE3HATMUHBIX PACUCTOB.

5. Ilponaser; (MCHONHUTEIb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Yy TOTPEOUTENS YOBITKH,
BBI3BAHHBIC HAPYIIICHUEM TPEOOBaHMH MMyHKTa 1 HACTOSIIECH CTAThH.

Crartbs 17. CyneOHas 3anuTa paB noTpeouTenen
TI'APAHT:

CM. DHUMKIIONEINH, TO3ULIMHU BBICIINX CY/I0B U APYrHMe KOMMEHTapuu K cTarbe 17 HacTosero 3akoHa

O paccMOTpeHHMM CylaMU TPaXJAaHCKUX JET MO0 CHopaM O 3alluTe MpaB TOTPEOUTECH CM.
nocranosienue [lneayma BepxoBaoro Cyna PO or 28 nrons 2012 . N 17

Wudopmanns 00 u3MEHEHUAX:
Ilynkm 1 uzmenen ¢ 3 cenmsaops 2018 e. - @edepanvhwiii 3akon om 4 uronsn 2018 2. N 133-P3

CMm. npeovbloywyro peoakyuio
1. 3amuTa npaB noTpedUTENEH OCYIIECTBISIETCS CYIOM.
3amuTta npaB  noTpeduTenedl  yciayr, OKa3blBaeéMbIX  (UHAHCOBBHIMU  OpraHHU3alUsIMHU,
OPraHu3yIONIMMH B3aUMOJCHCTBHE C YIIOJIHOMOUYCHHBIM 10 TIpaBaM MOTpeOuTenel (pUHAHCOBBIX YCIIYT B
cooTBeTcTBUM ¢ DesepanbHbiM 3aKk0HOM "OO0 YIOJTHOMOYEHHOM M0 IpaBaM HoTpeduTeneil (uHAHCOBBIX
yciayr", OCYIIECTBISIETCSI ¢ 0COOCHHOCTSIMH, YCTAHOBJIICHHBIMU YKa3aHHbIM DeepaibHbIM 3aKOHOM.

Wudopmanus 00 U3MEHEHHAX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodwcen 6 H080U pedakyuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu

2. Wcku o 3ammre mpaB MOTpeOUTENel MOTYT OBITh MPEABSBICHBI MO BBIOOPY UCTIA B CYI IO
MECTY:

Hax0KJICHHUsSI OpraHu3aliy, a €Clii OTBETYMKOM SBIISIETCS MHAWBHUAYAIbHBIM MpENNpUHUMATEND, -
€ro >KUTEJbCTBA,

KUTEIIbCTBA WIN TPEObIBAHMS HCTIIA,

3aKJIIOUYEHUS WIIM UCTIOJTHEHUS JOTOBOPA.

Ecnu uck k opraHu3anuy BBITEKaeT U3 JCATEIBHOCTU €€ (uiinaia Wi MPeICTaBUTENbCTBA, OH
MO>KET OBITh MPEABSBIEH B CYJ 10 MECTY HAXOXKJICHHUs €€ (pumnaa uin npeicTaBUTeIbCTBA.

Hudopmanus 00 U3MEHEHHIX:
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

Dedepanvrvim 3akonom om 18 wuwona 2011 2. N 242-D3 nynxm 3 usznodcen 6 HOBOU pedaxyuu,
ecmynatroweli 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
3. TlorpeOutenu, WHBIE HMCTIBHI MO HCKaM, CBSI3aHHBIM C HapyIIEHHEM IIpaB MOTPEOHTENEH,
OCBOOOXKIAIOTCA OT YIUIaThl TOCYAAPCTBEHHOH TONIJIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparuu o Hanorax u cobopax.

I'nasa |l. 3ammTa npaB norpeduTeell Npyu Npoaake TOBAPOB MOTPeOUTEIAM
TAPAHT:

CwM. cxemy "3amura npaB norpeduTenei npu npojaxe ToBapos”

Wnpopmanust 06 HU3MEHEHHAX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 2. N 234-D3 6 naumenosanue eHecenvl UMeHEHUs,
scmynaowue 8 Culy NnO UCMeYeHUU COPOKA NAmu OHel Nocie OHA ODuUUUATbHO2O ONYOIUKOBAHUS
Hazeannozo DedepanbHo2o 3aKOHA

Cm. mexecm HauMeHO8AHUs 8 NPedblOywel peoaKyuu
Crartbs 18. [IpaBa notpedurens npu 0OHApY>KEHUH B TOBape HEJJOCTATKOB
T'APAHT:

CM. DHIMKIIOTIEINH, TTO3UIIMH BBICIITUX CYJIOB U APyrue KOMMEHTapuH K crathe 18 Hacrosimero 3akoHa

Hudopmanns 00 U3MEHEHUAX:

Deoepanvrvim  s3axkonom om 25 oxmsaops 2007 o. N 234-d3 6 nynkm 1 enecenvt usmenenus,
scmynaowue 8 Culy NnO UCMEYeHUU COPOKA NAmu OHel Nocie OHA ODuYUAlIbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanrbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1. Tlorpebutenp B ciaydae OOHApPY)KEHHS B TOBape HEIOCTATKOB, €CIM OHHM HE OBUIM OTOBOPCHBI
MIPOJIABIIOM, TI0 CBOEMY BHIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ITOH ke MapKu (ITUX ke MoJesu U (M) apTUKYIIA);

noTpeOdoBaTh 3aMEHbI Ha TaKOW Ke TOBap APYroi Mapku (MOJENH, apTHKY/Ia) C COOTBETCTBYOIIMM
nepepacyeToM MOKYITHOH IIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS TIOKYITHOH IICHBI;

noTpeOoBaTh HE3aMEIUTEIBHOTO OE3BO3ME3THOTO YCTPaHEHHsI HEJOCTATKOB TOBapa WIH
BO3MEILICHHsI PACXOJIOB Ha UX UCIIPABIICHUE TOTPEOUTETIEM HITH TPETHUM JIUIIOM,;

OTKa3aThCsl OT MCIOJHEHHUS JOTOBOpA KYIUIM-NIPOAAXH M MOTPeOOBaTh BO3BpaTa YIIAYCHHOH 3a
ToBap CyMMbl. [lo TpeOoBaHMIO TpojaBla M 3a €ro CYeT MOTPEOMTENbh JIOJDKEH BO3BPATHTh TOBAp C
HEJIOCTaTKaMHU.

[Ipu »TOM mOTpeOHTENb BIpaBe MOTPEOOBATh TaKXKE IMOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €MY BCIIEACTBHUE MPOJaXH TOBapa HEHAJIEXKAIllero KadyecTBa. YOBITKM BO3MEIIAIOTCA B
CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIsl YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUMN
MOTpeOuTENSI.

B oTHOmIEHWM TEXHWYECKH CIOKHOTO TOBapa MOTpeOUTenh B ciydae OOHapyKeHHsS B HEM
HE/IOCTAaTKOB BIPaBE OTKAa3aThCsl OT HMCIOJHEHHs JOTOBOpa KYIUIM-TIPOJAXXH M TMOTpedoBaTh BO3Bpara
yIJIAaY€HHOM 3a Tako# ToBap CyMMBI IN0O MPENbsIBUTH TPEOOBaHKE O €r0 3aMeHe Ha TOBAp ITOM kKe MapKu
(Momenu, apTHKy/Ja) WM Ha TaKOM jke ToBap APYro Mapku (MOJENH, apTHKYia) C COOTBETCTBYIOIIMM
nepepacueToM MOKYIMHOW IIEHBI B TE€UCHHE NATHAIIATH THEH cO JHS TMepenaddl MOTPEeOUTEN0 TaKoro
ToBapa. [lo mcTedueHun 3TOrO cpoka ykaszaHHbIE TPEOOBaHUS TOJUICKAT YIOBICTBOPEHHUIO B OJHOM H3
CIIEAYIOLIUX CITy4aeB:

oOHapyKeHHUe CYIIEeCTBEHHOTO HEI0CTaTKa TOBapa;
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

HapyILIEHNE YCTAaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHMsI HEJOCTAaTKOB TOBapa;

HEBO3MOXHOCTb MCIIOJIB30BaHMs TOBapa B TEUCHUE KaXJOr0 IoJa TIapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0ojiee 4YeM TpUILATh JHEH BCIIEACTBUE HEOJHOKPATHOTO YCTPAHEHHs €r0 pa3iIMYHbBIX
HEJOCTATKOB.

[lepeueHb TEXHHYECKHM CIIOKHBIX TOBAapoB yrBepxkpaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.

Wnpopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 2 gnecenwvl uzmenenus

Cm. mexcm nynKkma 8 npeovioyujeil peoaxKyuu
2. TpeOGoBaHus, ykazaHHBIE B IyHKT€ 1 HACTOSIIEH CTaTbW, NPEABSIBISIOTCS MOTpEOUTEIIEM
NpoAaBlly JIMOO  YINOJHOMOYEHHOW OpraHM3allid WM YIOJIHOMOYEHHOMY  HHIUBUAYAIbHOMY
MPEANPUHIMATEITIO.

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl u3MeHeHUs,
scmynaowue 8 Culy Nno UCMeYeHUU COPOKa NAmu OHel Nocie OHA ODUYUATbHO2O ONYOIUKOBAHUS
Hazeannozo DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. [NorpebOuTens BrpaBe NpeabIBUTH TPEOOBAHMS, YKa3aHHBIC B a03a1lax BTOPOM H IIATOM ITyHKTa 1
HACTOSALIEH  cTaThbW, W3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3aldd WIH  YIIOJHOMOYEHHOMY
WH/IMBHYaATbHOMY TIPEIIPUHUMATEIO, UMIIOPTEPY.
BMecto mnpenbsBieHus 3TUX TpeOOBaHMN NMOTPEOUTENh BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIOPTEPY TOBAp HEHAJUIEXKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIUIAYEHHON 32 HETO CyMMBI.
4. Vtpatun cuiy.

Wudopmanns 00 U3MEHEHUAX:

Cm. mexkcm nynkma 4

Deoepanvrvim  s3axkonom om 25 oxmsaops 2007 o. N 234-d3 6 nynkm 5 e6Hecenvl usmeneHus,
scmynaowue 6 Cuiy Nno UCMe4eHUuUu COpoKa nAmu OHel nocie OH OQUYUATbHO20 ONYOIUKOBAHUS
Hazeannozo PedepanbHo2o 3aKOHA

Cm. mexcm nynKkma 8 npeovioyujeil peoaxKyuu
5. OrcyrcTBHe y mOTpeOUTENsT KAacCOBOTO WM TOBAPHOTO 4Yeka JHUOO HMHOrO JOKYMEHTA,
yIOCTOBEpSIIOMIMX (akT U yCIOBUS TOKYIKM TOBapa, HE SBJSETCS OCHOBAaHUEM /sl OTKa3a B
YAOBJIETBOPEHUH €r0 TpeOOBaHUIA.
TAPAHT:

B coorBercTBuu co crarheii 493 'K PO orcyrcTBHe y MOTpeOUTENS YKa3aHHBIX JOKYMCHTOB HE JIMIIIACT
€ro BO3MOKHOCTH CChUIAThCS HAa CBUJICTEIIbCKUE MOKa3aHUs B MOJATBEPKICHUE 3aKIIOUCHUS IOTOBOpa

IMpomaBerr  (M3rOTOBUTENb),  YIOJHOMOUCHHAS  OpraHH3alus  WIA  YIIOJHOMOYCHHBIH
WHIUBUAYATBHBIN MPeIIpPUHUMATENb, UMIIOPTEp 00s3aHBI MPUHATH TOBApP HEHAJJIEXKAIIEero KayecTBa y
MOTpeOUTeNss U B clydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. llorpeburtens BmpaBe
y4acTBOBATh B IIPOBEPKE KaueCTBA TOBApA.

B cnydae crmopa o mpuuMHAX BO3HUKHOBEHHS HEIOCTaTKOB TOBapa MpojaBell (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OPraHu3alysl WK YIOJIHOMOYEHHBIM WHIMBUAYAJIBHBIA NPEANPUHUMATEL, UMIIOPTEP
00s13aHBI MPOBECTH OKCIEPTH3y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycraHoBieHHble ctaThsimu 20, 21 u 22 Hacrtosmero 3akoHa Ui YAOBIETBOPEHHUS COOTBETCTBYIOIINX
TpeboBanuit motpedutens. [lorpedburens BnpaBe MpuCyTCTBOBATh MPHU MPOBEACHUH SKCIIEPTU3BI TOBapa U
B CTy4ae HeCOIJIacHs ¢ €€ Pe3yabTaTaMy OCIOPUTH 3aKITIOUEHUE TaKOW IKCTIEPTHU3bI B CYACOHOM MOPSIIIKE.

Ecnu B pesynbrare skcrepTysbl TOBapa yCTAaHOBJIEHO, YTO €r0 HENOCTAaTKU BO3HMKIIM BCIEICTBUE
OOCTOSITENILCTB, 32 KOTOpPbIE HE OTBEUaeT MpojaBel] (M3rOTOBHUTENb), MOTPEOUTENL 00s3aH BO3MECTHUTH
npojaBity (M3rOTOBHUTENO), YIIOJHOMOYCHHOW OpraHMU3allid WU YIIOJHOMOYEHHOMY WHIUBUAYAIbHOMY
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IPEIIPUHUMATENI0, HMIIOPTEPY pacxXoAbl Ha IPOBEAECHUE OKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PAcXO/ibl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

Wupopmanust 06 H3MEHEHHSX
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 6 gnecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. [IlpomaBenr (M3rOoTOBHUTENb), YIIOJHOMOYEHHAs OpraHu3alMsg WIH  YIIOJHOMOYCHHBIN
VHJMBHUAYAJIBHBIA IIPEANPUHAMATENb, MMIIOPTEP OTBEYAECT 3a HEIOCTATKA TOBAapa, Ha KOTOPHIA HE
YCTAHOBJIEH T'apaHTUHHBINA CPOK, €CIM MOTPEOUTENh JOKaKET, YTO OHM BO3HUKIMU J0 IEpeAayd ToBapa
MOTPEOUTENIO WM [0 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B oTHOmIeHWH TOBapa, Ha KOTOPBIA yCTAHOBJIEH TapaHTUIHBIA CPOK, MpojaBel] (M3rOTOBHUTEIB),
YIIOJJHOMOUYEHHAs OpPraHMU3alusl WM YIOJHOMOYEHHBIM WHIMBHIYAJIBHBIN NPEANPUHUMATEIb, UMIIOPTEP
OTBEYaeT 3a HEAOCTATKM TOBapa, €CJIM HE JOKAKET, 4YTO OHM BO3HHUKIM IOCIE Iepetadd ToBapa
MOTPEOUTEN0 BCIEACTBHE HApyUIEHUs MOTpeOUTENeM MpaBWJI HCIOJIB30BaHUS, XpPAaHEHUS WIH
TPaHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIM HETPEOJOJIMMON CHJIBI.

UHudopmariys 06 n3MEeHEHHAX:
Deoepanvrvim zakonom om 21 dexaops 2004 2. N 171-D3 nynxm 7 usnoosicer 6 H08o1 pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJjiee MATH KUJIOTPaMMOB JIJIsi PEMOHTA,
YIIEHKH, 3aMeHbl W (WJIM) BO3BpAT HMX MOTPEOUTETIO OCYIIECTBISIOTCS CHJIAMH M 3a CYET TMPOJaBIia
(u3roToBHTENS,  YINOJHOMOYCHHOW  OpraHM3allid WK  YINOJHOMOYCHHOTO  WHIWBHUIYaIbHOTO
HpeIIpUHUMATENS, IMIIOpTepa). B cirydae HeMCIONHEHNs JTaHHOW 00SI3aHHOCTH, a TaKXKe IPH OTCYTCTBUH
npoaaBia (M3rOTOBUTENS, YIOJHOMOYEHHOW OpPraHW3alUH MM YIOJHOMOYEHHOTO WHIMBUAYAIEHOTO
HpeIIPUHUMATEIS, IMIOPTEpPa) B MECTE HAXOXKACHHUS IIOTPeOHUTENs JOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYIIECTBIAThCS HoTpeduteneM. [Ipu aToM mponaser; (M3roTOBUTENb, YHOJTHOMOYCHHAS
OpraHu3alnusi WM YIOJHOMOYCHHBI WHIMBUAYAIBHBIA IMpEINpPUHUMATENb, HMIOPTEp) 00s3aH
BO3MECTUTbH IIOTPEOUTEITIO PACXO/Ibl, CBSI3aHHBIC C TOCTABKOW | (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratea 19. Cpoku npeapsaBieHus notpeduteneM TpeOOBaHN B OTHOIIEHUH HEJOCTAaTKOB TOBapa
TAPAHT:

CM. DHUMKIIONEINH, MO3ULIMHU BBICIIUX CY/I0B U APYrHMe KOMMEHTapuu K ctarbe 19 Hactosiiero 3akoHa

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim zakonom om 21 dexaops 2004 2. N 171-D3 6 nyuxkm 1 enecernvt uzsmenenus

Cm. mexcm nywkma 8 npeovioyujeii peoaxkyuu

1. Tlorpebutens BIpaBe NPeAbABUTH NPEAYCMOTpeHHbIe cTaTheill 18 Hacrosmiero 3akoHa
TpeboBaHMs K MpoAaBily (M3TOTOBUTENIO, YIIOJHOMOYEHHON OpraHu3allid WIA YIOJHOMOYCHHOMY
WHIUBUIYAIbHOMY TPEANPUHAMATENI0, HMIIOPTEPY) B OTHOIICHHHM HEIOCTaTKOB TOBapa, €CIH OHH
oOHapy)KEHBI B TEUCHUE FAPAaHTHHHOTO CPOKA MUJIH CPOKA TOJHOCTH.

B oTHomIeHnM TOBapoB, Ha KOTOpPbHIE TapaHTUIMHBIE CPOKU WM CPOKU TOJHOCTH HE YCTaHOBIIEHBI,
MOTpeOUTENb BIIpaBe MPENbSBUTh yKa3aHHBbIE TPEeOOBaHUS, €CIU HEJOCTaTKH TOBapOB OOHAPYKEHBI B
pa3yMHBII CpOK, HO B MIpeenax ABYX JIET cO JTHS IMepeJayd UX MOTPeOHTeNto, ecau Oojee ITUTEeNbHbIE
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJTU JIOTOBOPOM.

Wudopmanus 06 n3MEHEHHAX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynxkm 2 eénecenvi usmeHeHus
Cm. mexcm nyHkma 6 npeovloyuje pedakyuu
2. I'apanTuitHbII CPOK TOBapa, a TAKXKE CPOK €ro CIYyKObI MCUUCIISAETCS CO JHS Mepenadd ToBapa

HOTpe6I/ITeJ'IIO, €CJIM1 UHOC HC MPEAYCMOTPCHO JOTOBOPOM. Ecnu genn nepeaayn yCTaHOBUTL HECBO3MOXKHO,
9THU CPOKHU UCHUCIIAIOTCA CO AHA U3rOTOBJICHUA TOBapa.
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Jlns ce3oHHBIX TOBapoB (00yBM, OJCKIbI M MPOYUX) OTU CPOKHM HMCUHUCISIFOTCS C MOMEHTA
HACTYIUIEHHUSI COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMNPENEIAETCS COOTBETCTBEHHO
cyorekramu Poccuiickori ®Denepanud  UCXO[s W3  KIMMAaTHYECKHX YCIOBUH MeCTa HaXOXKICHUS
OTpeOuTEICH.

[Ipu mponake ToBapoB mo oOpasiam, Mo MoYTe, a TAKXKEe B CIydasX, €CIIM MOMEHT 3aKJIIOYeHUs
JIOTOBOpA KYIUITM-TIPOJAXXHM M MOMEHT TIepeJadyd ToBapa MOTPEOUTEII0 HE COBMANAIOT, 3TU CPOKH
HCYHCIISIIOTCS. CO JHS JIOCTaBKM TOBapa mnorpeburtento. Eciam morpedurtens JHIIEH BO3MOXKHOCTH
MCII0JIb30BaTh TOBAP BCICACTBUE 0OCTOATEIILCTB, 3aBUCAIIMX OT MPOiaBia (B 4aCTHOCTH, TOBApP HYXKIACTCs
B CIICHUAIBHON YCTAHOBKE, MOIKIIOYCHUN WK COOPKE, B HEM UMCIOTCS HEJAOCTATKH), FapaHTHHHBIA CPOK
HE TEYeT JI0 YCTpPaHEHUs TMPOJABIIOM TaKUX OOCTOSTENbCTB. EcCiM JeHb JOCTaBKH, YCTaHOBKH,
MOIKJIFOUEHHs, COOPKU TOBapa, YCTPAHEHUS 3aBUCSIINX OT MPOJaBIla 00CTOSTENHCTB, BCIEICTBHE KOTOPHIX
MOTpPeOUTENIb HE MOXKET HCIOJh30BaTh TOBAp MO HA3HAYCHUIO, OMNPEACIUTh HEBO3MOXKHO, ATH CPOKHU
HCYHCIISIFOTCS CO JTHSI 3aKJIFOUEHUST TOTOBOPA KYTUTH-TIPOIAKH.

Cpok ToIHOCTH TOBapa OMPEIEISIETCsl MEPUOAOM, UCUUCISIEMBIM CO JTHS U3TOTOBJICHUS TOBapa, B
T€YEHUE KOTOPOTO OH MPHUTOJIEH K UCTIONB30BAHUIO, MIIM JAaTOM, 10 HACTYIUICHHUs] KOTOPOU TOBap MPUTOJICH
K MCTIOJIb30BaHHUIO.

[IpomoIKUTENTFHOCT,  CpOKa TOAHOCTH TOBapa JOJKHAa COOTBETCTBOBATh  OOsI3aTEIIBHBIM
TpeboBaHUAM K O€30MMaCHOCTH TOBapA.

UHudopmariys 06 n3MEHEHHsAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 gnecernvl uzsmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

3. 'apanTuiinple CPOKU MOTYT YCTaHABIMBATHCS HAa KOMIUIEKTYIOIIME U3JENNs U COCTaBHbIE YaCTU
OCHOBHOTrO ToBapa. ["apaHTHITHbIE CPOKU Ha KOMIUIEKTYIOIINE U3/AETUS U COCTaBHbIC YaCTU UCUUCIISIOTCS B
TOM K€ MOPSAJKE, YTO ¥ TAPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

lapanTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3AENUsS M COCTaBHbIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH TapaHTHUHHOMY CPOKY Ha OCHOBHOE W3JIENINE, €CIIM NHOE HE YCTaHOBJIEHO JI0roBOpoM. B ciyuae,
€CJIM Ha KOMILIEKTYIOIee U3/IeJIe U COCTaBHYIO YacTh TOBapa B IOTOBOPE YCTAHOBIIEH TapaHTHITHBINA CPOK
MEHbLIEH MPOJOIKUTEIBHOCTH, YeM TapaHTHMHBI CPOK Ha OCHOBHOE H3JeNiue, MOTPeOUTeNlb BIIpaBe
MpeIbsIBUTh TPeOOBaHUS, CBSI3aHHBIE C HENOCTATKAMHU KOMIUIEKTYIOIIETO H3IENIMS U COCTaBHOM dYacTu
TOBapa, MpU WX OOHAPY)KEHUU B TEUEHUE TapaHTUHHOIO CpOKa HAa OCHOBHOE H3JENUE, €CIM HMHOE He
MPETyCMOTPEHO JOTOBOPOM.

Ecnu Ha xoMIuiekTyolee n3e/ue yCTaHOBIEH TapaHTUMHBIN CPOK OOJIbIIEH MPOJOIHKUTEIHLHOCTH,
4YeM TapaHTHIHBIA CPOK HA OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe MPEAbsIBUTH TPEOOBAHMS B OTHOIICHUH
HEIOCTAaTKOB TOBapa NpU YCIOBUHU, YTO HEAOCTATKU KOMILUIEKTYIOIIETO M3/eius OOHApY>KEHbI B TEUCHHE
rapaHTUHHOTO CpOKa Ha 3TO M3JeNue, HE3aBUCUMO OT UCTEUEHHUS TapaHTUHHOTO CpPOKa HAa OCHOBHOM
TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThbe, JOBOAATCS JI0 CBEACHHS MOTpeOuTeNs B MHPOPMAIIIH O
TOBape, MPEAOCTaBIsIEMOI MOTPEOUTENIO B COOTBETCTBUHU cO cTaTheil 10 HacTosiero 3akoHa.

Wudopmanus 00 n3MEHEHHAX:
Dedepanvruim 3axorom om 17 dexadpsa 1999 e. N 212-D3 cmamwvsa 19 dononnena nynkmom 5

5. B cnyyasx, korma npenycMOTPEHHBIH TOTOBOPOM TapaHTUHHBIA CPOK COCTaBISIET MEHEEe JIBYX
JIEeT ¥ HeIOCTAaTKH ToBapa 0OHAPYKEeHbI OTPEOUTENEM 110 UCTEUYECHUH TaPAHTUHOTO CPOKA, HO B TIpeenax
JIBYX JIET, MOTPEOHUTENb BIpaBe MPEAbIBUTH MPOAABIlYy (M3rOTOBHUTEIO) TPEeOOBAHUS, MPETYCMOTPEHHBIE
cratbeil 18 HacTosimiero 3akoHa, €CIM JOKAKET, YTO HEJOCTaTKH TOBapa BO3HHUKIM JIO €ro Iepeaadu
MOTPEOUTEIIO WK M0 TPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

Wudopmanus 00 n3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 uznosrcen 6 Hogoul peoakyuu

Cm. mexcm nyHKkma 6 npeovloyujei pedaKyuu
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6. B ciydae BBISABICHHS CYHIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIIPaBE NPEABSBUTH
U3rOTOBHUTENO  (YIOJIHOMOYCHHOW  OpPraHU3allid WA  YIOJHOMOYEHHOMY  WHIMBHIYaJIbHOMY
NpeANPUHUMATEII0, UMIIOPTepy) TpeboBaHHE O OE3BO3ME3JHOM YCTPAHCHUHM TAKUX HEIOCTATKOB, €CIH
JOKQ)KET, YTO OHU BOZHUKIIU JIO NIepeJayd ToBapa MOTPEOUTEN0 WIKM N0 IPUYMHAM, BOSHUKIIUM J0 3TOTO
MOMEHTA. YKa3aHHO€ TpeOOBaHUE MOXET ObITh HPEABSABICHO, €CJIM HEAOCTATKU TOBapa OOHAPYKEHbI IO
UCTEYEHUU JIBYX JIET CO JHS IepeJadd TOBapa MOTPEOUTENI0, B TEUEHUE YCTaHOBIEHHOIO Ha TOBAp CPOKa
CIyKOBl MM B TEUCHME JECATH JIET CO JHA INeperadyd ToBapa MOTPEOUTENIO B CIydae HEYCTAHOBIICHUS
cpoka ciayx0bl. Eciin yka3zaHHoe TpeOOBaHHE HE yNOBICTBOPEHO B TEUEHHE ABAJALATH IHEH CO JHS €ro
NPEObsBICHUS MOTpeOUTENIeM WM OOHApY)KEHHBI WM HEIOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
MOTPEOHTEITh TI0 CBOEMY BBIOOPY BIIPAaBE MPEABSIBUTH U3TOTOBUTEIIO (YITOJTHOMOUCHHOM OPraHU3aIUH HITH
YIIOJTHOMOYEHHOMY ~ MHMBHIYaJIbHOMY MPEANPUHUMATEN0, HWMIIOPTEPY) HWHBIC MPEAYCMOTPEHHBIC
nyHktom 3 crtathu 18 Hactosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBap M3TOTOBUTEIIO
(YIIOTHOMOYEHHOW  OpraHM3aldd WM  YHOJHOMOYCHHOMY HWHIMBHIYaTbHOMY TpEIIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YINIAYCHHOW JICHEKHON CYyMMBI.

UHudopmarys 06 n3MeHEHHsAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 naumenosanue Hecenvi usmMeHeHUs:

Cm. mexcm HAUMEHOBAHUSL CMAMbU 8 NPedblOyWell peoaKyuu
Crarbs 20. YcrpaHeHHe HEIOCTAaTKOB TOBapa M3roToBHTeneM (MPOJABIIOM, YIIOJIHOMOYCHHOM
OpraHu3alell  WiId  yINOJHOMOYEHHBIM  WHAWBUAYaJIbHBIM  TPEANPUHAMATEIIEM,
HMIIOPTEPOM)
T'APAHT:

CM. DHUUMKIIONENH U Apyrue KOMMeHTapuu K crathbe 20 HacTosimero 3akoHa

Wudopmanns 00 U3MEHEHUAX:

Deoepanvrvim zaxkonom om 25 oxmsaopsa 2007 o. N 234-D3 nyuxkm 1 uznoowcen 6 ool pedaxyuu,
scmynarowell 8 Culy Nno UCMeYeHUU COPOKA NAmu OHel Nocie OHA OuUYUATbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanibHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1. Eciiu cpok ycTpaHeHUs HEIOCTATKOB TOBAapa HE OTPE/IENICH B MUCbMEHHOH (JopMe coTIalieHueM
CTOPOH, 3TH HEIOCTATKH JOJDKHBI OBITh YCTPaHEHBI H3roTOBUTEIEM (MPOAABIIOM, YHOJTHOMOYECHHOMN
OpraHu3anueil WM  YIOJHOMOYEHHBIM  WHIMBHIyAIbHBIM  MPCAIPUHUMATEIEM,  HMIIOPTEPOM)
HE3aMEJIUTEIbHO, TO €CTh B MHHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOJMMBIH Ui MX YCTPAHCHHUS C
y4eToM OOBIYHO TpHUMEHsieMoro crnocoba. CpoK ycTpaHEHUs HEJOCTaTKOB TOBapa, OIpEIeNisieMblil B
MUCHbMEHHOU (DOpME COTIIAIIEHUEM CTOPOH, HE MOXKET TPEBBIIIATH COPOK MSATh THEH.

B cnyuae, eciu BO BpeMsl yCTpaHEHHUsI HEJOCTATKOB TOBapa CTAHET OYCBUIHBIM, YTO OHH HE OYyIyT
YCTPaHEHBbI B OIPEICIICHHBIA COMIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUUTh COTJIAIICHUE O
HOBOM CpOKE YCTPAHEHHUsI HEIOCTAaTKOB ToBapa. [Ipw 3TOM OTCYTCTBHE HEOOXOJMMBIX ISl YCTPAHCHUS
HEOCTATKOB TOBapa 3alacHbIX YacTei (meraseil, MarepuaaoB), 000PYIOBaHHUS WK TMOJOOHBIE MPUIUHBI
HE SBJISIFOTCSI OCHOBaHUEM ISl 3aKJIIOYEHHS COIVIAIIEHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIICHHE CPOKA, ONIPEEIEHHOTO COTIIAIlIEHHEM CTOPOH MEPBOHAYAIBHO.

Wudopmanus 00 U3MEHEHHAX:

Deoepanvrvim  3axkonom om 25 oxmsops 2007 2. N 234-D3 6 nynkm 2 6Hecenvl uzmeHeHusl,
gcmynarowiue 6 Cuty no UCMEHeHUU COpOoKa nsamu OHel nocie OHA OpUUUATbHOSO ONYONUKOBAHUSL
HazeanHo2o DedepanbHo20 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujei pedaKyuu
2. B OTHOmIEHMH TOBapoOB JJIUTEIHLHOTO TIOJIH30BAHMSI HM3TOTOBUTENH, TIPOJAABEll JHOO
YIIOJTHOMOYEHHAs OPTaHU3AIIHSI TN YIIOTHOMOYEHHBIN MHAWBUyalIbHBINA MPEANPUHIMATETb 00sI3aHbI TPH
MIPEIbIBICHUN TTOTPEOUTENIEM yKa3aHHOTO TPEOOBaHMS B TPEXIHEBHBIN CPOK 0E3BO3ME3/THO MPEI0CTABUTH
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MOTPEOUTEITO HA TIEPUOJ PEMOHTA TOBAp ATUTEIHHOTO MOJIb30BaHMs, 00T atoNuil ’TUMH K€ OCHOBHBIMHU
NOTPEOUTENILCKUMHI CBOMCTBAMHM, OOECIEYMB JOCTAaBKY 3a CBOW cyeT. [lepeueHb TOBapoOB ITUTEIHHOIO
[OJb30BaHUS, Ha KOTOpbIE YyKa3aHHOE TpeOOBaHME HE PACHPOCTPAHSETCS, YCTaHABIMBACTCA
[IpaBurensctBoM Pocculickoit denepanuu.

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvrvim  3akonom om 25 oxmsaops 2007 . N 234-D3 6 nynkm 3 6HeceHbl u3MeHeHUs,
scmynaiowiue 6 Cuty no UCMEHeHUuU COPOKAa NAmu OHel nocie OHA OpUUUATbHO2O ONYOIUKOBAHUSL
Hazeanno2o PedepanibHo20 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. B cimyudae ycTpaHeHHsI HEIOCTATKOB TOBapa TapaHTUWHBIA CPOK HAa HErO IPOJUIeBAaeTCsS Ha
MepHo/, B TEYCHHWE KOTOPOTO TOBApP HE HCIOIB30BAICS. YKA3aHHBIM TIEPUOJT WCUYHCISACTCS CO JIHS
oOpareHust moTpedutensi ¢ TpeOoBaHHEM 00 YCTpaHEHHMHM HEIOCTATKOB TOBapa JI0 JHS BBIJAYM €r0 IO
OKOHYaHWH peMoHTa. [Ipu BbIgaye ToBapa M3rOTOBHUTENH (IPOJABEIl, YIIOJHOMOYCHHAS OPTaHU3aAIUs WU
YIIOJTHOMOYEHHBIN WHANBUIYAIbHBIN MPEIIPUHUMATEIH, UMIIOPTEP) 0053aH NMPEAOCTABUTh B TUCHMEHHOM
dbopme morpedbutento uHopmarmio o nmare oOpamieHus MoTpedutens ¢ TpeboBaHMeM 00 yCTpaHEHUHU
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O Jare Iepeladyd ToBapa MOTpPeOUTEeNeM JUIS yCTpaHSHUS
HEJIOCTAaTKOB TOBapa, O Jare YCTPaHEHWS HEJOCTAaTKOB TOBapa C WX OINHCAaHWEM, 00 HWCIOJIh30BAHHBIX
3amMacHbIX dYacTax (JeTansx, marepuanax) M O Jare BbIAa4d TOBapa MOTPEOHMTENIO MO OKOHYAHHH
yCTpaHEHUs HEOCTAaTKOB TOBapa.

UHudopmariys 06 n3MEHEHHAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 e. N 212-D3 nynxm 4 uznoosicer 6 HoBol pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Tlpu ycTpaHeHUU HENOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO HM3AETUS WU
COCTaBHOW YaCTH OCHOBHOIO U3[ENIMs, Ha KOTOPbIE YCTAHOBJIEHBI TapaHTUHHBIE CPOKH, HA HOBbBIE
KOMILJIEKTYIOIIEEe M3/eJHe WM COCTAaBHYIO YacTh OCHOBHOTO HW3/EJIMS YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOM k€ MPOJIOJKUTENLHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE U3IeINe UM COCTaBHYIO YacTh
OCHOBHOTI'O M3/IETHS, €CJIM UHOE HE NMPEIYCMOTPEHO JTOTOBOPOM, M TapAHTUNUHBIN CPOK UCUUCISETCS CO AHA
BBIJA4YM MMOTPEOUTEIIIO STOTO TOBapa 10 OKOHYAHUU PEMOHTA.

Crartbs 21. 3ameHa ToBapa HEHAIJISKAIIETO Ka4yeCTBa
TAPAHT:

CM. DHIMKJIOTIEIMH, TTO3UIIMH BBICIITUX CYJI0B U APYrue KOMMEHTapUH K crathe 21 HacTosimero 3akoHa

Wudopmanns 00 n3MEHEHHAX:

Deoepanvrvim  s3axkonom om 25 oxmsops 2007 e. N 234-d3 6 nynkm 1 enecenvt usmenenus,
scmynalowue 6 Culy no UCMe4eHUuu COpPoKa NAmu OHel Nocie OHs OQUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1. B cnyyae oOGHapyxeHus OTpeduTeseM HEIOCTAaTKOB TOBapa U MPeAbABICHUS TPEOOBAHUS O €ro
3aMeHe  Tpojasel]  (M3TOTOBUTEb,  YIOJIHOMOYEHHAs  OpraHu3aimds WId  YIOJHOMOYEHHBIH
WHIUBUIYAIbHBIN TPEANPUHUMATENH, UIMIIOPTEP) 00sI3aH 3aMEHHUThH TAKO# TOBAap B TEUCHHUE CEMU JTHEH CO
JHS TIPEIbSIBICHUS YKa3aHHOTO TpeOOBaHMs MOTpeOUTENeM, a MPH HEOOXOAWMOCTH JOTOTHUTEIHHOM
MPOBEPKU KayecTBa TAKOTO TOBapa MPOJAABIIOM (M3rOTOBHTENIEM, YIIOJIHOMOYEHHON OpraHu3aiieid Wiiu
YIOJIHOMOUYEHHBIM WHIUBUIYaTbHBIM MPEANPUHUMATEIIECM, UMIIOPTEPOM) - B TEUCHHE JIBAJLATH THEH CO
JTHS TIPEABSBICHUS YKa3aHHOTO TpeOOBaHMUS.

Eciu y mnponmaBia (M3roTOBUTENS, YIIOJHOMOYCHHOW OpraHW3allid WA YIOJTHOMOYEHHOTO
WH/IMBUYAJIbHOTO TPEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT MPEIAbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBINA Ui 3aMEHBI TOBap, 3aMeHa JOKHA OBbITh MPOBEJICHA B TEUYEHHE Mecsla CO JHA
MIPEIBSIBICHUS TAKOTO TPEOOBAHUSI.
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B paiionax Kpaiinero CeBepa U NmpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEOUTENS O
3aMEHE ToBapa IOJJIEKUT YIOBIETBOPEHHUIO IO €r0 3asiBICHUIO B CPOK, HEOOXOAMMBIN Uil OYepeaHOU
JOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TH PaliOHBI, B Cly4ae OTCYTCTBHUS y MpOJaBla (M3rOTOBUTEII,
YIIOJTHOMOYEHHOM OpraHU3alyy Wi YIIOJTHOMOYCHHOTO MHIMBHYaJIbHOTO MPEANPHUHAMATEIS, UMIIOPTEpa)
HEOOX0IMMOTO JJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee ceMu AHEH, 0 TPEOOBAHUIO MOTPEOUTENs MPOIaBEL
(uszrotoBuTeNb MO0  YIMOJHOMOYCHHAs OpraHW3aldsl WA  YIIOJHOMOYCHHBIH  WHIUBHIyaJIbHBIA
NpeANpUHIUMATEb) B TEUEHHE TPEX THEW CO JHS MpeabsBICHUs TPeOOBaHMs O 3aMEHE ToBapa 00s3aH
0€3BO3ME3IHO MPEJOCTAaBUTh TMOTPEOHUTENI0 BO BPEMEHHOE IIOJIb30BAHWE Ha TEPHOJA 3aMEHBI TOBAap
JUINTEIBHOTO TMOJIb30BaHUs, OONaJalolMii 3TUMHU K€ OCHOBHBIMHM IOTPEOMTENHCKUMH CBONCTBaMH,
o0ecrneyurB ero JOCTaBKy 3a CBOM cyeT. DTO MPaBUJIO HE pacHpOCTpaHsIeTCsl Ha TOBAphI, epeueHb KOTOPbIX
OTIPEETSAETCS B COOTBETCTBUM € ITyHKTOM 2 cTaTthu 20 HacTosIiero 3akoHa.

2. ToBap HEHaAJIEKAIIETO KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBLINI B YIOTPEOJICHHH.

[Ipu 3ameHe ToBapa TrapaHTUWHBIM CPOK HCUUCISAETCS 3aHOBO CO JHA TNEpeladyud ToBapa
MOTPEOUTEITIO.

NHudopmarys 06 n3MEHEHHsAX:

Deoepanvrvim 3akonom om 25 oxmsaops 2007 e. N 234-D3 6 cmamvio 22 eHnecenvbl uzmeHeHU,
scmynaowue 8 Culy no UCMeYeHUU COPOKAa NAmu OHel Nocie OHA ODuUUUATbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm cmamou 8 npeovbloyuell pedaKyuu
Cratbsi 22. Cpoku yIOBIETBOPEHUS OTACIbHBIX TPEOOBAaHUN TTOTPEOUTES
T'APAHT:

CM. DHIKIIOTIEIY U IPYTHE KOMMEHTAPHUU K CTaThe 22 HACTOSIIEro 3aKoHa

TpeboBanus moTpeOUTENs O COpa3MEPHOM YMEHbBIIEHHWU TMOKYIHOW LIEHbI TOBapa, BO3MELIECHUU
pacxoJoB Ha MCHpaBICHHE HEJOCTaTKOB TOBapa MOTpeOUTeseM WIM TPETbUM JIMLIOM, BO3BpaTe
YIUIaY€HHOM 3a TOBap NIEHE)KHON CyMMBbI, a Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
MOTPEeOUTENI0  BCIEACTBUE MPOAAXKM TOBapa HEHaJJIeXkallero KadecTBa JHOO MpeIoCTaBlICHUs
HeHaJyIeKalel uHGOpMAIMK O TOBape, IOJICKUT YIOBICTBOPEHHIO TMPOAABIOM (M3rOTOBHTEIIEM,
YIOJIHOMOYEHHOM OpraHu3alded Wi YIHOJHOMOYEHHBIM HWHIUBUIYAJIbHBIM IPEANPUHUMATEIIEM,
HUMIIOPTEPOM) B TEUCHHE JCCATH THEH CO THS MPEAbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHHMS.

Wudopmanns 00 n3MEHEHHAX:
Deoepanvrvim zakonom om 21 dexaops 2004 2. N 171-D3 6 naumenosanue Hecervl usmMeHeHuUs:

Cm. mexcm HAUMEHO8AHUSA CMAambU 8 npedbloywell peoaKyuu
Crarbsi 23. OTBETCTBEHHOCTh MPOJaBlia (M3rOTOBUTENS, YIIOJHOMOYEHHOW OpraHU3alluk WA
YIOJHOMOYEHHOTO HH/IMBHUIYaJbHOTO TMPEANpPUHAMATENS, HUMIOpPTEpPa) 3a MPOCPOUKY
BBITIOJTHEHUS TPpeOOBaHMI MOTpeOUTENS
TAPAHT:

CM. DHIUKIIONENH, TO3UIIMHU BBICIITUX CY/IOB U APYTHe KOMMEHTApUH K CTaThe 23 HACTOSIIEro 3aKoHa

Wudopmanus 00 n3MEHEHHAX:
Dedepanvrvim 3axonom om 21 oexaopsa 2004 2. N 171-D3 6 nynkm 1 gnecenwvl uzmenenus

Cm. mexkcm nynkma 8 npeovioyujeii peoaxkyuu
1. 3a napymenue npenycMoTpeHHbIX ctathsaimu 20, 21 u 22 Hactosmero 3akoHa CpOKOB, a TaKXkKe 3a
HEBBITIOIHEHHE (33JIPIKKY BBITIOJIHEHHUS) TPEOOBaHUSI TOTPEOUTENSI O MPEJOCTABICHUU €My Ha IMEpUOJ
peMoHTa (3aMEHBI) aHAJTOTUYHOTO TOBapa MNpojaBel] (M3rOTOBUTENb, YIOJIHOMOUYCHHAS OpPTraHU3aLUs HITH
YIOJTHOMOYSHHBI WHIUBUIYAIBHBIN NpeINpUHIMATENIb, UMIIOPTEp), AOIMYCTHBIIUI Takue HapyIICHUs,
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

yIIAYMBACT MOTPEOUTEIIO 32 KaX/IbI JIeHb MPOCPOUYKU HEYCTONHKY (MEHI0) B pa3Mepe OJHOrO MpOIeHTa
LIEHEI TOBapa.

Ilena ToBapa ompexaensieTcs, UCXOAS M3 €ro IeHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TOTPEOUTENST JIODKHO ObUIO  OBITH  YIOBJICTBOPEHO HPOJAABLIOM  (M3rOTOBHTEIIEM,
yr[OJIHOMO‘-IGHHOﬁ opraHmauHeﬁ WKW  YIIOJITHOMOYCHHBIM HWHAWBUAYAJIbHBIM  MPCANIPUHHUMATCIICM,
HMIIOPTEPOM), B JICHb JOOPOBOJILHOTO YIOBJICTBOPCHHS TAKOrO TPEOOBAaHUS WM B JICHb BBIHECCHHSI
CyleOHOTO pelIeHus1, eclii TpeboBaHue T0OPOBOIBHO YIOBICTBOPEHO HE OBLIO.

2. B ciyuae HEBBINIOJIHEHHS TPEOOBAHMIA TTOTPEOUTENS B CPOKH, MPETyCMOTPEeHHbIe cTaThsimu 20 -
22 wHacrosmero 3aKoHa, MOTPeOWTENs BIIpaBe IO CBOEMY BBIOOPY NPENbSIBUTH HWHBIE TpPEeOOBAHMS,
yCTaHOBJICHHBIE cTaThell 18 HacTosIero 3akoHa.

Wnpopmanust 06 HU3MEHEHHAX:

Deoepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-@3 3axon oononnen cmamveti 23.1,
scmynaowell 6 Cuiy NO UCMeYeHUU COpPoKa NAmu OHel Nocie OHsl OPUYUATbHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanbHo2o 3aKOHA

Crarbst 23.1. IlocnmemctBusi HapylIeHHST TPOJABIIOM CpOKa TMepefadd MpeaBaAPUTEIHHO
OIJIAaYE€HHOT'0 TOBapa MOTPEOUTEITIO
T'APAHT:

CM. DHIUWKIIONENNH, MO3UIMK BBICIIMX CYIOB W APYrue KOMMEHTapuu K crarbe 23.1 Hacrosimiero
3akoHa

1. JloroBop KymiIu-mpojaku, IpeAycMaTpUBAIOLINKM OO0S3aHHOCTh MOTPEOUTENsI MPEABAPUTEILHO
OIIaTUTh TOBAP, IOJKEH COJEPXkKATh YCIOBUE O CPOKE IIepeiaud ToBapa MOTPEOUTEIO.

2. B cnydae, ecnu mpojasel], MOMYYMBIIMN CyMMY HpPEABAPUTEIbHON OIUIAThl B OINpPENECICHHOM
JIOTOBOPOM KYIUIM-IIPOJIAXKH pa3Mepe, He MCIOJIHWI OOS3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBIN TAKMM JJOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BbIOOPY BIIpaBe NOTPEOOBATH:

Nepeiauu OIJIa4YeHHOTO TOBapa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;

BO3Bpara CyMMbI IPeIBAPUTEIILHOM OIIaThl TOBApa, HE MEPEIAHHOTO MTPOAABLIOM.

IIpu »3TOM moOTpebuTENb BIpaBe MOTPEOOBaTh TaKXKe IMOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEACTBUE HApPYIICHUsl YCTaHOBJIEHHOI'O I0TOBOPOM KYIUIU-IIPOJAKU CpOKa Mepesadu
IIPEABAPUTEIBHO OIJIAYEHHOTO TOBapa.

3.B ciydae HapylleHus yCTAQHOBJIEHHOIO JOIOBOPOM KYIUIM-NIPOJAKUM CpOKa Iepelayu
IIPEABAPUTEIBHO OIUIAYEHHOIO TOBapa HOTPEOUTENI0 MpPOAABEl YIJIauMBAaeT €My 3a KaXIblid JICHb
HPOCPOUKH HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBHUHBI MPOIIEHTa CyMMBI ITPEIBAPUTENILHOM OILIATHI TOBapa.

Heycroiika (mieHu) B3bICKMBAETCsl CO [Hs, KOTZa IO JOTOBOPY KYIUTH-NIPOA&XKH Iepeaaya ToBapa
NOTPEOUTENI0 J0JDKHA Obula OBITH OCYLIECTBIEHA, A0 JAHA Mepelayd ToBapa MOTPEOMTEN0 WM 10 JHS
YIOBJIETBOPEHHsI TpeOOBaHUS NOTPEOUTEISI O BO3BpaTe eMy MPeIBapUTENIbHO YIIJIAaYeHHONH UM CYMMBI.

CymMma B3bICKAaHHOW mOTpeOuTeneM HeycTOWkH (IeHH) HE MOXET MpEBbINIaTh CyMMY
IIpEABAPUTEIBHON OIJIaThl TOBAPA.

4. TpeboBaHMs MOTpeOUTENS O BO3BpaTe YIJIAYEHHON 3a TOBAp CYMMBI M O IOJIHOM BO3MEILEHUU
YOBITKOB TOJIEKAT YIOBJIETBOPEHHIO IPOAABLIOM B TEUEHHE MAECATH JHEH CO JAHSA TNperbsBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOoBaHusi MOTpeOUTENs, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaTbd, HE MOJUIeXKaT
YIOBIIETBOPEHHIO, €CIIM TpoJiaBell JOKaKET, YTO HapylIeHHe CpPOKOB Mepefadyd MOTPEeOHUTENto
MPEABAPUTEIBHO OIUIAYEHHOI0 TOBapa MPOM3OILIO BCIEACTBUE HENPEOJIOJMMON CHIIBI WM IO BUHE
MOTpeOuTEeNsI.

Crarbsa 24. Pacuetsl ¢ morpebuTeneM B ciydae NPHOOPETEHHsS UM ToBapa HEHAUIEXKAaIlero

KadyeCTBa
T'APAHT:
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CM. DHIMKIIONEINH, TIO3UINH BBICIINX CYJIOB M APYTHE KOMMEHTAPHHU K CTaThe 24 HACTOSIIEro 3akoHa

Wupopmanust 06 H3MEHEHHSX

Deoepanvrvim  3akonom om 25 oxkmaopa 2007 . N 234-@3 6 nynkm 1 eHecenvl uzmenenus,
gcmynarowue 8 Cury RO UCMEHYeHUU COpoKa NAmu OHell Nocie OHA OPUYUATLHOZO ONYOIUKOBAHUS
Haszeanno2o DedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. Tlpu 3ameHe TOBapa HEHAJIC)KAIIETO KaueCcTBa Ha TOBAP ATOHM e MapKu (ITHUX Ke MOACTH U
(nnm) apTHKya) epepacyer IEHbI ToBapa HE MPOU3BOIUTCA.

Wnpopmanust 06 U3MEHEHHAX:
Dedepanvrvim 3axonom om 17 dexadps 1999 . N 212-D3 6 nynxm 2 gnecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUISKAINErO KauecTBa HA TAaKOW JKe TOBap JAPYrod Mapku (MozeiH,
apTHKyJIa) B Cliydae, €Clid IieHa TOBapa, MOJJISKAIIETO 3aMeHe, HM)KE IIEHBI TOBapa, MpeoCTaBICHHOTO
B3aMEH, MOTPEOHTENb JOJDKEH JIOTJIATUTh Pa3HUILY B IIEHAX; B CIIydae, €CIM IIeHa TOBapa, IMO/JIeKAIIEero
3aMEHe, BBIIIC IISHBI TOBapa, MPEI0CTAaBICHHOTO B3aMEH, pPa3HHUIIA B IICHAX BHITUIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, TOJUIEKAIIETO 3aMEHE, OIpENeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHE
MOTPEOUTEIST HE YIOBJIETBOPEHO IMPOIABIIOM, II€HA 3aMEHSIEMOTO TOBapa M IIeHa INepelaBaeMoro B3aMeH
TOBapa OMPEACIAIOTCA HAa MOMEHT BBIHECCHHS CYJIOM PEIISHHUS O 3aMEHE TOBapa.

UHudopmariys 06 n3MEHEHHsAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 e. N 212-D3 nynxkm 3 uznoodicer 6 H08o1U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
3. B cnyuae mpenpsBiaeHuss morpeduTeraeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHWU MOKYITHOM
IIEHBl TOBapa B pacyueT NMPUHUMAETCS IIeHa TOBapa Ha MOMEHT NPEABSBICHUS TOTpeOuTeIeM TpeOOBaHMS
00 yIIeHKe WM, eClM OHO NOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHS CYIOM PEIICHHS O
COpa3MEepHOM YMEHBIIICHUU TMOKYITHOH IICHBI.

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim zaxonom om 21 dexaops 2004 2. N 171-D3 6 nynxkm 4 enecervt uzsmeHenus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
4. Tlpu BO3Bpare TOBapa HEHAJICKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MEIICHUS
pasHUIBI MEXIy IEHOW TOBapa, YCTaHOBJICHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YIOBJIETBOPEHHS TAKOTO TPEOOBaHUS HIIM, €CIIM TpeOOBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECCHUS CYJIOM PEIICHUSI.

Wudopmanns 00 u3MEHEHHAX:
Deoepanvrvim zakonom om 21 dexaops 2004 2. N 171-D3 nynxm 5 uznooicer 6 Hogotl pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. B ciyyae Bo3Bpara ToBapa HEHAUICKAILEr0 Ka4decTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIllaeTCs yIJIau€HHAash 3a TOBap JACHEXKHAs CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPEeIuTa, a TaKkke BO3MEIIAeTcs TiaTa 3a MpeJoCTaBlIeHne KpeIuTa.

Wudopmanus 00 n3MEHEHHAX:

Dedepanvrvim saxonom om 21 dexabpsa 2013 2. N 363-@3 cmamwvs 24 Odononmena nynkmom 6,
scmynarowum 6 cuny ¢ 1 urons 2014 2.

6. B ciydae Bo3Bpara ToBapa HEHAAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTENeM 3a CUeT
MOTPEOUTENILCKOTO KpeauTa (3aliMa), mpojaBelr] 00s13aH BO3BPATHTh MOTPEOUTEIIIO YILIAYCHHYIO 332 TOBap
JCHSXKHYIO CYMMY, a TaKKe€ BO3MECTHUTHh YIUIAu€HHBIE MOTPEOHTENEM MPOIEHTH U WHBIC TUIATEXKU IO
JIOTOBOPY MOTPEOUTEIHCKOTO KpemuTa (3aiima).

Cratea 25. [IpaBo notpebutens Ha 0OMEH ToBapa HaJJIEXKAIIero KauyecTBa
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

T'APAHT:

CM. DHIMKIIONEINH, TIO3UINH BBICIINX CYJI0B M APYTHE KOMMEHTAPHHU K CTaThe 25 HACTOSIIEro 3akoHa

Wupopmanust 06 H3MEHEHHSX
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 1 gnecenwvl uzmenenus

Cm. mexkcm nynKkma 8 npeovioyujeli peoaxkyuu

1. Tlorpebutens BIpaBe OOMEHSATH HEMPOJOBOIBCTBEHHBIN TOBAap HAJISKAIIETO KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpOJaBLA, Y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CIM yKa3aHHBbIA TOBap He
nojroren o ¢popme, rabapurtam, GacoHy, paclBeTKe, pa3Mepy Wi KOMIUICKTAIIHH.

[TorpeOuTens MMeeT mMpaBo Ha OOMEH HENPOIOBOJILCTBEHHOTO TOBAapa HAJISKAIIETO KayecTBa B
TE€UEHHE YEThIPHAIATH JHEH, He CUnTas JHs €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOTO TOBapa HAJJIEKAIIEro KayecTBa MPOBOAUTCS, €CIM YKa3aHHBIN
TOBap HEe OBLT B yNOTPEOJEHWH, COXpPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, IJIOMOBI,
(habpuuHbIe APIBIKH, a TAK)KE UMEETCS TOBAPHBIM Y€K HJIM KACCOBBIA Y€K JIMOO MHOM MOATBEPKIAIONTUN
OIUIaTy yKa3aHHOTO ToBapa JOKyMEeHT. OTCYTCTBUE y MOTPEOUTENs] TOBAPHOIO YeKa MJIM KaCCOBOTO yeKa
700 MHOTO TMOATBEPXAAIOIIEr0 OIUIATy TOBapa JOKyMEHTa HE JIMIIAEeT €r0 BO3MOXKHOCTH CChLIAThCsi Ha
CBUJIETEIbCKUE TOKa3aHUsI.

[lepeuens TOBapoOB, HE MOJUIEKAIUX OOMEHY MO OCHOBAHMSIM, YKAa3aHHBIM B HACTOAULICH cTaTbe,
yrBepxkaaercs IIpaBurensctBom Poccuiickont @enepannu.

UHudopmarys 06 n3MEHEHHsAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynxm 2 uznoosicer 6 H08ol pedakyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

2. B cimydae, ecnu aHaTOTHYHBIA TOBAp OTCYTCTBYET B MPOJIAXKe HA JIGHb OOpaIieHusl OTpeOuTes
K MpOJIaBlly, MOTPeOUTENb BIPABE OTKA3aThCS OT MCIOJHEHHUS JIOTOBOpa KYIUIM-TMPOJAAXH M MOTpeOOBaTh
BO3Bpara yIUIAYEHHOW 3a YKa3aHHBIM TOBAp JCHE)KHOW CyMMBbI. TpeOoBaHHE MOTpeOUTENsE O BO3BpATe
YIUTAYEHHOM 3a YKa3aHHbBIM TOBAP JIEHEKHOW CYMMBI MOJICKUT YIOBJIETBOPEHUIO B TEUCHUE TPEX THEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[lo comamenuto moTpeOUTENs C MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH MpU
MOCTYIUIGHUH aHAJIOTHYHOTO ToBapa B mponaxy. [IpomaBer; o0si3aH He3aMeUIMTENIBLHO COOOIIUTH
MOTPEOUTEIIO O MOCTYIJICHUH aHAJIOTUYHOTO TOBapa B MPOJAKY.

Crartbs 26. YTparuia cuny.

Wudopmanns 00 n3MEHEHHAX:

Cm. mexcm cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 anasa |l dononnena cmamveii 26.1
Crartbs 26.1. JI[uCTaHIIMOHHBIN CIOCOO MPOJaKH TOBapa
TAPAHT:

CM. DHIMKIIONENH U Apyrue KOMMEHTapuH K crathe 26.1 HacTosmero 3akoHa

Wudopmanus 00 n3MEHEHHAX:

Deoepanvrvim  s3axkonom om 25 oxmsops 2007 o. N 234-d3 6 nynkm 1 enecenvt usmenenus,
gcmynarowiue 6 Cuty no UCHMeEHeHUU COpPOKa nsamu OHell nocie OHA OpUUUATbHO2O ONYONUKOBAHUSL
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 8 npeovioyujeii peoaxkyuu
1. JloroBop pO3HUYHON KYIUTH-TIPOJAXKH MOXET OBITh 3aKIIOYEH HAa OCHOBAaHUHM O3HAKOMIICHUS
MOTPEeOUTENs C MPEINIOKEHHBIM MPOAABIIOM ONMHCAHHEM TOBapa MOCPEICTBOM KaTalloTOB, MPOCIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBs3H (TEICBU3MOHHOM, MOYTOBOM, PAJUOCBI3U U APYTHX) WA UHBIMH
WCKITIOYAIOIUMH  BO3MOXXHOCTh HETOCPEICTBEHHOTO O3HAKOMJICHHsSI TOTPEOUTENsl C TOBapoM JIMOO
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

o0pa3ioM ToBapa NpPU 3aKIIOYCHUH TAKOTO JIOTOBOpa (IMCTAaHLMOHHBIN CIOCO0 MNpoJaXkH TOBapa)
criocobamu.

2. [TpoaBIIOM /10 3aKJTIOYEHUS JOTOBOPA JOJDKHA OBITH MPEIOCTaBlIeHa MOTPEOUTENI0 HHPOPMALTHIS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOKACHUS) MPOJABIA, O MECTE
M3TOTOBJICHHUS TOBapa, O MOJIHOM (PUPMEHHOM HaMMEHOBAHWU (HAMMEHOBAHMH) TPOJaBIa (M3rOTOBHUTEIIS),
0 IeHe M 00 YCIOBHSIX HPUOOpETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIIyXkKObI, CPOKE TOTHOCTH H
rapaHTUHHOM CpOKE, O TOpPsJIKE OIUIaThl TOBAapa, a TAaKXKE O CPOKe, B TEUYEHHE KOTOPOTO JECHCTBYET
MPEIIIOKEHHUE O 3aKIIFOUEHUH JIOTOBOPA.

3. IloTpeburento B MOMEHT JOCTAaBKH TOBapa JODKHA OBITh B MHChMEHHOH (hopMe mpeaocTaBieHa
nHpOpMaIUs O ToBape, MpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a Takke MPEayCMOTpEHHas
ITYHKTOM 4 HacTOAIIeH cTaThil HH(pOpMAIHS O MOPSAIKE U CpOKax BO3BpaTa TOBApa.

4. TTorpebuTelnp BIpaBe OTKAa3aThCsl OT TOBapa B JIFOO0E BPEeMs JI0 €ro Mepenadn, a mocie nepeaadn
TOBapa - B TECUCHHUE CEMU JTHEU.

B ciyuae, ecnm mHpOpMaIus o MOpsIKE W CPOKaxX BO3BpaTa TOBAapa HAIUIEKAIIEro KavyecTBa HE
ObLIa Mpe0CTaBIeHa B MUCbMEHHOH (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIh BIIPABE OTKA3aThCs
OT TOBapa B TECUCHUE TPEX MECSIIEB C MOMEHTA Mepe/iaddl TOBapa.

Bo3sBpar ToBapa HayIeKaIEro Ka4yecTBa BOZMOXKEH B CITydae, €CIM COXPaHEHBI €T0 TOBAPHBIN BUJI,
MOTPEOUTEITLCKUE CBOMCTBA, a TAKXKE TOKYMEHT, ITOATBEPKAAIONIHIA (PAKT U YCIOBHS IMOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Y MOTPEOUTENS TOKYMEHTA, MMOATBEPKIAtoNIero GakT U ycIoBUs MOKYIKH TOBapa, HE
JUIIAET €r0 BO3MOXKHOCTH CCBIJIAThCS Ha JpPYyrue J0Ka3aTelbCTBa TPHUOOPETEHHs TOBapa y JAaHHOTO
MPOJIaBIIA.

[lorpeOutens He BOpaBe OTKa3aTbCcs OT TOBapa HAMJIESKAIIEr0 KadecTBa, HMEIOIIEro
UH/MBHUYaJIbHO-OIIPE/ICTICHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBap MOXET ObITh HCIOJIB30BaH
HCKITFOYUTENHHO MPUOOPETAIOIIUM €r0 IOTPEOUTEIIEM.

IIpu orkaze morpebuTENss OT TOBapa MPOJABELl JOJDKEH BO3BPAaTUTh €MY JCHEXKHYIO CYMMY,
YIUIQYEHHYI0 MOTPEOUTENIEM M0 JOrOBOPY, 3a MCKJIIOYEHHEM pACXOJ0B MpOJaBla Ha JOCTaBKy OT
NOTpeOuTeNss BO3BPAIIEHHOIO TOBapa, HE IO3/[HEE 4YeM uepe3 JecsAThb JHEH cO JAHA NpeAbsBICHUs
NOTpEOUTENIEM COOTBETCTBYIOLIET0 TPEOOBAHNUS.

5. IlocneacTBus npofaxu ToBapa HEHAIEKAILEro KauyecTBa AMCTAaHLIMOHHBIM CIIOCOOOM MPOIAXKH
TOBapa yCTaHOBJICHBI IIOJIOKEHUSMHU, IIPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTos1ero 3akoHa.

Wudopmanns 00 u3MEHEHUAX:

Deoepanvrvim 3akonom om 18 wurona 2011 . N 242-D3 cnasa |l oonoamena cmamveti 26.2,
scmynaiowell 6 cuny ¢ 1 aseycma 2011 e.
Cratba 26.2. [IpaBuia npoaxu OTACIbHBIX BUIOB TOBApPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOsAIIero 3akoHa
[IpaBuna mpojaku OTIENbHBIX BUAOB TOBapoB ycTaHaBiuBarorcs lIpaBurensctBoM Poccuiickoit
denepanuu.

Iaasa |1l. 3amuTa npaB noTpeduTeeii Npu BHINMOJHEHNH PadoT (0OKA3aHUHU YCJIYT)

T'APAHT:

Cwm. cxemy "3amura npaB moTpeOUTeNeH PH BEITOJHEHHH Pa0OT (OKa3aHUH YCIIYT)
Cratbs 27. Cpoku BeIIIOJIHEHUS padoT (0ka3zaHus yciyr)
TAPAHT:

CM. DHIMKIIONEINU U Ipyrue KOMMEHTapUH K cTaThe 27 HACTOSIIEro 3akoHa
1. Hcnonuurens o0s3aH OCYIIECTBHTH BBIIOJHEHHE paboThl (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIH MPAaBUIAMH BBITIOJIHEHHS OTACIBHBIX BHJIOB padoT (OKa3aHHs OTAEIBHBIX BHJIIOB YCIYT)
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

WM JIOTOBOPOM O BBITIOJHEHUH PaboT (oka3aHuu yciyr). B moroBope o BbimojHEHHH padoT (OKazaHHH
YCIIYT) MOXET IPEIyCMaTpUBAThCS CPOK BBIMOJHEHUS palbOThl (OKa3aHUsl YCIYTH), €CIH YKa3aHHBIMH
IIpaBUJIaMH OH HE IPEAYyCMOTPEH, a TaKK€ CPOK MEHbIIEH MPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTAQHOBJICHHBIN YKa3aHHBIMU IIPABUJIaAMHU.

Wnpopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axonom om 17 dexadps 1999 . N 212-D3 6 nynxm 2 gnecenwvl uzmenenus

Cm. mexcm nynKkma 8 npeovioyujeli peoaxkyuu
2. Cpox BbINOJNHEHUST pabOThl (OKa3aHUsS YCIYI'M) MOXET OIpPEACNIAThCS Hartod (IepuoaoM), K
KOTOPO# JIOJDKHO OBITh 3aKOHYEHO BBITIONIHEHHE pa0boThl (okazanue ycnyru) win (u) naroit (mepuoaom), K
KOTOPO# UCTIOTHHUTEIb JTOJDKEH MPUCTYITUTD K BBIMOIHEHUIO paboThl (OKa3aHUIO YCIYTH).

Wnpopmanust 06 HU3MEHEHHAX:

Deoepanvrvim 3axorom om 17 dexaops 1999 2. N 212-@3 cmamwvs 27 dononnena nynkmom 3
3. B ciiyuae, ecnu BbIoHEHUE paOoThI (OKa3aHKME YCIIYTH) OCYIIECTBIISETCS MO YacTsaM (J0CTaBKa
MEPUOINYECKON TIeYaTH, TEXHHYECKoe OOCITyKHBaHHE) B TEUCHHE CpOKa JCHCTBUS JIOTOBOpa O
BBIMOJHEHUH paboT (OKa3aHUU YCIIYT), JOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIepUO/IbI)
BBIMTOJTHEHUS TakuX padoT (OKa3aHUs yCIyT).
[To cornamieHW0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIYyCMOTPEHBI TAKXKE CPOKH 3aBEpIICHHS
OTJICJIbHBIX ATANOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crarbsi 28. TlocnefcTBHsSI HApYIICHUs HCIOJHHUTEIEM CPOKOB BBIMOJHEHUS PaboT (OKa3aHUs

yeuyr)
TAPAHT:
CM. 9HHI/IKJ’[OI’[CI[I/H/I, IMO3WIKMHU BBICHINX CYIOB U APYIUC KOMMCHTAPUH K CTAThEC 28 HaCTOAIIECIrO 3a1<0Ha

Wudopmanns 00 U3MEHEHUAX:

Deoepanvrvim  saxkonom om 25 oxmsaops 2007 o. N 234-d3 6 nynkm 1 enecenvt usmenenus,
scmynalowue 6 Culy nO UCMe4eHUU COPoKa NAmu OHeU Nocie OHS OPUYUATLHO2O ONYOIUKOBAHUS
Hazeannozo PedepanbHo2o 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu

1. Eciii MCTIOSTHUTEITh HAPYIIUI CPOKH BBITIOJHEHHST pabOThl (OKa3aHUS YCIIYTH) - CPOKH Hadasia u
(vH) OKOHYAHMS BBIIIOJHEHHUS paOOTHI (OKa3aHus yCiayr) U (MIH) IPOMEXYTOYHBIC CPOKH BBITOJHCHHS
paboThl (OKa3aHUs YCIYrH) WK BO BPEMs BBIIIOJIHCHUST Pa0OThI (OKa3aHUsI YCIIYTH) CTAI0 OYEBUIHBIM, YTO
OHa He Oy/IeT BBIMOJHEHA B CPOK, OTPEOUTEIH [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCTIOJIHUTEIIO HOBBIH CPOK;

MOPYYHUTh BBINIOJIHEHHE PabOThl (OKa3aHWE YCIyrd) TPETbUM JIMIAM 33 PasyMHYIO LEHY HIIH
BBIMOJHHUTH €€ CBOMMHU CHJIAMH M TIOTPEOOBAThH OT UCIIOIHUTEIS BO3MEIICHHUS TIOHECEHHBIX PACXO/IOB;

noTpeOdoBaTh YMEHBIIICHUS IICHBI 32 BHITIOIHEHHE pabOThl (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCIIOJHEHUS JOTOBOPA O BBIMIOJHEHUH pabOThl (OKa3aHUU YCIYTH).

[TorpebuTens BpaBe MOTPeOOBATh TAKXKe TMOJHOTO BO3MEIEHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApyIIEHHEM CPOKOB BBITIOJIHEHUsT PaObOThI (OKa3aHUs YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC IS YOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPEOOBAHMIA TIOTPEOUTEIIS.

Wudopmanus 00 n3MEHEHHAX:
Dedepanvrvim 3axonom om 17 oexadpsa 1999 . N 212-D3 6 nynkm 2 gnecenwvl uzmenenus

Cm. mexkcm nynkma 8 npeovioyujeii peoaxKyuu
2. Ha3HayeHHbIC TIOTpeOHMTENEM HOBBIC CPOKH BBITIOJHEHUS paboThl (OKa3aHUs YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUH PA0OTHI (OKa3aHUU YCITYTH).
B cnydae mpocpodku HOBBIX CPOKOB MOTPEOUTENh BIpPaBE MPEIbSIBUTH HUCHOTHUTEIIO WHBIC
TpeOOBaHUsl, yCTAHOBIICHHBIEC MYHKTOM 1 HACTOSIIEH CTaThU.

Hudopmanus 00 M3MEHEHHSIX:
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu
3. llena BbIMOJIHEHHON pabOThI (OKa3aHHOM YCIYTrH), BO3BpallaeMasi MOTPEOUTEIO MPH OTKa3e OT
UCIIOJIHCHUSI JIOTOBOPa O BBINIOJIHGHUU pPAa0OThl (OKa3aHWUM YCIYrH), a TakkKe Yy4YUThIBacMas IpH
YMCHBIIICHUU IICHBI BBIMOJHCHHONH pPa0OThl (OKA3aHHOW YCIyrH), ONPEHCISeTCS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratey 24 HacToAIIETO 3aKOHA.

Wnpopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynxm 4 gnecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu oTKa3e OT MCIOJHEHHUS TOTOBOPA O BBIMOJHEHUH PaOOThl (OKa3aHUU YCIYT'H) UCIIOJHUTEh
HE BIpaBe TPeOOBaTh BO3MEIICHHS CBOMX 3aTpaT, NMPOU3BEICHHBIX B MPOIECCE BBITIOTHEHHUS pPaOOTHI
(oxa3aHusi ycIIyru), a TaKke IUIAThl 32 BBINOJHCHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HCKIIIOUCHHEM
city4asi, €CJIM MOTPEOUTENb IPUHSIT BBIMIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wnpopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axkonom om 17 dexabps 1999 . N 212-D3 6 nynkm 5 gnecernvt uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

5. B caydae HapyIleHHs YCTaHOBJIEHHBIX CPOKOB BBITIOJHEHHS Pa0bOThI (OKa3aHUS YCIIyTH) WA
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHWM IyHKTA 1 HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJHHUTEb
yIUIa4MBaeT MOTPEOUTEIIO 38 KaXK/Ibli JCHD (94ac, €CIIM CPOK OMpEeSicH B Yacax) MPOCPOYKH HEYCTOMKY
(eHr0) B pasMepe TpeX IMPOICHTOB IIEHBI BBIMOJIHEHUS pPabOThl (OKa3aHHS YCIyrH), a €ClId IieHa
BBITIOJIHEHUST paboThl (OKa3aHWs YCIyrd) IOTOBOPOM O BBIMOJHEHHH paboT (OKa3aHWW YCIAyr) He
ompezieiieHa - oOImed IeHbl 3aka3a. J[OrOBOPOM O BBIMOJHEHUH pPAa0OT (OKa3aHWM YCIIYT) MEKIY
MOTPEOUTENIEM U UCIIOHUTEICM MOXKET ObITh YCTAHOBJICH OOJIee BHICOKHUIT pa3Mep HEyCTOHKH (TIeHN).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hayalla BBIMIOJIHEHHS paboThl (OKa3aHUs YCIyIH), €e
JTamna B3bICKUBACTCS 33 KAXK/bIH JICHb (4ac, €CIIM CPOK OIMpEJIENICH B Yacax) MPOCPOUYKH BILUIOTH J0 Havaja
BBIMOJHEHUST PabOThl (OKa3aHWs YCIyrH), €€ dTalna WM TMPEAbsABICHHUs MOTpeduTeneM TpeOOBaHUiA,
MPEIYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEH CTaThH.

Heycroiika (nieHs) 3a HapyllieHHE CPOKOB OKOHYAHHSI BHIMIOJHEHUS] PabOThI (OKa3aHHsI YCIIyIH), €€
JTana B3BICKMBACTCS 3a KXl JeHb (4ac, €CliM CPOK OIpENesieH B 4acax) MPOCPOYKH BIUIOTH JIO
OKOHYAHUS BBIMOJHEHHUS pabOThl (OKAa3aHUS YCIYyTH), €€ OSTana WIA MPEAbIBICHHS MOTpeOUuTEneM
TpeOOBaHMi, MPEAYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEH CTAaThH.

CymMa B3bICKAaHHOHN MOTpeOMTENeM HEYCTOWKH (IIEHH) HE MOMKET MPEBBIIATH I[EHY OTACIBHOTO
BU/a BBINOJHEHHS PAa0OOTHI (OKAa3aHUS YCIyTH) WM OOIIYI0 IICHY 3aKa3a, €CJIM I€Ha BbITOJHCHHS
OT/IENILHOTO BHUAa paboThl (OKa3zaHWs YCIAYrH) HE OMpeieieHa JIOrOBOPOM O BBIMOJIHEHHH pPabOThI
(oxa3aHuU yciyrn).

Pasmep Heycroiiku (IIEHH) ONpPEAESIETCS, MCXOIA W3 LEHBI BBINOJHCHHUS paboThl (OKa3aHHs
YCIIYTH), & €CJIM yKa3aHHasl [leHa He OmpejIesieHa, NCX0s U3 00IIel IIeHbI 3aKa3a, CYIeCTBOBABIIEH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOJDKHO OBUIO OBITH YAOBJIETBOPEHO HCIIOJHHUTEIEM B JICHb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHh BBIHECCHHS CYINECOHOTO PEIICHUS, SCIIU
TpeboBaHKe OTpeOUTENs T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi MOTPeOHMTENs, YCTAHOBJCHHBIE MYyHKTOM 1 HacTOAmIEH CTaThbd, HE MOAJIEKAT
YIOBJICTBOPEHHIO, €CIIH UCIIOJHUTENb JIOKAXKET, YTO HApPYIIEHHE CPOKOB BBIMOJHEHHUS paboThl (OKa3aHHs
YCIIYTH) MPOU3O0IILIO BCICACTBHUE HEMTPEOIOJIMMOM CHITBI MK TI0 BUHE MMOTPEOUTES.

Crarba 29. IlpaBa mnotpeOutens npu OOHApYKEHHHM HEJOCTATKOB BBINOJHEHHOH palbOThI
(oxazaHHOI yCITyrH)
TAPAHT:

CM. DHIUKIIONENH, MO3UIIMHU BBICITUX CY/IOB U APYTHe KOMMEHTApUH K cTathe 29 HacTosIero 3akoHa

Hudopmanus 00 U3MEHEHHIX:
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynxkm 1 enecenvi usmenenus

Cm. mexcm nyHkma 6 npeovloyujeli peoakyuu

1. TorpeOutens npu OOHAPY)KEHHHM HEIOCTATKOB BBINOJIHEHHOW paOoThl (OKa3aHHOW YCIYIH)
BIIPaBE MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3IHOTO YCTPAaHCHHUS HEJOCTATKOB BBINIOJIHEHHOM paboThl (OKa3aHHOH yCIIyrn);

COOTBETCTBYIOILIEIO YMEHBIICHHUS IICHBI BBITOJIHEHHOM PaOOTHI (OKa3aHHOM YCIyTH);

0€3B03ME3THOTO U3rOTOBJICHUS JAPYTOil BEIM U3 OJHOPOAHOTO MaTepHalia TAaKoro K€ KauecTBa MU
MMOBTOPHOTO BBIMOJIHEHUST padoThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEAaHHYI0 eMy
WCTIOJTHUTEJIEM BEIllb,

BO3MEIIEHHs] TIOHECEHHBIX MM pacXOJI0OB MO YCTPAaHEHHUIO HEIOCTATKOB BBHIMOJHEHHON pPa0OTHI
(oxa3aHHOM YCITYTH) CBOMMH CHJIAMHU HJTH TPETHUMH JTUIIAMHU.

VnosneTBopeHue TpeOoBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHUHM HEIOCTAaTKOB, 00
W3TOTOBJICHUU JPYTOW BEIIM WM O OBTOPHOM BBIMOJHEHHH pabOThl (OKa3aHMM YCIYTI'M) HE 0CBOOOXKIaeT
WCTIOJHUTEINST OT OTBETCTBEHHOCTH B (DOpMe HEYCTOWKH 3a HapylIeHHE CPOKAa OKOHYAHHS BBITIOITHEHUS
paboThl (OKa3aHUs YCIYTH).

[ToTpebutens BIpaBe OTKA3aThCs OT KCIOJHEHHS JOrOBOpa O BBIMOJIHEHHH paboThl (OKa3aHHH
YCIIYTH) W MOTPEeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM IOTOBOPOM
CPOK HEIOCTATKH BBIMOJHEHHOH paboThl (OKa3aHHOW YCIyr) HE YCTpaHEeHbI HCTIONHUTEIeM. [loTpebuTernn
TaKXkKe BIPABE OTKA3aThCs OT MUCIIOJHEHHUS JOrOBOPA O BBIMOJHEHUH paboThl (OKa3aHWU YCIYTH), €CIH UM
OOHapY)KEHbI CYIIECTBEHHBIC HEIOCTATKH BBIOJHEHHOH pa0oThl (OKAa3aHHOW YCIyrH) WM HWHbIC
CYIIECTBEHHBIE OTCTYILJICHUS OT YCIOBUH JI0TOBOpA.

[Torpebutens BmpaBe MoTpedOBaTh TAK)KE MOJTHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEIOCTATKaMHU BBIMIOJIHEHHOW paboThl (OKa3aHHOW yCIyru). YOBITKH BO3MEHIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE IS YAOBIETBOPEHHUS COOTBETCTBYIOIIMUX TPEOOBaHUM MOTPEOUTES.

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 enecervt uzsmeHenus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
2. llena BbIMOJHEHHOH pabOThl (OKa3aHHOW YCIYI'H), BO3BpalaeMas MOTPEOUTENIO MPHU OTKa3e OT
UCIIOJIHCHUST JIOTOBOpa O BBINIOJIHCHUH pPa0OThl (OKAa3aHWU YCIIYyrH), a TaKXkKe y4duThIBaeMas IpH
YMEHBIIICHUU [I€HBI BBIMOJHEHHONH pPa0OThl (OKa3aHHOW YCIYIH), ONpPEIESIeTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosAIIEro 3aKoHa.

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim zakonom om 17 dexabps 1999 . N 212-D3 6 nynkm 3 snecervl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
3. TpeboBaHus, CBSI3aHHBIC C HEJOCTATKAMH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTH), MOTYT
OBbITh TIPEIBSIBICHBI [TPU MPUHIATHH BBIMOJHEHHON paboThl (OKa3aHHOW YCIIYTH) WM B XOJ€ BBIIOJHCHUS
pabothl (OKa3zaHHsI yCAyru) JmMOO, €CIM HEBO3MOKHO OOHAPY)KUTh HEIOCTATKH MpPU [PUHATHH
BBITIOJIHEHHOH paboThl (OKa3aHHOM YCIyTH), B TEUCHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIAM MTyHKTOM.
[TorpeOutens BHpaBe MNpeabsBIATh TPeOOBaHUS, CBS3aHHbIE C HEIOCTaTKaMHU BBIIIOJHEHHON
paboTel (OKa3aHHOW YCIyru), €ciu OHH OOHapy)XeHbl B TEUCHHE TapaHTUIHOIO CpOKa, a MpU ero
OTCYTCTBHH B Pa3yMHBIN CPOK, B Ipeesax IBYX JIET CO JHS IMPHHSATHS BBIIOJHEHHO# paboThl (OKa3aHHON
YCIIyT'H) WM TISITH JIET B OTHOILIICHUH HEAOCTATKOB B CTPOCHHU M HTHOM HEJIBH)KUMOM HMYIIECTBE.
Wudopmanus 00 U3MEHEHHAX:
Deodepanvrvim 3akonom om 17 dexabpsa 1999 e. N 212-P3 cmamobs 29 dononnena nynkmom 4
4. VcronmHMTENs OTBEYAaeT 3a HeAOocTaTku paborel (Ycayru), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIIM TMOTPEOUTENb JOKAKET, YTO OHM BO3ZHUKIM JI0 €€ MPHUHATHS MM WIM IO
MPUYMHAM, BOSHUKIIUM JIO ’TOTO MOMEHTA.
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

B otHomieHnu paboTel (yciyru), Ha KOTOPYKO YCTAHOBJICH TapaHTHUHBIA CpPOK, HCIIOJHHUTENb
OTBEYAET 3a €€ HENOCTATKH, €CIIM HE JOKAKET, YTO OHM BO3HHKIM IOCIE MPUHATUS padoThl (YCIIyru)
NOTpeOHTENIEM BCJCJACTBUE HAPYLICHUS WM MPAaBWI HKCIOJIL30BaHUS pe3yiabrara padoTsl (yciyrn),
JNENCTBUN TPETHUX JIML] WJIA HENIPEOI0JIMMOM CUJIBL.

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvrvim 3axonom om 17 dexadpsa 1999 . N 212-D3 cmamwvs 29 dononnena nynkmom 5
5. B ciywasx, xorzna npenycMOTPEHHBIN TOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISIET MEHEE JIBYX
net (MSATy JIeT Ha HEIBMYKMMOE MMYIIECTBO) U HEMOCTATKU paboThl (YCIyru) oOHApYKEHBI MOTPeOUTEIIEM
[0 MCTCYCHUM TapaHTHWHOTO CPOKa, HO B Tpeneniax ABYX JeT (ISITH JIeT Ha HEIBM)KUMOE MMYIIECTBO),
NOTPEeOHTEIh BIIPAaBE MPEABSIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE MMyHKTOM 1 HACTOAIICH CTAaThH, €CIH
JIOKQXET, YTO TaKHe HEIOCTATKH BO3HUKIM [0 MPHUHATHS UM pe3yibrata paboTel (YCIyrw) WM IO
NPUYAHAM, BO3HUKIIUM JI0 TOTO MOMEHTA.

Wnpopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamou 29 enecenvlt uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. B cinydae BBISBICHHS CYIICCTBEHHBIX HEIOCTATKOB paboThl (YCIayru) MOTpeOHTENb BIIpaBe
NPEIbSIBUTh UCTIONHHUTENIO0 TpeOoBaHHE O OS3BO3ME3THOM YCTPAHEHUHM HEIOCTATKOB, €CIH JIOKAXKET, YTO
HEIOCTATKHA BO3HHKIIM JI0 MPUHATHSA UM pe3y/iabraTa paboThl (YCIyrd) WK MO MPUYWHAM, BO3HHKIIAM 10
3TOT0 MOMEHTa. DTO TPeOOBAaHHUE MOXET OBITh MPEABABICHO, €CIAM TaKhe HEJOCTATKH OOHAPYXKEHBI IO
UCTEYEHHUU JBYX JieT (MSATH JIET B OTHONICHWH HEABMYKUMOTO HMMYIIECTBA) CO JHS MPHHATHS pe3y/abTrara
paboThl (ycayru), HO B MpeaeiiaX YCTAHOBJIEHHOTO Ha pe3yibTar paboThl (YCayrn) Cpoka CIIy»KObI WIIH B
TEUCHUE JCCATH JIET CO JHSI MPUHATUS pe3yibTara paboThl (YCIyr) MOTPEOUTENIEM, €CIH CPOK CIIYKOBI HE
ycraHoBieH. Ecnu naHHOe TpeOOBaHME HE YIOBJICTBOPEHO B TEUCHHE JBAJNATH JHEH CO JHSA €ro
NpEIbSIBICHUS TIOTPEOUTENIEM MM OOHAPY)KCHHBIH HEIOCTATOK SIBJISACTCS HEYCTPAHUMBIM, MOTPEOUTENb
110 CBOEMY BBIOOPY BIIpaBe TPEOOBATH:

COOTBETCTBYIOIIETO YMCHBIIICHHUS IIEHBI 32 BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHUS TOHECEHHBIX MM PACXOJ0B [0 YCTPAHECHHIO HEIOCTATKOB BBIMOJIHEHHOW pabOThI
(oxa3aHHOM YCITyTH) CBOMMH CHJIAMU HITH TPETHUMH JIMIAMH;

OTKa3a OT WCIIOJHEHHs OrOBOpPa O BBIMOJHCHUH DPa0OThI (OKAa3aHWUHM YCIAYTH) W BO3MEIICHHS
YOBITKOB.

Wudopmanns 00 u3MEHEHUAX:

Deoepanvrvim 3akonom om 25 oxmsaops 2007 . N 234-D3 6 cmamvio 30 enecenvr uzmenenus,
scmynaiowue 6 Culy no UCMe4eHUuu COpoKa NAmu OHel Nocie OH OQUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm cmamou 6 npeodvloyuyell pedaxKyuu
Crartbs 30. Cpoku ycTpaHEHHUS! HEJIOCTATKOB BBIMOJIHEHHON pab0ThI (OKa3aHHOM YCIYTH)
TAPAHT:

CM. DHIMKIIONIEINH U Apyrue KOMMeHTapun K crathe 30 HacTosimero 3akoHa
Henocrarku pabotbl (yciayru) JOMKHBI ObITH YCTPaHEHBI HMCIOIHUTEIEM B pa3yMHBIA CPOK,
Ha3HAYEeHHBIN MOTpeOUTENEM.
AG3a11 BTOpOH HCKITIOUEH.
Wudopmanus 06 n3MEHEHHAX:
Cm. mexcm ab3aya emopozo cmamou 30
HaznaveHHbI# OTpedUTENEM CPOK YCTpaHEHHUsI HEJOCTATKOB TOBApa YKA3bIBAECTCS B IOTOBOPE WIIU
B HWHOM TMIOJANKMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JMOO B 3asSBICHUM, HAMPABICHHOM TMOTpeOUTEIeM
HCIIOJTHUTEITIO.
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

3a HapylleHHe TPEeIyCMOTPEHHBIX HACTOSAIICH CTaThel CPOKOB YCTPAaHEHHS HEIOCTAaTKOB
BBITIOJTHEHHON Pa0oThl (OKa3aHHOW YCIYTM) WCIIONHHUTENb YIUTAYUBACT MOTPEOMTENIO 332 KaKAbIA JICHb
NPOCPOYKH HEYCTOHKY (TEHI0), pa3Mep U MOPSIOK UCYUCICHHSI KOTOPOH OIMPEACIISIOTCS B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HacToAmero 3aKoHa.

B cnyyae HapymieHusi yKa3aHHBIX CPOKOB MOTPEOUTENHh BIIPABE MPEIBSIBUTH HCIIOJHUTEIO WHBIC
TpeOoBaHus, MperycMOTpeHHbIe TyHKTaMu 1 u 4 crateu 29 HacTosImero 3akoHa.

Cratbs 31. Cpoku yIoBIETBOPEHHUS OTJACIBHBIX TPEOOBAHUN TTOTPEOUTEIS
TAPAHT:

CM. DHIMKIIOTIEIMY U Ipyrue KOMMEHTapuu K crathe 31 HacTosmiero 3akoHa

Wnpopmanust 06 HU3MEHEHHAX:
Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 1 énecenvt uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. TpeGoBanus notpeduTess 00 YMEHBIICHUH IICHBI 33 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTYy),
O BO3MEIICHUH PACXOJOB [0 YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOH paboThl (OKa3aHHOW YCITyrH)
CBOMMH CHJIAMH WJIM TPETHUMH JIMIIAMH, a TAK)KE O BO3Bpare yIUTaueHHOH 3a paboTy (YCIyry) AeHEeKHOM
CyMMBl ¥ BO3MEIICHHH YOBITKOB, TMPUYMHEHHBIX B CBSI3M C OTKA30M OT WCIIOJHEHHS JIOTOBODPA,
npeaycMOoTpeHHble yHKToM 1 ctatbu 28 u nynktamu 1 u 4 crareu 29 Hactosmiero 3akoHa, MOJyIeXkar
YIOBJIETBOPEHUIO B JCCATUIHEBHBINA CPOK CO JTHS MPEIBSIBICHUS COOTBETCTBYIONMIETO TPEOOBAHUS.

2. TpeGoBanusl TOTPEOUTENIST O OE3BO3ME3THOM H3TOTOBJICHUU JPYroil BEIIH W3 OJHOPOIHOTO
Marepualia Takoro K€ KadecTBa WM O MOBTOPHOM BBITIOJHEHUH pabOThl (OKa3aHWU YCIYTH) IOJUICHKAT
YIOBICTBOPEHHIO B CPOK, YCTAHOBJICHHBIN U CPOYHOTO BBITIONHEHUsST paboThl (OKa3aHUs YCIyTH), a B
cllydae, €ciid 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHHUU pabOThI
(oxa3aHuM yCIIyTru), KOTOPBIH ObLT HEHAIEXKAIIE UCTIOTHCH.

3. 3a HapyllleHHEe NPEIyCMOTPEHHBIX HACTOSIIENW CTaTbeil CPOKOB YIOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUN TOTpeOUTENsT MCHOIHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaKIbIH JeHb MPOCPOUYKHU
HEeyCTOHKY (IICHI0), pa3Mep U MOPSIOK HCYUCIICHHST KOTOPOM OIPEACNISIOTCS B COOTBETCTBUU C IIYHKTOM 5
CTaThy 28 HACTOALIETr0 3aKOHa.

B cnydae HapyiieHusi CpoKOB, YKa3aHHbIX B TyHKTax 1 W 2 Hacrosied craTbd, MOTpeOUTEIHh
BIIpaBE MPEIbSIBUTh HCIIOJIHUTENO0 HHBIE TpeOOBaHHUA, HpPEeayCMOTpeHHble myHktom 1 crateu 28 u
nyaktamu 1 u 4 craten 29 HacTosmero 3akoHa.

Wudopmanns 00 n3MEHEHHAX:
Deoepanvrvim zakonom 21 oexabps 2004 2. N 171-D3 cmamuvs 32 uznodicena 8 HOBoU pedakyuu

Cm. mexcm cmamou 6 npeodvloyuyell pedaxKyuu
Crarbs 32. [IpaBo morpeOuTenss Ha OTKAa3 OT MCIOJHEHHS JIOTOBOpPA O BBIMIOJHEHUH pPadOT
(oxazanuu yciyr)
TAPAHT:

CM. DHIUKIIONENH, TO3UIIMHU BBICIUX CY/IOB U APYrHe KOMMEHTApUH K CTaThe 32 HACTOSAIIEro 3aKoHa
[ToTpebuTens BIpaBe OTKAa3aThCsl OT UCTIOTHEHUS TOTOBOPA O BBITIOJIHEHUH paboT (OKa3aHUU YCIIYT)
B JIt000€ BpeMs NP YCIOBHUH OIUIATHI HCTIOJHUTENMO (PaKTHUECKH TTOHECEHHBIX UM PACXOJ0B, CBSI3aHHBIX C
HCIIOJTHEHUEM 00s13aTeNLCTB TI0 JAHHOMY JJOTOBODY.

Crartpa 33. CMeTa Ha BBIIOJIHEHUE Pa0OTHI (OKa3aHUE YCIIyTH)
TAPAHT:

CM. DHIMKIIONEINU U Ipyrue KOMMEHTapUH K cTaThe 33 HACTOSIIEro 3aKoHa
1. Ha BemmonHeHue paboThl (OKa3aHUE YCIYrH), MPEAYCMOTPEHHOW JIOTOBOPOM O BBITIONIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTABJICHA TBEpAAs MM MPUOIM3UTENLHAS CMETA.
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

CocraBneHue Takoi CMETHI 110 TPEOOBAHUIO OTPEOUTEIS UM UCTIOTHUTEINS 00s3aTEIBHO.

Wupopmanust 06 H3MEHEHHSX
Deodepanvrvim 3akonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 2 uznosrcen 6 Ho8oll peoakyuu

Cm. mexcm nynKkma 8 npeovioyujeli peoaxkyuu

2. HWcnonmautens HE BIpaBe TpeOOBaTh YBEIWYCHHSI TBEPAOH CMETHI, a IOTPEOUTENh - ee
YMEHBIIICHUS, B TOM YHCJIE B CJIydae, KOTJa B MOMEHT 3aKJIFOUCHHSI IOTOBOPA UCKITIOYAIACh BO3BMOKHOCTh
MPEAYCMOTPETh MOJHBIN 00BEM IMOUICXKAIIUX BBHIMOJIHEHHIO pad0T (OKa3aHUIO YCIYT) MIIH HEOOXOIUMBIX
TUISL 3TOTO PACXOJIOB.

HcnomauTens wWMeeT MpaBo TpeOOBAaTh YBEJIWYCHHUS TBEPIOH CMETBHI MPH CYINICCTBCHHOM
BO3paCTaHUHM CTOMMOCTH MaTepUaJOB W OOOpPYIOBaHUsS, NPEAOCTABISIEMBIX HCIOJHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETBHMHU JIUIIAMHU YCIYT, KOTOPOE HEIb3sl OBLIO MPENyCMOTPETh MPH 3aKIIOYCHUN
noroBopa. [Ipu oTka3e moOTpeOUTENS BBHITIOIHHUTH 3TO TPEOOBAHHWE HCIIOJIHUTENH BIPABE PACTOPTHYTH
JIOTOBOP B CyI€OHOM TOPSIIIKE.

Wnpopmanust 06 HU3MEHEHHAX:

Deoepanvrvim 3akonom om 17 dexadps 1999 e. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecmu BO3HMKIA HEOOXOMMMOCTHh BBINIOJHCHUS  JIOMOJHUTEIBHBIX paboT  (okazaHus
JIOTIOIHUTEIBHBIX YCIIYT) U MO 3TOM MPUYHMHE CYIIECTBEHHOTO MPEBBIMICHHUS MPUOIH3UTEILHON CMETHI,
UCIIOJIHUTENIb 00s3aH CBOEBPEMEHHO NpeAynpeauTh o0 3ToM mnorpeburtens. Ecnu morpebutens He man
coriacue Ha TpPEeBbIIeHHEe TPUOTU3UTETFHON CMETHI, OH BIIPaBE OTKA3aThCsl OT WCIOJIHEHUS JIO0TOBOpa. B
ATOM cilydae UCIIOJIHUTENh MOXKET TpeOoBaTh OT MOTPEOHTENs YIJIaThl IIEHBI 3a BBHIMOJHEHHYIO padoTy
(oxazaHHYyIO yCIIyTY).

HcniomHuTeNnb, CBOEBPEMEHHO HE MPEAYINPEIUBIINN TOTPEOUTENS O HEOOXOIMMOCTH TPEBHIIICHHS
NPUOIU3UTEIFHON CMETHI, 00s3aH HCIIOIHHUTH JOTOBOP, COXpaHss IPaBO Ha OIUIaTy padoTsl (yciyru) B
npenenax NpuOIM3UTEIEHON CMETHI.

Crartbs 34. BeimonHeHne paboThl U3 MaTeprajia UCTIOJTHUTEIIS
T'APAHT:

CM. DHIMKIIONEIUH U APYyru€ KOMMCHTApPHHU K CTAThC 34 HaACTOAIICTO 3akoHa

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim zakonom om 17 dexaops 1999 e. N 212-D3 6 nynxkm 1 enecernvt uzmenenus

Cm. mexcm nywkma 8 npeovioyujeil pedaxkyuu
1. UcniommauTens 00513aH BBIOJIHUTH padoTy, OMPEICICHHYIO JOTOBOPOM O BBIIIOJHEHUU PaOOThI, U3
CBOETO MaTepualia U CBOUMH CPEICTBAMH, €CIIM HHOE HE TIPETYCMOTPEHO JJOTOBOPOM.
VcnonauTtenb, NpPEIOCTAaBUBIIMNA Marepuan JUis BBITIOJHEHUS pPa0OThl, OTBEYaeT 3a €ro
HEHaJUIeXkallee Kav4ecTBO IO IpaBHJiaM 00 OTBETCTBEHHOCTH NpOJABIA 3a TOBapbl HEHAUICKAIIETO
KauecTBa.

Wudopmanns 00 n3MEHEHHAX:
Dedepanvrvim 3axkonom om 17 oexadpsa 1999 2. N 212-D3 6 nynkm 2 gnecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. Matepuan UCIOTHUTENS OIIAYMBAETCSl MOTpeOUTENeM MPHU 3aKIIIOYCHUH YKa3aHHOTO JO0TOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUU PabOTHI C YCIOBUEM OKOHUYATETHHOTO
pacueTa MpU TMOMYyYSHHH MOTPEOUTENIeM BBHITIOJHEHHOW HCIONHUTENEM padOThl, €CIU HWHOW TOPSA0K
pacyeToB 3a Marepuai UCIIOIHUTENS HE TPElyCMOTPEH COIVIAllIeHUEM CTOPOH.
Wudopmanus 00 M3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 e. N 212-D3 6 nynxkm 3 énecenvl usmeHeHus

Cm. mexkcm nynkma 8 npeovioyujeii peoaxkyuu
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3. B cmydasx, mpeaycCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHHM DPAa0OTHI, MaTepHall MOXXET OBITh
NpPEIOCTABICH  HCIOJNHUTENeM moTpedurento B kpenuT. [locnmenyromiee  HM3MEHEHHE — IICHBI
IIPEIOCTABICHHOTO B KPEIUT MaTepHralia UCIIOJIHUTENS HE BJIEUET 3a co00i nepepacyuera.

4. Marepuas UCHOJHHUTENS M HEOOXOJUMbBIE JJISi BBINOJIHEHUS paldOThl TEXHUYECKHE CPE/CTBA,
MHCTPYMEHTHI U POYEe JI0CTABIISIIOTCS K MECTY BBIIIOJHEHUS padOT UCIIOTHUTEIIEM.

Crartbs 35. BeinosiHeHre paboThl U3 MaTepuaia (C BEIIbio) OTPeOrTEIsI
TAPAHT:

CM. DHIMKIIONIEIMY U Ipyrie KOMMEHTapHH K CTaThe 35 HACTOSAMIETO 3aKoHa

1. Ecim pabGota BBITIOJIHSACTCS TIOJIHOCTHIO MJIM YaCTHYHO M3 Marepuaina (C Bel[bl0) MOTpeOuTes,
UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTH 3TOTO Marepuaia (BEIlr) U MPaBUIBHOE €ro UCTIOIb30BaHHE.

Wcnonuurens 06s3aH:

NPEAYNPEAUTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEI0OPOKAYeCTBEHHOCTH IEPEIaHHOTO
notTpeduTeneM marepuana (Bemu);

MPEICTABUTH OTYET 00 M3PacX0JOBaHUH MaTepHajia U BO3BPATHTh €r0 OCTATOK.

B crnydae monHOW WM 4YacTUYHOW yTparhl (MOBpEXIeHHMs) Marepuana (BEIIH), MPUHITOTO OT
NOTPEOUTENIs, UCTONHUTENb O0s3aH B TPEXTHEBHBIH CPOK 3aMEHHTh €ro OJHOPOJHBIM MAaTEepPUAIOM
(Belpl0) aHAJOIMYHOTO KAauecTBa M IO HKEITAHHIO MOTPEOMTENS M3TOTOBUTH H3ICIHE M3 OJHOPOIHOIO
Mmarepuaiia (Bellx) B pa3yMHBIH CPOK, a MPU OTCYTCTBUH OJHOPOHOTO MaTepuaia (BeIin) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IIEHY yTpadeHHOro (MOBPEXICHHOIO) Marepuaia
(Bemw), a TaKXKe Pacxo/Ibl, IOHECCHHBIC MOTPEOUTEIEM.

Wudopmanns 00 U3MEHEHUAX:
Deoepanvrvim 3axonom om 17 dexabps 1999 . N 212-D3 6 nynkm 2 enecervl uzsmeHenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. llena yrpauenHoro (MOBpEXAEHHOr0) Mmarepuana (BEIId) OMPENENISIeTCS, HCXOAS W3 ICHBI
Mmarepuana (BeIH), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENSI TODKHO OBLIO
OBITh YIOBJICTBOPEHO HCIOJIHHUTEIEM B JICHb JOOPOBOJILHOTO YIOBIETBOPEHHS TAaKOTO TPEOOBAHUS WM B
JICHb BBIHECEHHsI Cy[eOHOTO peIleHUs, eclii TpeOoBaHUE MOTPEOUTENsT TOOPOBOIBHO YIOBJIECTBOPEHO HE
ObLI10.

Ilena marepuaina (Beru), neperaBaeMoro UCIOIHUTENIO, OTPEICIISCTCs B IOTOBOPE O BHIMOIHEHHH
paboThl WK B MHOM JOKyMEHTE (KBUTAHIINH, 3aKa3e), TIOATBEPIKIAIOIEM €ro 3aKIF0UYeHHE.

Wudopmanns 00 u3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 6 nynxkm 3 enecervl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu
3. Hcnonnutens 0cCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TMOJHYI0 WM YaCTHYHYIO YTpary
(moBpesxaenue) mMarepuana (BEIIH), IPUHATOTO UM OT MOTPEOUTENs, €CIM MOTPEOUTENh MPEAYIPEKIACH
UCIIOJTHUTEIEM 00 0COOBIX CBOWMCTBAaX Marepuaia (Bely), KOTOPbIe MOTYT MOBJICYb 32 COOOW €ro MOJHYI0
WM YaCTUYHYIO yTpaTy (MOBpekaeHHe) JIMOO eClii yKa3aHHbIe CBOMCTBA Marepuana (BEIIM) HE MOTIH
OBbITH OOHAPYXKEHBI TIPU Ha UIE)KAIIEH TPUEMKE UCITOTHUTEIEM 3TOTO MaTepuaia (Beuu).

Wudopmanus 00 U3MEHEHHAX:
Deoepanvrvim zakonom 21 oexabps 2004 2. N 171-D3 6 cmamvwio 36 6Hecenvl usmeneHus
Cm. mexcm cmamvu 8 npedvioyueti peoaxKyuu
Crarbs 36. OOs3aHHOCTb HCHOJHUTENI WH(POPMHUPOBATH MOTpeOUTENsT 00 OOCTOSATENIBCTBAX,
KOTOphIE€ MOTYT IOBJIMSITh HA KayeCTBO BBHITIOJHSAEMOI paboThl (OKa3bIBAEMOW YCITYT'H)

WJIU TIOBJIEYh 32 CO00I HEBO3MOKHOCTD €€ 3aBCPUICHUA B CPOK
T'APAHT:

CM. DHIMKIIONEINU U Ipyrue KOMMEHTapUH K cTaThe 36 HacTosmero 3akoHa
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Vcnonuurens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOHUTENsT O TOM, UYTO COOJIOICHHE
yKa3aHUW MOTPeOUTENs M MHbIE OOCTOSTEIbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3HTh Ka4e€CTBO
BBINOJHSIEMOW PaboThl (OKa3bIBAEMOM YCIYr'H) WM TIOBJICYb 32 COOOM HEBO3MO)KHOCThH €€ 3aBEPLICHUS B
CPOK.

Ecnmn morpeburens, HECMOTpPsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HHGOPMHUPOBAHHE
WCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOMHBIA WM HEAOOPOKAaYeCTBEHHBIH MaTepuall, He
U3MCHUT YKa3aHUH O CHocoOe BBIMOJHEHUs paboThl (OKa3aHMs YCIyrH) JHOO HE YCTPAaHUT HHBIX
00CTOSATENILCTB, KOTOpPbIE MOTYT CHHM3HMTh Kau€CTBO BBIMONHSACMON pPaboThl (OKa3pIBacMOil yCIIyrH),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIIOJHEHUS JOTOBOPA O BBITIOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
MoTpebOBATh TIOJIHOTO BO3MENICHHS YOBITKOB.

Wnpopmanust 06 HU3MEHEHHIX:

Deoepanvrvim  3akonom om 271 wuonss 2011e. N 162-®@3 6 cmamwio 37 6Hnecenvl usMeHeHus,
scmynaiowiue 6 Cuily NnO UCMEYeHUU O0e8IHOCmA OHell Nocie OHA OQUYUATbHO20 ONYONUKOBAHUS
Hazeanno2o DedepanibHo20 3aKOHA

Cm. mexcm cmamou 8 npeovloywetl pedaKyuu
Crares 37. ITopsaok ¥ GopMbl OTUIATHI BBITIOJIHEHHOW paboThI (OKa3aHHOHN yCIyTn)
TAPAHT:

CM. DHUMKIIONEANH, MO3ULIMHU BBICIIUX CY/I0B U APYrHe KOMMEHTApUH K cTaThe 37 HaCTOSIIEero 3akoHa

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYTM B TOpSAKE M B CpPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpebuTtens 00s3aH OTUIATUTD BBHIMOJHEHHYIO UCIIOJHUTENIEM B TIOJIHOM 00BbeMe paboTy mocie ee
npuHATAsS noTpeduteneM. C coracus MOTPEOUTENss paboTa MOXKET OBITh OIJIadYeHa UM TP 3aKITFOUYEHUN
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTeM BbIJauy aBaHca.

Omiara OKa3aHHBIX YCIYr (BBIMOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HATMYHBIX HIIH
0e3HaJTMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepannm.

[Tpu Mcrmonb30BaHUK HATUIHOW (GOPMBI PacUeTOB OIUTaTa TOBapoB (padoT, yciyr) moTpeduTeaeM
MPOM3BOAUTCS B COOTBETCTBHM C YKa3aHMEM TMpojaBiia (HCIOJIHUTENS) IyTeM BHECEHHS HATHYHBIX
JICHE)KHBIX CPENCTB MpojaBily (MCHOJIHUTENO), MO0 B KPEAUTHYIO OPraHMU3aIMio, JUOO IUIATSKHOMY
areHTy, OCYIIECTBISIOIEMY NESATENIbHOCTh MO MpHEeMYy IulaTexel (usnueckux yui, au00 O0aHKOBCKOMY
IIaTeKHOMY — areHTy  (CyO0areHTy),  OCYIIECTBISIONIEMY  JCATEIbHOCTH B  COOTBETCTBUH  C
3aKOHO/IATEILCTBOM O OaHKaX U OAHKOBCKOM NIEATENIbHOCTH, €CJIM MHOE HE YCTAHOBJIEHO (perepaibHbIMU
3aKOHAMH WIM HWHBIMA HOPMAaTUBHBIMH TMpaBOBbIMU akTamu Poccuiickoit @enepauuu. I[lpu sTOoM
00s13aTeNIbCTBa MOTPEOUTENS TMepea MPOoAaBioM (MCIOJIHUTENEM) IO oIulare ToBapoB (pabot, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHsI HaJIHMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MpPOJaBIly (MCIIOJHHUTEIO), MO0 B KPSAUTHYIO OPraHU3aInIo, JTHOO
IJIATeKHOMY areHTy, OCYILECTBISIOUIEMY NEATEIbHOCTh MO MpHEeMY IUlaTexeld (PU3UYecKuX Ul 0o
OaHKOBCKOMY IUIATEKHOMY areHty (CyOareHry), OCYIIECTBISIOIIEMY ACATEIbHOCTh B COOTBETCTBUHU C
3aKOHOJATEIHCTBOM O OaHKaX U OAHKOBCKOW JESTENLHOCTH.

Crartbs 38. YTparuia cuny.

Wudopmanus 00 U3MEHEHHAX:

Cm. mexem cmamou 38

Cratbs 39. PGFYJ'II/IpOBaHI/Ie OKa3aHus OTACIbHBIX BUIOB YCIIYT
T'APAHT:

CM. DHIUKIIONENH, TO3UIIMHU BBICIITUX CY/IOB U APYTHe KOMMEHTApuH K cTarhe 39 HacTosIero 3akoHa
[TocnencTBust HapyIIeHUS YCIOBHMA JOTOBOPOB 00 OKa3aHUM OTAEIHHBIX BHJIOB YCIIYT, €CIIH TaKHe
JIOTOBOPBI IO CBOEMY XapaKTEPY HE MOMAINANAIOT MO ACHCTBUE HACTOALLEH INIaBbl, ONPEAEISIOTCS 3aKOHOM.
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Wupopmanust 06 H3MEHEHHSX

Dedepanvrvim 3akonom om 18 wona 2011 2. N 242-®D3 enasa I oononnena cmamveri 39.1,
scmynaroweli 6 cuny ¢ 1 ageycma 2011 2.
Crarbs 39.1. [IpaBuiia oka3aHusi OT/JC/IbHBIX BHOB YCIIYT, BBIIOJIHEHUS OT/ACIBHBIX BHIOB PabOT
MOTPEOUTEIISIM
TAPAHT:

Cwm. xommenTapuu K cratbe 39.1 Hacrosiiero 3akona
[IpaBuia oka3aHMs OTAEIBHBIX BUJIOB YCIYT, BBIMOJIHEHUS OTAEIbHBIX BUJIOB pabOT MOTPEOUTENIM
ycranasnuBarorcs [IpaBurensctBom Poccuiickoit @enepannu.

I'maBa IV. T'ocynapcTBeHHasi M 001eCTBeHHAs 3allIMTA NPaB NoTpeduTe e
TAPAHT:

Cwum. cxemy "TocymapcTBeHHast U 00IIECTBEHHAS 3alllMTA MpaB MoTpeduTenei’”

UHudopmarys 06 n3MEHEHHsAX:

Dedepanvrvim 3akonom om 18 urona 2011 2. N 242-@3 cmamwvs 40 uznoowcena 6 Hosoii pedaxyuu,
scmynarowell 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm cmamou 8 npedvloyuyell pedaKyuu
Cratbs 40. ®enepanbHbIi TOCYIapCTBEHHBIA HA30p B 00JACTH 3alIUTHI MPaB MOTPEOUTENCH
T'APAHT:

CM.9HHHKJ’IOI’[CHI/H/I, MO3UIKHU BBICIINUX CYA0B U APYTUC KOMMCHTAPUHU K CTATHEC 40 HaCTOAIIECrO 3akoHa
1. @enmepanbHBI TOCYIAPCTBEHHBIM HAm30p B OO0NAacTH 3alMTBhl TpaB MOTpeOUTENeH
OCYIIECTBIISICTCS YIIOJHOMOYCHHBIM (hefiepaabHbIM OpPraHoM HCIOJHUTEILHONW BiacTH (manee - opraH
rOCYIapCTBEHHOTO HA/30pa) B MOpsi/ike, ycTaHoBieHHOM [IpaBurenscTBoM Poccuiickoit denepariuu.
2. OenepanbHBIN TOCYIAPCTBEHHBIN HAA30p B OONACTH 3alIMTHI PaB MOTPEOUTENCH BKIIOUACT B
cebs:

Wudopmanns 00 u3MEHEHUAX:
Iloonynxkm 1 uzmenen c 1 ansaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npeodvbloywyro peoaxyuio

1) opraHu3alMiO W MPOBEIACHHE MPOBEPOK COOIIOICHUS HW3TOTOBUTEISIMH (HCIIOJTHUTEISIMH,
MPOJIaBLIAMH,  YIOJHOMOYEHHBIMH OpPraHU3alMsAMU WM  YHOJHOMOYEHHBIMU  WHJMBUIYAJIbHBIMU
NpeANpUHUMATEISIMA, UMIIOPTEPAaMH,  BJIaJeibllaMHd  arperatopoB) TpeOOBaHMM, YCTAHOBICHHBIX
MEeXAYHapOAHBIMH JoroBopamu Poccuiickoii denepariuu, HaCTOSIIUM 3aKOHOM, APYTrUMU (enepaibHbIMU
3aKOHAMM W WHBIMM HOpPMAaTUBHBIMU INPaBOBBIMU akTaMu Poccuiickoil Denepanuu, perymvpyrolaMH
OTHOIIICHUs B 00JIACTH 3aIUTHI MpaB NoTpedutenel (manee - oOs3arenbHbIC TPEOOBAHUS), TPEAMUCAHUIA
JOJDKHOCTHBIX JIML[ OpraHa rocylIapCTBEHHOIO HaJa30pa;

2) OpraHM3alMi0 U MPOBEACHHE MPOBEPOK COOTBETCTBHS TOBApOB (padoT, yciyr) o0s3aTeibHbIM
TpeOOBaHUsIM, O00CCIEYHBAIOIIMNM 0€30MacCHOCTh TOBapoB (palboT, yCIyr) Ui JKU3HH U 3I0POBbBS
noTpeduTenel, OKpyXKawllel cpenpl, MNpenynpexIeHue AeHCTBUM, BBOIAIMX MOTpeduTenei B
3a0ImyKJIeHHe, U MpeOoTBpalleHne MPUYMHEHHs Bpela MMYLIECTBY MOTpeOUTeNel, yCTaHOBJICHHBIM B
COOTBETCTBUM C MEXKIyHapOAHBIMU JloroBopamu Poccuiickoii @eneparuu, (enepaqbHbIMU 3aKOHAMHU U
MHBIMU HOPMAaTUBHBIMU IPAaBOBBIMU akTaMu Poccuiickont Penepanuu;

3) mpuUMeHEHHE B TOpS/IKe, YCTAaHOBIEHHOM 3aKOHOIATeNbCcTBOM Poccuiickoit Denepanmu, mep
MpeceueHusl HapyleHui 00s3aTeNbHbIX TpeOOBaHM, BbIAYy MPEANUCaHUN O MPEeKpaleHUN HaPYIICHHHA
npaB MOTpeOUTeNe, O NpeKpalleHMH HapyluleHUd o0s3areNbHbIX TpeboBaHUM, 00 yCTpaHEHUH
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BBISBIICHHBIX ~HApYIIEHUH o0O0sf3arelbHBIX TpeOOBAHWHM, TPUBICUCHHE K OTBETCTBEHHOCTH JIUII,
COBEPIUMBIINX TAKUE HAPYLLICHHUS,

Wupopmanust 06 H3MEHEHHSX
Iloonynkm 4 usmenen ¢ 1 sneaps 2019 2. - @edepanvuwiii 3axon om 29 urons 2018 2. N 250-@3

CMm. npeodvbloywyro peoakyuio
4) cucTeMaTHYECKoe HAOMIONCHUE 3a WCIOJHEHHEM O00s3aTelbHbIX TPeOOBaHUM, aHAIM3 U
MPOTHO3UPOBAHUE COCTOSIHHUS ~ WCIIOJNHEHHS  OO0sI3aTeNbHBIX  TPeOOBaHWN TIPH  OCYHICCTBIICHUU
M3TOTOBUTEISAMHU  (MCHOJHUTENISIMH,  MPOAABIIAMH,  YIIOJIHOMOUYCHHBIMH  OpraHM3alusMd MU
YIIOJTHOMOYEHHBIMHU UHIUBUAYAIbHBIMHU TPEANPHHUMATEIAMH, UMIIOPTEPAMH, BJIaJIC/IbIIAMHU arperaropoB)
CBOEH eITeIILHOCTH,

Wnpopmanust 06 HU3MEHEHHAX:
Deoepanvrvim 3axorom om 25 uions 2012 2. N 93-D3 ¢ noonynkm 5 énecenvt uzmenenus

Cm. mexcm noOnyHKma 8 npeovioyujeli peoaxkyuu

5) craructhueckoe HaOIOACHHE B 0ONAacTH OOECIEUEHMs 3allUThI MPaB MOTpPEeOHMTENeH, ydeT u
aHaJM3 CIIydaeB MPUYMHEHHS Bpela )KU3HU U 37I0POBBIO TIOTPEOUTENIEH, OKPYKAIOIIEH CPee U UMYIIECTBY
MOTpeOuTeIIeH, CBI3aHHOTO C MPHOOPETCHUEM M HUCIIOJIb30BaHKEM TOBapoB (paldoT, yciyr) ¢ HeJJ0CTaTKaMH,
OTACHBIX TOBApOB (PaboT, yciayr) aub0 ¢ MPea0oCTaBICHHEM MOTPEOUTENSIM HECBOCBPEMEHHOM, HETIOIHOH,
HEJI0CTOBEPHOM U BBOJIAIICH B 320y IeHHe HHPOpMAIMU 0 ToBapax (paboTax, yciyrax);

6) exerofHOe MPOBEICHNUE aHaIM3a U OIEHKU 3(PPEKTUBHOCTH (elepaibHOrO TOCYIAPCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI TIPaB MOTPEOHUTENEH;

7) eXerofHylo IOJTOTOBKY Ha OCHOBAaHUH pE3YJbTaTOB JESATEIFHOCTH, MPEIyCMOTPEHHOI
nojanyHkrtamu 1 - 6 HacTOSILEro IyHKTa, FOCYIapCTBEHHBIX JOKJIAZ0B O 3alllUTe IpaB NOTpeOuTenel B
Poccuiickoit @enepanuu B nopsijike, ycraHoBiieHHOM [IpaBurensctBom Poccuiickoit denepanmu.

Wudopmanns 00 U3MEHEHUAX:
Ilynkm 3 usmenen ¢ 1 sneaps 2019 e. - eoepanvuwiii 3axon om 29 uronn 2018 2. N 250-D3

CMm. npeovbloywyro peoakyuio

3. K oTHomIeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (elepaibHOTO TOCYIapCTBEHHOTO Haa30pa B
007acTH 3alMTHl TIpaB MOTpeOWTEsICH, OpraHu3amMel W MPOBEICHUEM IPOBEPOK M3rOTOBUTENICH
(vcronHMTENEH, MPOAABIOB, YIIOJIHOMOYEHHBIX OPraHU3aIMii WX YIOJHOMOYCHHBIX HHIMBHIyaIbHBIX
IpeANPUHUMATEIICH, UMIOPTEPOB, BIIAAEIBIIEB arperatopoB), MPUMEHSIOTCS MOJIOKeHHS DeiepaibHOro
3akoHa OoT 26 mekabpst 2008 roma N 294-®3 "O 3amure mpaB OPUIUYCCKUX JIMI] U MHIAWBUAYATbHBIX
NpeANpUHUMATEICH TPU OCYIIECTBICHUU TOCYIAPCTBEHHOTO KOHTPOJA (HAA30pa) W MYHHUIUITAIBHOTO
KOHTpPOJIA".

Wudopmanns 00 n3MEHEHHAX:

Cmamos 40 oonoanena nynkmom 3.1 ¢ 29 anpensn 2018 2. - @eodepanvruiii 3axon om 18 anpens 2018 e.
N 81-@3
3.1. TIpu ocymecTBienun ¢enepalbHOr0 roCyIapCTBEHHOTO HaA30pa B 00NacTH 3aIIMTHI MpaB
MOoTpeOuTeNell OpraHoM TOCYJApCTBEHHOTO HAaa30pa MPOBOMATCS KOHTPOJBHBIC 3aKYNMKU B TOPSIKE,
ycraHoBiIeHHOM DenepanbHbiM  3akoHOM oT 26 gexadps 2008 roma N 294-®03 "O 3amute mpas
IOPUAMYECKUX Ul M WHIUBUIYaTbHBIX TMPEANPUHUMATENICH TMPU OCYIIECTBICHUH TOCYIapCTBEHHOTO
KOHTPOJIst (Ha30pa) ¥ MyHHUIIUITIATEHOTO KOHTPOJIS .
KouTposnbHas 3akynmka TOBapoB  (paboT, yciayr) MOKeT ObITh TPOBEAEHA  OPraHOM
TOCYIapCTBEHHOTO HAJ30pa HE3aMEUIUTEIHHO C OTHOBPEMEHHBIM U3BEIIIEHHUEM OpraHa MpoKypaTyphl.
4. JIomKHOCTHBIE JHIIa OpraHa TOCYIapCTBEHHOTO HaJ30pa B TOPSAIKE, YCTAaHOBICHHOM
3aKoHOIaTenbCcTBOM Pocculickor denepannu, UMEIOT MPaBO!

Wudopmanus 00 M3MEHEHHSIX:
Ioonynkm 1 usmenen c 1 aneapsa 2019 e. - @edepanvhuiii saxon om 29 urons 2018 2. N 250-P3
Cm. npedvloywyio pedakyuio
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

1) 3ampamuBarh ¥ MOJIy4aTh Ha OCHOBAHUH MOTHBHPOBAaHHBIX MUCHMEHHBIX 3alPOCOB OT OPI'aHOB
FOCYJapCTBEHHOM BJIACTH, OpPraHoOB MECTHOTO CaMOyIpaBlieHUs,, OOIIECTBEHHBIX OpraHU3aIui,
U3roToBUTENCH (MCIIOMHUTENCH, MPOJABIIOB, YIOJHOMOYCHHBIX OpPraHM3alliid WM YHOJHOMOYCHHBIX
WHMBHUIYAIbHBIX MPEANPUHAMATEICH, HWMIIOPTEPOB, BIAJACIBIEB arperatopoB) wuHMOpPMAIUIO U
JOKYMEHTBHI 110 BOTIPOCAM 3alUTHI IIPaB MOTpEeOUTENECH;

Wnpopmanust 06 U3MEHEHHAX:
Iloonynkm 2 usmenen ¢ 1 aneaps 2019 2. - @edepanvuwiii 3axon om 29 urons 2018 2. N 250-@3

CMm. npeodwbloywyro peoakyuio

2) OeCHnpemsIiTCTBEHHO 10 MPEIbSIBICHUHM CIY)KEOHOTO YIOCTOBEPEHHS M KONHMH IpHKa3a
(pacmiopspkeHHst) PYKOBOIUTENS (3aMECTHTEIS] PYKOBOJHUTENS) OpraHa TOCYIapCTBEHHOTO Haa30pa O
HA3HAYCHWH MPOBEPKH TOCEIaTh TEPPUTOPHIO, 3[AaHUS, TOMECIICHHS W COOPYKEHHS, HCIOJIb3yeMbIe
M3rOTOBUTENEM (HMCIOJIHHUTEIEM, MPOIABIIOM, YIIOJHOMOYEHHOW OpraHW3allMel WM YIIOJHOMOYEHHBIM
WHIUBHUIYabHBIM TPEINPUHAMATEIEM, HUMIIOPTEPOM, BIaJENbIIEM arperaropa) MpU OCYIICCTBICHHH
CBOEH JIeATEIILHOCTH, B ICNIAX MTPOBEACHHS MEPOIIPUATHI 110 KOHTPOJIIO;

3) mnpoBoauTh OTOOp TPoO ¥ 00pa3IOB TOBApOB, MPEIHA3HAYEHHBIX JUIS pealu3allid U
peanu3yeMbIX MOTPEOUTENSIM, TS TIPOBEACHUS WX UCCIICTOBAHNIN, HCITBITAHUH;

NHudopmariys 06 n3MEeHEHHsAX:
TIoonynxkm 4 uzmenen c 1 ausapsa 2019 a. - @eoepanvuviii 3axon om 29 urons 2018 2. N 250-@3

CMm. npeowbloywyro peoakyuio

4) BBIZaBaTh WU3TOTOBHUTEISIM (HMCIOIHUTENSAM, MPOJABIAM, YIIOJTHOMOYEHHBIM OpPraHU3aIlUsIM I
YIIOJHOMOYEHHBIM HHIUBUIYAIbHBIM TPSANPUHUMATENSIM, HMIIOpTEpaM, BIIaJeiIbllaM arperaropon)
MpEANUCaHusl O TPEKpalleHHH HapylIeHuH TpaB TOTpeOHTeNel, O TMpeKpalieHu HapyIIeHUH
00s13aTeNIBHBIX TPeOOBaHMM, 00 yCTpaHEHHWH BBISABICHHBIX HapyIIEHUW 00sA3aTelbHBIX TPEOOBAaHMA, O
MIPOBEJCHUHN MEPONPUATHH MO OOECIEYeHHUIO MPEAOTBPAIlCHUs BpeAa >KU3HH, 3J0POBBI0O U HMYIIECTBY
noTpeduTesneit, OKpyKaroIieH cpene;

5) cocTaBnsATh MPOTOKOJBI 00 aIMUHUCTPATHBHBIX MPABOHAPYIICHUSX B OONACTH 3alUThI MPaB
noTpeduTenel, paccMaTpuBarh Jieia 00 yka3aHHBIX aJIMUHUCTPATUBHBIX NIPABOHAPYIICHUSX U MPUHUMATD
MepBbI 0 NMPEIOTBPALICHUIO TAKUX HAPYIICHUIA;

6) HamnpaBIATh B YIOJHOMOYCHHBIC OpraHbl MaTE€PHUalbl, CBS3aHHBICE C HaAPYIICHUSIMHU
00si3aTebHBIX TPEOOBAaHUM, AJIS PEUICHUS BOIPOCOB O BO30YXKACHUU YTOJIOBHBIX JeJ MO IMpHU3HAKaM
MPECTYIJICHU;

Wudopmanns 00 n3MEHEHHAX:

Hoonynxkm 7 uzmenen ¢ 1 okmsaops 2019 e. - @eoepanvuwiii 3axon om 18 urons 2019 2. N 191-@3

CMm. npeovbloywyro peoakyuio

7) oOpamathCsi B Cyl C 3asBICHUSMH B 3al[UTy MpaB MOTPEOMTENECH M 3aKOHHBIX HHTEPECOB
OTJENIbHBIX TOTpeOuTesel (Irpymibl NOTpeOUTENeH, HEOMPEAETIeHHOr0 Kpyra moTpeouTesnei), a Takke ¢
3asBJICHHSIMUA O JIMKBUJAIMHM HM3TOTOBHUTENS (MCIIOJHHUTEINS, MPOJABIa, YIOJIHOMOYEHHON OpraHU3aIluH,
UMIIOpTepa, BiIajeiblla arperatopa) JubO0 O TMPEKpaleHHH JAEATEIbHOCTH  HHIMBUIYATHHOTO
npeanpuHUMaTess (YImoJHOMOYEHHOTO WHAMBHIYaJbHOTO MpPEANPUHUMATENs) 3a HEOomHOKpaTHoe (1Ba
pasza win 0Oojiee B TEYEHHE OJHOTO KaJCHIAPHOTO roja) win rpyboe (MOBJEKIee CMEPTh WM MacCOBBIC
3a00JIeBaHMUs, OTPABICHUS JIIONEH) HApYIIICHHE MPaB MOTPeOHUTENEii.

5. Opran rocymapCTBEHHOTO HaJ30pa MOXKET OBITh MPUBJIEYEH CYJIOM K Y4acTHIO B Jele 0o
BIIPaBe€ BCTYIATh B JIEJIO 10 CBOEH MHULMATUBE WJIM 10 WHULIMATUBE JIML], YYACTBYIOIIUX B JI€Je, s 1a4u
3aKIIOYEHHs] 10 JIely B IeNAX 3allUThl TpaB MOTpeOuTeNneld B MOpPSAKE, YCTAaHOBICHHOM
3akoHoarenbcTBOM Poccuiickoin denepannu.

Wudopmanus 00 n3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 oexabpa 2013 2. N 363-@3 cmamwvs 40 Odonoanena nynkmom 5.1,
scmynaiowum 6 cuny ¢ 1 urons 2014 2.
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

5.1. [Ipennucanue, BBIJAHHOE MIPH OCYIIECTBICHUH TOCYIApPCTBEHHOTO Ha30pa B 00JIACTH 3aIUTHI
IpaB MOTPEeOUTENCH, MOKET OBITH OOXKATOBAaHO B apOMTPAXKHBIIN Cyll B TEUEHUE TPEX MECSIEB CO JHS €ro
Bbllauu. B ciyyae mnpuHATHA 3asBiIeHHS 00 OOXAJIOBAaHMM ATOTO TMPEANHCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO CyAa MCIIOJIHEHUE ATOTO MPEINUCAHNUS PUOCTAHABINBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPAKHOTO CyJia B 3aKOHHYIO CHITY.

6. Opran roCyIapCTBEHHOTO HaJ30pa BIIpaBe [aBaTh Pa3bsICHEHUS 1O BOIMPOCAM NPHUMEHEHUS
3aKOHOB U MHBIX HOPMATUBHBIX IPAaBOBBIX aKTOB Poccuiickoin denepannu, peryaupyrommux OTHOILEHUS B
00JIacTH 3alIUTHI IPaB MOTPEOUTEINCH.

7. TocymapcTBeHHBIH Haa30p 3a COOTBETCTBHEM TOBAapOB TpPeOOBaHMSIM O€30MacCHOCTH,
YCTAQHOBJICHHBIM  TE€XHMYECKUMH  pPENIAMEHTaMH, OCYIIECTBIISIETCS  TAKXKE  YIOJHOMOYEHHBIMHU
(dbenepanbHBIMU OpraHaMH UCIOJIHUTEIHLHOM BJIACTH B COOTBETCTBHH C 3aKOHOATEILCTBOM Poccuiickoi
@enepanuy 0 TEXHHYECKOM PETYITMPOBAHNH.

Wnpopmanust 06 HU3MEHEHHAX:

Deodepanvrvim 3akonom om 25 urons 2012 2. N 93-@D3 cmamusa 40 oononanena nynkmom 8
8. OpraH rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOYCHHBIMH (hellepalibHBIMU OpTraHaMu
UCIIOJIHUTENILHOW BJIACTH, YKA3aHHBIMH B ITYHKTE / HACTOSIICH CTAaThH, OCYHIECTBIISACT (OPMUPOBAHUE U
BEJICHUE OTKPHITOTO M OOMIEJOCTYITHOTO TOCYIapCTBEHHOro HWH(GOPMAMOHHOIO pecypca B oOnacTu
3alUTHl TIpaB IOTpeOuTeNnell, KadyecTBa ¥ 0O€30MacCHOCTH TOBapoB (padoT, yCIyr) B IOpSIKe,
ycranoBiueHHOM I[IpaButensctBoM Poccniickoit @enepanun.

NHudopmariys 06 n3MEeHEHHsAX:

Cmamos 40 oononnena nynkmom 9 ¢ 29 mapma 2019 e. - @eoepanvrviii 3axon om 18 mapma 2019 2. N
38-@3
9. Opran rocynapcTBeHHOTO HaJ30pa YTBEPKIAET METOUYECKHAE PEKOMEHIAINH 110 pa3padoTKe U
pean3auy pernoHaIbHBIX 1 MYHHIIUTIATBHBIX IPOTPAMM IO 3alIUTE PaB NOTPEONTEIICH.

Wudopmanns 00 U3MEHEHUAX:
Cmamos 41 usmenena c 1 ausapsa 2019 . - @eoepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npeovbloywyro peoaKyuio
Cratbsi  41. OOs3aHHOCTH HW3rOTOBHTENS (MCIIOJHHUTENS, MPOJABI@A, YIOJHOMOYCHHOW
OpraHu3aliy UM YIIOJHOMOYEHHOTO MHJWBHIYaJbHOTO MPEANPUHUMATENS, UMIIOPTEPA,
BJaJeIblla arperatopa) Mo MpeAOoCTaBICHUIO HH(OPMAIMH OpraHy TOCYAapCTBEHHOTO
Haa30pa
TAPAHT:
CM. DHIMKIIONENH U Apyrie KOMMEHTapuH K crathe 41 Hacrosiero 3akoHa
W3roroButenb (MCHOJHUTENb, MPOIABEL], YIIOJHOMOUCHHAS OPTraHU3allUs WM YIIOJHOMOYCHHBIH
WHIUBUIYAbHBIA  [PEANPUHUMATEb, HMIIOPTEp, BIAJACNEI] arperatopa) Mo TpeOOBaHUIO OpraHa
rOCyIapCTBEHHOTO HAJ30pa, €ro JOKHOCTHBIX JIHI] 00s3aH MPEJOCTaBUTh B YCTAHOBICHHBIH UMH CPOK
JIOCTOBEpPHBIC CBEICHUS, MOKYMCHTAIMIO, OOBSICHEHUS B MHCHMEHHOW M (MJIM) YCTHOH (opMe U HHYIO
uH(popMaInio, HEOOXOJUMYIO [UIS OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa30pa MU €ro
JIOJIKHO CTHBIMHU JIMIIAMU TIOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aK0HO1aTescTBOM Poccuiickoit deneparuu.

Crartbs 42. YTparuia cuny.

Wudopmanus 00 n3MEHEHHAX:

Cm. mexem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 e. - @edepanvuoiii 3axon om 18 mapma 2019 2. N 38-D3
Cm. npedvloywyio pedakyuio
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

Cratest 42.1. TlomHOMOYHSI BBICIIMX HCIIOJIHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BIIACTH
cyobekToB Poccuiickoit @enepariu B 001aCTH 3aIIUTHI IPaB NOTpeOUTENeH
TAPAHT:

Cwm. xoMmMeHTapuu K crathe 42.1 Hacrosiiero 3akoHa

1. Beicmmii HMCHOJHHUTENBHBIM OpraH TOCYIApCTBEHHOW BJIACTH COOTBETCTBYIOIIEIO CYOBEKTa
Poccuiickoit denepanuu OCyIIECTBISET MEPONPUITHS MO peaau3aiu, 00ECICUEHUI0 M 3allUTe IpaB
noTpeduTeNeil U B Ipe/ieax CBOMX MOTHOMOYNN PUHIUMAET ONPEACTICHHBIE MEPHI.

2. B mensx coneicTBUs 3amuTe IpaB MOTPEOUTENeH OpraHbl UCIOTHUTEIBHOW BIACTH CYOBEKTOB
Poccuiickoit denepainun pa3padarbIBalOT perMoOHAIbHbIE NMPOTpaMMBbl 110 3aIMTE IIpaB MOTPEOUTENEH U
OKa3bIBalOT COJEMCTBHE OpraHaM MECTHOTO CaMOYNpaBICHUS W OOLIECTBEHHBIM OOBEAMHEHUSIM
norpedurerneit (MX acComUanusaM, CO3aM) B OCYIICCTBICHHH UMH 3alllUTHI TIPaB MOTPEeOUTEICH.

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvrvim 3axonom om 13 urons 2015 2. N 233-@3 3axon dononnen cmamoeti 42.2
Crarbs 42.2. llepemaya OCyIIECTBICHUS MOJHOMOYHI OpraHa TroCyJapCTBEHHOTO Haa30pa
opraHaM MCIIOJIHUTEIbHOM BiacTu cyobekToB Poccuiickoit @enepanyu
'APAHT:

CM. KOMMEHTapuu K crathe 42.2 HacTosIero 3akoHa

[TorHOMOUMST oOpraHa TOCYZapCTBEHHOTO Haa30pa IO  OCYIIECTBICHUIO  (pemepasbHOTO
rOCYIapCTBEHHOTO HaA30pa B O00JNIaCTH 3alIWTHl TIpaB TOTPEOUTENEH MOTyT TMepenaBaTbCsl IS
OCYIIECTBIICHUS OpraHaM MCTIOJHUTEIBHOM BIacTh cyObekTOB Poccutickoit denepariy mocTaHOBICHUSIMU
[IpaBurensctBa Poccuiickoii ®enepanuu B mopsake, ycTaHoBieHHOM DenepanbHBIM 3aKOHOM OT 6
oktsiops 1999 roma N 184-®3 "OO6 o00mmMX NPUHIMIAX OPraHU3alliyd  3aKOHOAATEIBHBIX
(mpencTaBUTENBHBIX) M HCIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHO# BIacTH CyObekTOoB Poccuiickoit
deneparun’.

Wudopmanns 00 u3MEHEHUAX:

3axon oononnen cmamovet 42.3 ¢ 29 mapma 2019 2. - Deodepanvuuiii 3akon om 18 mapma 2019 e.
N 38-@3

Crartbs 42.3. Ilomaya 1 paccMoTpeHHE OOpalieH!i ToTpeOnTeNIeH

1. OOpamenue MOTpeOUTENs] MOXKET OBITh HANpaBICHO B MHUChbMEHHOW (opmMe Ha OyMakKHOM
HOCHTEJIC WM B DJICKTPOHHON (opMe B OpraH rocyaapCTBEHHOTO HaJ30pa, WHBIC YIIOJIHOMOYCHHBIC
denepaibHbIe OpraHbl UCIOJHUTEIBHON BIIACTH, OpPraH MCIOJHHUTEIBHOW BiacTu cyObekra Poccuiickoit
deneparyn 1100 OpraH MECTHOTO CaMOYITPABIICHHS.

2. Obpamenue mnoTpeOUTENsE MOXKET OBbITh HaNpaBlIeHO IO I[0YTe, C HCIOJIb30BaHUEM
nH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH "MHTepHeT", B TOM uucie o(puiraibHOro caidTa opraHa
TOCYIapCTBEHHOTO HA/30Pa, WHBIX YIOJIHOMOYCHHBIX (eepalibHbIX OPraHOB HCIOJHUTEIBHOW BJACTH,
opraHa WCIOJHHUTENbHOW BinacTu cyobekra Poccuiickoit ®exepanmuun 7aub0 opraHa MeCTHOTO
camoympasienust (B cyobekrax Poccuiickoit ®Denmepanuu - ropoaax ¢eaepaibHOTO 3HadeHUs MOCKBe,
Cankr-Iletepbypre u CeBacTomosne ¢ HCIONb30BaHWEM O(UIMATBHOTO caiiTa opraHa MeECTHOTO
CaMOYTIpaBJICHUs B CIy4ae, €ClIU ITO MPEAyCMOTPEHO 3aKkoHaMu cyonekToB Poccuiickoit @enepanuu -
roposioB (GenepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u CeBacTomost), €I{MHOTO MopTaja
TOCYIapCTBEHHBIX W MYHUIMIAIBHBIX YCIYT IJHMOO PpErHoHAJIbHOTO TOpTalla TOCYIapCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, a TAK)KE MOXKET OBITh MIPUHATO MPH JINYHOM TIPUEME 3asIBUTEIIS.

3. B MHOrOGyHKIMOHANBHBIX IIEHTPAX MPEIOCTABICHHSI TOCYJAPCTBEHHBIX W MYHUIIUIATBHBIX
YCIyT MOTYT OCYHIECTBIISIThCS MPUEM OOpalleHuil moTpeOuTeNneil 1 KOHCYIbTHPOBAHUE MOTPEOUTENEH 10
BOMIPOCAM  3allUTBl WX TMpaB Ha OCHOBAHWHM  CODIAIICHWH O  B3aUMOJCUCTBUU  MEXKIY
MHOTO(YHKIIMOHAIBHBIMHU [[EHTPAMH TPEIOCTABICHHUS TOCYIApPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT W
(denepalbHBIMU OpraHaMH HCTOJTHHUTEIBHOW BIACTH, OpTaHaMU TOCYIApPCTBEHHBIX BHEOOKETHBIX
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

($OHIOB, OpraHaMM TOCYIapCTBEHHOW BIACTH CyObekToB Poccuiickoii ®exeparuiy, opraHaMu MECTHOTO
CaMOYINPABJICHUS.

Wnpopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 cmamus 43 uznodcena 6 Hosoll pedaxkyuu

Cm. mexcm cmamou 6 npedvloyujell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HApyLICHHE NpaB MOTPEOUTENEH, YyCTAHOBICHHBIX 3aKOHAMHU U
MHBIMU HOPMAaTUBHBIMM IIPaBOBBIMM akTaMu Pocculickoit denepanuun
TAPAHT:

CM. KOMMeHTapuH K craThe 43 HacTosAIIero 3aKoHa
3a HapylieHue TpaB TNOTPeOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMU
npaBoBeIMU akTamMu Poccuiickoit @eneparuu, npojaser] (MCIOTHUTEb, H3TOTOBUTEIb, YIOIHOMOYCHHAS
OpraHu3alusi WK  YIIOJHOMOYCHHBIH WHAMBHUAYAIbHBIH MPEANPHHUMATEIIb, HMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPAKIAHCKO-TPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHUHM C
3akoHo1aTenbcTBOM Poccuiickoit denepannm.
TI'APAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapyllleHHE 3aKOHOIaTeIbCTBA O 3aIIUTEe MTpaB MoTpeduTenen”

Wudopmanns 00 U3MEHEHUAX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - Deodepanvuviii 3axon om 18 mapma 2019 2. N 38-@3

CMm. npeowbloywyro peoakyuio
Cratba 44. OcymiecTBiI€HUE 3alIUTHI TPaB MOTPEOUTENEH OpraHaMu MECTHOTO CaMOYIIPaBIICHUS
T'APAHT:

CM. DHUUMKIIONEINH, TO3ULIMHU BBICIIUX CY/I0B U APYrHMe KOMMEHTapuu K cTarbe 44 HacTosero 3akoHa

CM. MeTtoauueckre peKOMEHIaluu JJIsi OPraHOB MECTHOTO CaMOYIPABJICHUSI [0 OPraHU3alUU 3aIIUThI
npaB nmorpedbuteneit (paspadorannsie MAII PD)

B nmensix 3ammutel mpaB noTpeOuTeneldl Ha TEPPUTOPUH MYHHIMIIAIIBLHOTO 00pa30BaHMS OpPraHb
MECTHOT'O CaMOYIIPaBJICHUs BIIPaBe:

paccMmarpuBaTh OOpallleHHus NOoTpeduTesnell, KOHCYIbTHPOBaTh HUX IO BOIPOCAM 3alllUThl IPaB
moTpeouTene;

o0paInarbcs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNe (HeompeaeIeHHOro Kpyra moTpeouTeneii);

pa3pabaTbiBaTh MyHULIUIIATBHBIE TPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENCH.

[Tpu BBISBICHUH O OOpAIEHHUIO TIOTPEOUTENSE TOBAPOB (PabOT, YCIyr) HeHAIIEKAIIEro KauecTra,
a TaKkKe OMACHBIX Ui XKU3HHU, 370POBbs, MMYILIECTBAa MOTpEOUTENCH M OKpYKalolleld Cpeabl OpraHbl
MECTHOTO  CaMOYIPaBJICHUS  HE3aMEIMTENbHO  M3BEIIAlOT 00 3ToM  (denepanbHble  OpraHsbl
UCIIOJIHUTENBHOM BIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KaueCTBOM M 0€30MacHOCThIO TOBapoB (paboT,
yeIyr).

VYrparuna cuny ¢ 29 mapra 2019 r. - @enepanbublii 3akon ot 18 mapra 2019 . N 38-D3

Wudopmanus 00 u3MEHEHHAX:

CMm. npeodwloyuyro pedarKyuro.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamows 45 uznodcena 6 Hogoll pedakyuu

Cm. mexkcm cmamou 68 npedvloyujell pedaKyuu
Crartbs 45. [IpaBa 00I1IeCTBEHHBIX 00bEIMHEHUH MOTpeOHUTeNeH (X accoIMaIuii, COF30B)
TAPAHT:
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

CM. DHUMKIIONENNH, TO3ULIMH BBICIIUX CY/I0B U APYIHMe KOMMEHTApUU K CTaTbe 45 HAaCTOALIETO 3aKoHa
1. Tpaxxgane BrpaBe OOBEAMHSATHCS Ha TOOPOBOJBHON OCHOBE B OOIIECTBEHHBIC OOBEIMHCHHS
norpedureneil (MX acColMaIM, COIO3bI), KOTOPBIE OCYIIECTBISIFOT CBOIO JEATEIILHOCTh B COOTBETCTBHUH C
yCcTaBaMHU yKa3aHHBIX OObeAMHEHHMH (MX accolualuii, COI30B) W 3aKOHOIATEIbCTBOM Poccuiickoi
denepanuu.

Wnpopmanust 06 U3MEHEHHAX:
Deoepanvrvim 3axorom om 25 urons 2012 2. N 93-D3 6 nynxm 2 enecenwvl uzmenenus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. OOuiecTBeHHbIC O0BEIMHECHUSI MOTpeOUTENe (MX acCOIMAIlUK, COKO3BI) VIS OCYIICCTBICHUSI
CBOMX YCTaBHBIX 1I€JI€H BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 0O0s3aTebHBIX TpeOOBaHHMU K TOBapaMm (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX IPAaBOBBIX akTOB Poccuiickoi Penepannu, peryaupyrommx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI MPAB MOTPEOUTEINCH;

MPOBOJINTh HE3aBUCHMYIO 3KCIIEPTU3Y KavyecTBa, 0E30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl  MOTPEOUTENBCKMX CBOWCTB TOBapoB  (paboOT, ychayr) 3asBICHHOW MpOaaBIlaMH
(M3roTOBHUTEINISIMH, UCTIOTHUTEIIAMHU) HHOOPMAITUH O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJb 3a COOMIONEHUEM NpaB MOTpeOHUTeNell M HampaBisATh B
OpraH TOCYIapCTBEHHOTO HAA30pa M OpraHbl MECTHOTO caMOyIpaBiieHus HHGopManuoo o Qakrax
HapylleHuH MpaB HOTpeOuTenei [Uisi MpOBENeHUS MPOBEPKU ATHX (PAKTOB M TMPHUHATHS B Cllydae HUX
MOJTBEPXKJICHUSI MEp MO I[PECeUeHUI0 HapyIIeHHH mpaB noTpeduTesnell B Mpeaenax MOTHOMOYMIL
YKa3aHHBIX OPraHoOB, Y4aCTBOBAThH B MIPOBEICHUH SKCIIEPTHU3 MO (aKTaM HapylleHU# MpaB norpeduteneil B
CBsI3M C oOpameHussMu norpeduteneid. [Ipu ocymiecTBieHnn 00MECTBEHHOTO KOHTPOJsST OOIIEeCTBEHHBIC
oObeaMHEHUsT MmoTpeOuTeneil (WX accolMaliy, COI03bI) HE BIpaBe TpeOOBaTh OT H3TOTOBUTEICH
(ucmonHUTENEH, TPOABIOB, YIMOIHOMOYCHHBIX OPraHW3allUi WM YIIOJHOMOYECHHBIX HWHAWBUIYaTbHBIX
npeAnpuHUMATENCH, UMIIOPTEPOB) TPEACTABICHUE TOKYMEHTOB (BBINIOJIHEHUE NCUCTBHI), O0S3aHHOCTH
NpeCTaBICHNUS (BBIMOJHEHHUS) KOTOPBIX 10 TPEOOBAHUIO TIOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh UH(POPMALIMIO O MpaBax MoTpeduTene U 0 HeoOOXOJUMBIX JEHCTBHUAX IO 3aIIUTE
ITUX NPaB, O Pe3yJabTaTax CPAaBHUTEIBHBIX HCCIICIOBAHUI KauecTBa TOBAPOB (paboT, yCiyr), a TaKKe HHYIO
uHpopMaluio, kotopas OyIeT criocoOCTBOBaTh pealu3alliy MpaB U 3aKOHHBIX MHTEPECOB MOTPEOUTENEH.
[Tyonukyemble OOIICCTBEHHBIMH OOBEIUHEHUSIMH —HOTpeOuTeneit (MX  accolMaiusMU, COH3aMH)
pe3yJIbTaThl CPABHUTEIIBHBIX UCCICIOBAHHI KadecTBa TOBAPOB (paboT, yCIIyr) He SBISIOTCS PEKIaAMON;

BHOCUTh B (enepalibHble OpraHbl MCIOJHUTENILHOM BIACTH, OpPraHU3alMU MPEUIOKEHUS O
NPUHSITAN MEP IO TOBBIIICHHIO Ka4eCTBa TOBAPOB (paboT, YCIayr), MO MPHOCTAHOBICHUIO MPOU3BOACTBA U
peanu3aniy TOBapoB (BBIMOJHEHHUS PabOT, OKa3aHUs YCIIYT), M0 OT3bIBY C BHYTPEHHEIrO PhIHKA TOBapOB
(paboT, yciyr), He COOTBETCTBYIOIIUX MPEABIBIAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOATEIBCTBOM
Poccuiickoit denepaiiny 0 TEXHUYECKOM PETYIIMPOBAHUU 00s13aTelIbHBIM TPEOOBAHUSM;

BHOCUTH B OpraHbl IPOKypaTypsl U denepaibHble OpraHbl UCIIOIHUTEIBHON BIACTH MaTepHallbl O
MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI], OCYUIECTBISIOIIUX IPOU3BOJACTBO M pEAIU3aLUI0 TOBapOB
(BbImONTHEHUE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOLIMX MPEABSBISIEMBIM K HHM O00s3aTeIbHBIM
TpeOOBaHMAM, a TaKKe HapyIIAUIMX IpaBa MOTpeOUTeNel, YCTaHOBIIEHHBbIE 3aKOHAMM W HHBIMU
HOpPMaTUBHBIMH IIpaBOBbIMU akTamu Poccuiickoit denepanuuy;

oOpamiatecsi B OpraHbl IpPOKypaTypbl C MpOChOAMHM NPUHECTH MPOTECTHl O MPHU3HAHUU
HEJIeHICTBUTENBHBIMU  AaKTOB  (pefIepalIbHbIX OPraHOB HCIIOJHUTENBHOM BIIACTH, AaKTOB OPraHOB
UCTIONTHUTENbHON BracTu cyObekToB Poccuiickoit  ®enepanuu ¥ akTOB OpPraHOB  MECTHOTO
CaMOYIpaBJIeHUs, MTPOTUBOPEYAIINX 3aKOHAM M HMHBIM PETYIUPYIOIIMM OTHOIIEHHUS B OOJNACTH 3aIIMTHI
IpaB MoTpeduTeNeil HopMaTuBHBIM MPaBOBBIM akTaM Poccuiickoit denepannu;

oOpamatecsi B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB MOTpeOuTeNell W 3aKOHHBIX HHTEPECOB
OT/ICNIbHBIX TIOTpeduTeNeH (TpymIbl MOTpeOUTeNeH, HEOTPEETICHHOTO Kpyra NoTpeOuTeNnei);
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3akoH PO ot 7 despansa 1992 r. N 2300-1 "O zamure npas norpeduteneil” (c U3MEHEHUSMH U JIOTIOJTHCHUSIMH)

y4aCTBOBATH COBMECTHO C OPraHOM TOCYIApCTBEHHOTO Haa30pa B (OPMHPOBAHUM OTKPBITHIX U
0O0IIE0CTYTHBIX TOCYJapCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JaCTH 3alIUTHI IIPaB MOTPEOUTENEH,
KayecTBa M 0E3011aCHOCTH TOBapoB (paboT, yciyr).

Wnpopmanust 06 U3MEHEHHAX:

Deoepanvnvim  3akonom om 18 wrona 2011 2. N 242-DP3 ¢ cmamwio 46 eHecenvl uzmeneHus,
scmynarowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmamou 6 npedvloyujell pedaKyuu
CraTb 46. 3amuTa mpaB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEICIIEHHOTO Kpyra moTpeOuTenei
TAPAHT:

CM. DHIMKIIOTIEINH, TIO3UINH BBICIINX CYJIOB M APYTHE KOMMEHTApPHH K cTarbe 46 HacTosmero 3akoHa

Opran rocCylapCTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CcaMOyINpaBieHUsi, OOIIEeCTBEHHbIE
o0beTMHEeHUs TIOTpeduTeNnel (MX acColMalii, COFO3bI) BIPABE MPEABSIBIATH UCKH B CYIbl O TPEKpAICHHH
MPOTUBOIIPABHBIX JICHCTBUIT M3rOTOBUTENS (MCIIOIHUTEIS, IPOIABIIA, YIIOJHOMOYCHHON OpraHU3aluy HITH
YIIOJHOMOYEHHOTO WHAWBUIYAILHOTO MPEANPUHUMATENSI, UMIIOPTepa) B OTHONICHHUH HEOIPEICICHHOTO
Kpyra norpeourenei.

[Ipu ynoBieTBOpeHMH TAaKOTO KCKa Cyl 00s3bIBAET MPaBOHAPYIIUTENS JOBECTU B YCTAaHOBJIECHHBIN
CYIOM CPOK 4epe3 CpelcTBa MacCOBOW WH(OPMAIMKM WM WHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeduTene
peuienue cyna.

BerynuBmiee B 3aKOHHYIO CHIIy pelIeHHME cyda O IpPU3HAHUM JEHUCTBUHA  HM3TOTOBUTEIS
(ucrionHUTENS, MPOJABIA, YIIOJTHOMOYCHHOW OpPraHW3alUH WM YIIOJIHOMOYEHHOTO HHAWBUIYaIbHOTO
HpeIIPHHUMATEIS, IMIIOPTEepa) MPOTUBOIIPABHBIME B OTHOLICHUH HEOTIPEACICHHOTO Kpyra noTpeOuTenei
00s13aTeNbHO JJIS CyAd, pacCMaTPUBAOILEI0 UCK MOTPEOUTENS O 3alllUTE €ro MPaB, BO3HUKIINX BCIIEICTBHE
HACTYIUICHHS T'PaKJIAHCKO-TIPABOBBIX IOCIEACTBUN NEHCTBUN M3roToBUTENs (MCIIOMHUTENS, MPOJABIA,
YIOJHOMOYEHHOW  OpraHM3aliM WM  YIOJHOMOYEHHOTO  HMHIUBUIYAJIBHOTO  MPEANPUHUMATEI,
UMIIOpTEpa), B YaCTU BONIPOCOB, UMENHU JIM MECTO TaKHE JCHCTBHS M COBEPIICHBI JIN OHU HU3TOTOBHUTEIIEM
(ucrionHUTENEM, POAABIIOM, YIIOJHOMOYEHHOH OpraHW3alyei WM yHOJTHOMOYCHHBIM WHIUBH/YaTbHBIM
HpeIIPHUHUMATENIEM, UMIIOPTEPOM).

OIHOBpPEMEHHO C YIOBJIETBOPEHUEM MCKa, IPEABSIBICHHOTO OOLIECTBEHHBIM OOBEIMHEHUEM
notpedureneil (MX accolmanuei, COI030M), OpraHaMH MECTHOTO CaMOYIpaBJICHHsT B HHTEpecax
HEOIIPeJIeICHHOT0 Kpyra IoTpeduTeneii, cyad NPUHMMAET pPELIeHHE O BO3MEIEHUH OOIEeCTBEHHOMY
00BECIMHEHUIO TOTpeOHTeNel (MX accoUWaluM, COK3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCeEX
IIOHECEHHBIX IO JIeNly CyeOHBIX U3AEPIKEK, a TAKXKE MHBIX BOSHUKIIMX IO OOpaIlleHUs B CyIl U CBA3aHHBIX
C paccMOTpEHHEM Jiefia HeOOXOAMMBIX PacXol0B, B TOM YHCJIE PACXOJOB Ha MPOBEJCHHE HE3aBUCHMOM
SKCIIEPTU3bI B CIIyyae BBISABICHMS B pe3ylbTaTe MPOBEICHHs TaKOM SKCIepTH3bl HApYLICHUs 00s3aTeNIbHbIX
TpeboBaHuii K ToBapam (paboTam, yciyram).

[Ipesunent Poccuiickoit denepanu b.Eapnun

Mockaa, /JIom CoBeToB
7 despans 1992 roga N 2300-I
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